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2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂﬁ?ﬁbﬂﬂ (Overall Standards)

NANITAL LRI (112565)

NulAgany whusne teynailassa
B.A. .8l 8.a. |lasung 4
2.1 gwsnaaldviAuladasas 90 nasan  |[lidesndt 90%|  98% 98% 98% | 98.57%
srudliihdadas duainandibasunas
ENLIY NTAURNLAU
- anunsnanglnAuneli 4 1., (%) 116 125 110 351
Uszannau fuNAN 2565 3 2 0 5
22 sansawnlatasasdauludawwsanulna |ldeandt 95%| 100% 100% 100% 100%
lnsasaz 95 melu 4 thauEaadauily
ANURNHIDNES)
- @awnsoud ldeFeqizauaasy 14 Wi
el 4 den (Fag) 0 0 0 0
- ufladadasFauaqd 14 Indn
Aundn 4 Feu (Geq) 0 0 0 0
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2. u'm'a‘g'mmﬁ‘ﬂlﬁu?‘m?ﬁbﬂﬂ (Overall Standards)

NANITAL LRI (112565)
NulAganuy silunne tyngiassa
5.A. .8l 5a. |lasuna 4

2.3 nsatunuag Wi nlgasa

2.3.1 i luapsuumeuniaaynineu ldtfoandr 98%| 100% | 100% | 100% | 100%
iakat]
- grudmatlifhildasaniden (s1e) 186577 | 186751 | 186969 | 186969
- f«"imquﬁﬁ%ivmﬂummuum%\mm (318) 186577 | 186751 | 186969 | 186969
2.3.2 1IN Twaniesdumiog nimeu ynae 100% 100% 100% 100% 100%
- grudmagliinildasoniden (1g) 23425 | 23599 | 23817 | 23817
- S ihanidesiomn (319) 23425 | 23509 | 23817 | 23817
2.4 dndsluudaniialiniluusaziiau Tdtiaendn 95%| 100% 100% 100% 100%

laidaaninsaaaz 95
- AaaslundantlAn AN UF1E WA (97e) 209381 | 209555 | 209773 | 209773

- quulundautian il visnun (318) 209381 | 209555 | 209773 | 209773
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2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂﬁ?ﬁbﬂﬂ (Overall Standards)

NANITAL LRI (112565)

NulAgenu whuane tyngiassa
B.A. .8l 8.a. |lasung 4
2.5 maudasassauaingbdinn nasainla 100% 100% 100% 100% 100%
FuA5ae melu 30 Auriinng lddasandn
Fa8aaz 100
- ANNInRRLAIN N I
A7el3d 30 Junnng (E"S“l@q) 0 0 0 0
- peUAININTEIs I IHY
1N 30 AUNINT (E"E“lm) 0 0 0 0
2.6 paudasasFauaIngldlWilindnsdwi laitlesndr 90%| 100% | 100% | 100% | 100%
(Call Center) nalu 10 WA
laivasnindasaaz 90
- ANWNI0RBLANINTBSE 1 W
el 10 W 0 0 0 0
- mauAIn N B 1IN
\AuNdn 10 wi 0 0 0 0
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3. wAsgIUNIs UEnsIns InhSuilssiunueldlWdlnaas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112565)
nulaseny vihusng tymagilassa
p.A. .8l 8.0 |lesung 4
3.1 A wlnvh
3.1.1 mﬂﬁqmﬁuMﬁqmwﬁﬂLﬁ@ﬂg‘jﬁﬁmu gt
W (Planned Outage) zihu?uﬁ’ﬁ%ﬂﬂw\lﬁﬁﬁam%a
udfeurlasmunasaniusaus 300 kvA Zuld
Uszanihau fuanAN 2565
nsuaanu I 100% 100% 100% 100% 100%
- udsnanu Wi st 7 6 9 52
Tdtiaeindn 3 Ju (918)
- udsrasu Wit daendn 3 du (9a) 0 0 0 0
nsUiiRny 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬂﬁmuﬁummwmmﬁLLﬂfu’\ﬂfsi (181) 7 6 9 22
- ldgunsndJifenuiuanssazoa
Audald (ne) 0 0 0 0
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3. wAsgIUNIs UEnsIns InhSuilssiunueldlWdlnaas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112565)
nulaseny vihusng tymagilassa

f.A. .2l 8.a. |lesuna 4

3.1.2 msufilatlegmnfady drusug il 100% | 100% | 100% | 100% | 100%
Lﬂmmﬂm@u?@mqmmuﬂﬁuﬁam;ﬁ
fautlasatnAIINAUATIA 300 KVA T1li)
andu NIfianIau
- uslatloym iy nalu 24 gu. (31a) 0 0 0 0

- uflatloym AL B 24 9. (318) 0 0 0 0
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3. wAsgIUNIs UEnsIns InhSuilssiunueldlWdlnaas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112565)
nulaseny vihusng tymagilassa

f.A. .2l 8.a. |lesuna 4

3.2 szazaangueldlnieeludaaldlnin
(Hudnansun gualdlnidissRuuas
ﬂﬁﬁmwﬁauﬁmuﬁqu) nsoldgEUY
NUENSaNDLUAD

3.2.1 3ULUsIEURN (380/230 Taas)

3.2.1.1 faald Wi nvessseiimesuun i

30 wanil 3 a

- ALdAg 100% 100% 100% 100% 100%
Al 2 Aunnig (99) 0 0 4 4
Nu 2 Juninig (9a) 0 0 0 0

- UANLUALNDY 100% 98% 87% 84% 85%
malu 5 Juninng (3ne) 56 152 180 388

N 5 Junnng (9e) 1 22 34 57
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3. wAsgIUNIs UEnsIns InhSuilssiunueldlWdlnaas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112565)
nulaseny vihusng tymagilassa
B.A. .8l 8.A. |lRsund 4
3.2.1.2 ém@ﬁl"lﬁiﬂ/\lﬂ']ﬁmﬁmgﬁﬁmefmmmﬁuﬂfjﬂ
30 wanil 3 wa
- LUALAAY 100% 100% 100% 100% 100%
maly 2 Juinig (31e) 0 0 0 0
Au 2 dunanig (9a) 0 0 0 0
- UANLAALNAY 100% 100% 100% 100% 100%
mely 5 Juinig (31e) 0 0 0 0
A 5 duninig (9a) 0 0 0 0
3.2.2 SLULLINAUES(22/33 1AR)
3.2.2.1 udautlasruiasoniuladiin 250 1Adie 100% 100% 100% 100% 100%
nali 35 Juinng (31e) 0 0 0 0
A 35 Juninig (9a) 0 0 0 0
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3. wAsgIUNIs UEnsIns InhSuilssiunueldlWdlnaas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112565)
nulaseny vihusng tymagilassa
B.A. .8l 8.A. |lRsund 4
3.2.2.2 nifaulasrnnannuiiundt 250 AaLe 100% 100% 100% 100% 100%
wstladifine 2,000 wAALE
malu 55 duninis (3ne) 0 0 0 0
Y 55 JUNINg (98) 0 0 0 0
3.3 sraziramauauasiglilirsasueria
Faq5eu
3.3.1 maleuied i uazvianawaeu 100% | 94% | 100% | 100% | 100%
nandsziunngldinin
mealy 15 Junng (9a) 10 0 0 0
N 15 unnig (31e) 0 0 0 0
3.3.2 M3aeAunanilsziuns I IWiln 100% 100% 100% 100% 100%
mealu 3 duinig (31e) 10 0 0 0
A 3 AunInig (9ne) 0 0 0 0
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3. wAsgIUNIs UEnsIns InhSuilssiunueldlWdlnaas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112565)
nulaseny vihusng tymagilassa
B.A. .8l 8.A. |lRsund 4
3.3.3 nsasagaLdeteqeu Neafusziu 100% 100% 100% 100% 100%
wsasulnin uazlWinnszwsu
- wug i anele 5 duianig (31e) 0 0 0 0
- wug Wi Aw 5 dwiing (9w) 0 0 0 0
3.3.4 nsmInadaLdiaieqBeAenfunsen 100% 100% 100% 100% 100%
wisaasaviae Ifinuazluiagasutuen niin
- pIvadaLvizennsal 1 Wi
Al 5 9unig (318) 0 0 0 0
- pIvadaLvizennsal 1 Wi
AR 5 UNINNg (318) 0 0 0 0
3.3.5 MeaneAuduAEne (lunsdifgWlnen@n | 95% 100% 100% 100% 100%
n3ald lniin)
- pfiunenalue 25 Juninng 0 0 0 0
- AEUN9AU 25 Auninng 0 0 0 0
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3. wAsgIUNIs UEnsIns InhSuilssiunueldlWdlnaas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112565)
nulaseny vihusng tymagilassa

f.A. .2l 8.a. |lesuna 4

3.4 szaziaananglWAunay nsaignenanelnih
(Huanandungld Wi irssiunazd §iinm
muRaulansuiiu)

3.4.1 ldaendn

- LaLaY 100% 100% 100% 100% 100%
el 1 Juninig (99) 0 0 0 0
A 1 AunInig (90e) 0 0 0 0

- WanLALNY 100% 100% 100% 100% 100%
maly 3 duinig (31e) 0 0 0 0
AR 3 unig (918) 0 0 0 0

3.4.2 {4 lvlselng 100% 100% 100% 100% 100%
malu 2 Juninng (9ne) 0 0 0 0

N 2 Junnng (9e) 0 0 0 0
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3. wAsgIUNIs UEnsIns InhSuilssiunueldlWdlnaas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112565)
nulaseny vihusng tymagilassa

f.A. .2l 8.a. |lesuna 4

3.5 nsanaiiuAtlsunanalnadavisaituan 85% 100% 100% 100% 100%
munsulssiuluszaziaan it un
malu 10 duninig (318) 0 0 0 0

N 10 Junng (98) 0 0 0 0




