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1. mmsgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 nespuussaulnihiigadalaih (aide-ne)

1.1.3 wsssulvihluszuu 22 103 (a aleqganiisluszuudmie)
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szasHNINgIH (n3.) ) ousesaus | (03 fruussir(Tav| naaudag MUUTIFa(1Ad)| 20.9-23.1 1AI HmnEI
1 14U 1 3 [fiuugenn vunaaa PEA.35-002839/100KVA. 10-4.A.-66 22.13 413 3 22.72 22.72
izﬂzﬁwmmmﬁ% 6 NA. 14.00 .
2 141 1 4 [firunils vanaae PEA.46-008627/160kVA. 17-4.A.-66 2213 412 3 22.72 22.72
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2. mmgmms"lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANIgAL LI
nulageanu whuane ffywaddassn
NA an fim nsana 1 o
2.1 grasaangliihfuladasaz 90 wasan [ lulasnsn 90% 1.00 1.00
suulildndas duanmnailasuuds
ENLIU NTAIRNLAY
- @unrnangAnAnelu 4 9.8, (ﬂ%\i) 57.00 57.00
- anglWAwANNGn 4 3.4, (m%) 0.00 0.00
22 sansaudladedacdauludacusesuln | ldlieandn 95%|  100%
lpsaaaz 95 nelu 4 1hau(3adiFauily
ANLANHUBNLST)
- anwnsoufi ladetesiauaed 1l 0 0.00
Melu 4 R (Bea)
- whladetesiEauaef 1 0 0

WuNdn 4 1hey (984)
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2. mmgmms"lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITANLLUIIY
Nnulassnu whunng ffyuguassa
NA nw i lasang 1
23 masuniaslnihinldaze
2.3.1 { i lwassuungumisaniseu Taifioandn 98%| 100.00% | #DIV/O! #DIV/0! | 100.00%
NNIe
- ghuammb i ildssmnideu (¢e) 14589.00 14589.00
- ﬁmwé’il%iﬂﬁﬂumwumv{mmm (378) 14589.00 14589.00
2.3.2 & i lwamdasgnumioy ninen ynane 100% 99.98% #DIV/O! #DIV/0! 99.98%
- ghuawmbg i ildssmnideu (¢e) 51,625.00 51625.00
- Suauflliiaaidesiivan (e) 51,633.00 51633.00
24 dnasluudeniialiiluusasiau Taitiaendn 95%
liaaninFasas 95 99.99% #DIV/0! #DIV/0! 99.99%
- f%”mﬁ'\ﬂuLL"é\ﬁuﬁﬁﬂWV’\Tﬂﬁﬁuﬁi%Mﬁw (37%) 66,214.00 66214.00
- dunuluudeuiian i ianan (5781) 66,222.00 66222.00
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2. mmgmms"lﬁu?miﬁ'ﬂﬂ (Overall Standards)

- RUAINNYRE L s

W1NI1 10 W9

NANITATLUUIIUY
Nnulnsesnu whunng ffyuguassa
NA an fim nsana 1
25 mavdafasFauangliluin uasanls 100% 100% 100% 100% 100%
FuA1sas melu 30 Huvinng laidasndn
Fasaaz 100
- dnwnsnsauAnINYe 1 I 0% 0 0
nelu 30 Junnng (ﬁ@a)
- ARUAIANTRE L I 0% 0 0
N1 30 Funnng (ﬁ@a)
2.6 rautaiasiFauangldlniinisinsdwn laifiaaindn 90%|  100% 100% 100% 100%
(Call Center) nng’lu 10 W%
laivaaninfasas 90
- @nnsnsaUAInINTe 1 I 0% 0 0
malu 10w
0% 0 0
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

Anaal? (37e)

NAN1TANL U
nu/lasaanu vhunne ifymailassa
NA nw in  |lesuna 1
3.1 Aumwlndh
3.1.1 maudsedu el fumnu su
Wi (Planned Outage) z%m?uﬁ;’ﬂ%iﬂﬁﬁﬁmzq
uffauasanasufusiaus 300 KVA Tyl
ANk NIgNIAY
nsuasau v 100% | 100%
- wRsnasulWingaeuii 34 34.00
Taiflaaindn 3 91 (918)
- wRarasUInwNa9ntin teendn 3 U (318) 0 0
M5 iRy 100% 100%
- UfiRnuiunuszaznainiels (31e) 34 34.00
- ldannsodfiRenwiuaussazoa 0 0.00
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhunne ifymailassa
A N in  |lnsana 1
3.1.2 naufflatfoymIninsy dusuld il 100% | 100% 100%

mmmmmw%meqmmummﬁﬁmﬂ
dialLlasLNATINAUAILA 300 KVA 3l
ANL3U NILRNIAY

- whlatToy sy nnelu 24 . (31a) 37 37.00

- uflatToym ey Ay 24 9. (318) 0 0.00
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NANITANLUUINY
nu/lasaanu vhunne ifymailassa
A N in  |lnsana 1
3.2 sraziaangualdlnihaelusiaald v
(ﬁuﬁ'mmnfi“uﬁé’m'a"l,%'lv\lﬁ']ﬁ"nszﬁuum
UfiRmudauluasudau) nedifiszuw
AMUNUIENSANDEUAD
3.2.1 STLLUNALAN (380/230 1oas)
3.2.1.1 ﬁm@l%iﬂﬂﬁﬁmﬁmﬁﬁLm@ﬁ“mmmimﬁu
30 wawil 3 14
- ALHNBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nmealu 2 Juninng (30e) 0.00
AU 2 duninig (9ne) 0.00
- UANLALNRY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
naly 5 duiinng (312) 0.00
R 5 dunnig (91e) 0.00
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NANITANLUUINY
nu/lasaanu vhunne ifymailassa
A nw dn  |lesung 1
3.2.1.2 ém@ﬁiﬂﬁﬁmﬁmﬂﬁLmﬁf‘mmmﬁuﬂdﬁ
30 wanil 3 wa
- ALY 100% 100% 100% 100% 100%
nglu 2 dWiinng (ane) 0.00
AU 2 duninig (9ne) 0.00
- WANLUALNAY 100% 100% 100% 100% 100%
nely 5 duiinng (312) 0.00
WU 5 AunInig (9ne) 0.00
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 nilaudaspuamuiuldifn 250 wAdie 100% 100% 100% 100% 100%
nelu 35 duiinng (312) 3 3.00
Y 35 duninnig (90e) 0 0.00
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhunne ifymailassa
A N in  |lnsana 1
3.2.2.2 udlaulasnunsaniiuiungn 250 1ele 100% 100% 100% 100% 100%
w6l ldLAiv 2,000 LATLA
mealu 55 duninig (ae) 0 0.00
AR 55 UNINNg (308) 0 0.00
3.3 sraziaanauaueglilnihiasaavia
Fa4lsau
3.3.1 msleuded i Iiiuazianiawlaey 100% 100% 100% 100% 100%
nandsziunns & Tvin
malu 15 duning (91a) 11 11.00
Wr 15 dunnig (31e) 0 0.00
3.3.2 nMangAunanysziun1s 1 I 100% 100% 100% 100% 100%
maly 3 duiinng (312) 0 0.00
Wr 3 duninig (91e) 0 0.00
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhunne ifymailassa
A N in  |lnsana 1
3.3.3 nnsmsnadeLdesaqieu Renfusyy 100% 100% 100% 100% 100%
usasilnin uazlninszniu
- oA anelu 5 dwianng (9na) 0 0.00
- ol Aw 5 dwiinie (9e) 0 0.00
3.3.4 namsagauiieteBeuAeiunnseny 100% 100% 100% 100% 100%
iisaadaviae ez luiadasutuen i
- pIvadauviTasnsad 14w 0 200
A1elid 5 Junnng (38)
- pIvadauviTasnsad 14w 0 0
W 5 9UNIN19 (378)
3.3.5 meangAuduAEne (lunsiiifld Inanian 95% 100% | #DIV/O! | #DIV/O! | 100.00
Anguald lWwn)
- pdunnsnalu 25 duninng 43 43.00
- AHUNNTINY 25 AUNINT 0.00
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhunne ifymailassa
A N in  |lnsana 1
34 szazwaranglWAunay nsaignenanaludi
(ﬁuﬁ’mmn%“u‘ﬁ;ﬁﬁﬂﬂﬁﬁﬂizﬁmmzﬂﬁﬁl
muaulunsudou)
3.4.1 {14 sendn
- ALHNDY 100% 100% 100% 100% 100%
mealu 1 Juninig (90e) 0.00
R 1 dunnng (9e) 0.00
- UANLALEAY 100% 100% 100% 100% 100%
mealu 3 Juninng (3ne) 415.00
W 3 duninig (9e) 0.00
3.4.2 HllWaelug) 100% 100% 100% 100% 100%
maly 2 duiinng (312) 0.00
R 2 duninig (91e) 0.00
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NANITANLLUITY
nu/lasaanu vhunne ifymailassa
NA nw ia  |lesuna 1
3.5 NMgANaRUASUNANa TR T AR AR 85% 100% 100% 100% 100%
ANNsulsenuluszaziaannnuum
Aeli 10 Ui (31e) 0
W 10 4unIng (319)




Mausslnszaldivuasdadofivnas
szandiau unsan 2566
AU wag nne. TugeAe

o filnas W lulae [uaniua — Tulua UNLAG P laigdiung
' (AMP) ALK [INALIR aitAu 2 ¥y 3-5 Ju | >=6 Ju |[saulutaeliitdu 2 31 3-5 Ju | >=6 Ju | nuuaniua Tutue | uaniue 73U
5(15) A. 1P 4 14| 18 4 0 0 4 10 4 0 14 18 0 0 0
15(45)A. 1P 11 45| 56 9 2 0 11 42 3 0 45 56 0 0 0
30(100) A. (1P 1 2 3 1 0 0 1 2 0 0 2 3 0 0 0
AnWa.unu [15(45) A. |3 P 2 2| 4 2 0 0 2 2 0 0 2 4 0 0 0
5 A with CT [3 P 1 of 1 0 1 0 1 0 0 0 0 1 0 0 0
5(45) A. 1P 0 1l 1 0 0 0 0 1 0 0 1 1 0 0 0
37U 19 64 | 83 16 3 0 19 57 7 0 64 83 0 0 0
5(15) A. 1P 2 5[ 7 2 0 0 2 5 0 0 5 7 0 0 0
awel. 15(45) A. 1P 0 2 2 0 0 0 0 2 0 0 2 2 0 0 0
WU
37U 2 7 9 2 0 0 2 7 0 0 7 9 0 0 0
5(15) A. 1P 0 2 2 0 0 0 0 2 0 0 2 2 0 0 0
awel. 15(45) A. 1P 0 2 2 0 0 0 0 2 0 0 2 2 0 0 0
UK |5(100) A. 3P 0 1 1 0 0 0 0 0 1 0 1 1 0 0 0
321 0 5 5 0 0 0 0 4 1 0 5 5 0 0 0
5(15) A. 1P 0 5/ 5 0 0 0 0 5 0 0 5 5 0 0 0
awel. 15(45) A. 1P 0 3 3 0 0 0 0 3 0 0 3 3 0 0 0
Fufisu |[30(100)A. [3P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0
321 0 9 9 0 0 0 0 9 0 0 9 9 0 0 0




