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nsinHdruniiniadavinainu

Us2a1100U SUNAN 2564
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2. mmg'mmﬁ"lﬁ'u?miﬁq"lﬂ (Overall Standards)

NANITALLUINY (112564)
NUNTATINUY vlunne ifymailassa
B.A. .2l 5a. |lasung 4
2.1 @ugaangiiihAulaseasas 90 Badann laltfengn 90%|  100% 100% 100% 100%

szuulvihdadas duainanfilasuud
aNLIY NFAURNLAU

- @axngnany AnAell 4 9.8 (ﬁ‘;:/\i) 130 0 0 0

Uszanhen woranIew 2564 0 0 0 0

22 gansaunletasasdeuluGasusanulniy | Tdtdeandn 95%)  100%

lasasaz 95 melu 4 thaudaadawily

ANUANHUDN1S)

- @nwnsnun ladefesizaunassldlnin
el 4 deu (3e9) 0 0 0 0

- uiladafasFauaaqdldndn

NN 4 1AL (15999) 0 0 0 0
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2. u’m‘a‘g’mmﬂﬁ'u?ﬂ’]iﬁqvlﬂ (Overall Standards)

NANITALLUINY (112564)

nulaseanu vl uane
B.A. .2l 5a. |lasung 4

ymailassa

2.3 nisanrunuaglWwnldass

2.3.1 gl i uansuuneumiaay ey lideandr 98%| 100% | 100% | 100% | 100%
NN3Ie
- ﬁm@imﬂmiﬂﬁ’]ﬁsﬁ@?\mﬂLa"au (3181 185359 | 185479 | 185530 | 185530
- Aol luammmionn () 185359 | 185479 | 185530 | 185530
100% 100% 100% 100% 100%

2.3.2 ldlinlulmniasdumion ynineu ynse

- anuaog i nldasennisian (91e) 22766 | 22886 | 22925 | 22925

- ausudld Ildnaniesiaunn (91e) 22766 | 22886 | 22025 | 22025
2.4 apdslunamida i luusazifau lieandn 95%|  100% 100% 100% 100%

ldvasndnsasaz 95

- Anasluudanian I AU lE i (9na) 208125 | 208245 | 208325 | 208325

- auulundsntan lwvsuun (31e) 208125 | 208245 | 208325 | 208325
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2. mmg'mmﬁ"lﬁ'u?miﬁq"lﬂ (Overall Standards)

NANITALLUINY (112564)

Nnulaseanu 1uane tyuaiassa
A.A. .2l 8.0 |lAsund 4
25 pavdasausauangld Wiy wasainls 100% 100% 100% 100% 100%
Fumsas melu 30 9uvinnisg lddasnan
Faaaz 100
- @INNINFRLANDINTEI 1 I
A8 30 Junnng (13'7'@\1) 0 0 0 0
- FRUAININTE 1 I
WNWN91 30 FUNINNT (L??I‘N) 0 0 0 0
2.6 paudasasisauang b iWiinalnsdw Taidaeindn 90%| 100% 100% 100% 100%
(Call Center) n1elu 10 WA
laidasandndasaz 90
- @wnsnnauAn Ny 19 Wi
ety 10 wh 0 0 0 0
- pauAn NBaE 1 N
\Aiunan 10 0 0 0 0
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3. wImsgIUNIs UENsiins InihSuilseaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITA1L LU (112564)
nulaseny husne tymgilassa

f.A. .8l 8.a. |lesuna 4

3.1 A wlnh

3.1.1 maudsredulninaasminiwed iR ax

~

Wi (Planned Outage) &1sUEld I FRGT

(3

yiaulasunATINAUEILA 300 kKVA Tl

Uszanimaw wapRnIew 2564

nnsuaanuln 100% 100% 100% 100% 100%
- wisresulWinaaaumiin
ladaandn 3 44 (31a) 11 8 0 19
- uRaasu st deandn 3 4u (31e) 0 0 0 0
nsdfiimau 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬁ”ﬁmuﬁummwmmﬁLLf%’\ﬂ'i’ (3181 11 8 0 19

- ldgunsndJuifenwiuanssazioa

Auaald (318 0 0 0 0
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3. wImsgIUNIs UENsiins InihSuilseaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITA1L LU (112564)
nulaseny husne tymgilassa

f.A. .8l 8.a. |lesuna 4

3.1.2 msurlatfeymIndndy drusudld il 100% | 100% | 100% | 100% | 100%
ARMALNAYIRIIARAANINITN AR AT
ufaulasunasuiusous 300 KVA 11l
anLu NItianIau

- udlatfoym Iinsn nalu 24 . (3na) 18 5 0 23

- udlatfoym i ey A 24 9. (318) 0 0 0 0
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3. wImsgIUNIs UENsiins InihSuilseaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITA1L LU (112564)
nulaseny husne tymgilassa

f.A. .8l 8.a. |lesuna 4

3.2 szazaigualdiWwiseluiaaldludh
(HudnanIuniguald inidiseiiuuas
Uftiamudauluasunaw) nsaiiszuy
o ) 14 [ ¥
UUIENTANDEUAD

¢

3.2.1 TTULLNAWAN (380/230 Taas)

3.2.1.1 faald i nuesnssiimesuun i

30 waril 3 wa

- ALHNAY 100% 100% 100% 100% 100%
malu 2 Juninng (9ne) 2 1 0 3
AN 2 dumnig (9a) 0 0 0 0

- UBANLAALNRY 100% 100% 100% 100% 100%
maly 5 dunig (31e) 119 85 32 236

N 5 dunnng (9e) 0 0 0 0
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3. wImsgIUNIs UENsiins InihSuilseaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITA1L LU (112564)
nulaseny husne tymgilassa
B.A. .8l 8.A. |lRsund 4
3.2.1.2 @m@iﬂﬂﬁqﬁ'mﬁm%ﬂﬁLﬁl@{mumﬁuﬂfiq
30 wanil 3 wa
- LUALAAY 100% 100% 100% 100% 100%
maly 2 dunng (31e) 0 0 0 0
Au 2 dumnig (9a) 0 0 0 0
- WanLuALNY 100% 100% 100% 100% 100%
mealy 5 dunig (31e) 0 0 0 0
A 5 dumnig (9a) 0 0 0 0
3.2.2 SLULLINAUGN(22/33 1AR)
3.2.2.1 udautlasruiasaniuladiin. 250 1AdLe 100% 100% 100% 100% 100%
nal 35 duvinng (31e) 0 0 0 0
A 35 3un1g (99) 0 0 0 0
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NANITA1L LU (112564)
nulaseny husne tymgilassa
B.A. .8l 8.A. |lRsund 4
3.2.2.2 nalautasruinganiuifiundy 250 1A3Le 100% 100% 100% 100% 100%
wsi ladifine 2,000 LAALE
melu 55 duninis (3ne) 0 0 0 0
AW 55 dunnnng (9a) 0 0 0 0
33 szazneauauasiigldliiidasaaria
Faalsau
3.3.1 malevied i uazvianiawasu 100% | 100% | 100% | 100% | 100%
nandsziunngldinin
nglu 15 duninnig (90e) 58 0 0 58
N 15 AU (318) 0 0 0 0
3.3.2 nM3aneAunanilsziunigld lnin 100% 100% 100% 100% 100%
mealu 3 duinig (31e) 24 0 0 24
Ay 3 dunnig (90e) 0 0 0 0
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NANITA1L LU (112564)
nulaseny husne tymgilassa
B.A. .8l 8.A. |lRsund 4
3.3.3 nsasmagaLdeiedeu Neafuszsy 100% 100% 100% 100% 100%
wsasulnin wazlwinsznsu
- wug it anelu 5 duinnag (31e) 0 0 0 0
- wugld et Aw 5 dwiing (9e) 0 0 0 0
3.3.4 NsnInadaLdeiaq A iunse 100% 100% 100% 100% 100%
widaadamiae ez luiagasutuen lni
- pInadaLvizannsar Wi
nelu 5 9unig (318) 0 0 0 0
- pInadaLvizannsar Wi
AR 5 UNINNg (318) 0 0 0 0
3.3.5 MeaneAuduAnEne (unsdifididlnenan | 95% 100% 100% 100% 100%
ngaald i)
- Afunenalu 25 Juninng 0 0 0 0
- ANREUNNTINY 25 FUNINNg 0 0 0 0
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NANITA1L LU (112564)
nulaseny husne tymgilassa

f.A. .8l 8.a. |lesuna 4

3.4 szaziaananglWAunay nsaignenanelnwh
(HudnanIug b Wt seRuuazd i
mutaulansuniu)

3.4.1 ldsendn

- LUALAAY 100% 100% 100% 100% 100%
malu 1 Juiinng (9ne) 0 0 0 0
MY 1 Juinig (90e) 0 0 0 0

- UBNLUALADY 100% 100% 100% 100% 100%
mglu 3 dunng (9e) 0 0 0 0
A 3 duninig (9a) 0 0 0 0

342 §lfliaelvg 100% | 100% | 100% | 100% | 100%
mealy 2 dwinig (31e) 0 0 0 0

N 2 dunmnng (9e) 0 0 0 0
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NANITA1L LU (112564)
nulaseny husne tymgilassa

f.A. .8l 8.a. |lesuna 4

3.5 MsanaRkuAtlsuNaalnetavsalduan 85% 100% 100% 100% 100%
ANV sulsenuluszaziaannuum
malu 10 duning (318) 0 0 0 0

N 10 Junnng (3e) 0 0 0 0




