ewmuwamsﬁﬂLﬁumumumm'a‘gﬁu@mmwu?mﬂm nwa.

nslArgugimAgNaInRTAN YT Lae nWW.2

2. mmgfmmﬂﬁ’u?mﬁﬁ'ﬂﬂ (Overall Standards)

Nulasenu

v tynailassa
5.0 .. 5.0, |lnsangd 4
2.1 gwnsoaalndAulasaaaz 90 uasan | ldasndt 90%|  100% 100% 100% fa.
szuvlWidndas Tuanaafilasunas
BNLIU NTAIRNLAY
- gwnsnanglnlAunnely 4 9.0, (A% 116 102 70 288
- angflylAwiungn 4 2.0 () 0 0 0 0 |Au899nTnR 2 18,63 LaUINga
Wningm 2 9,
22 gansoudladasaciauludawsenulad |lideandt 95%) 100% 100% 100% 100%
lnsasaz 95 nelu 4 tRauEasFauily
ANLANBUDNEST)
- arwnsoud ladefesFauaald i
el 4 deu (e 0 0 0 0
- uiladefesFauuaasild Wi
Fundn 4 deu (e 0 0 0 0




FIEUNANTANLUNUMNNIATTIUAMUNINUTNITRS NN A,
nslArgugimAgNaInRTAN YT Lae nWW.2

2. mmgfmmﬂﬁ’u?mﬁﬁ'ﬂﬂ (Overall Standards)

nu/lasaanu g yugiassa
7.A. W.gl. 5.a. |lasang 4

2.3 massumiagldhiildase AN1N
2.3.1 gl i lwansuunaumbayninau Tdveendn 98%|  100% 100% 100% 100%

NN3Ng

- duAnie i ldasmniden (31e) 66,763 | 66,923 | 67,026 | 200,712

- @"mmtﬂ%’lﬂﬁﬂummuwﬁmm (3781) 66,763 | 66,923 | 67,026 | 200,712
2.3.2 Jld i Tuamndiesdumian nikiew Nnang 100% 100% 100% 100% 100%

- gnuAudselinldasamnien (91e)

- anuauld i nillesianue (919)

2.4 apdslunasnia Wi lunsAazinau lutaanan 95%
1ldvagninsanas 95
- Apasluussuilen i ldmudld i (91e) 66,763 | 66,923 | 67,026 | 200,712

- anuluusautian i viauna (318) 66,763 | 66,923 | 67,026 | 200,712




FIEUNANTANLUNUMNNIATTIUAMUNINUTNITRS NN A,
nslArgugimAgNaInRTAN YT Lae nWW.2

2. mmgfmmﬂﬁ’u?mﬁﬁ'ﬂﬂ (Overall Standards)

nu/lasaanu g yugiassa
7.A. W.gl. 8.A.  |lasung 4

25 pautasaFauaIng Wi wasaintsa 100% 100% 100% 100% 100% HIA.
suA1sae Megrlu 30 JuKiin1g ladaanan
saaaz 100

- @NIDNABLAD NI L TWAN

nelu 30 Jwrinng (5e9) 0 7 4 11
- ARUAININTBH L A
iungn 30 dwrinne (5e9) 0 0 0 0
2.6 pavdasasFauangldtiiimadnsdny | lideands 90%

(Call Center) malu 10 w1
ldvaandnsasaz 90
- @NINABLAD NI LT TWAN
el 10 Wi 0 0 0 0
- ARUAININTBH LF A

AUAI7 10 WA 0 0 0 0




FIENUHANITANUUNUATUNIATFIUAUNINUZN9URS NWA.
nsblhduniniagnaIsANEYS e nWu.2

3. 1 msgrunslinEnsfinmsininsudssdudugldinwhaes nWa . ( Guaranteed Standards of Performance)

NulATIU vhuang teywnailassa
n.A. A4.A. n.el. 1asu143

3.1 aamwlawh HUA.

3.1.1 mausseau i assiied fiimeu au

AU ld A nRAsY

~

kiU (Planned Outage

Qv

PRAU AU ATINAUAILE 300 KVA Tuldl

anudu natign iy

RN TIRY 100% 100% 100% 100% 100%
- uwRaramu I aeutin
laitfaendn 3 44 (378) 2 4 4 7
- usaaesuliaaemii deenda 3 4u (31e) 0 0 0 0
nsdfuRau 100%
- ﬂﬁu‘”ﬁmuﬁummwmmﬁm”ﬂfg” (51%) 2 4 1 7
- ladgnunsnd frifenwiumnszazinan
A (:9) 0 0 0 0




FILUNANITAN Lﬁumumummﬁgfmqmmwaﬁmﬂm nwn.

nsblhduniniagnaIsANEYS e nWu.2

3. 1 msgrunslinEnsfinmsininsudssdudugldinwhaes nWa . ( Guaranteed Standards of Performance)

Nnulasenu whuane teywnailassa
n.A. d.0. ne. | lesuna3
3.1.2 msudlatloyun i Ay drusudld il 100% 100% 100% 100% 100% ey
Lmmmﬂmw’?ﬂmegmmum‘mﬁﬁmrﬁ?\i
viautamunAsInFURIIA 300 KVA Juli
anydu netigniau
- udlaToy ndeu nnelu 24 9. (314) 0 79 79 158
- utlaoymnlddey du 24 9. (30a) 0 0 0 0




FILUNANITAN Lﬁumumummﬁgfmqmmwaﬁmﬂm nwn.

nsblhduniniagnaIsANEYS e nWu.2

3. 1 msgrunslinEnsfinmsininsudssdudugldinwhaes nWa . ( Guaranteed Standards of Performance)

nulasenu whuane iyualassa
n.A. d.0. ne. | lesuna3
32 szazimniigualdlwihselniaal gl
(GudnaniuiigueltlwidiszGuuas
ﬂjju“ﬁmmf’i'au”lmmuﬁhu) ngoldsEUY
MNUIENSANDLUR?
3.2.1 sYULLIIAUAN (380/230 Taasl)
3211 faeldlninaeRndetinesaunaliiu
30 wanil 3 wa
- LUALHDY 100% 100% 100% 100% 100%  |muep.
melu 2 dwinng (31e) 29 26 42 97
A 2 duninig (3e) 4 1 0 5
- UBNLUALNDY 100% 100% 100% 100% 100%  |wuaA.
mealu 5 duinig (3e) 131 201 108 440
A 5 duninng (3e) 4 2 0 6




FILUNANITAN Lﬁumumummﬁgfmqmmwaﬁmﬂm nwn.

nsblhduniniagnaIsANEYS e nWu.2

3. 1 msgrunslinEnsfinmsininsudssdudugldinwhaes nWa . ( Guaranteed Standards of Performance)

nulasenu whuane iyualassa
n.A. d.0. ne. | lesuna3
3.2.1.2 @m@lﬂﬂﬁﬁﬁmﬁm%\ﬂm{mmmLﬁund’]
30 wawnil 3 wa
- LUALEDY 100% 100% 100% 100% 100%  |mue.
malu 2 duinig (9a) 0 0 0 0
A 2 uinig (39) 0 0 1 1
- uANLUALADY 100% 100% 100% 100% 100%  |aunA.
nelu 5 dwinng (31e) 64 0 0 64
W 5 duninng (3ne) 0 0 0 0
3.2.2 SLULILIALEI(22/33 1AR)
3.2.2.1 yalaudasunamuiuldiin 250 1AdLe 100% 100% 100% 100% 100%  |muep.
nalu 35 duninng (9ne) 0 3 1 4
WY 35 4uninig (312) 0 0 0 0




FIENUHANITANUUNUATUNIATFIUAUNINUZN9URS NWA.
nsblhduniniagnaIsANEYS e nWu.2

3. 1 msgrunslinEnsfinmsininsudssdudugldinwhaes nWa . ( Guaranteed Standards of Performance)

NulATIU vhuang teywnailassa
n.A. A4.A. n.el. 1asu143

3.2.2.2 udaulasaunamuiuiungn 250 wale 100% 100% 100% 100% 100%  |pwn.
wsiladiin 2,000 1AALE
nelu 55 duinig (9e) 0 0 0 0
WY 55 dunnng (3ne) 0 0 0 0

3.3 ssaziaImnaudauanigldliwisasuanse

Faaseu
3.3.1 mﬂ@u%@sﬂ%’lﬂﬁqLL@w%miLﬂﬁlﬂu 100% 100% 100% 100% 100% LA,
nandsziunisld lnin
Aelu 15 Junnig (51e) 0 8 5 13
A 15 duninig (91e) 0 0 0 0
3.3.2 nMsanaAunaniseiunig g nin 100% 100% | 100% | 100% | 100% |l
mealu 3 Juninng (3ne) 9 17 23 49

WY 3 JunInng (5ne) 0 0 0 0




FILUNANITAN Lﬁumumummﬁgfmqmmwaﬁmﬂm nwn.

nsblhduniniagnaIsANEYS e nWu.2

3. 1 msgrunslinEnsfinmsininsudssdudugldinwhaes nWa . ( Guaranteed Standards of Performance)

nulasenu whuane iyualassa
n.A. d.0. ne. | lesuna3
3.3.3 NsAsaseLdeiecFe AenfUsza 100% 100% 100% 100% 100%  |mueA.
usaaulnin uazlnfnsensy
- pug iy anelu 5 duinig (9e) 1 0 1 2
- puglEldn Aw 5w (9a) 0 0 0 0
3.3.4 MansageLdeiesFuuAnfunnseny 100% 100% 100% 100% 100%  |uA.
widpasamingninuas luiasasi Gurnlnin
- pIragaLvTaRnsarld i 0 0 1 1
nglu 5 unanig (9ne)
- AINAAALVTRRARRL I W
WK 5 Junnnng (91e) 0 0 0 0
3.3.5 MeaneAuEuALsng (lunsdingldiweanian 95% i,
n13va’ld i)
- pHunnTna iy 25 duninng 15 37 25 79
- AHUNNTNL 25 UNnig 0 0 0 0




FILUNANITAN Lﬁumumummﬁgfmqmmwaﬁmﬂm nwn.

nsblhduniniagnaIsANEYS e nWu.2

3. 1 msgrunslinEnsfinmsininsudssdudugldinwhaes nWa . ( Guaranteed Standards of Performance)

Nnulagenu whuane tyugiassa
n.A. d.0. ne. | lesuna3
3.4 szaziaananglWAunay nsaignanana Wiy i,
(Gudnanniuigldlwidss Suuasfiin
mnitaulunsudau)
3.4.1 Hldlnsnendn
- LUALHDY 100% 100% 100% 100% 100%
maly 1 dwinng (31e) 0 0 0 0
NY 1 duinig (39) 0 0 0 0
- UANLIALNAY 100% 100% 100% 100% 100%
el 3 duinig (s1e) 0 0 0 0
N 3 duninig (3e) 0 0 0 0
3.4.2 {ldlnselugy 100% | 100% 100% 100% 100%
nely 2 duinng (3e) 0 0 0 0
WU 2 duninng (3e) 0 0 0 0




FIENUHANITANUUNUATUNIATFIUAUNINUZN9URS NWA.
nsblhduniniagnaIsANEYS e nWu.2

3. 1 msgrunslinEnsfinmsininsudssdudugldinwhaes nWa . ( Guaranteed Standards of Performance)

NulATIU vhuang teywnailassa
n.A. A4.A. n.el. 1asu143

3.5 nsnadualsufianelaedaviatuan 85% .
munsudsenuluszazinainuum
malu 10 duninng (3e) 0 0 0 0

W 10 uNInng (378) 0 0 0 0




