snmumamw‘hl,ﬁmmmzummggmqmmwu’%ms 229 na

n1ﬂﬂﬂwdaugﬁn1a5’wi’mﬁ1u mmz(mﬂmﬁa)a.ﬁ‘\:m{[an

1. mmgmﬁmmmﬁﬂ (Technical Standard)

1.1 nespuussaulnihiigadelvih (aide-une)

1.1.2 wseaulwvhluszuu 33 103 (au 9alagavikluszuudmie)

aanil b=

NI

FUMIAUTIOU

(Fadoun, vanaautd) viandauilay,

EUEHWNAINTNUY (PN.) )

W wau
na

MIATIAU

ANRIIULINOUNIALANG 3 ¢

naaniiz

(tad)

(%

~ ¥
nounsadag

uusaa(lavl

AILHU
Tap

waawdad

ATINY
nennale

AUUTIFI(LAD)
u

HANITIOUTINY B rgm“lusxum")mahﬂ

lasnasgu

31.3-34.7 1@

Tailaanasgu

Taifusasslninlussuy 33 1A9




‘nmmmamw‘hl,ﬁmmmzummggmqmmwu’%ms 229 na

ﬂ1ﬁlﬂﬂﬁﬁlugﬁﬂ1ﬂ’5’ﬂwfﬂﬁ1u mmz(mﬂmﬁa)a.ﬁm@aﬂ

1. M035IUMUMALA (Technical Standard)

1.1 nespuussaulnihiigadelvih (aide-une)

1.1.3 wseoulwihluszuy 22 03 (0 yaleganiislussuuiming)

g0 ausInw Fudaul |mwdsussauiiialans 3 | duwmia AUTIAY | wamyinusany a Ialuszuuimie
§raudl |aaniiluiha| 93| Fagond, mnawua wiansaulas, ) figoiia | fieunsiaudaa|  Tap fidnnals Tamasgu ilg:
srazrNInganis (nx.) ) ouseeua | (103)  Pruusesn(Tav] nalaulaq MMUUIIFI(1Ad)| 20.9-23.1 17 R
1 141 1 3 [fiudeufia qiies vaname PEA.55-013769/160KVA. 10-51.7.-66 22.13 413 3 22.72 22.72
i;‘ﬁilzﬁqﬂﬂqﬂﬂﬂqﬁ% 22 NN. 14.00 w.
2 14U 1 4 |usnvuagdng e.13leq wneiay PEA.58-016698/160KVA. 11-7.A.-66 2213 413 3 22.72 22.72

5281ZUNNRINADNTY 10 N,

14.25 U.




swmmmam'w‘hLﬁmmmummgmqmmwu%mi 284 nwn .

ﬂ151ﬂﬂ1ziauga‘3n1ﬂ§'\1wi'm1i1u e 2(Mmawmiia)a.iualan

1. mmgmé’mmﬂﬁﬂ (Technical Standard)

1.1 naspuusaulnihigedelai (Renize-ue)

1.1.4 useoulwvhluszuu 220 Thav

. N W iwauil | Anedsusieu HANIIIALIIOY
o | A0IUMALTIOU e vy ”
aaun | ga nun.1,2 08 malans 3 wla | lasesgiu -
al P A 4 ] v Py v 12 14 lulmujmigﬁ'u
( @BFDIUN, BIYLULEINIDNLADT, JzazrNNBNBLU (1) ) | Mauseau (I’Jﬁ‘ﬂ) 200-240 Navi
1 1 pea.61-010989 TNUNINN 12-6.0.-66 225 225
PEA {1093 24955647
2P NNNNABUUBI 500 (NAT
2 1 pea.54-000200 thuthwvne 2.10u 26-6.0.-66 230 230

PEA 11983 6000703542

Sz NNNVNDUUSY 50 LNAS




'sm\ﬂumamsehLﬁmmmummgmqmmwu‘%ms a9 awn .

n1i1w%'\lwtiauga‘3n1ﬂﬁ’wi'm1i1u e (MAmiia)a.fivalan

1. mmgmé’mmﬂﬁﬂ (Technical Standard)

1.1 naspuusaulnihigedelai (Renize-ue)

1.1.5 ussoulwvhluszuu 380 Thav

. N W iwauil | Anedsusieu HANIIIALIIOY
o gl F0IUNMIAUINAU R —
aaun | ga nun.1,2 08 malans 3 wla | lasesgiu -
al = -~ = 4 v v Py v 12 14 lulﬂujm‘jgﬁ'u
( @BFDIUN, BIYLULEINIDNLADT, JzazrNNBNBLU (1) ) | Mauseau (I’Jﬁ‘ﬂ) 342-418 Navi
1 1 64-023257 Uszih L.AU10 2.1U 24-6.0.-66 370 370
Pea Hl@Bs 22073570
SEELNMNBNBLUSY 200 LNAS
2 1 64-021828 UNurhauNasy 2.1u 25-6.0.-66 385 385

PEA #1695 6301003784

szazNMNNaula 400 LUAS




ﬂmﬂuwﬂmsﬁuﬁumumummig'm@mmwu‘%mﬂm nwA.

nslhduninAdIndnuiu Ins 15345

2. mmg’mn’m’lﬁu?meﬁ'fﬂﬂ (Overall Standards)

NANTITALH WY
ulAsIY whusng tlyalassa
AR wel &R Tasung 4
2.1 asaagliihAulazasas 90 wasan laitlaendn 90%|  100%
szuUlWWNTATaY HUANNIAIN bASLILAY
v ﬂ _a
#nLiu nsdianiau
- gunnangtAunelu 4 9.0, (A59) 127.00
- angTWAWAUNGT 4 1.0, (A59) 0.00
v P = [y Y |
22 gansondlataiassauluEasnulnia | liiiaandd 95% 100%
asaaaz 95 nely 4 tAauEaaFauilu
ANUANHIIANLS)
- annsnufiladiedesFaunedlElnin 127
Aelu 4 Ban (Fe9)
- ufiladieFeaBuuae L lni 0

AUNG1 4 1HaL (i989)
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2. mmg’mn’m’lﬁu?meﬁ'fﬂﬂ (Overall Standards)

NANITANLUUIY
ulAsIY whusng tlyalassa
AR el A asana 4
23 masuuias i ildase
2.3.1 i lwapsuunawnbennipiaw laifienndn 98% |  99.99%
NNINY
- guAwielii il mnideu (11e) 14,625.00
- ﬁﬁmuﬁﬁiﬂﬁﬂummuuwﬁmmm (3781) 14,626.00
2.3.2 {lEWi lwaaidessumiag ynidiew g 100% 99.98%
- drudwie il mnidieu (31e) 52,045.00
- S liihandlesiome (e) 52,058.00
2.4 dnaslundenialiiluusssiau Tdtieendn 95% |  99.98%
litdaaninFaaas 95
- Sndelunaian WiSTglE A (se) 66,670.00
- duauluudenanniviaun (5181) 66,684.00
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NANITANLUUIY
ulAsIY whusng tlyalassa
AR nel R nsauna 4
25 pavdafasFauangldini wasanls 100% 100%
FuAtsae melu 30 Auvihnng laidaandn
Fasaz 100
- @wnsonauAInINLeeE 1F TN 0% 0
Mol 30 Susinnns (Gea)
- meuAIaNaaeE 1E I 0% 0
{Aundn 30 Sinns (Bev)
2.6 avdaiasFauangldliihmalnsdne laltleendn 90%|  100%
(Call Center) ner’lu 10 w1
laitaaninsasas 90
- annsnneuAInINe e i 0% 0
malu 10 Wi
- meuAIaNaeeE 1H I 0% 0

FAung1 10 W1
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3. u'lﬂ'ig’mm'iﬂlﬁu?miﬁm%‘vlﬂWﬁ%’ﬂﬂizﬁuﬁuﬁﬂ‘gﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

NANITAL U WU
NulAsTIu slNuNne oyvadassa

AA Wel sa  |lAsung 4

3.1 aamwiddn
3.1.1 maukevesuninsasuiinfed fuknu s
Wit (Planned Outage) zﬁmﬁ*utﬂ%h\lﬁqﬁﬁmﬁ
nffeudauunasan s 300 KVA il
ANl NIURNIAY
nsuasnuln 100% 100%
- uwRsaaulWinauii 38

laifiasingn 3 54 (318)

- wRarenulinananiin fesndn 3 4u (318) 0
nsUiiRau 100% 100%
- ﬂﬁﬂﬁmuﬁummwmmﬁLL%’Q”L% (3181) 88
- ladgnnsnd Jrifenwiuanssazioa 0

Auaald (3ne)
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NANITANLUUNIY
NulAsanu e teyinailassa
AA Wl sn | lasung 4
3.1.2 nsufilatleyun iy A nsufldninlu 100% | 100% | 100% | 100% | 100%

UAMALNAYID LAY AANMNITHNRAGS
2 o qu 1 ﬁ,j
wiiauasrunsaNiumsus 300 kVA duly
b4 = a
AN Necigniau
- uhlatfym ieu el 24 9. (31a) 0

- uilaoyuldiasy Ay 24 9u. (91a) 0
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3.2 szazioaigueldiniiselndueldlnn
(ﬁfuﬁ’mmn"fuﬁﬁmﬂ%‘lv\lﬁﬁﬁzL‘&ul,m:
ﬂﬁﬁmmfiaﬂmmuﬁw) nsaldsEUY
MUUIENSANDEUAD

3.2.1 TLULILNAUR (380/230 Taa)

3.2.1.1 Haalflwinnaefnssdime faunaludiniu

30 wanil 3 a

- LUIALANDY 100% 100%
nelu 2 dunanig (9a) 499
N 2 Juninig (308) 0

- UaAnLUALNDY 100% 100%
nelu 5 dunanig (9a) 63

N 5 Juninig (308) 0
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NANITAL U WU
NulAsTIu slNuNne oyvadassa

AA Wel sa  |lAsung 4

4
o

3.2.1.2 faald Wi naefasslinefaunmiungn

30 wadil 3 wa

- LUALNDY 100% 100%
el 2 duninig (3ne) 1.00
Ny 2 dunnig (51e) 0

- UANLAALADY 100% 100%
nely 5 Juiinig (31e) 2
W 5 unnig (30e) 0

3.2.2 SXULINIIAUAI(22/33 1Ad)
3.2.2.1 pandasaunasaniuliiie 250 1wALe 100% 100%
Aeli 35 JuNng (5e) 0

WY 35 9U91n19 (318) 0
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NANITAL U WU
NulAsTIu slNuNne oyvadassa

AA Wel sa  |lAsung 4

3.2.2.2 piiaulasaunasuiuiundt 250 1A3Le 100% 100%

wsiladifin 2,000 1ATLE

Aelu 55 Juninig (31e) 0

N 55 9UNIN19 (518) 0

3.3 szaznainausuangldlWihiasaavia
Fa9l58uU

3.3.1 msteudedli Iniuazritenisiaen 100% | 100%

nanuseniuni3 1% Iwin

Aelu 15 duning (519) 58

W 15 duning (31w) 0
3.3.2 nganaAuuany seiuns 1 lnlin 100% 100%

Aelu 3 Juninig (31e) 59

N 3 duning (31w) 0
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3. wmsgrunslanEnisinisinisudsenunudldlnwhaas nWn. ( Guaranteed Standards of Performance)

NANITANLU WY
NulAsTIu

slNuNne

3.3.3 N1IMIAFaUTasRTEU N UTLAL

Fl1A

wel

A

suna 4

dymalassn

wsaau N waztWinnsewiy
- oA anelu 5 duianng (9na)
- oLl Au 5 4uiinng (90a)
3.3.4 NsAagaLiieiaFauReaTun1e
isasdnvsag ez luLe5a 50 Ruen i
- A3vAaaLvisaRnse 4 L
Aelu 5 duning (31e)
- mIvagaUviTensel 4 Indn
N1 5 JUNIN1g (378)
3.3.5 N9 ALRUANLEANS (‘lumzﬁﬁﬁji%ivxlﬂmaﬂ

n9ua 1 An)

- antunngnne i 25 AuNnIg

- ANUUNITNU 25 TUNINT

100%

100%

95%

100%

100%

60
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NulAsTIu slNuNne oyvadassa
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3.4 szazarnalWAunay nsdignananaluii
(Budnandung M InWhdrss Ruuazd Jiis
ANNaUluATUAIY)

3.4.1 {1 sendn

- LURLANBY 100% 100%
Aeli 1 Juning (5e) 499
A 1 uinig (31e) 0
- wanuaLiag 100% 100%
Aglu 3 duning (37w) 63
N 3 Juninig (308) 0
3.4.2 §lEWaalngy 100% | 100%
Aell 2 duninng (37w) 0

WY 2 9UnIng (5e) 0
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1 a 1 % 1 < a
3.5 N5 UAIUSUNAN T AL TANTALIUAR 85% 100%
ANNSULsENUlUTZaZIIA N ANUUA
Aglu 10 Juning (31w) 0

W 10 9uNinig (31e) 0
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Ana.d waz nle Tudsin

) hitihH JORT UanLUn JORT UBnLUN -t Taifudunng
ngu wla Eett — — — — — Angaas

(AMP) wmAua WAUIa TaivAiu 2 Ju 3-5 3y >=6 Ju salun | Lidu 2 Yu 3-5 %y >=6 Ju FIMUDNA Tuwan UDNLA Eett

5(15) A. 1P 0 11 11 0 0 0 0 11 0 0 11 11 0 0 0

15(45) A. 1P 8 46 54 8 0 0 8 45 1 0 46 54 0 0 0

30(100) A. 1P 1 1 2 1 0 0 1 1 0 0 1 2 0 0 0

ANQ.UU 30(100) A. 3P 1 0 1 1 0 0 1 0 0 0 0 1 0 0 0

5AwithCT | 3P 1 2 3 1 0 0 1 0 1 1 2 3 0 0 0

3 11 60 71 11 0 0 11 57 2 1 60 71 0 0 0

5(15) A. 1P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0

ne. 15(45) A. 1P 0 2 2 0 0 0 0 2 0 0 2 2 0 0 0

w93y

U 0 3 3 0 0 0 0 3 0 0 3 3 0 0 0

5(15) A. 1P 0 2 2 0 0 0 0 2 0 0 2 2 0 0 0

nyly. 15(45) A. 1P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0

Tunas

U 0 3 3 0 0 0 0 3 0 0 3 3 0 0 0

5(15) A. 1P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0

nyley. 15(45) A. 1P 0 5 5 0 0 0 0 q 1 0 5 5 0 0 0

”uaqm 15(45) A. 3P 0 1 1 0 0 0 0 0 1 0 1 1 0 0 0

Eiet!] 0 7 7 0 0 0 0 5 2 0 7 7 0 0 0




