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2. NImsgIUN1sLALEN1snalil (Overall Standards)

NANITANLEUY
nuingeny whuane ifyuguassa
./ .8l 6a.  |lasuna 4

2.1 @rasaanglniAulasesaz 90 uasann | litleandn 90%| 100 % 100 %
szuulnindpdas duannainlasuwas

#NLIU NTAURNIAU

- @ungnangtAunelu 4 9.0, (AF) 141 54
- angTWAwARAdN 4 9.0, (AF) 0 0
22 @nsondladaiasFauludacseaulnin | latteandn 95%) 100 % 100 %

lpsaaaz 95 nelu 4 hauGasizautly

ANLANHUANHS)

- annnsaufi ladieteaiauaed 1 lni
melu4 peu (glm) 0 0

- whladetesiuuaed 1l

WuUNdn 4 ey ((304) 0 0
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2. mmsgﬁumﬂﬁu?msﬁ'fﬂﬂ (Overall Standards)

NANTANLUEUIY
nuingeny whuane ifyuguassa
f.A .. 5.0, |lasund 4
23 msauniaelWiildass
2.3.1 {l i lwansuungrwnieninen Taifioandn 98%| 99.97% | 99.98%
nIng
- dﬁuﬁﬂmimiﬂﬁﬂm%@?mﬂLﬁ@u (5181) 14412 14445
- %ﬁmuﬁﬁiﬂﬂﬂummuuwﬁ”\mm (31%) 14408 14443
2.3.2 {1 WA lwediesguman nneu nnse 100% 99.96% | 99.93%
- gudwdae i dasemnuieu (1) 50632 | 50743
- %ﬁmuﬁﬁiﬂﬂﬁmmﬁawﬁum (3181) 50611 50709
24 Apadlunianilianliniluusssiiau Taiflaeindn 95%| 99.96% | 99.94%
laivdasninfasas 95
- f&:”m'\ﬂuLﬁmffﬁﬂﬂﬁﬂﬁﬁué’ﬂ%iﬂﬂﬁ (378)) 65044 65188
- ualunt A i (s1e) 65019 65152
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2. NImsgIUN1sLALEN1snalil (Overall Standards)

NAN1gALHUIY
Nulaseanu whuane ffywaddssn
f.A .. 5.a. |lnsung 4 o
25 pavdafasFauangldind uasanla 100% 100 % 100 %

FupiFas nely 30 Auvinnis laddasndn

Fasaaz 100

- @NnsamauAIINTasE L I 1 4

A1l 30 Juninng (Gl\m)
- mauAnINTe 1 I 0 0

WWNGN 30 FUnInng (Gl\m)
2.6 rautaiaiFauangldlniinieinsdwn laifinanan 90% - -
(Call Center) nna’lu 10 w9
latiasaninsasaz 90
- AWnsnaauAININTeaE 1 I - -
mMalu10 wd
- mauAnNTe 1 I

NI 10 W B B
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITAILEUIY
nulaseny husne tymgilassa
;A W. 8. 5.0 |lasang 4
3.1 A wlnh
3.1.1 maukszesulvihanamdinfied§uimnu s
Wi (Planned Outage) z%w?uﬁﬂ%%lﬁwﬁﬁmﬁ%
uiipulatInnATINAUTIUA 300 KVA il
ANk NIRgNIAU
nsuasnuin 100% | 100% | 100 %
- uRspasuIninaseuii
ladtlaandn 3 44 (379) 109 40
- wRaraaU N Aentin Siesndn 3 91 (318) 0 0
s inenu 100% 100% | 100 %
- UfiRnwiumuszaznaindels (:1e) 109 40
- ldgunsndJuifenwiuanssazioa
fukdls (se) 0 0
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NAN1TANLHUY
nulaseny husne tymgilassa
B.A .8l A, | lasund 4
3.1.2 maufilatfeym Indndy druduf 1 i 100% 100% 100%

UAMALNAUTALIAGARINNITHARAF

nH oAU ATINTUAINA 300 KVA Tuly

N3 NILRNIRY

- whlatToy s anelu 24 9. (378) 0 4

- uflatfoym IineL A 24 1. (318) 0 0
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITAILUUIY
nulaseny husne tymgilassa
A.A .. 8.A. | lRTNN4 4
3.2 sraziaaigaaldlnihaelusiaaldlvh
(ﬁ’uﬁ'mmni’uﬁém'a"lﬂﬂﬁﬁﬁizﬁuum
ﬂﬁﬁ'ﬁmwf‘i@u"l,mﬂsuﬁqu) nsaNgEUL
MUUENSANDEUAD
3.2.1 3rUUUsIsuRN (380/230 Taas)
32.1.1 HreliliihfieRnsiinesaunaldfiu
30 wanil 3 ina
- LUALAAY 100% | 92.16% | 100.00%
Ael 2 Juninig (51e) 47 1
AU 2 duninig (9a) 4 0
- UBANLAALADY 100% | 98.90% | 96.25%
maly 5 duninng (31e) 359 77
AU 5 dunanig (9a) 4 3
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALEUIIY
nulaseny husne tymgilassa

B.A .8, 8.a. |lasund 4

k2
o

3.2.1.2 frelF i flneResadimesuunaiiundy
30 wanil 3 wa

SCTZ IS GN 100% - -

Aglu 2 dunnig (308) - _

N 2 Ing (318) . _

- UBANLAALADY 100% - -

Aglu 5 dunnig (308) . _

N 5 unIng (31e) - _

3.2.2 FLULLINAUGI(22/33 1AR)

3.2.2.1 udlautlasruiasaniuladiin. 250 1AdLe 100% - -

Aelu 35 UNnNng (308) . _

N 35 dunnng (9e) } -
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITAILUUIY
nulaseny husne tymgilassa
A.A .. 8.A. | lRTNN4 4
3.2.2.2 udlautlasruinsaniuinundn 250 1AL 100% - -
sl ladLAis 2,000 1ADLA
Aeli 55 JuNInng (318) - -
Y 55 dunnnng (9a) - ;
3.3 szaziomnauAuigldlnihiaaavia
Faalseau
3.3.1 mstauded ¥ iniuazmianisnlaey 100%
nandsziunis i Wi
mealy 15 Juning (9a) 23 21
AR 15 Juninig (3ne) 0 01
3.3.2 NMgangAunANysziun13 1 I 100%
Agle 3 Aunnng (59) 24 20
AR 3 dunanig (9a) 0 0
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITATLEUIU

NulAssau

Ru QLT PTRLs

.M

W.el.

f.A.

lasund 4

foywaildassn

3.3.3 N17AMARaLEaTaFU LNaT LT AL

wsaau AN waztinnseniy
- ol anele 5 duianig (31e)
- wuf e Aw 5 dwinng (9e)
3.3.4 NsATAdaLdeseq AL fuNTeNL
raadpming i uasluiada 3 uan i
- m3vadauviTafnsial 14 Wi
Ael 5 dunIng (98)
- m3vadauviTafnsial 14 Wi
N1 5 3UNINNT (578)
3.3.5 N9 AURWANLENNT (1umtﬁﬁ1%1vxlam§n
nga 14 lWin)

- AMUNNTNNE U 25 JunInng

- AMRUNITNY 25 TUNNT

100%

100%

95%

100 %

44

95.83%

23
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALEUIIY
nulaseny husne tymgilassa

B.A .8, 8.a. |lasund 4

3.4 szazaidnalWAunay nsaigneaaneluih
(ﬁ’uﬁ'mmni’uﬁsﬂ%‘lﬂﬁﬁﬁﬂszﬁuumﬂg‘jﬁﬁ
mutaulunsudiw)

3.4.1 {14 aendn

- LUALHBY 100% - -
Aeli 1 uninig (31e) - _

Y 1 dUnIng (38) - _

- UANLUALERY 100% - _
Aely 3 Juninig (51e) - _

N 3 dUnIng (38) - _

3.4.2 {14 Wae gy 100% - -

Aelu 2 Junnig (308) _ i

N 2 duning (5e) . i
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3. 1msgrumsliidnsiimslnirFudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALEUIIY
nulaseny husne tymgilassa

B.A .8, 8.a. |lasund 4

[l a 1 a 31 [ a
3.5 N9 UANUSUNAN e lALL T AT UAR 85% - -
ANNsUUszAUlUusEaEIRINANNUA
Aeli 10 Junnig (31e) . _

N 10 JunIng (98) ) i




