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1. mmimﬁmmwﬁﬂ (Technical Standard)

1.1 aspuussaulwihigedeladh (gefize-we)

1.1.3 useaulwihluszuu 22 103 (o 9aloqganilluszuuivineg)

T
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, . NlaNINIFIN
szgeRININF0IU (DN.) ) MU (1) muusw‘h(‘baﬁ) waauag MIULIGI(LA)| 20.9-23.1 1A
1 11 1 3 [fuseuAfiddn Munsae PEA.35-009279/50kVA. 29-n.¢81.-64 2213 413 3 22.72 v
i‘xﬂtﬁ’hﬂ’mﬂﬂﬂﬁ% 6 NN. 14.00 u.
2 11 1 4 |tiutlade uuneee PEA.59-001697/100kVA. 30-n.81.-64 2213 413 3 22.72 v
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
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2. mmgnums"lﬁu‘%miﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nu/lasaanu vhunng ifymailassa
n.A. /.0 ne.  |lnsung 3
2.1 dwgaanglidiAulafasaz 90 wasan | Titlesndn 90%| 100% | 100% | 100% | 100 %
szuulihdadas duainmaniilasuuda
aNLIY NFAURNLAU
- @ungnans I AwAell 4 9.4, m%q) 138 186 125 449
- anglWAWALNGN 4 1.4, (ﬂ%\i) 0 0 0 0
22 sansaudlateiasFauluGawssaulndh | illaandr 95%| 100 % 100 % 100 % 100 %
lasagaz 95 nalu 4 hauEasiFautly
ANURANHUDN1S)
- anunsnuiiladiedesFaunai] i lnin
el 4 deu (Beg) 1 3 1 5
- ufiladie%asBauaaqd 14 Indn
Fundn 4 deu (Beg) 0 0 0 0
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2. mmgnums"lﬁu‘%miﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nu/lasaanu vhunng ifymailassa
n.A. .. ne  |lasang 3
23 nsanuniagluihinldase
2.3.1 Wi Tuansuuneumisaynineu Taitloand1 98%| 100% | 100 % 100 100
NN3Ie
- guAmbeliinilEsonisen (s1e) 14420 | 14412 | 14412 | 14412
- ﬁwumﬁﬁ%ivxlﬂﬂummuum?fwm (318) 14420 | 14412 | 14412 | 14412
2.3.2 i luandiasgnumiag nnieu e 100% 100% | 100% | 100% | 100 %
- gudmbeliinilEonisen (s1e) 50442 | 50501 | 50567 | 50567
- Sl iiandlesionn (31e) 50442 | 50501 | 50567 | 50567
2.4 dAndslundeniainiluusasiiou Titloandr 95%| 100% | 100% | 100% | 100 %
lddaaninfasaz 95
- Sndaluuaniian I g i () 64862 | 64913 | 64979 | 64979
- Sruauluudaviianivisrue () 64862 | 68913 | 64979 | 64979
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2. mmgnums"lﬁu‘%miﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nu/lasaanu vhunng ifymailassa
n.A. /.0 ne.  |lnsung 3
25 pavdaiassauangldiidi uasainla 100% 100 % 100 % 100 % 100 %

FuA15ae nelu 30 Auyins ludaandn

Faaaz 100

- AwnsnnaUAININYaeE 1 T 2 3 2 7

A8l 30 JunNng (ﬁ"@\‘l)
- pauAIn N B 1IN 0 0 0 0

AN 30 Funanig (Be3)
2.6 naudasasiFauaingldiniinelnsdwn liflesndr 90%| - - - -
(Call Center) n1alu 10 WA
[ 4 1Y
ldwaaninfasaz 90
- @wnsnnauAIn Ny 1 T - - - -
nelu 10 win
- pauAIn N B 1 lWin

(A1N31 10 U9 - - - -
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3. 1msgrumsliEnsfimsindrsudssrunudldindhaas nvin. ( Guaranteed Standards of Performance)’

HANITAILEUIY
nu/lasanu vhunng ifymailassa
n.a. 4.0, ne.  |lesuna 3
3.1 Aumwlndh
3.1.1 maudszedulnihaaamdinfiedfumnu mu
Wi (Planned Outage) a‘?’wﬁmﬁfﬂvmﬂﬁﬁmﬁ%
uftauasnasmuifusiaus 300 KVA Full
ANLu NIgNIAY
mMsuasnulv 100% 100 % 100 % 100 % 100 %
- wRsnasulWingeuii
Taitiaandn 3 41 (918) 84 60 75 219
- uRaranu AN acani fieandn 3 Ju (sne) 0 0 0 0
nsfiimau 100% | 100% | 100% | 100% | 100 %
- UfiRnuiunuszeznaindels (1e) 84 60 75 219
- ldannsodfiRenwiuaussazioa
Tudel (312) 0 0 0 0
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3. 1msgrumsliEnsfimsindrsudssrunudldindhaas nvin. ( Guaranteed Standards of Performance)’

NANITANLHUIY
nu/lasanu vhunng ifymailassa
n.a. 4.0, ne.  |lesuna 3
3.1.2 nmaufilatfogmIninsy duiuld il 100% 100% 100% 100% 100%

IAMALNANTDIIAYAANUNITNNRAR

vilauLadn1ATILLAILA 300 KVA Tul

ANLAU NILRNIAY

- uhlatToyn sy nnalu 24 au. (31a) 4 7 4 15

- uhlatToym Winsy Ay 24 9. (318) 0 0 0 0
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3. 1msgrumsliEnsfimsindrsudssrunudldindhaas nvin. ( Guaranteed Standards of Performance)’

NANITANLUUINY
nu/lasanu vhunng ifymailassa
n.A. d.A. ne.  |lesung 3
3.2 sraziaaigualdlnihaelusiaald v
(1:171.1ﬁ’mmn’?uﬁQ’mﬂ"l%‘lﬂﬂﬁ'\s:@ul,l,m
UFiRmuRauluasudau) nedifiszuw
AMUUIENSANDEUAD
3.2.1 STLLUNALAN (380/230 190
3.2.1.1 rellihfineRnsiinefaunaldfu
30 wawil 3 14
- ALHBY 100% 87.50% | 94.44% | 86.95% | 89.89 %
el 2 Juninig (9ne) 35 34 20 89
AU 2 Auninig (9ne) 5 2 3 10
- UANALNRY 100% 97.97 % | 97.05% | 97.16 % 97.41%
mealu 5 duinng (312) 241 230 206 677
R 5 dunanig (9a) 5 7 6 18
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3. 1msgrumsliEnsfimsindrsudssrunudldindhaas nvin. ( Guaranteed Standards of Performance)’

NANITALUUY
nu/lasanu vhunng ifymailassa
n.A. d.A. ne.  |lesung 3
3.2.1.2 ﬁm@l%iﬂﬁwﬁm@ﬁmﬂﬁm@%mmmﬁuﬂdw
30 wawil 3 wa
- LAY 100% - - 100% 100%
Aelu 2 Juninig (31e) - - ) >
R 2 dunnng (9e) ; - 0 0
- wanuaLNag 100% 100% 100% 100% 100%
el 5 Juninig (3ne) 5 1 4 10
AR 5 duninig (9a) 0 0 0 0
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 uflaudasrunzaniulaldifin 250 LAdle 100% 100 % 100 % 100% 100%
A8l 35 Junnig (518) 2 3 3 8
Y 35 9unInig (9ne) 0 0 0 0
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3. 1msgrumsliEnsfimsindrsudssrunudldindhaas nvin. ( Guaranteed Standards of Performance)’

NANITALUUY
nu/lasanu vhunng ifymailassa
n.A. d.A. ne.  |lesung 3
3.2.2.2 ufiautasringaniiuiungn 250 1AdLe 100% 100% - 100% 100%
w6l LAY 2,000 1ADLA
nealu 55 Juninig (a1e) 1 - 2 3
AU 55 dunnng (98) 0 - 0 0
3.3 sreziaanauauenglilnihiasavia
FR9l5au
3.3.1 msleuded i Iiiuazianiadlaey 100% 100% | 100% | 100% | 100 %
nanysziuns 1 vin
mealu 15 duning (91a) 22 16 13 51
WR 15 duninig (31e) 0 0 0 0
3.3.2 NMangAuuAnysziun13 1 i 100% 100 % 100 % 100 % 100 %
nely 3 duiinng (312) 22 16 13 51
R 3 duninig (9a) 0 0 0 0
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3. wmsgumsliLEmsfinmsindhsudserunudlelndhaas nvn. ( Guaranteed Standards of Performance)

NANITALUUY
nu/lasanu vhunng ifymailassa
n.A. d.A. ne.  |lesung 3
3.3.3 nnsmsnadeLdesaqieu Renfusyy 100% 100% 100% 100% 100%
usasulnin uazlninszndu
- WA analu 5 dwianng (9na) 1 2 1 4
- pu W A 5 duianig (9e) 0 0 0 0
3.3.4 nansagauiieteBueiinnseny 100% - - - -
wisaadaviae ez luiagasutuen lnin
- peadauiTasnsag 14w
A8l 5 Junng (5e) - - _ _
- pIvadauviTasnsag 14w
W 5 UNIN1T (378) - - _ _
3.3.5 mMeangAuduAEne (lunsatfifld Inanan 95% 100 % | 100 % | 100 % | 100 %
Anguald lWin)
- Al lu 25 duninig 30 36 35 101
- AHUNNTINY 25 AUNINT 0 0 0 0
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3. 1msgrumsliEnsfimsindrsudssrunudldindhaas nvin. ( Guaranteed Standards of Performance)’

HANITAILEUIY
nu/lasanu vhunng ifymailassa

n.a. A.A. ne  |lasuna 3

3.4 szazaidnglWAunay nsaigneaane i
(1:171.1ﬁ’mmn’?uﬁ@ﬂwﬂﬂﬁﬁixﬁuumﬂﬁﬁ
mutanlunsudon)

3.4.1 {14 sendn

- LUALADY 100% _ _ ] .
Aelye 1 Juninig (31e) - - i _

WY 1 dunIng (918) - - _ _

- UANLUALNAY 100% - - _ _
Aely 3 Juninig (31e) - - _ _

WY 3 dunIng (918) - - _ _

3.4.2 HllWaelug) 100% - - ; _

el 2 Juninig (31e) i ) i _

WY 2 dunIng (918) i . i .
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3. 1msgrumsliEnsfimsindrsudssrunudldindhaas nvin. ( Guaranteed Standards of Performance)’

HANITAILEUIY
nu/lasanu vhunng ifymailassa

n.a. A.A. ne  |lasuna 3

3.5 NMgAnaRuANlSUNANa TR AvFa I UAR 85% - - - -
ANNsUlszAUlUsE g IR NANUUA
Aeli 10 Ui (31e) _ . _ .

WY 10 unIng (98) i ) i )




