mﬂmummgmqmmwu‘%mi

nsinHdruniiniadavinainu

Usza09U AUIAN 2566



FIENURANITANTUNUMNNIATFIUAUNINLTNNURY NNA.
nn.aa . Ins 053-560111

2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂﬁ?ﬁﬂﬂ (Overall Standards)

NAaNITAL LRI (112566)
NulAganuy i unne tyngiassa
N.A. .. qa  |lasuna 1

2.1 fu1saanginwAulasaaas 90 uadann laifasndn 90%|  95% 96% 95% 95.33%
szunlWWdRdas YUaINaINtASLILAY

L4 ﬂ a
ENLIU NTURNIRU

- gnunsnans ANl 4 9.4, (A59) 88 101 149 338
1svaiAaL HuNAN 2566 4 4 7 15
22 gunsaunludasasdawluGansesuliin | dasndt 95%|  100% 100% 100% 100%

lasasaz 95 nelu 4 hauFauiawilu

ANURNHDN 1Y)

- @awnsoun ldefeqiFaumasy 4 Wi
el 4 Feu (3e9) 0 0 0 0

- uiladaasFaunaqd 14 ndn

AN 4 1AL (1784) 0 0 0 0




FIENURANITANTUNUMNNIATFIUAUNINLTNNURY NNA.
nn.aa . Ins 053-560111

2. u'm'a‘g'mmﬁ‘ﬂlﬁ’u?‘m?ﬁﬂﬂ (Overall Standards)

NAaNITAL LRI (112566)
NulAganuy i unne tyngiassa
N.A. .. qa  |lasuna 1

2.3 nisarunuaglWwnlgass

2.3.1 {ld i luapsuumeundaaynineu Tidfoandr 98%| 100% | 100% | 100% | 100%
aEat]
- grumiatliinildasaniden (s1e) 187020 | 187157 | 187280 | 187280
- Sl luasmumiomnn () 187020 | 187157 | 187280 | 187280
2.3.2 WA Twaniesdumian nimeu ynae 100% 100% 100% 100% 100%
- grudmiaglinildasonisen (12) 23868 | 24005 | 24128 | 24128
- g ldihaaidesionn (31e) 23868 | 24005 | 24128 | 24128
2.4 dndsluudaniiaininluusaziiau Tdfaendn 95%| 100% 100% 100% 100%

laidaaninsaaaz 95
- AnasluudantlAn Wi Ul E Wi (9ne) 209824 | 209961 | 210084 | 210084

- aqunulundautian lwvisnum (31s) 209824 | 209961 | 210084 | 210084




FIENUNANITAN Lﬁumumummg'mQmmwu‘%memm nwa.

nn.aa . Ins 053-560111

2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂﬁ?ﬁﬂﬂ (Overall Standards)

NAaNITAL LRI (112566)

Nnulagenu wuane tyngiassa
N.A. .. 4 |lesung 1
2.5 paudasausauanegld Wiy uasanls 100% 100% 100% 100% 100%
Fumsae nelu 30 Auvinis lddasandn
Fa8aaz 100
- ANNNINABLAIN N 1 LN
A1elsd 30 dunnng (L'd;“"m) 0 0 0 0
- ARUAININTEI I IR
WN91 30 AUNINNT (G‘:ﬂ\‘l) 0 0 0 0
2.6 paudasasFauangldlWiinadnsdwi ladaendn 90%| 100% 100% 100% 100%
(Call Center) nalu 10 WA
laivasnindasaaz 90
- @wnsnRaUAININTaeE 1 Wi
el 10 W 0 0 0 0
- mauAn N DR I
\AuNan 10 wi 0 0 0 0




FIEURANITANTUNUMNNIATFIUAUNINLTNNURS NNA.
nn.aa Iy Ins 053-560111

Y a al L @ 3
3. wAsgIUNIs UENsins InihSuilssaunueldlWwWheas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112566)
nulaseny husng tymagilassa
A.A. n.w. da [lasnng 1
3.1 Annwlnh
3.1.1 miLL@’]’meuMﬁ’]MWﬁﬂLﬁ@ﬂﬁﬁﬁmu gt
W (Planned Outage) zi’fmi"mg’fl%’lﬂw\lﬂﬁﬁﬁm%a
vsfeuLlasmunasaniusaus 300 kvA 4y
Uszanihau HuAN 2566
RO RIITIRY 100% 100% 100% 100% 100%
- uasnany Wi st 6 5 7 18
Tdtfaeindn 3 4u (918)
- uasranu Wi et daendn 3 4u (9a) 0 0 0 0
nsUfiiReny 100% | 100% | 100% | 100% | 100%
- ﬂﬁ‘ﬂ”ﬁmuﬁummzmmmﬁLLf%’\ﬂ'i’ (181) 6 5 7 18
- ldgunsndJuifenwiuanssazioa
Audald () 0 0 0 0




FIEURANITANTUNUMNNIATFIUAUNINLTNNURS NNA.
nn.aa Iy Ins 053-560111

Y a al L @ 3
3. wAsgIUNIs UENsins InihSuilssaunueldlWwWheas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112566)
nulaseny husng tymagilassa

r—|
N.A. .. qa  |lasua 1

3.1.2 nmsurlatfeymInidnay drusudld il 100% | 100% | 100% | 100% | 100%
ARMALNAYIRIIARAANINITN AR AT
ufaulasunasuiusous 300 KVA 11l
anLu NItianIau

- udlatfoym i su nalu 24 gu. (31a) 0 0 0 0

- udlatfoym IineL B 24 1. (318) 0 0 0 0




FIEURANITANTUNUMNNIATFIUAUNINLTNNURS NNA.
nn.aa Iy Ins 053-560111

Y a al L @ 3
3. wAsgIUNIs UENsins InihSuilssaunueldlWwWheas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112566)
nulaseny husng tymagilassa

r—|
N.A. .. qa  |lasua 1

3.2 szazaigualdiWwiseluiaaldlwdn
(Hudmanuniguald inihdiseiiuuas
Uftiamudauluasunaw) nsaiiszuy
o ) 14 [ ¥
UUIENTANDEUAD

¢

3.2.1 T2UULNAWAN (380/230 Taas)

3.2.1.1 faald Wi nuessssiimesuunn i

30 waril 3 wa

- ALdAg 100% 100% 100% 100% 100%
malu 2 Juninng (9ne) 1 2 1 4
Nu 2 dumnig (9e) 0 0 0 0

- UANLUALNDY 100% 72% 64% 46% 51%
malu 5 Juninng (9ne) 36 74 93 203

AR 5 duinig (918) 14 47 43 104




FIEURANITANTUNUMNNIATFIUAUNINLTNNURS NNA.
nn.aa Iy Ins 053-560111

Y a al L @ 3
3. wAsgIUNIs UENsins InihSuilssaunueldlWwWheas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112566)
nulaseny husng tymagilassa
N.A. .. 4 |lesund 1
3.2.1.2 Q’m@ﬁl‘ﬁ’lﬂ/\lﬁ']ﬁmﬁmﬁ%ﬁme*‘mumﬁuﬂdﬂ
30 wanil 3 wa
- LUALAAY 100% 100% 100% 100% 100%
maly 2 dunng (31e) 0 0 0 0
Au 2 dumnig (9a) 0 0 0 0
- UANLAALNAY 100% 100% 100% 100% 100%
mealy 5 dunig (31e) 0 0 0 0
A 5 dumnig (9a) 0 0 0 0
3.2.2 SLULLINAUGN(22/33 1AR)
3.2.2.1 udautlasruiasoniuladiin. 250 1AdLe 100% 100% 100% 100% 100%
nalu 35 dnng (31e) 0 0 0 0
A 35 3un1g (99) 0 0 0 0




FIEURANITANTUNUMNNIATFIUAUNINLTNNURS NNA.
nn.aa Iy Ins 053-560111

Y a al L @ 3
3. wAsgIUNIs UENsins InihSuilssaunueldlWwWheas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112566)
nulaseny husng tymagilassa
N.A. .. 4 |lesund 1
3.2.2.2 nlaulasrnnaniuiiundl 250 AdLe 100% 100% 100% 100% 100%
wsi ladifine 2,000 LAALE
malu 55 duninis (3ne) 0 0 0 0
A 55 Junnnng (98) 0 0 0 0
33 szazneauauasiigldiniidasaania
Faq5eu
3.3.1 malevied 4 i uazvianiawasu 100% 82% 84% 98% 87%
nandsziunngldinin
nglu 15 dunnig (90e) 73 61 54 188
N 15 4unInIg (31e) 13 10 1 24
3.3.2 n3aneAunanilsziunisld lnin 100% 100% 100% 100% 100%
mealu 3 dunig (31e) 10 0 0 10
A 3 dunnig (90e) 0 0 0 0




FILNUNANITAN Lﬁumumummg'mqmmwu?memm nwa.

nn.aa Iy Ins 053-560111

Y a al L @ 3
3. wAsgIUNIs UENsins InihSuilssaunueldlWwWheas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112566)
nulaseny husng tymagilassa
N.A. .. 4 |lesund 1
3.3.3 nsasmagaLdeiedeu Neafuszsy 100% 100% 100% 100% 100%
wsasulnin wazlwinsznsu
- wug it anelu 5 duinnig (31e) 0 0 0 0
- wugld et Aw 5 dwiing (9w) 0 0 0 0
3.3.4 nsnInadaLdeiaq AN funse 100% 100% 100% 100% 100%
widaadaviae ez luiagasutuenlni
- pIvadaLvizannsar 4 Wi
nglu 5 dunig (318) 0 0 0 0
- pIvadaLvizannsiar Wi
AR 5 UNINNg (318) 0 0 0 0
3.3.5 MeaneAuduAnEne (unsdifididlnenan | 95% 100% 100% 100% 100%
ngaald i)
- pfiunenalue 25 Juninng 0 0 0 0
- AHUN9AU 25 Wng 0 0 0 0




FIEURANITANTUNUMNNIATFIUAUNINLTNNURS NNA.
nn.aa Iy Ins 053-560111

Y a al L @ 3
3. wAsgIUNIs UENsins InihSuilssaunueldlWwWheas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112566)
nulaseny husng tymagilassa

r—|
N.A. .. qa  |lasua 1

3.4 szaziaananglWAunay nsaignenanelnwh
(HudnanIug b Wt seRuuasd Jiim
mutaulansuniu)

3.4.1 {ldsendn

- LUALAAY 100% 100% 100% 100% 100%
malu 1 Juiinng (9ne) 0 0 0 0
MY 1 Juinig (30e) 0 0 0 0

- UBANLUALEDY 100% 100% 100% 100% 100%
mglu 3 duinng (91e) 0 0 0 0
A 3 dunnig (9a) 0 0 0 0

3.4.2 {ldlnlselng 100% 100% 100% 100% 100%
mealu 2 dnig (31e) 0 0 0 0

N 2 dunmnng (9e) 0 0 0 0




FIEURANITANTUNUMNNIATFIUAUNINLTNNURS NNA.
nn.aa Iy Ins 053-560111

Y a al L @ 3
3. wAsgIUNIs UENsins InihSuilssaunueldlWwWheas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112566)
nulaseny husng tymagilassa

r—|
N.A. .. qa  |lasua 1

3.5 MsanakuAtlsuNnaelaeTarsa I uan 85% 100% 100% 100% 100%
ANV sulsenuluszaziaannuum
malu 10 duning (918) 0 0 0 0

N 10 Junnng (3e) 0 0 0 0




