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1. M035IUMUMALA (Technical Standard)

1.1 nespuussaulnihiigadelvih (aide-une)

1.1.3 wseoulwihluszuy 22 03 (0 yaleganiislussuuiming)

S0 AUIIRY Fu daud |Andsusiauiiialans 3 1 sumis AUTIAY | wamyinusany a Ialuszuuimie
§raudl |aaniiluiha| 93| Fagond, mnawua wiansaulas, ) figoiia | fieunsiaudaa|  Tap fidnnals Tamasgu ilg:
srazrNInganis (nx.) ) ouseeua | (103)  Pruusesn(Tav] nalaulaq MMUUIIFI(1Ad)| 20.9-23.1 17 R
1 141 1 3 [fivuneuds waneiay PEA.61-007805/50kVA 7-1.81.-66 22.13 413 3 22.72 22.72
i:ﬂ:ﬁ’w\m’mﬂmﬁ% 12 NX. 14.00 .
2 11 4 |finufatiin waneias PEA.39-003641/100KVA. 8-N.81.-66 22.13 413 3 22.72 22.72

FLEIZUNNRINADNTY 7 DX

14.25 U.
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1. mmgmé’mmﬂﬁﬂ (Technical Standard)

1.1 naspuusaulnihigedelai (Renize-ue)

1.1.4 useoulwvhluszuu 220 Thav

. N W iwauil | Anedsusieu HANIIIALIIOY
o | A0IUMALTIOU e vy ”
aaun | ga nun.1,2 08 malans 3 wla | lasesgiu -
al P A 4 v v Py v 12 14 lulmujmigﬁ'u
( gadaIun, nanaauLaIIaNeas, szaznNINrNanlae (3.) ) | Mawsiaua (Tav) 200-240 avi
1 1y pea.38-023443 TNUINN 14-0.8.-66 225 225
PEA {1093 24955647
FzAZUNNNUNDUUBN 40 LUGT
2 1 pea.65-024864 TNURUBNLEN A.4NAA .14 26-.8.-66 230 230

PEA 11983 6000703542

Sz NNNVNDUUSY 50 LNAS
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1. mmgmé’mmﬂﬁﬂ (Technical Standard)

1.1 naspuusaulnihigedelai (Renize-ue)

1.1.5 ussoulwvhluszuu 380 Thav

. N W iwauil | Anedsusieu HANIIIALIIOY
ol F0IUNIOUITNAU R -
aaun | ga nun.1,2 08 malans 3 wla | lasesgiu -
-~ = -~ = 4 v v Py v 12 14 lulﬂujm‘jg’]u
( @BFDIUN, BIYLULEINIDNLADT, JzazrNNBNBLU (1) ) | Mauseau (I’Jﬁ‘ﬂ) 342-418 Navi
1 WU 58-012511 huwNiay 2.1 26-1.8.-66 370 370
Pea Hl@Bs 22073570
SEELNMNBNBLUSY 200 LNAS
2 U 25-001506 TNULNUBY 2.1 26-1.8.-66 385 385

PEA #1695 6301003784

szazNMNNaula 400 LUAS
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2. mmg’mn’m’lﬁu?meﬁ'fﬂﬂ (Overall Standards)

NANITANLUUIY
ulAsIY whusng tlyalassa
n.A. a.0. n.gl. msund 3
2.1 gwnsaangliihAulasanaz 90 uasan laifiaaindn 90% | 100% 100% 100% 100%
szuvlvdndas duainaniilasunds
ENLIU NSAIRNIAU
- gwnsnane Al 4 1.4, (A% 149.00 181.00 176 506.00
- qrelAufunG 4 9.4, (A5) 0.00 0.00 0.00 0.00
22 sansaudladedaiFeuludawsesulnin | ludleandn 95%|  100% 100% 100% 100%
asaaaz 95 nely 4 tAauEaaFauilu
ANUANHIIANLS)
- annnsoufiladieeseuresdlyluin 0 0 1 1.00
melud e (Fes)
- ufiladieFeaBuuae L lni 0 0 0 0
fundn 4 Rew (Beq)
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2. mmg’mn’m’lﬁu?meﬁ'fﬂﬂ (Overall Standards)

NANITAL LU
ulAsIY whusng tlyalassa
n.A. 4.0, n.g. lasana 3
23 masuuias i ildase
2.3.1 {IE Wi lwaeruumaumdayninen Tadtieendn 98% | 100.00% 99.98% 99.99% 99.99%
N9el
- guAwielii il mnideu (11e) 14,664.00 | 14,671.00 | 14674.00 | 44009.00
- S lueesuiome (e) 14,664.00 | 14,674.00 | 14675.00 | 44013.00
2.3.2 {lEWi lwaaidessumiag ynidiew g 100% 99.99% 100.00% | 99.95% 99.98%
- drudwie il mnidieu (31e) 52,106.00 | 52,180.00 | 52138.00 | 156424.00
- S lwiandlesiomn () 52,110.00 | 52,182.00 | 52165.00 | 156457.00
2.4 dnaslundenialiiluusssiau Tdtieendn 95% |  99.99% 99.99% 99.96%
litdaaninFaaas 95 99.98%
- ai“mmiuLL%mf‘Im“meﬁﬁmm%iwﬂq (37%) 66,770.00 | 66,851.00 | 66,812.00 | 200433.00
- Sunludailanliiniome (o) 66,774.00 | 66,856.00 | 66,840.00 | 200470.00
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2. mmﬁmn%’lﬁu’t‘smeﬁ'ﬂﬂ (Overall Standards)
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NANITANLUUIY
ulAsIY whusng tlyalassa
n.A. a.0. n.al. msund 3
25 pavdafasFauangldini wasanls 100% 100% 100% 100% 100%
FuAtsae melu 30 Auvihnng laidaandn
Fasaz 100
- @wnsonauAInINLeeE 1F TN 0% 0 0 0 0
Mol 30 Susinnns (Gea)
- meuAIaNaaeE 1E I 0% 0 0 0 0
{Aundn 30 Sinns (Bev)
2.6 avdaiasFauangldliihmalnsdne laltleendn 90%|  100% 100% 100% 100%
(Call Center) ner’lu 10 w1
laitaaninsasas 90
- annsnneuAInINe e i 0% 0 0 0 0
malu 10 Wi
- meuAIaNaeeE 1H I 0% 0 0 0 0
1Aiundn 10 Wi




FILNUNANITAN Lﬁumum'mmm'a‘gfluqmmwu"‘imﬂm nwn.

n5lnWhdauninIAlandnuu ns 15345

3. u'lﬂ'ig’mmﬁ‘ﬂlﬁu?miﬁm%‘vlﬂW’l%"uﬂ'izﬁuﬁ'uﬁﬂ‘gﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

NANITANLUUUY
NulAgeanu 1uane yuialassa
n.A. q.0. ne.  |lesung 3
3.1 aamwiddn
3.1.1 maukevesuninsasuiinfed fuknu s
Wit (Planned Outage) zﬁmﬁ*u@%%lﬁqﬁﬁmﬁ
ULl TUN ATINFURIUA 300 KVA F4/li
ANl NIURNIAY
nnsuasnuly 100% 100% 100% 100% 100%
- whsresu WA aeudi 122 35 113 270.00
laiflaenan 3 4u (31a)
- whsresu WA aaeudi feandn 3 Ju (3a) 0 0 0 0
nafiiReu 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬂﬁmuﬁummwmmﬁLL%’Q”L% (3181) 122 35 113 270.00
- ladgnnsnd Jrifenwiuanssazioa 0 0 0 0.00
Augald ;e
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3. u'lﬂ'ig’mm'iﬂlﬁu?miﬁm%‘vlﬂWﬁ%’ﬂﬂizﬁuﬁuﬁﬂ‘gﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

NANITANLUUUY
NulAgeny whuane teyinailassa
n.A. q.0. ne.  |lesung 3
3.1.2 nsufilatleyun iy A nsufldninlu 100% | 100% | 100% | 100% | 100%

L°ummﬁmw’%mw@mmmﬁﬁmﬁy@
Ul TUN ATINFUAIUA 300 KVA F4/li
ANLiu NIlanIBy

- uhlatfym ieu el 24 9. (31a) 110 0 0 110.00

- uilaoyuldiasy Ay 24 9u. (91a) 0 0 0 0.00
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3. u'lﬂﬁg’mmiﬂlﬁiﬁmiﬁmﬂﬂWﬁ%’ﬂﬂizﬁuﬁuﬁﬂ"ﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

NANITAILUIUIIU
nulagenu uuane tymailassa
n.A. 4.0 ne  |lesuna 3
3.2 szazioaigueldiniiselndueldlnn
(ﬁfuﬁ’mmn"fuﬁﬁmﬂ%‘lv\lﬁﬁﬁzL‘&ul,m:
ﬂﬁﬁmmfiaﬂmmuﬁw) nsaldsEUY
MUUIENSANDEUAD
3.2.1 TLULILNAUR (380/230 Taa)
3211 HaelilviinflveRasedinesaunnlainiu
30 wanil 3 a
- ALY 100% 90.91 93.75% | 100.00% 95.00
nelu 2 dunanig (9a) 10 8 9 19.00
WY 2 Junig (31e) 1 1 0 1.00
- UANLAALERDY 100% 96.34 93.75% | 100.00% | 100.00
nelu 5 dunanig (9a) 79 64 71 214.00
i 5 duninng (91e) 3 0 0 0.00
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3. u'lﬂ'ig’mm'iﬂlﬁu?miﬁm%‘vlﬂWﬁ%’ﬂﬂizﬁuﬁuﬁﬂ‘gﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

NANITAILUIUIIU
nulageau uuane yuialassa
n.A. q.0. ne  |lesuna 3
3.2.1.2 é}m@ﬁiﬂﬂﬁmﬁmﬁ%ﬁLﬁm%"ummﬁuﬂfiq
30 wanil 3 wa
- ALY 100% 100% 100% 100% 100%
maly 2 Juianng (31e) 2.00 0.00 1.00 3.00
WY 2 Juinng (318) 0 0 0 0.00
- UBNLUALNAY 100% 50% 100% 100% 100%
nelu 5 duninig (318) 1 2 2 5.00
AU 5 dunnng (30a) 1 0 0 0.00
3.2.2 SXULINIIAUAI(22/33 1Ad)
3.2.2.1 nfiauasuamuiuliifiy 250 e 100% 100% | 100% | 100% | 100%
nelu 35 Juniinng (3a) 3 2 2 7.00
AU 35 Junng (378) 0 0 0 0.00
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3. u'lﬂ'ig’mm'iﬂlﬁu?miﬁm%‘vlﬂWﬁ%’ﬂﬂizﬁuﬁuﬁﬂ‘gﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

NANITAILUIUIIU
nulagenu uuane tymailassa
n.A. q.0. ne  |lesuna 3
3.2.2.2 udlaulasaunasauiiuifiundn 250 1wale 100% 100% 100% 100% 100%
wsi ladifin 2,000 1ADLA
nelu 55 JunInIg (1e) 0 0 0 0.00
YU 55 dunInig (3ne) 0 0 0 0.00
3.3 szaznainausuangldlWihiasaavia
Fa9l58uU
3.3.1 msteudedli Iniuazritenisiaen 100% | 100% | 100% | 100% | 100%
uaniaeiunis 14 i
Aelu 15 duning (519) 35 45 50 130.00
WY 15 Juninig (31e) 0 0 0 0.00
3.3.2 MeangAunansziuns 1 lnin 100% 100% 100% 100% 100%
nelu 3 duninig (30a) 0 0 0 0.00
Y 3 duninig (3a) 0 0 0 0.00
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3. u'lﬂ'ig’mmﬁ‘ﬂlﬁu?miﬁm%‘vlﬂW’l%"uﬂ'izﬁuﬁ'uﬁﬂ‘gﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

NANITANLUUUY
nulageanu 1uane tymailassa
n.A. /.0. ne.  |lesung 3
3.3.3 nnsmsadeuieediey Reafuszsy 100% 100% 100% 100% 100%
wsaslnin waz Wi nszwiy
- oA anelu 5 duianng (9na) 0 0 0 0.00
- Ul AN Au 5 dwing (9nw) 0 0 0 0.00
3.3.4 nsnsadeLdeseafauianfunnseny 100% 100% 100% 100% 100%
wisaadamine iuazluada sy Gudn i
- A3vAaaLvisaRnse 4 L 0 0 0 2.00
Aelu 5 duning (31e)
- p3vAaaLvizaRnse 14 I 0 0 0 0
N1 5 JUNIN1g (378)
3.3.5 nMeangAuRuALEnNg (lunsdifig ¥ weanian 95% | 100.00 | 100.00 [ 100.00 | 100.00
n9ua 1 An)
- Aiuneneli 25 Junanng 35 45 38 118.00
- AHUNN9IAY 25 TURINNT 0 0 0 0.00
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3. u'lﬂ'ig’mm'iﬂlﬁu?miﬁm%‘vlﬂWﬁ%’ﬂﬂizﬁuﬁuﬁﬂ‘gﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

NANITAILUIUIIU
nulagenu uuane yuialassa
n.A. 4.0 ne  |lesuna 3
3.4 szazarnalWAunay nsdignananaluii
(Fudnanniudigldlniidiss Suuazl Hiid
mutaulansudou)
3.4.1 {1 sendn
- ALY 100% 100% 100% 100% 100%
melu 1 Jwinng (31e) 522 613 585 | 1198.00
A 1 duninng (9ne) 0 0 0 0.00
- UANLUALNDY 100% 100% 100% 100% 100%
nely 3 Juiinig (31e) 166 119 119 415.00
Ay 3 duninng (91e) 0 0 0 0.00
3.4.2 HlilWselngy 100% 100% 100% 100% 100%
mealu 2 dwinnig (3ns) 0 0 0 0.00
A 2 Juiinng (309) 0 0 0 0.00
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3. u'lﬂﬁg’mmiﬂlﬁiﬁmiﬁmﬂﬂWﬁ%’ﬂﬂizﬁuﬁuélfl"ﬂ‘i/\lﬂwm nWnN. ( Guaranteed Standards of Performance)’

NANITANLU WY
NulAsTIu slNuNne yuialassa
n.A. 4.0, ne  |lasua 3
3.5 ngangiduAlsunanalaedAva U 85% 100% 100% 100% 100%
ANNSULsENUlUTZaZIIA N ANUUA
Aely 10 Junng (5e) 0 0 0 0
W 10 9uNinig (31e) 0 0 0 0




enuagunsveldliuazfinnsdines

Usyduitou Mueeu 2566

Ana.d waz nle Tudsin

) hitihH JORT UanLUn JORT UBnLUN -t Taifudunng
ngu wla Eett — — — — — Angaas
(AMP) wmAua WAUIa TaivAiu 2 Ju 3-5 3y >=6 Ju salun | Lidu 2 Yu 3-5 %y >=6 Ju FIMUDNA Tuwan UDNLA Eett
5(15) A. 1P 2 16 18 2 0 0 2 16 0 0 16 18 0 0 0
15(45) A. 1P 6 53 59 6 0 0 6 53 0 0 53 59 0 0 0
30(100) A. 1P 1 1 2 1 0 0 1 1 0 0 1 2 0 0 0
ANQ.UU 30(100) A. 3P 0 1 1 0 0 0 0 0 1 0 1 1 0 0 0
5 A with CT 3P 1 2 3 0 0 0 0 0 0 0 0 0 1 2 3
T 10 73 83 9 0 0 9 70 1 0 71 80 1 2 3
5(15) A. 1P 1 4 5 1 0 0 1 4 0 0 q 5 0 0 0
nyle. 15(45) A. 1P 1 5 6 1 0 0 1 5 0 0 5 6 0 0 0
w93y
EieH 2 9 11 2 0 0 2 9 0 0 9 11 0 0 0
nyle. 15(45) A. 1P 0 a4 q 0 0 0 0 2 0 2 q q 0 0 0
Jumans
U 0 4 q 0 0 0 0 2 0 2 4 4 0 0 0
nyle. 15(45) A. 1P 0 8 8 0 0 0 0 8 0 0 8 8 0 0 0
ufay
U 0 8 8 0 0 0 0 8 0 0 8 8 0 0 0




