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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nu/lasanu vhunne ifymailassa
N.A n.N. 1a  |lasund 1
2.1 dwngaangliinAulasasaz 90 wasan | Tddesndn 90%| 100% | 100% | 100% | 100 %
szuvlnihdndas duainnaiilasuud
aNLIY NFAURNLAU
- @ungnans AwAell 4 9.4, (ﬁ%ﬂ) 40 32 44 116
- anglWAWALNGN 4 1.4, (ﬂ;“\i) 0 0 0 0
22 gansouiledasacdevludacwsaulvda | lidesndy 95% - - - -

lasagaz 95 nalu 4 1hau(dasisautly

ANUANHUDN1S)

- @wnsnun lndefesizaunadldlnin
el 4 deu (Bag)

- uiladafasFauaoqdldndn

AUNIN 4 1H1 (13949)
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nu/lasanu vhunne ifymailassa
N.A n.w. e |lasuna 1
23 msgruniasldhiildase
2.3.1 Jld Wi luapsuumeundaeyninau Tidoand1 98%| 100% | 100% | 100% | 100 %
NN3Ie
- gudmbgliinildasonisen (s1e) 14112 | 14126 | 14140 | 42378
- ﬁwum;ﬂ%’lﬂﬂﬂummuum&wm (318) 14112 | 14126 | 14140 | 42378
2.3.2 gl i luandiasgumiag nnireu e 100% 100% | 100% | 100% | 100 %
- gudmbgliinildasonisen (s1e) 48894 | 48951 | 48994 | 146839
- i iandiesmomn (31e) 48894 | 48951 | 48994 | 146839
2.4 Andsluudaniiaininluusazidan Tioandr 95%| 100% | 100% | 100% | 100 %
lawaandinsasaz 95
- dpgaluudenian i il i (se) 63006 | 63077 | 63134 | 189217
- dmundludaniian e (31e) 63006 | 63077 | 63134 | 189217
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nu/lasanu vhunne — ifymailassa
N.A n.w. e |lasuna 1
25 pavdasausauangldiWiy wasainlsa 100% - % 100 % - % 100 %
o o Y v/ o [ 4 1
suAdas nalu 30 Tuinnis lidasndd
¥
$aa8z 100
- AWNInRaUAININYaeE 1 T
. o 4
A8l 30 JUNnN1g (904) - 2 - 2
- pauAID N DR 1IN
AN 30 Funig (5e4) - 0 - 0
2.6 paudasausauaIng bd W mednsdwn lidesndr 90%| % % % %

(Call Center) n1alu 10 WA
ldwaandindasaz 90
- @wnsnnaUAInINYasE 1 W
el 10 W - - - -
- pauAIn NBRE 1IN

(A1N31 10 U9 - - - -
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3. amsgrumsliudmsfinmsindhsudlserunugldlnihaas nvn. ( Guaranteed Standards of Performance)

NANITANLUUIY
nu/lasanu husne ifymailassa
N.A. n.w. Aa  |lasung 1
3.1 Amawlndn
3.1.1 maudeedtlrihaaamiiiedfumnu su
Wi (Planned Outage) zﬁ’m?mﬂﬁ%lﬁﬂﬁﬁm%q
ysfautasnunasauRusaus 300 KVA il
anLiu nIfigniau
R EITCRIZE TR 100% | 100 % - % 100% 100%
- ugzasu i st
Tdtfaanan 3 41 (318) 2 - 10 12
- usaranu AN s eendn 3 Ju (s1e) 0 . 0 0
nsfiimau 100% | 100 % - % 100% | 100%
- ﬂﬁﬂ”ﬁmuﬁummzﬂmmﬁLLf%’qVL%’ (2781) 2 - 10 10
- ldannsodfiRanwiuaussazioa
Fudald (:ne) 0 - 0 0
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3. amsgrumsliudmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITANLHUIY
nu/lasanu husne ifymailassa
N.A. .. A |lesuna 1
3.1.2 nsurlatfogmninay drusudld il 100% % % % %

mmmmmw%mmwmummﬁﬁmrﬁ%
s auLlasILUN ATTUAILA 300 KVA 34/l
anLdu natianiau

- uilatToy sy nnelu 24 . (31a) - - - -

- udlatToym ey Ay 24 9. (318) - - - -
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3. amsgrumsliudmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nu/lasanu husne ifymailassa
N.A. .. qn  |lasund 1
32 szazaaigualdiniselutaald i
(1:171.1ﬁ’mmn’?uﬁém'a"l%‘lﬂﬂﬁ'\s:@ul,l,m
UfiRmuFaulaasudau) nedifiszuy
AMUUIENTBNDEUAD
3.2.1 3rULUsSURI (380/230 Taas]
3.2.1.1 @m@lﬂﬂﬂﬁﬁmﬁm%@Lﬁ@‘fmmmimﬁu
30 wawil 3 14
- ALHBY 100% 78.33% | 77.27 % | 68.63 % | 74.44 %
el 2 Juninig (9ne) 47 17 35 99
A 2 dunanig (9ne) 13 5 16 34
- WANLUALNDY 100% 95.24 % 100 % 91.37% 98.82 %
mealu 5 dwinng (312) 180 38 286 504
R 5 duninig (9a) 9 0 27 36
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3. amsgrumsliudmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nu/lasanu husne ifymailassa
N.A. n.w. Aa  |lasung 1
3.2.1.2 ﬁm@lﬁﬂﬁwﬁlm@ﬁm%ﬂﬁmem‘mmmﬁuﬂdw
30 wanil 3 ma
- ALY 100% 100 % 100 % 100 % 100 %
nelu 2 duninig (3a) 2 1 1 4
A 2 dunanig (9ne) 0 0 0 0
- UANLUALNAY 100% 100 % 100 % - 100 %
mealu 5 duiinng (31g) 3 2 - 5
A 5 unanig (9ne) 0 0 - 0
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 midaudasruiasuiuldifn 250 e 100% 100 % 100% | 100 % 100 %
A8l 35 Junnig (518) 5 1 3 9
AW 35 dunnnig (90e) 0 0 0 0
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3. amsgrumsliudmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITAL UL
nu/lasanu husne ifymailassa
N.A. .. qn  |lasund 1
3.2.2.2 udaudasruinganiiuiungn 250 1AdLe 100% % % % %
w6l LA 2,000 1ATLA
Aglu 55 ung (31e) - - - _
N 55 dUNINIg (308) - - _ _
3.3 szaziammausuasiiglilnihdasiania
Faalsau
3.3.1 msleudeddiiuaztanialaey 100% | 100% | 100% | 100% | 100 %
nandsziunnsldnin
mealu 15 duninig (91a) 31 15 97 143
Wr 15 duvnig (31e) 0 0 0 0
3.3.2 NMsangAuuAnUsziung L i 100% 100 % 100 % 100 % 100 %
naly 3 duiinng (312) 31 15 97 143
R 3 duninig (91e) 0 0 0 0
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3. amsgrumsliudmsfinmsindhsudlserunugldlnihaas nvn. ( Guaranteed Standards of Performance)

NANITAL UL
nu/lasanu husne ifymailassa
N.A. .. qn  |lasund 1
3.3.3 nnsmsnadeLdaiaqiey RenfusyAy 100% - % - % -% - %
usasulnin uazlninszniu
- wug i analu 5 duiinng (9na) - - - -
- pug i Aw 5 duinig (9e) _ . ) _
3.3.4 nansagaudedaBauieniiniseny 100% - % 100 % - % 100 %
widaadaviae ez luiagasutuen i
- pIvAdauvTasnsagld Wi
nalu 5 Juinig (9ne) - 2 - 2
- pIvAdauvTasnsag g Wi
K 5 dunnnig (91a) - 0 - 0
3.3.5 mMeangAuduALEne (lunsetfidld Inanan 95% 100% | 9831% | 100% | 99.2%
Anguald lWin)
- Adiunngnnell 25 Juninng 46 58 20 124
- AHUNNTINY 25 AUNINT 0 1 0 1
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3. amsgrumsliudmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NulAsaau

RIQLTPTRLs

NANIFATLRUNY

d.A.

n.N.

ol
d.A.

Tasung 1

foymnailassna

3.4 szazaianglWAunay nsaigneaane il

(Budnanuiigld iWwidrssRuuasdl Hiis

< o
audauluasudI)

3.4.1 §ldsendn
- LUALADY
Aely 1 Juninig (31e)
WY 1 dunIng (918)
- UBANLAALNDY
Aely 3 Juninig (31e)
WY 3 dunIng (918)
3.4.2 §ldselugy
malu 2 Juninng (31e)

WY 2 dunIng (918)

100%

100%

100%

100 %

423

- %

100 %

443

- %

100 %

466

- %

100 %

1332

- %
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3. amsgrumsliudmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nu/lasanu husne ifymailassa
N.A. .. qn  |lasund 1
1 a 1 [ ﬂl 1 [~} ] a
3.5 MIagkuAlsunaelnatArsa i uan 85% - % - % - % - %

ANVsuUsEnUluszaziaa N nAuuUm
Aeli 10 Juninig (31e) _ . _ .

WY 10 dunIng (98) i ) i )




