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4 1 3 WML TRIARRIUUNUNY 22/12/1964 - 230 - - v




iwmmmamw‘hLﬁmmmummsyuqmmwu’%ms 229 nwa

mslihdmgiinedanian Ln2(MAniia)a.fivalan

1. mmimﬁmmwﬁﬂ (Technical Standard)

1.1 aspuussaulwihigedeladh (gefize-we)

1.1.3 useaulwihluszuu 22 103 (o 9aloqganilluszuuivineg)

T

FOUMAUTIOU M wau U |Amaguseeuinalon 3 e | drunia AN | HANITIOUIIOU B a;m’lussum’imihﬂ
o w o p= @ - P -~ Y ] P RS ¥ o Y o
aaud |aaiilwiha|293s| (Zagaui, naneauwa wianaawlas, an naou nounNaulag Tap nennale lG’IN"IGI‘Jﬁ']u ile
, . HLANIATFIN
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2. NImsgIUN1sLALEN1snalil (Overall Standards)

NANITANLEUY
nuingeny whuane ifyuguassa
./ .8l 6a.  |lasuna 4

2.1 drangaangliidulasesaz 90 wasan  |luflesnsn 90%| 100% | 100% | 100 %
szuulnihdndas uainnanilasuunds
#NLIU NTAURNIAU

- @ungnangtAunne e 4 1., (m%) 141 54 29
- angTWAWARN9N 4 1.8 (m?ﬂ) 0 0 0

22 dansauilateiasdauluGausesulni | ldlieandn 95%| 100 % 100 % 100 %
lpsaaaz 95 nelu 4 hauGasizautly
ANLANHUANHS)

- annnsaufi ladieteaiauaed 1 lni
melu4 peu (glm) 0 0 0
- whladetesiuuaed 1l

WuUNdn 4 ey ((304) 0 0 0
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2. mmsgﬁumﬂﬁu?msﬁ'fﬂﬂ (Overall Standards)

NANTANTUNY
nuingeny whuane ifyuguassa
A.A W.gl. 5.a.  |lasang 4
23 memuniglniitldase
2.3.1 {l i lwansuungrwnieninen Taifioandn 98%| 99.97% | 99.98% | 99.95%
nIng
- gudwdae i dasemnuiteu (1) 14412 | 14445 | 14455
- %ﬁmuﬁﬁiﬂﬂﬂummuuwﬁ”\mm (31%) 14408 14443 14448
2.3.2 {1 WA lwediesguman nneu nnse 100% 99.96% | 99.93% | 99.93%
- gudwdae i dasemnuieu (1) 50632 | 50743 | 50809
- sl wihaaidesiian (se) 50611 | 50709 | 50772
24 dnddlundanilinliluusaziieu Taifloandn 95%| 99.96% | 99.94% | 99.93%
litasaninfasas 95
- dngluudauilan iR I (e) 65044 | 65188 | 65264
- dunludavilanliiioe (:1e) 65019 | 65152 | 65220
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2. NImsgIUN1sLALEN1snalil (Overall Standards)

NAN1gALHUIY
Nulaseanu whuane ffywaddssn
f.A .. 5.a. |lnsung 4 o

25 pavdafasFauangldind uasanla 100% 100 % 100 % -

FupiFas nely 30 Auvinnis laddasndn

Fasaaz 100

- @NnsamauAIINTasE L I 1 4 -

A1l 30 Juninng (Gl\m)
- mauAnINTe 1 I 0 0 -

WWNGN 30 FUnInng (Gl\m)
2.6 rautaiaiFauangldlniinieinsdwn laifinanan 90% - - -
(Call Center) nna’lu 10 w9
latiasaninsasaz 90
- @NnsamauAIINTsE L I - - -
mMalu10 wd
- mauAnNTe 1 I

NI 10 W } B .
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nulaseny husne tymgilassa
A.A W.gl. 8.a. |lesund 4
3.1 A wlnh
3.1.1 maukszesulvihanamdinfied§uimnu s
Wi (Planned Outage) z%w?uﬁﬂ%%lﬁwﬁﬁmﬁ%
ndfouasrunasuAusaus 300 kVA dul
ANk NIRgNIAU
nsuasnu i 100% | 100% | 100% | 100 %
- uwiaaesuIninaaendin
laiflaandn 3 du (37a) 109 40 35
- uwRarasu WA aaaniin feandn 3 Ju (sne) 0 0 0
nsdfiimau 100% | 100% | 100% | 100%
- ﬂﬁu’”‘mmﬁummmmmﬁLL%@% (3721) 109 40 35
- ldgunsndJuifenwiuanssazioa
Akl () 0 0 0
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NAN1TANLHUY
nulaseny husne tymgilassa
X W.gl. 8.A. | bATNIE 4

3.1.2 maufilatfeym Indndy druduf 1 i 100% 100% 100% 100%

UAMALNAUTALIAGARINNITHARAF

vilaulasnnsan s 300 KVA duli)

N3 NILRNIRY

- whlatToy s anelu 24 9. (378) 0 4 0

- uflatfoym IineL A 24 1. (318) 0 0 0
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITAILUUIY
nulaseny husne tymgilassa
A.A .. 8.A. | lRTNN4 4
3.2 sraziaaigaaldlnihaelusiaaldlvh
(ﬁ’uﬁ'mmni’uﬁém'a"lﬂﬂﬁﬁﬁizﬁuum
ﬂﬁﬁ'ﬁmwf‘i@u"l,mﬂsuﬁqu) nsaNgEUL
MUUENSANDEUAD
3.2.1 3rUUUsIsuRN (380/230 Taas)
32.1.1 HreliliihfieRnsiinesaunaldfiu
30 wanil 3 ina
- LAY 100% | 92.16% | 100.00% | 100.00%
Ael 2 Juninig (51e) 47 1 34
AU 2 duninig (9a) 4 0 0
- UANLUALNRDY 100% 98.90% 96.25% 92.93%
maly 5 duninng (31e) 359 77 263
AU 5 dunanig (9a) 4 3 20
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALH WY
nulaseny husne tymgilassa
A.A .2l 8.0, |lmsung 4
3.2.1.2 ém@l’*ﬂﬂﬂﬁm@ﬁmﬁiﬂﬁLﬁl@§°nuﬂmLﬁuﬂdﬁ
30 wanil 3 wa
- LUALHBY 100% _ ] .
Aglu 2 dunnig (308) . i _
N 2 Ing (318) _ - _
- UaNUALEDY 100% - - 100%
el 5 Funinig (59) - - 1
N 5 unIng (31e) . _ 0

3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 udlautdasruipmuiuldinu 250 1Ade 100% - - -
Aelu 35 UNnNng (308) _ - _

N 35 uNInNIg (318) . _ _
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITAILUUIY
nulaseny husne tymgilassa
A.A .. 8.A. | lRTNN4 4
3.2.2.2 udlautlasruinsaniuinundn 250 1AL 100% - - -
sl ladLAis 2,000 1ADLA
Aeli 55 JuNInng (318) - - -
N1 55 JUNINng (308) . i _
3.3 szaziomnauAuigldlnihiaaavia
Faalseau
3.3.1 mstauded ¥ iniuazmianisnlaey 100%
nandsziunis i Wi
malu 15 uning (918) 23 21 9
AR 15 Juninig (3ne) 0 1 0
3.3.2 NMgangAunANysziun13 1 I 100%
mealu 3 duinng (31e) 24 20 9
AR 3 dunanig (9a) 0 0 0
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITATLEUIU

NulAssau

Ru QLT PTRLs

.M

W.el.

f.A.

lasund 4

foywaildassn

3.3.3 N17AMARaLEaTaFU LNaT LT AL

wsaau AN waztinnseniy
- ol anele 5 duianig (31e)
- wuf e Aw 5 dwinng (9e)
3.3.4 NsATAdaLdeseq AL fuNTeNL
raadpming i uasluiada 3 uan i
- m3vadauviTafnsial 14 Wi
Ael 5 dunIng (98)
- m3vadauviTafnsial 14 Wi
N1 5 3UNINNT (578)
3.3.5 N9 AURWANLENNT (1umtﬁﬁ1%1vxlam§n
nga 14 lWin)

- AMUNNTNNE U 25 JunInng

- AMRUNITNY 25 TUNNT

100%

100%

95%

100 %

44

95.83%

23

100.00%

24
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALEUIIY
nulaseny husne tymgilassa

B.A .8, 8.a. |lasund 4

3.4 szazaidnalWAunay nsaigneaaneluih
(ﬁ’uﬁ'mmni’uﬁsﬂ%‘lﬂﬁﬁﬁﬂszﬁuumﬂg‘jﬁﬁ
mutaulunsudiw)

3.4.1 {14 aendn

- LUALHBY 100% _ ] .
Aeli 1 uninig (31e) - i _

Y 1 dUnIng (38) - _ _

- UANLUALERY 100% - _ _
Aely 3 Juninig (51e) - _ _

N 3 dUnIng (38) - _ _

3.4.2 {14 Wae gy 100% - - -

Aely 2 Juninig (31e) ) i _

N 2 duning (5e) . i .




eflmfmwameﬁ']Lﬁumumuu'\mg'm@mmwu?memm nwa.

nstWWidauniiniadandnuiu tns 15345

3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALEUIIY
nulaseny husne tymgilassa

B.A .8, 8.a. |lasund 4

[l a 1 a 31 [ a
3.5 N9 UANUSUNAN e lALL T AT UAR 85% - - -
ANNsUUszAUlUusEaEIRINANNUA
Aeli 10 Junnig (31e) . _ .

N 10 JunIng (98) ) i )




