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FOIUNIOUTIOU 1 wau U [Amaausaeuninlana 3 wla | dwnug AILTIOU HANITINUIINY 0 ﬁ;ﬂiuszuuﬁmmﬂ
4 ) Y Aﬂ' tu' -~ v d' 4 d‘ v v Ad' o k4 k4
aeun |aaillwilhafr9as (FadaIun, vagLaLe) vIavuauday, nan NeEDIUA Nounxawdag Tap nenule 1913116133114 Taile:
, . NlaNIAIFIU
szggRNMINg0IHY (AN.) ) meuseaus  (1e2) muui\w‘h(Tmﬁ) naaulag MULIIGI(LAI)| 20.9-23.1 1AI
1 SZA F7 | wu.n&ne,53-005377 250kVA, s2e1enna 11 N, | 5/6/62 17.00 23.2 230 3 23 /
2 SZA F4 | u.mngau, 55-014060 160kVA, 52812019 12 n. | 5/6/62 17.10 229 228 3 22.5 /
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2. Nﬁﬁliﬂﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’l?ﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
NulAgany Whuane tlyinailassa
LaLEl. n.A. Ne.  |lmsuna 2
2.1 gwnsnaaliiAulasasaz 90 nasan  |lutlesnsn 90%|  100% 100% 100% 100%
szudliihdadas duainmafilasunds
ENLIY NTURNLAU
- anunsnanglAuneli 4 1.0, (%) 151 66 723
- aeIWAALAGN 4 9.4, (m‘%) 2 2 71
22 gansautlateiacdauludawsenulniia| liieandt 95%|  100% 100% 100% 100%
lagasaz 95 mealu 4 thauGaadauily
ANURNHDIDN 1Y)
- aunsoufiladiedeqzauaacd 1 Wi 0 0 3
el 4 Feu (B9
- uifladie%asBauaqd 14w 0 0 0
Aund 4 Beu (Ged)
23 nmsanuniag i ildase
2.3.1 {l Wi Twassuumauaayninau laifiaendn 98%|  100% 100% 100% 100%
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2. Nﬁﬁlﬁ‘gﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’]?ﬁ'ﬂﬂ (Overall Standards)

NANITANLUUINY
NulAgenu Whuane yugiassa
LHLEL Nn.A. Ne.  |lmsung 2
NN3E)
- grupuat InilEsaniden (s1e) 36661 | 36667 | 36739
- fe‘imquw’ﬂfﬂwgﬂﬂulmmuumfimm (318) 36661 | 36667 | 36739
2.3.2 & i luamiessumieg nnikew nnse 100% 100% | 100% | 100% | 100%
- ﬁﬂuﬁwuuqa1WWﬁﬁ1%@?qnﬂLﬁ@u (3781) 0 0 0
- S ¥ nidesionn (1e) 0 0 0
24 Apadlundamialailunsazifau laifiaendn 95%|  100% 100% 100% 100%
laiaaninsasaz 95
- feﬁ“mm"l,uLLf’a’wﬁmiw%Mﬁﬁuwﬁ?niw% (318) 36661 | 36667 | 36739
- dnnuluudsieniniaun () 36661 36667 | 36739
25 paudaiasauangldlWin wasainls 100% 100% 100% 100% 100%
FuA5ae malu 30 Auvinng lddaanan
Faaag 100
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2. Nﬁﬁliﬂﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’l?ﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
Nulasenu Whuane tlyinailassa
LaLEl. n.A. Ne.  |lmsuna 2
- @awnsnRauAInINaaeE 1 i 0 6 3
el 30 Swinnns (Gev)
- mauAIn N DR 1 Wi 0 0 0
Aundn 30 uinms (Heq)
2.6 paudadasFauangldliidmadnsdwn | litiesndt 90%| 100% 100% 100% 100%
(Call Center) ngily 10 WA
laitiaaninasaaz 90
- ANNInReUAIN N HE I 0 0 0
el 10 wi
- peuAInINTesE L InHN 0 0 0
\AuNan 10 Wi
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3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANISANLUUIY
nu/lasaanu vhuang ifymailassa
L8, W.A. e [lesuna 2
3.1 Aumwlndh
3.1.1 mausesulnfihaaamdinfiedfumenu mu
W (Planned Outage) z‘éwﬁ"‘m’ﬂ%lwgﬂqﬁﬁmsﬁ
udfauLlaszunasaiufaus 300 KVA Tuly
ANL3U NILRNIAY
mMsudesulv 100% 100% 100% 100% 100%
- udsnanulnaaeutin 0 0 0
laifinanan 3 41 (318) 0 0 0
- wRaraau AN a%anin fieeandn 3 U (378)
msUjimRnu 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLLfgﬂ’qﬁ (51%) 0 0 0
- ldannsodfiRnwiuaussezoa 0 0 0
Audals (3ne)
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3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

nWa.ane. um nw.2 Ins.055-872388

NANITALUUIY
nu/lasaanu vhuang ifymailassa
L8l N.A. Ae.  |lesuna 2
3.1.2 ﬂ’]ﬁ‘LLﬁi‘ﬂ‘ﬂG&IMﬂWW’]ﬁU zﬁw%u@l%%l’ﬂﬂu 100% 100% 100% 100% 100%

L°nmmmmw’?‘@meqmmummﬁﬁmﬂ
wiiautlasnnnIINFuRIus 300 KVA 34l
ANL3U NILRNIAY

- uhlatToym sy nnalu 24 9w, (37a) 0 0 24

- uflatfoym Winay i 24 9. (318) 0 0 0
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v a = 2 o v a o 3
3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
L8l N.A. Ae.  |lesuna 2
3.2 szaziaaigualdlniaeluiaaldlni
(ﬁuﬁ’m’m%’uﬁémﬂ%‘lﬂ%’\l'rﬁ'\szﬁul,l,m
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
3.2.1 sULLIIAUAN (380/230 Taas)
3.2.1.1 ﬁm@l%iﬂ%ﬁm@ﬁmﬂﬁLm@ﬁ“mmmVLmﬁu
30 wanil 3 s
- LuALEiag 100% | 100% | 100% | 100% | 100%
naly 2 duiinng (31e) 5 2 9
AU 2 Auninig (9ne) 0 0 0
- uaniALiag 100% | 100% | 100% | 100% | 100%
nmelu 5 Juninng (30e) 43 67 30
WY 5 unnig (9ne) 0 0 0
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v a = 2 o v a o 3
3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
L8l N.A. Ae.  |lesuna 2
3.21.2 E}m@l%iﬂ%ﬁmﬁmiiﬁLﬁl@%ﬂjmmﬁuﬂd’]
30 wawil 3 wa
- LVURLNDY 100% 100% 100% 100% 100%
naly 2 duiinng (312) 0 0 0
AR 2 duninig (39) 0 0 0
- UWANLUALNAY 100% 100% 100% 100% 100%
naly 5 duiinng (312) 0 0 0
AR 5 duninig (318) 0 0 0
3.2.2 SLULLINAUGN(22/33 1AR)
3.2.2.1 uflaudasruinganiuladifin . 250 wAdLe 100% 100% 100% 100% 100%
nalu 35 duinng (312) 0 0 0
W 35 49uninig (318) 0 0 0
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v a = 2 o v a o 3
3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
L8l N.A. Ae.  |lesuna 2
3.2.2.2 nilaulasrunngaNtiuiungn 250 1AL 100% 100% 100% 100% 100%
w6l ldiAiv 2,000 1ATLA
nalu 55 dunanig (3ne) 0 0 1
WU 55 duniinng (98) 0 0 0
3.3 sraziammauauengldinihfasavie
Fa4lsau
3.3.1 maleuded i Infuazianianlaey 100% | 100% | 100% | 100% | 100%
nandsziuns 1 win
naly 30 Junnnig (9a) 2 1 28
WY 30 dunanng (3e) 0 0 0
3.3.2 nMeanapuuanisziunis 14 nin 100% 100% 100% 100% | 100%
naly 20 Junnnig (9e) 31 1 0
MR 20 dunnig (31e) 0 0 0
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v a = 2 o v o o 3
3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
L8l N.A. Ae.  |lesuna 2
3.3.3 nansagaUiieseqleu Raafuszsy 100% 100% 100% 100% 100%
usaauliin uazlninnszniu
- pu N anelu 5 duianng (3na) 0 0 0
- pu RN A 5 duinig (9e) 0 0 0
3.3.4 nsRInadaLdieseq A fun1se 100% 100% 100% 100% 100%
iisaadaviae Winuazluaga3uRuen i
- pIvAaeUesnsad 1 i 0 0 0
A8l 5 Junnng (38)
- pIvAaeuesnsad 1 v 0 0 0
W 5 9UNIN19 (378)
3.3.5 MeaneAuduAEne (lunsdifg W inenan | 95%
Anguald lwin)
- Adiun1nnelil 25 Junanng 0 29 21
- ATIUNNTINY 25 JUNINNg 0 0 0
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3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
L8l N.A. Ae.  |lesuna 2
3.4 szazmaranglWAunay nsaignenanaluiln
(ﬁuﬁ’mmn%“u‘ﬁ;ﬁﬁﬂﬂﬁwzﬁmmzﬂﬁﬁl
maauluasudo)
3.4.1 {14 sendn
- LUALNBY 100% 100% 100% 100% 100%
mealu 1 Juninig (9e) 0 377 0
AR 1 dunnig (99) 0 0 0
- uanALas 100% | 100% | 100% | 100% | 100%
naly 3 duiinng (312) 0 159 0
W 3 duninig (9e) 0 0 0
3.4.2 {14 Wselug) 100% | 100% 100% 100% | 100%
maly 2 duiinng (312) 0 0 0
AR 2 duninig (919) 0 0 0
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v a = 2 o v a o 3
3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

. NAN1TANL MY
nu/lasaanu hunne foymnailassna
L. 8. W.A. e |lasuna 2
3.5 nMsangRuAlsunaalaeiavdatiuan 85% 100% 100% 100% | 100%
pInnsulsziuluszaziainnivug
naly 10 Junnig (9a) 0 0 0
WY 10 dunnng (3e) 0 0 0




