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g0 ausInw Fudaul |mwdsussauiiialans 3 | duwmia AUTIAY | wamyinusany a Ialuszuuimie
§raudl |aaniiluiha| 93| Fagond, mnawua wiansaulas, ) figoiia | fieunsiaudaa|  Tap fidnnals Tamasgu ilg:
srazrNInganis (nx.) ) ouseeua | (103)  Pruusesn(Tav] nalaulaq MMUUIIFI(1Ad)| 20.9-23.1 17 R
1 141 1 3 ﬁ’mﬁ’ﬁﬁ NNELAY PEA.54-002710/30KVA. 13-N.A.-66 2213 413 3 22.72 22.72
iZﬁzﬁqﬂﬂqﬂﬂﬂqﬁ% 15 NX. 14.00 .
2 11 4 |fihutiaalv vianeiaa PEA.60-031172/30kVA. 14-n.P.-66 22.13 411 3 22.72 22.72
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2. mmg’mn’m’lﬁu?meﬁ'fﬂﬂ (Overall Standards)

NANTITALH WY
ulAsIY whusng tlyalassa
n.A. A.A. n.el. hsung 3
2.1 gwnsaaa Wi dulasasaz 90 uasan laitiaeindn 90% 100 100%
szuUlWWNTATaY HUANNIAIN bASLILAY
v ﬂ _a
ENLIU NSAIRNIAU
- gunnangtAunelu 4 9.0, (A59) 149.00 149.00
- angTWAWAUNGT 4 1.0, (A59) 0.00 0.00
v P = [y Y |
22 gansondlataiassauluEasnulnia | liiiaandd 95% 100% 100%
asaaaz 95 nely 4 tAauEaaFauilu
ANUANHIIANLS)
- annnsoufiladieeseuresdlyluin 0 0.00
Aelu 4 Ban (Fe9)
- ufiladieFeaBuuae L lni 0 0

AUNG1 4 1HaL (i989)
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2. mmg’mn’m’lﬁu?meﬁ'fﬂﬂ (Overall Standards)

NANITANLUUIY
ulAsIY whusng tlyalassa
n.A. .. n.g. lasuna 3
23 nsanuniaslvihitldass
2.3.1 {IE Wi lwaeruumaumdayninen Tadtiaendn 98% 100.00%
NNINY
- guAwielii il mnideu (11e) 14,664.00 14664.00
- S lueesuiome (e) 14,664.00 14664.00
2.3.2 { i lwamileseumiag yninen ynae 100% 99.99%
- éﬁuﬁﬁﬁli‘miﬂﬂ’]ﬁvﬁ@?‘dnﬂLaﬂu (57¢1) 52,106.00 52106.00
- S lwiandlesiomn () 52,110.00 52110.00
2.4 dnaslundenialiiluusssiau Tadtiaenan 95%
litdaaninFaaas 95 99.99%
- Sndelunaian WiSTglE A (se) 66,770.00 66770.00
- Sundluuanilenliniomn (:e) 66,774.00 66774.00
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NANITANLUUIY
ulAsIY whusng tlyalassa
n.A. a.0. n.al. msund 3
25 pavdafasFauangldini wasanls 100% 100% 100%
FuAtsae melu 30 Auvihnng laidaandn
Fasaz 100
- @wnsonauAInINLeeE 1F TN 0% 0 0
Mol 30 Susinnns (Gea)
- meuAIaNaaeE 1E I 0% 0 0
{Aundn 30 Sinns (Bev)
2.6 avdaiasFauangldliihmalnsdne laltleendn 90%|  100% 100%
(Call Center) ner’lu 10 w1
laitaaninsasas 90
- annsnneuAInINe e i 0% 0 0
malu 10 Wi
- meuAIaNaeeE 1H I 0% 0 0

FAung1 10 W1
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3. u'lﬂ'ig’mm'iﬂlﬁu?miﬁm%‘vlﬂWﬁ%’ﬂﬂizﬁuﬁuﬁﬂ‘gﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

NANITANLUUUY
nulageau 1uane yuialassa
n.A. q.0. ne.  |lesung 3
3.1 aamwiddn
3.1.1 maukevesuninsasuiinfed fuknu s
Wit (Planned Outage) zﬁmﬁ*utﬂ%h\lﬁqﬁﬁmﬁ
ULl TUN ATINFURIUA 300 KVA F4/li
ANl NIURNIAY
mauasnule 100% 100% 100%
- whsresu WA aeudi 122 122.00
laiflaenan 3 4u (31a)
- wRarenulinananiin fesndn 3 4u (318) 0 0
nsUiiRau 100% 100% 100%
- ﬂﬁﬂﬁmuﬁummwmmﬁLL%’Q”L% (3181) 122 122.00
- ladgnnsnd Jrifenwiuanssazioa 0 0.00
Augald ;e
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NANITANLUUUY
nulagenu uhuane teyinailassa
n.A. q.0. ne.  |lesung 3
3.1.2 nsufilatleyun iy A nsufldninlu 100% | 100% 100%

L°ummﬁmw’%mw@mmmﬁﬁmﬁy@
Ul TUN ATINFUAIUA 300 KVA F4/li
ANLiu NIlanIBy

- uhlatfym ieu el 24 9. (31a) 110 110.00

- uilaoyuldiasy Ay 24 9u. (91a) 0 0.00
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3. u'lﬂﬁg’mmiﬂlﬁiﬁmiﬁmﬂﬂWﬁ%’ﬂﬂizﬁuﬁuﬁﬂ"ﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

NANITANLUUUY
nulageanu 1uane tymailassa
n.A. /.0. ne.  |lesung 3
3.2 szazioaigueldiniiselndueldlnn
(ﬁfuﬁ’mmn"fuﬁﬁmﬂ%‘lv\lﬁﬁﬁzL‘&ul,m:
ﬂﬁﬁmmfiaﬂmmuﬁw) nsaldsEUY
MUUIENSANDEUAD
3.2.1 TLULILNAUR (380/230 Taa)
3211 HaelilviinflveRasedinesaunnlainiu
30 wanil 3 wa
- LuaLEaY 100% 90.91 100.00
maly 2 Juiinig (31a) 10 10.00
AR 2 unnng (30e) 1 0.00
- UBANLAALADY 100% 96.34 100.00
mely 5 Juiinig (31a) 79 79.00
WY 5 Juinig (31e) 3 0.00
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3. u'lﬂ'ig’mm'iﬂlﬁu?miﬁm%‘vlﬂWﬁ%’ﬂﬂizﬁuﬁuﬁﬂ‘gﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

NulAgeanu 1uane pamER T yuialassa
n.A. /.0. ne.  |lesung 3
3.2.1.2 é}m@ﬁiﬂﬂﬁmﬁmﬁ%ﬁLﬁm%"ummﬁuﬂfiq
30 wanil 3 wa
- LUALNDY 100% 100% 100%
el 2 duninig (3ne) 2.00 2.00
AR 2 duninng (30e) 0.00
- UANLAALADY 100% 50% 100%
mealu 5 Juninig (31e) 1 1.00
W 5 duninng (51e) 1 0.00
3.2.2 SXULINIIAUAI(22/33 1Ad)
3.2.2.1 nilaudasuamuiuldiiu 250 e 100% 100% 100%
nalu 35 duninig (sne) 3 3.00
AR 35 dunInng (30e) 0 0.00
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3. u'lﬂ'ig’mm'iﬂlﬁu?miﬁm%‘vlﬂWﬁ%’ﬂﬂizﬁuﬁuﬁﬂ‘gﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

nulagenu uuane FRTa T tymailassa
n.A. q.0. ne  |lesuna 3
3.2.2.2 udlaulasaunasauiiuifiundn 250 1wale 100% 100% 100%
wsi ladifin 2,000 1ADLA
nelu 55 JunInIg (1e) 0 0.00
YU 55 dunInig (3ne) 0 0.00
3.3 szaznainausuangldlWihiasaavia
Fa9l58uU
3.3.1 msteudedli Iniuazritenisiaen 100% | 100% 100%
uaniaeiunis 14 i
Aelu 15 duning (519) 11 11.00
WY 15 Juninig (31e) 0 0.00
3.3.2 MeangAunansziuns 1 lnin 100% 100% 100%
nelu 3 duninig (30a) 0 0.00
Y 3 duninig (3a) 0 0.00
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3. u'lﬂ'ig’mmﬁ‘ﬂlﬁu?miﬁm%‘vlﬂW’l%"uﬂ'izﬁuﬁ'uﬁﬂ‘gﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

NANITANLUUUY
nulageanu 1uane tymailassa
n.A. /.0. ne.  |lesung 3
3.3.3 nnsmsadeuieediey Reafuszsy 100% 100% 100%
wsaslnin waz Wi nszwiy
- oA anelu 5 duianng (9na) 0 0.00
- Ul AN Au 5 dwing (9nw) 0 0.00
3.3.4 nsnsadeLdeseafauianfunnseny 100% 100% 100%
wisaadamine iuazluada sy Gudn i
- A3vAaaLvisaRnse 4 L 0 2.00
Aelu 5 duning (31e)
- p3vAaaLvizaRnse 14 I 0 0
N1 5 JUNIN1g (378)
3.3.5 nMeangAuRuALEnNg (lunsdifig ¥ weanian 95% | 100.00 100.00
n9ua 1 An)
- Aiuneneli 25 Junanng 35 35.00
- AHUNN9IAY 25 TURINNT 0 0.00
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3. u'lﬂﬁg’mmiﬂlﬁiﬁmiﬁmﬂﬂWﬁ%’ﬂﬂizﬁuﬁuﬁﬂ"ﬂﬂﬂwm nWnN. ( Guaranteed Standards of Performance)’

nulageau uuane FRTa T yuialassa
n.A. 4.0 ne  |lesuna 3
3.4 szazarnalWAunay nsdignananaluii
(Fudnanniudigldlniidiss Suuazl Hiid
mutaulansudou)
3.4.1 {1 sendn
- LURLANBY 100% 100% 100%
nely 1 Juiinig (31e) 522 0.00
A 1 uinig (31e) 0 0.00
- wanuaLiag 100% 100% 100%
nely 3 Juiinig (31e) 166 415.00
Ay 3 duninng (91e) 0 0.00
3.4.2 HlilWselngy 100% 100% 100%
mealu 2 dwinnig (3ns) 0 0.00
A 2 Juiinng (309) 0 0.00
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3. u'lﬂﬁg’mmiﬂlﬁiﬁmiﬁmﬂﬂWﬁ%’ﬂﬂizﬁuﬁuélfl"ﬂ‘i/\lﬂwm nWnN. ( Guaranteed Standards of Performance)’

NANITANLU WY
NulAsTIu slNuNne yuialassa
n.A. 4.0, ne  |lasua 3
3.5 ngangiduAlsunanalaedAva U 85% 100% 100%
ANNSULsENUlUTZaZIIA N ANUUA
Al 10 dunnig (31e) 0 0
W 10 Juninng (3ne) 0 0




enuagunsveldliuazfinnsdines

Usgddteu figuieu 2566

Ana.d waz nle Tudsin

) hitihH JORT UanLUn JORT UBnLUN -t Taifudunng
e (AMP) i WAUIA AU o TaivAiu 2 Ju 3-5 U >=6 T salun | Lidu 2 Yu 3-5 Ju >=6 Tu FIUBNLUA L Tuwan UBNLUN et

5(15) A. 1P 2 19 21 2 0 0 2 14 5 0 19 21 0 0 0

15(45) A. 1P 7 a2 49 6 1 0 7 27 15 0 a2 49 0 0 0

30(100) A. 1P 0 2 2 0 0 0 0 2 0 0 2 2 0 0 0

AR 15(45) A. 3P 0 2 2 0 0 0 0 2 0 0 2 2 0 0 0

30(100) A. 3P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0

5AwithCT | 3P 2 2 4 0 0 0 0 0 0 1 1 1 2 1 3

5(100) A. 3P 1 0 1 0 1 0 1 0 0 0 0 1 0 0 0

U 11 68 79 8 1 0 9 46 20 1 67 76 2 1 3

5(15) A. 1P 0 3 3 0 0 0 0 3 0 0 3 3 0 0 0

nyle. 15(45) A. 1P 2 1 3 2 0 0 2 1 0 0 1 3 0 0 0
w93y

Eiettl 2 4 6 2 0 0 2 q 0 0 4 6 0 0 0

5(15) A. 1P 0 3 3 0 0 0 0 3 0 0 3 3 0 0 0

nyle. 15(45) A. 1P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0

Jrumans 30(100) A. 3P 0 1 1 0 0 0 0 0 0 1 1 1 0 0 0

Eiet) 0 5 5 0 0 0 0 [ 0 1 5 5 0 0 0

5(15) A. 1P 0 5 5 0 0 0 0 2 2 1 5 5 0 0 0

e, 15(45) A. 1P 0 1 1 0 0 0 0 0 1 0 1 1 0 0 0
ufay

Rty 0 6 6 0 0 0 0 2 3 1 6 6 0 0 0

56 23




