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2 141 1 4 |fufiagidin vaneae PEA.39-003641/100KVA. 8-n.8.-65 22.13 413 3 22.72 22.72
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2. NImsFIUN1sLLEN1snalil (Overall Standards)

NANIgAL LI
nuilngeny whuane ilymailassa
n.A q.0. n.gl. lmsana 3
2.1 @unsaansglnirAulasasas 90 uasan | litlesndn 90% 100.00 98.20| 100.00 298.20
szuulvihdndas sduarnuailasuunds
8N NTARNLAU
- @ungnangAune e 4 1.4, (m%) 308.00 218.00 191 717.00
- qelWAuAundn 4 2.0, (%) 0.00 4.00 0.00 4.00
22 gansaudlateiasdeuluiGausesulnin | ldiieandn 95% 100 100
asaaaz 95 nelu 4 hauGasizautly
ANEANHUANHS)
- annnsauf ladieteaauaed 1 lni 0 1 7 8.00
el d may (Geg)
- whladetesiauaed 1l 0 0
Funin 4 @eu (Ges)
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2. NImsFIUN1sLLEN1snalil (Overall Standards)

NANITAILEUIY
Nulasey whuane flymguassa
n.A 4.0, n.e. msang 3
23 meauniaglriinldase
2.3.1 {l i lwansuungrwnbeninen laifioandn 98%| 99.99% | 99.99% | 99.97% | 99.97%
/bl
- ffjﬁuﬁwwiiQfJW,WWWﬁsL%@?‘qnnlﬁ@u (318) 14555.00 | 14566.00 | 14382.00 | 43503.00
- 'ﬁﬁmuﬁgﬁiﬁ/\lv’\fﬂummuuwﬁ”\mm (378)) 14557.00 | 14567.00 | 14387.00 | 43511.00
2.3.2 WA lwediesguman nneu vnse 100% 99.94% | 100.00 | 99.95% 99.95%
- ffjﬁuﬁwwiiQfJW,WWWﬁsL%@?‘qnnlﬁ@u (318) 51,268.00 | 51298.00 | 51389.00 | 153955.00
- sl wihaaidesiian (:e) 51,299.00 | 51323.00 | 51413.00 | 154035.00
2.4 dndslundaniian Wi luusasifoy Tfiaund 95%| 99.95% | 99.96% | 99.96% | 99.96%
laiaaninfasas 95
- '%”m'\ﬂuLﬁmfjﬁﬂﬂﬁﬂﬁﬁuﬁﬁiﬂﬁﬁ (378) 65,823.00 | 65864.00 | 65771.00 | 197458.00
- dulusdauidaliiniaan (1e) 65,856.00 | 65890.00 | 65800.00 | 197546.00
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2. NImsFIUN1sLLEN1snalil (Overall Standards)

NANITATLUUIIUY
nuilngeny whuane ilymailassa
n.A .. n.gl. lmsung 3
25 maudafasFauanglilndn uasanls 100% 100% 100% 100% 100%
FuAsas melu 30 4uvinnns ladtiaandn
Fasaaz 100
- @NnsamauAIINTasE L I 1 2 12 15
A1alu 30 Junnng (GI*@N)
- mauAnINTe 1 I 0 0 0 0
LWAWN9 30 SUNINng (GI*@N)
2.6 rautaiasiauangldlniimelnsdnwn laifiaendn 90%|  100% 100% 100% 100%
(Call Center) ne’lu 10 w1
latiaaninsasaz 90
- @unsamauAIINTesE L I 0 0 0 0
mMalu10 W
- mauANINTe 1 I 0 0 0 0
AUNaN 10 WA
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NAN1TANL U
nu/lasaanu vhunne ifymailassa
n.a. .0, ne.  |lasuna 3
3.1 Aumwlndh
3.1.1 maudsedu el fumnu su
Wi (Planned Outage) z%m?uﬁ;’ﬂ%iﬂﬁﬁﬁmzq
uffauasanasufusiaus 300 KVA Tyl
ANk NIgNIAY
mMsuasnuln 100% 100% 100% 100% 100%
- wRsnasulWingaeuii 35 35 116 186.00
Taiflaaindn 3 91 (918)
- wRaranu AN acani feandn 3 Ju (s1e) 0 0 0 0
nstfiimeu 100% | 100% | 100% | 100% | 100%
- UfiRnuiunuszaznainiels (31e) 35 35 116 186.00
- ldannsodfiRenwiuaussazoa 0 0 0 0.00
fludsls (:e)
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NAN1TANL U
nu/lasaanu vhunne ifymailassa
n.a. .0, ne.  |lasuna 3

3.1.2 naufflatfoymIninsy dusuld il 100% | 100% | 100% | 100% | 100%

IANALNANIDLIFYAANUNITHNRARAT

wilauladanATniUAILA 300 kVA Tyl

ANL3U NILRNIAY

- whlatToy sy nnelu 24 . (31a) 8 8 145 161.00

- uflatToym ey Ay 24 9. (318)
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhunne ifymailassa
n.A. d.A. ne.  |lnsuna 3
3.2 sraziaangualdlnihaelusiaald v
(ﬁuﬁ'mmnfi“uﬁé’m'a"l,%'lv\lﬁ']ﬁ"nszﬁuum
UfiRmudauluasudau) nedifiszuw
AMUNUIENSANDEUAD
3.2.1 STLLUNALAN (380/230 1oas)
3.2.1.1 ﬁm@l%iﬂﬂﬁﬁmﬁmﬁﬁLm@ﬁ“mmmimﬁu
30 wawil 3 14
- ALHNBY 100% 100% 86.67 100.00
nmealu 2 Juninng (30e) 1 13 20 34.00
AU 2 duninig (9ne) 0 2 0 2.00
- wanuaALNag 100% 100% 87.32 100%
naly 5 duiinng (312) 65 62 84 211.00
R 5 dunnig (91e) 0 9 0 9.00
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NANITANLUUINY
nu/lasaanu vhunne ifymailassa
n.m. a.0. na.  |lesuna 3
3.2.1.2 ém@ﬁiﬂﬁﬁmﬁmﬂﬁLmﬁf‘mmmﬁuﬂdﬁ
30 wanil 3 wa
- ALY 100% 100% 100% 100% 100%
nglu 2 dWiinng (ane) 0 0 0 0.00
AU 2 duninig (9ne) 0 0 0 0.00
- WANLUALNAY 100% 100% 100% 100% 100%
nely 5 duiinng (312) 1 1 3 5.00
WU 5 AunInig (9ne) 0 0 0 0.00
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 nilaudaspuamuiuldifn 250 wAdie 100% 100% 100% 100% 100%
nelu 35 duiinng (312) 4 8 1 13.00
Y 35 duninnig (90e) 0 0 0 0.00
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhunne ifymailassa
n.A. d.A. ne.  |lnsuna 3
3.2.2.2 udlaulasnunsaniiuiungn 250 1ele 100% 100% 100% 100% 100%
w6l ldLAiv 2,000 LATLA
mealu 55 duninig (ae) 0 0 0 0.00
AR 55 UNINNg (308) 0 0 0 0.00
3.3 sraziaanauaueglilnihiasaavia
Fa4lsau
3.3.1 msleuded i Iiiuazianiawlaey 100% 100% 100% 100% 100%
nandsziunns & Tvin
malu 15 duning (91a) 10 2 11 23.00
Wr 15 dunnig (31e) 0 0 0 0.00
3.3.2 nMangAunanysziun1s 1 I 100% 100% 100% 100% 100%
maly 3 duiinng (312) 3 3 11 17.00
Wr 3 duninig (91e) 0 0 0 0.00
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhunne ifymailassa
n.A. d.A. ne.  |lnsuna 3
3.3.3 nnsmsnadeLdesaqieu Renfusyy 100% 100% 100% 100% 100%
usasilnin uazlninszniu
- oA anelu 5 dwianng (9na) 0 1 7 0.00
- ol Aw 5 dwiinie (9e) 0 0 0 0.00
3.3.4 namsagauiieteBeuAeiunnseny 100% 100% 100% 100% 100%
iisaadaviae ez luiadasutuen i
- pIvadauviTasnsad 14w 0 1 1 200
A1elid 5 Junnng (38)
- pIvadauviTasnsad 14w 0 0 0 0
W 5 9UNIN19 (378)
3.3.5 meangAuduAEne (lunsiiifld Inanian 95% 100% | 96.15 | 100.00 | 99.10
Anguald lWwn)
- pdunnsnalu 25 duninng 42 25 43 110.00
- AUHUNNINY 25 TUNINIg 0 1 0 1.00
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhunne ifymailassa
n.A. d.A. ne.  |lnsuna 3
34 szazwaranglWAunay nsaignenanaludi
(ﬁuﬁ’mmn%“u‘ﬁ;ﬁﬁﬂﬂﬁﬁﬂizﬁmmzﬂﬁﬁl
muaulunsudou)
3.4.1 {14 sendn
- ALHNDY 100% 100% 100% 100% 100%
nelu 1 dwinig (318) 265 448 513 | 1226.00
R 1 dunnng (9e) 0 0 0 0.00
- UANLALEAY 100% 100% 100% 100% 100%
mealu 3 Juninng (3ne) 89 192 134 415.00
W 3 duninig (9e) 0 0 0 0.00
3.4.2 HllWaelug) 100% 100% 100% 100% 100%
maly 2 duiinng (312) 0 0 0 0.00
R 2 duninig (91e) 0 0 0 0.00
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3. amsgumsliiEmsfinmsindhsudserunudldlndhaas nn. ( Guaranteed Standards of Performance)

NANITATLRUNY
nu/lasaanu vhunne ifymailassa
n.A. A.A. ne  |[lesuna 3
3.5 NMgANaRUASUNANa TR T AR AR 85% 100% 100% 100% 100%
ANNsUUszAUlUsEEEIA N ANUUA
Aglu 10 duninng (50e) 0 0 0 0
WY 10 AuNnIng (38)




Mausslnszaldivuasdadofivnas
dsydfiau fueneu 2565
AU wag nne. TugeAe

o filnas W lulae [uaniua — Tulua UNLAG P laigdiung
' (AMP) ALK [INALIR aitAu 2 ¥y 3-5 Ju | >=6 Ju |[saulutaeliitdu 2 31 3-5 Ju | >=6 Ju | nuuaniua Tutue | uaniue ey
5(15)A. |1P 7 35 | 42 6 1 0 7 27 8 0 35 42 0 0 0
15(45)A. [1P 11 45 56 8 3 0 11 32 13 0 45 56 0 0 0
30(100) A.[{1P 1 1 2 0 0 1 1 0 1 0 1 2 0 0 0
AWR.U U (5 A with CT| 3 P 0 2 2 0 0 0 0 0 1 0 1 1 0 1 1
30(100) A.[3 P 1 1 2 0 1 0 1 1 0 0 1 2 0 0 0
37U 20 84 |104 14 5 1 20 60 23 0 83 103 0 1 1
5(15)A | 1 0 9 9 0 0 0 0 8 0 0 8 8 0 1 1
ANl 15(45)A | 1 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0
WU
37U 0 10 10 0 0 0 0 9 0 0 9 9 0 1 1
5(15) A 1 0 2 2 0 0 0 0 0 1 0 1 1 0 1 1
ANl
1UNAI
574 0 2 2 0 0 0 0 0 1 0 1 1 0 1 1
5(15)A | 1 0 8 8 0 0 0 0 7 1 0 8 8 0 0 0
Anel. 1545 A [ 1 0 11 11 0 0 0 0 9 1 0 10 10 0 1 1
fudgu [5AwithCT|3 P 0 1 1 0 0 0 0 0 0 1 1 1 0 0 0
574 0 20 20 0 0 0 0 16 2 1 19 19 0 1 1




