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2. Nﬁﬁliﬂﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’l?ﬁ'ﬂﬂ (Overall Standards)

3 NANISAILUUY
nulAsenu e fymailassa

4.A n.w. da  |lasua 1

2.1 @nsaanglndrulasasas 90 uasan  |ludieandt 90%| 95.98% | 95.98% | 95.98% | 95.98%
sruvlnfdndas sTuanmanitlasuuds

1 4 I a
ENIU NTURNLRU

- gnunsnans ANl 4 9.4, (A59) 341 341 684 1366
- aglWAWALAGN 4 9.4, (AFY) 107 0 0 107
22 gunsaudlatadacBauluGausenulniia|itleandn 95%)  100% 100% 100% 100%

lasasaz 95 melu 4 1hauGaadawily

ANURNHDIDN 1Y)

- aunsoufiladiedeqzauaacd 1 Wi
el 4 deu (Bev) 0 0 0 0

- uifladie%asBauaqd 14w

AN 4 1AL ([594) 0 0 0 0

23 mgaruniag Wi ildese

2.3.1 {l Wi Twassuumauaayninau laifiaendn 98%|  100% 100% 100% 100%
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2. Nﬁﬁlﬁ‘gﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’]?ﬁ'ﬂﬂ (Overall Standards)

NANITAILLUIY
NulAsenu Whune yugiassa
N.A n.N. An |lesans 1
N9
- grupuat InilEsaniden (s1e) 36486 | 36545 | 36610 | 109741
- fe‘imquw’ﬂfﬂwgﬂﬂulmmuumfimm (318) 36486 | 36545 | 36610 | 109741
2.3.2 & i luamiessumieg nnikew nnse 100% 100% | 100% | 100% | 100%
- grudmiaeInhilEonisen (1e) 0 0 0 0
- f«‘i’MWEﬂ%MWmmﬁ@Wﬁmm (5181) 0 0 0 0
24 Apadlundamialailunsazifau laifiaendn 95%|  100% 100% 100% 100%
ladaaninianaz 95
- Spdaludanian L Infn (e) 36486 | 36545 | 36610 | 109741
- druanlundavilanlnfivaun (3e) 36486 | 36545 | 36610 | 109741
25 paudaiasauangldlWin wasainls 100% 100% 100% 100% 100%
FumiFas nelu 30 Auvinns lddasandn
Fasaaz 100
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2. Nﬁﬁliﬂﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’l?ﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nulasaanu viwmane tlyinailassa
N.A n.w. Ha  |lesuna 1
- @awnsnRauAInINaaeE 1 i
el 30 Susinnie (Fav) 0 0 0 0
- mauAIn N DR 1 Wi
Aundn 30 Swianns (Beq) 0 0 0 0
2.6 pavdafasisauamngldininadnsdwn  [lifleandn 90%| 100% | 100% | 100% | 100%
(Call Center) ngily 10 WA
ldaaninfasaz 90
- ANNInReUAIN N HE I
el 10 W 0 0 0 0
- peuAInINTesE L InHN
IAuNd1 10 w1 0 0 0 0
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nna.an. a nNU.2 Tns.055-872388

v a = 2 o v a o 3
3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANISANLUUIY
nu/lasaanu vhuang ifymailassa
N.A. n.w. e [lasuna 1
3.1 Aumwlndh
3.1.1 mausesulnfihaaamdinfiedfumenu mu
W (Planned Outage) z‘éwﬁ"‘m’ﬂ%lwgﬂqﬁﬁmsﬁ
udfauLlaszunasaiufaus 300 KVA Tuly
ANL3U NILRNIAY
mMsudesulv 100% 100% 100% 100% 100%
- udsnanulnaaeutin
laifinanan 3 41 (318) 0 0 5 5
- udsnanulWiaaemtin flaandn 3 du (9a) 0 0 0 0
msUjimRnu 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLLfgﬂ’qﬁ (51%) 0 0 2 2
- ldannsodfiRnwiuaussezoa
Audals (3ne) 0 0 0 0
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nWa.ane. um nw.2 Ins.055-872388

NANITALUUIY
nu/lasaanu vhuang ifymailassa
u.A. .. 1a  |lesund 1
3.1.2 ﬂ’]ﬁ‘LLﬁi‘ﬂ‘ﬂG&IMﬂWW’]ﬁU zﬁw%u@l%%l’ﬂﬂu 100% 100% 100% 100% 100%

mmmmmw’?‘@meqmmummﬁﬁmﬂ
wiiautlasnnnIINFuRIus 300 KVA 34l
ANL3U NILRNIAY

- uhlatToym sy nnalu 24 9w, (37a) 0 0 55 55

- uflatfoym Winay i 24 9. (318) 0 0 0 0
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v a = 2 o v a o 3
3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
u.A. .. 1a  |lesund 1
3.2 szaziaaigualdlniaeluiaaldlni
(ﬁuﬁ’m’m%’uﬁémﬂ%‘lﬂ%’\l'rﬁ'\szﬁul,l,m
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
3.2.1 sULLIIAUAN (380/230 Taas)
3.2.1.1 ﬁm@l%iﬂ%ﬁm@ﬁmﬂﬁLm@ﬁ“mmmVLmﬁu
30 wanil 3 s
- LuALEiag 100% | 100% | 100% | 100% | 100%
naly 2 duiinng (31e) 6 8 5 19
AU 2 Auninig (9ne) 0 0 0 0
- uaniALiag 100% | 100% | 100% | 100% | 100%
naly 5 duiinng (312) 51 37 78 166
WY 5 unnig (9ne) 0 0 0 0
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3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
u.A. .. 1a  |lesund 1
3.21.2 E}m@l%iﬂ%ﬁmﬁmiiﬁLﬁl@%ﬂjmmﬁuﬂd’]
30 wawil 3 wa
- LVURLNDY 100% 100% 100% 100% 100%
naly 2 duiinng (312) 0 0 0 0
AR 2 duninig (39) 0 0 0 0
- UWANLUALNAY 100% 100% 100% 100% 100%
naly 5 duiinng (312) 2 0 0 2
AR 5 duninig (318) 0 0 0 0
3.2.2 SLULLINAUGN(22/33 1AR)
3.2.2.1 uflaudasruinganiuladifin . 250 wAdLe 100% 100% 100% 100% 100%
nalu 35 duinng (312) 0 0 0 0
WY 35 9unInig (9ne) 0 0 0 0
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NANITALUUIY
nu/lasaanu vhuang ifymailassa
u.A. .. 1a  |lesund 1
3.2.2.2 nilaulasrunngaNtiuiungn 250 1AL 100% 100% 100% 100% 100%
w6l ldiAiv 2,000 1ATLA
nalu 55 dunanig (3ne) 0 0 0 0
WU 55 duniinng (98) 0 0 0 0
3.3 sraziammauauengldinihfasavie
Fa4lsau
3.3.1 maleuded i Infuazianianlaey 100% | 100% | 100% | 100% | 100%
nandsziuns 1 win
naly 30 Junnnig (9a) 0 0 0 0
WY 30 dunanng (3e) 0 0 0 0
3.3.2 nMeanapuuanisziunis 14 nin 100% 100% 100% 100% | 100%
naly 20 Junnnig (9e) 0 0 0 0
MR 20 dunnig (31e) 0 0 0 0
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3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
u.A. .. 1a  |lesund 1
3.3.3 nansagaUiieseqleu Raafuszsy 100% 100% 100% 100% 100%
usaauliin uazlninnszniu
- pu N anelu 5 duianng (3na) 0 0 0 0
- pu RN A 5 duinig (9e) 0 0 0 0
3.3.4 nsRInadaLdieseq A fun1se 100% 100% 100% 100% 100%
iisaadaviae Winuazluaga3uRuen i
- pIagaLvizannsial 1 Wi
Aglu 5 TunInig (31e) 0 1 0 1
- pIagaLvizanasiad 1 Wi
K 5 dunanig (91a) 0 0 0 0
3.3.5 MeaneAuduAEne (lunsdifg W inenan | 95%
Anguald lwin)
- adiunsnne i 25 Junanng 0 0 0 0
- ATIUNNTINY 25 JUNINNg 0 0 0 0
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3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
u.A. .. 1a  |lesund 1
3.4 szazmaranglWAunay nsaignenanaluiln
(ﬁuﬁ’mmn%“u‘ﬁ;ﬁﬁﬂﬂﬁwzﬁmmzﬂﬁﬁl
maauluasudo)
3.4.1 {14 sendn
- LUALNBY 100% 100% 100% 100% 100%
mealu 1 Juninig (9e) 0 0 0 0
W 1 duiinig (90e) 0 0 0 0
- uanALas 100% | 100% | 100% | 100% | 100%
nelu 3 dwinng (ane) 0 0 0 0
W 3 duninig (9e) 0 0 0 0
3.4.2 {14 Wselug) 100% | 100% 100% 100% | 100%
nglu 2 duinng (ane) 0 0 0 0
AR 2 duninig (919) 0 0 0 0
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v a = 2 o v a o 3
3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

. NAN1TANL MY
nu/lasaanu hunne foymnailassna
N.A, n.w. Ha  |lasung 1
3.5 nMsangRuAlsunaalaeiavdatiuan 85% 100% 100% 100% | 100%
pInnsulsziuluszaziainnivug
naly 10 Junnig (9a) 0 0 0 0
WY 10 dunnng (3e) 0 0 0 0




