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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITANUUITU
nu/lasanu vhunne ifymailassa
L. 8. Nn.A. Re  |'lesug 2
2.1 @unsoangiiwAulasasas 90 uasan laifaendn 90%| 100 % 100 %
seuulnWRdas HUAINLIAIA LASLLAY
v o -
anLiu NN
- grungnansg AuAe 1l 4 9.0, (AF9) 86 186
- anglWAWALNGN 4 9.4, (AF9) 0 0
1 >4 v 1
22 #ansawnbudadesaulusawsenuliin | Tideandn 95%| 100 % 100 %
lasagaz 95 nalu 4 1hau(dasisautly
ANUANHUDN1S)
- @wnsnun lndefesizaunadldlnin 2 2
Aelu 4 meu (3949)
- uiladafasFauaoqdldndn 0 0
AUNIN 4 1H1 (13949)
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nu/lasanu vhunne ifymailassa
L. 8. W.A. Ne  |lasuna 2
23 msgruniasldhiildase
2.3.1 Jld Wi luapsuumeundaeyninau Tidornd1 98%| 100% | 100 %
NNIe
- gudmbgliinildasonisen (s1e) 14163 | 14196
- ﬁwum;ﬂ%’lﬂﬂﬂummuum&wm (318) 14163 | 14196
2.3.2 §ld Wi luaniessumiog nnibew e 100% 100% [ 100 %
- gudmbgliinildasonisen (s1e) 49047 | 49096
- i iandiesmomn (31e) 49047 | 49096
2.4 Andsluudaniiaininluusazidan Tddaendn 95%| 100% | 100 %
lawaandinsasaz 95
- ﬁﬁ“@fﬁ'ﬂuLﬁquﬁﬁﬂv@vﬂﬂﬁﬁucﬂﬂv@% (378)) 63210 63292
- dmundludaniian e (31e) 63210 | 63292
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITANUUITU
nu/lasanu vhunne ifymailassa
L. 8. Nn.A. Re  |'lesug 2
25 pavdasausauangldiWiy wasainlsa 100% 100 % 100 %
Ll o b L d o Y 1
FuAlsas melu 30 7uviinng ladasndn
v
fasaz 100
- AWNInRaUAININYaeE 1 T 7 6
e o y
A8l 30 JUNnN1g (904)
- pauAID N DR 1IN 0 0

WNWN91 30 FUNINNT (L??I‘N)

2.6 paudasaszauaIng ldlWwinelnsdwn Tidesndr 90%| - -

(Call Center) n1alu 10 WA
ldaaninsaaas 90

- @wnsnnaUAInINYasE 1 W - -

nelu 10 win

- pauAIn NBRE 1IN - -

(A1N31 10 U9
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3. amsgrumsliudmsfinmsindhsudlserunugldlnihaas nvn. ( Guaranteed Standards of Performance)

NANITANLUUIY
nu/lasanu husne ifymailassa
L8l N.A. de.  |lesung 2
3.1 Amawlndn
3.1.1 maudeedtlrihaaamiiiedfumnu su
Wi (Planned Outage) zﬁ’m?mﬂﬁ%lﬁﬂﬁﬁm%q
R AILNATINAUAILA 300 KVA Sl
anLiu nIfigniau
mauasauln 100% 100% 100 %
- uRarenu AN s 46 30
Taddaeinin 3 44 (318)
- waarasU a9 deengn 3 U (318) 0 0
msgimenu 100% 100% 100 %
- ﬂﬁﬂ”ﬁmuﬁummzﬂmmﬁLLf%’qVLf? (9181) 46 30
- ldannsodfiRanwiuaussazioa 0 0
Aukald e
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3. amsgrumsliudmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITANLHUIY
nu/lasanu husne ifymailassa
L3l 8. W.A. He  |lesuna 2
3.1.2 nsurlatfogmninay drusudld il 100% 100% | 100 %

IANALNAYIDIAYAANANITNNRAA

uauasuIAsINAUsLE 300 KVA 21l

anLdu natianiau

- uilatToy sy nnelu 24 . (31a) 1 10

- udlatToym ey Ay 24 9. (318) 0 0
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3. amsgrumsliudmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITAL UL
nu/lasanu husne ifymailassa
L8l N.A. de.  |lesung 2
32 szazaaigualdiniselutaald i
(1:171.1ﬁ’mmn’?uﬁém'a"l%‘lﬂﬂﬁ'\s:@ul,l,m
UfiRmuFaulaasudau) nedifiszuy
AMUUIENTBNDEUAD
3.2.1 3rULUsSURI (380/230 Taas]
3.2.1.1 @m@lﬂﬂﬂﬁﬁmﬁm%@Lﬁ@‘fmmmimﬁu
30 wawil 3 14
- VIRLNDY 100% | 82.69 % | 60.78 %
el 2 Juninig (9ne) 43 31
A 2 dunanig (9ne) 9 20
- UAnLUALADY 100% | 95.16 % | 93.55 %
mealu 5 dwinng (312) 295 406
R 5 duninig (9a) 15 28
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3. amsgrumsliudmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANIFATLRUNY

NulAsaau

RIQLTPTRLs

b3 .8l

n.A.

H.el.

lnsuna 2

foymnailassna

£
o

3.2.1.2 faeldihfireAnsedme funafiundn
30 uanil 3 wa
- LUALADY
el 2 Juninig (31e)
WY 2 dunIng (918)
- UANLUALNAY
Aell 5 duning (3e)
N 5 unng (31e)
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 vdautlasrunasaniuldiie 250 1Adie
A8l 35 Junnig (518)

N1 35 9uNIng (518)

100%

100%

100%

100 %

10

100 %
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3. amsgrumsliudmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITAL UL
nu/lasanu husne ifymailassa
L8l N.A. de.  |lesung 2
3.2.2.2 udaudasruinganiiuiungn 250 1AdLe 100% - -
w6l LA 2,000 1ATLA
Aeli 55 FUNINNg (378) - -
WU 55 dunnng (98) ; -
3.3 szaziammausuasiiglilnihdasiania
Faalsau
3.3.1 msleudeddiiuaztanialaey 100% | 97.56 % | 66.66 %
nandsziunnsldnin
naly 15 Juninig (9a) 40 2
Wr 15 duvnig (31e) 1 1
3.3.2 NMsangAuuAnUsziung L i 100% 100 % 100 %
naly 3 duiinng (312) 41 3
WY 3 dunIng (918) 0 0
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3. amsgrumsliudmsfinmsindhsudlserunugldlnihaas nvn. ( Guaranteed Standards of Performance)

NANITAL UL
nu/lasanu husne ifymailassa
L8l N.A. de.  |lesung 2
3.3.3 nnsmsnadeLdaiaqiey RenfusyAy 100% 100 % 100 %
usasulnin uazlninszniu
- wug i analu 5 duiinng (9na) 2 2
- pug i Aw 5 duinig (9e) 0 0
3.3.4 nansagaudedaBauieniiniseny 100% 100 % -
widaadaviae ez luiagasutuen i
- pIvAdauvTasnsagld Wi 4 -
A8l 5 unnng (5e)
- pIvAdauvTasnsag g Wi 0 i
W 5 UNIN19 (378)
3.3.5 mMeangAuduALEne (lunsetfidld Inanan 95% 100% | 100 %
Anguald lWin)
- ANy 25 dunnnng 26 42
- AUHUNNINY 25 FUNINIg 0 0
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3. amsgrumsliudmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NulAsaau

RIQLTPTRLs

NANIFATLRUNY

b3 .8l

n.A.

H.el.

lnsuna 2

foymnailassna

3.4 szazaianglWAunay nsaigneaane il

(Budnanuiigld iWwidrssRuuasdl Hiis

< o
audauluasudI)

3.4.1 §ldsendn
- LUALADY
Aely 1 Juninig (31e)
WY 1 dunIng (918)
- UBANLAALNDY
Aely 3 Juninig (31e)
WY 3 dunIng (918)
3.4.2 §ldselugy
malu 2 Juninng (31e)

WY 2 dunIng (918)

e

100%

100%

100%

100 %

91
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3. amsgrumsliudmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

HANITAILEUIY
nu/lasanu husne ifymailassa

L8l n.A. Re  |leasuna 2

3.5 nMsanaRuANlsuNana TR T AuSa I AR 85% - -
ANNsulsznUlussasIaI N NNUUA
Aeli 10 Juninig (31e) _ .

WY 10 dunIng (98) i )




