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1. mmimﬁmmwﬁﬂ (Technical Standard)

1.1 aspuussaulwihigedeladh (gefize-we)

1.1.3 useaulwihluszuu 22 103 (o 9aloqganilluszuuivineg)

T

FOUMAUTIOU M wau U |Amaguseeuinalon 3 e | drunia AN | HANITIOUIIOU B a;m’lussum’imihﬂ
o w o p= @ - P -~ Y ] P RS ¥ o Y )
aeaun [aanitluiha]9as (Fadgoun, nanaaua) vIavuauday, M NENU nounNaulag Tap nennale Vlmmmgm Tild
, . HIOIIANIFIU
szgeRININF0IU (DN.) ) MU (1) muusw‘h(‘baﬁ) waauag MIULIGI(LA)| 20.9-23.1 1A
1 14U 1 |u.eiY uuneee PEA.36-017073/250kVA. 25 11.81.62 22.43 410 3 22.55 v
‘ixmmqmnmmﬁ% 4 NA. 13.45 1.
2 141 1 |U.@9unaN N1 PEA.00-063427/250kVA. 25 §.21.62 22.43 408 3 22.44 v
Ttﬂzﬁﬂd@’]ﬂ@ﬂ’]ﬁﬂ 5 Nu. 14.10 u.
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 waspuussaulihngenelnih (gafize-ae)

1.1.4 useeulwiluszuu 220 Taav

o N MW wwaul | Anndausieu HANITIAUIIAU
R ADIUNIAUTIAU R -
aauh | 7a nvlvl.1,2 I8N alans 3 wla | lawasgue |, .
. . . Taleanansgiv
ol = A A o ] v = v % . I'4 o9
( FBFNUN, BIULULEINIDHLOBT, JzazrNNBNaula (3.) ) | MeuIaU (Tmn) 200-240 Lav
1 WU VU BN 7 4.8.62 216 v
2 al¥, U.08uaN8A3 0.1Ua11eN B.dudy 7 8.9.62 236 v
3 Talt! U.3900 0.4100 8.9uiNen 7 .8.62 232 4
4 WU . Innludy o.8sdiay a0y 7 §.8.62 292 v
5 1Y U.ENQU 0KV .dlaaiiu 12 §.8.62 215 v
6 WU U.shawn a.08009 8.1N 91U 12 §.8.62 230 v
7 1Y U.uve 0.6hauil a.QuiNes 14 §.8.62 230 v
8 Taltl U.0uYs 0.6l0 a.liau 14 §.8.62 230 v
9 WU 33.0A3M385N a.gle .iau 17 §.8.62 230 v
10 WU V.LNUWIU 9.8IURIU DIIENF) 17 §.9.62 230 v
11 U V.UFN 69097 D150 a91UIU 17 4.8.62 230 v
12 WU w1 o lgsgau a.diaatiu 17 §.9.62 230 v
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 waspuussaulihngenelnih (gafize-ae)

1.1.5 wsaeulwiluszuu 380 Thavi

o N MW wwaul | Anndausieu HANITIAUIIAU
R AIUNIAUIIAUY e —
aauh | 7a nvlvl.1,2 I8N alans 3 wla | lawasgue |, .
a = A a 4 ] v PRy [ o 14 13‘1@“16‘521“
( FBFNUN, BIULULEINIDHLOBT, JzazrNNBNaula (3.) ) | MeuIaU (Tmn) 342-418 han
1 U UG 9.UNIIN 7 §.8.62 380 v
2 al¥, U.08uaN8A3 0.1Ua11eN B.dudy 7 8.9.62 380 v
3 Talt! U.3900 0.4100 8.9uiNen 7 .8.62 380 4
4 al¥, U.una 0508w .ues 14 §.8.62 380 v
5 U U.00UNa 0.916 a.Lilaeiu 14 §.8.62 380 v
6 Wy [59.8A90138090 0.9le a.1laviu 17 §.8.62 380 4
7 U TRVl e b RORTalin W NETLN TR 17 §.8.62 380 v
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2. mmgmma”lﬁu‘%n'ﬁﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nulaseny ihusng tymgilassa
L8l N.A. de  |lesung 2
2.1 dwnsoanglwiAulafesaz 90 wasan | litlesndn 90%| 100% | 100% | 100% | 100 %
szudlihdadas duainmanfitasuuds
ENLIY NTAURNLAU
- gungnany AuAel 4 9.4 (ﬂ%\i) 103 134 75 312
- aelWAWALAGN 4 9.4, m%q) 0 0 0 0
22 ansauwdlatedasFauluGawssaulnin | iliaendr 95% 100 % 100 % 100 % 100 %
lasasaz 95 nalu 4 hauGEasiEauily
ANURNHDIDN 1Y)
- aunsoufiladiedeqzauaed] 1 Wi 1 4 1 6
el 4 Feu (Beg)
- uiiladiesasBauaqd 14w 0 0 0 0
Fundn 4 B (Gev)
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2. mmgmma”lﬁu‘%n'ﬁﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nulaseny ihusng tymgilassa
L3l 8. W.A. e |lasua 2
23 nsanuuiaalnihinldase
2.3.1 {lE i luapsuumeumisaynineu laitioandr 98%| 100% | 100% | 100% | 100 %
NNIE
- gudmiae IhilEoniden (11e) 28,375 | 24,002 | 21,190 | 73,567
- éﬁuquéﬁlﬂw*ﬂﬂummuumfﬁum (318) 28375 | 24,002 | 21,190 | 73,567
2.3.2 1 lnf luamiiesanumiog ynikeu nnae 100% 100% | 100% | 100% | 100 %
- grudmiag InilEsonisen (11e) 33,945 | 38,383 | 41,287 | 113,615
- Sl ihandiemiomn (1) 33,945 | 38,383 | 41,287 | 113,615
2.4 dnssluudaniianlniluusazifau Tadfleandn 95%| 100% | 100% | 100% | 100 %
lddaaninfasaz 95
- Sndaluutanitan I g i () 62,319 | 62,408 | 62,520 | 187,247
- Snundluudantian Wiiname (31e) 62,319 | 62,408 | 62,520 | 187,247
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2. mmgmma”lﬁu‘%n'ﬁﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nulaseny ihusng tymgilassa
L8l N.A. de  |lesung 2
25 paudasasauanglgdliiy wasanls 100% 100 % 100 % 100 % 100 %

Fumsae nelu 30 Auinie ladaandn

Faaaz 100

- @wnsnnauAInINTaeE 1 i 1 5 2 8

A7elsd 30 Junnng (ém)
- PAUAIDIN TR 1 IW#n 0 0 0 0

1N 30 AUNINT (éﬂq)

2.6 pavdafasizauanglyinimalnsdnwn lifleandr 90%| - - - -

(Call Center) nalu 10 WA
litaaninFasaz 90

- @wnsnnauAInINaaeE 1 i - - - -

el 10 wi

- mauAID N TR 1 IWin - - - -

AN 10 U9
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3. 1msgrumsliidnsiimslnihFudssrunudldlnilnaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nulaseny ihusng tymgilassa
L8l Nn.A. Ae.  |legund 2
3.1 annnlnih
3.1.1 mauisesulnfinanamdinfiedfiimnu mu
Wi (Planned Outage) z%w?uﬁ’ﬂ%”l,wgi\lﬁﬁﬁmﬁfq
oL AIILNATINUAIUA 300 KVA Fu)
ANk NIRgNIAU
nnsuagnuln 100% 100% 100 % 100 % 100 %
- wRarasulWinaaaniin 22 30 12 64
laiflaendn 3 44 (31a)
- wRaraAU AN Aentin Siasndn 3 91 (318) 0 0 0 0
nsUiiRny 100% | 100% | 100% | 100% | 100%
- ﬂﬁu’”‘mmﬁummmmmﬁLL%@% (31%) 22 30 12 64
- ldgunsndJuifenwiuanssazioa 0 0 0 0
Akl ()
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3. 1msgrumsliidnsiimslnihFudssrunudldlnilnaas nvin. ( Guaranteed Standards of Performance)”

. NANITALEUIIY
nulaseny whunne foywaildassn

L8l n.A. Ne  |lasua 2

3.1.2 maufilatfoym Inildy druduf 1 nin e 100% - - - -
UAMALNAUTALIAGARINNITHARAF
nH oAU ATINTUAINA 300 KVA Tuly
¥ = a
Ny necigniau

- whlatToy Tineu anelu 24 9. (378) - - - -

- uflatfoym Winay i 24 9. (318) - - - -
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¥ a 4 v @ o o 2 3
3. amsgauns nusnsims i SudsenunuglgdlWdaas nWn. ( Guaranteed Standards of Performance)

NANITANLUUIY
nulaseny ihusng tymgilassa
L8l Nn.A. Ae.  |legund 2
3.2 sraziaaiguallnihaelusiaaldlnih
(ﬁ’uﬁ'mmni’uﬁém'a"lﬂﬂﬂﬁﬁizﬁuum
UFiiEmutauluasuday) nsdifiszuu
MUUENSANDEUAD
3.2.1 3rUUUsIsuRN (380/230 Taas)
3211 HrelilifineRnsiinesaunaldfiu
30 wanil 3 wia
- ALHNAY 100% 95.89% | 87.50% | 98.39 % | 93.97 %
mealu 2 Juninng (9ne) 70 56 61 187
AW 2 dunanig (9ne) 3 8 1 12
- UBANLAALNAY 100% 97.00% | 93.66% | 92.09% | 94.33%
nelu 5 duninng (91e) 291 325 233 849
AU 5 dunanig (9a) 9 22 20 51
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3. 1msgrumsliidnsiimslnihFudssrunudldlnilnaas nvin. ( Guaranteed Standards of Performance)”

NANITAILUUIY
nulaseny ihusng tymgilassa
L8l Nn.A. Ae.  |legund 2
3.2.1.2 Egmﬂslgﬂwgﬂﬁﬁm@ﬁmﬁiiﬁLﬁl@§°nuﬂmLﬁuﬂdﬁ
30 wanil 3 wa
- LUALHBY 100% . _ . _
Aglu 2 dunnig (308) . i . _
N 2 U9 (318) _ - - _
- WanLuALNY 100% 100 % 100 % 100 % 100 %
mealu 5 Juninng (9ne) 2 1 1 4
AU 5 dunnig (9a) 0 0 0 0
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 udlautlasruiasaniuladiin. 250 1AdLe 100% - - 100 % 100 %
A1eli 35 JuNn1g (51e) - - 5 5
AW 35 9uUnInig (90e) - - 0 0
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3. 1msgrumsliidnsiimslnihFudssrunudldlnilnaas nvin. ( Guaranteed Standards of Performance)”

NANITAILUUIY
nulaseny ihusng tymgilassa
L8l Nn.A. Ae.  |legund 2
3.2.2.2 udlautlasruinsaniuinundn 250 1AL 100% - - - -
sl ladLAis 2,000 1ADLA
Aelu 55 Juning (9e) _ - - _
N1 55 JUNINng (308) . i . _
3.3 szaziomnauAuigldlnihiaavia
Faalseau
3.3.1 malevief ¥ W uazviienawaeu 100% | 100% | 100% | 100% | 100%
nandsziunis i Wi
Aelu 15 dunnig (308) 14 41 23 78
AR 15 Juninig (3ne) 0 0 0 0
3.3.2 NMgangAunAnysziun13 1 i 100% 100 % 100 % 100 % 100 %
mglu 3 duninng (9e) 14 41 23 78
AR 3 dunanig (9a) 0 0 0 0
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3. 1msgrumsliidnsiimslnihFudssrunudldlnilnaas nvin. ( Guaranteed Standards of Performance)”

. NARNITALUUITY
nulaseny whunne foywaildassn
L. 8. Nn.A. Re  |lesug 2
3.3.3 NImIIadaLdesedizeu NeanusyAy 100% 100 % 100 % 100 % 100 %
wams i waglninnsendy
- ol RN anele 5 dianig (31e) 1 4 1 6
- wuf RN Aw 5 dwiinng (9e) 0 0 0 0
3.3.4 N13MIIadeLdaseaFenaaiunNITa11 100% - - - -
dl [ %3 1 v [~3 s a 1 v
wsasdandag iuazluadasutuantniin
- m3vadauviTafnsial 14 i - - - -
Ael 5 dunIng (98)
- m3vadauviTafnsial 14 i ; ] _ ]
N1 5 3UNINNT (578)
1 A a 1 a dd‘i/ v a
3.3.5 NMTMAUAUNUAILTNNT (slum‘mmﬂ‘ﬁmﬂm@ﬂ 95% 95.45 %, 100 % 100 % 99 %,
ngald lwin)
- AERNNgNNY Y 25 AUNInng 21 38 40 99
- AHUNNTNY 25 TUNINNT 1 0 0 1
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3. 1msgrumsliidnsiimslnihFudssrunudldlnilnaas nvin. ( Guaranteed Standards of Performance)”

NulAssau

wnunne

NANITATLEUIU

ba.el.

n.A.

.8l

lasuna 2

foywaildassn

3.4 szazaidnalWAunay nsaigneaanelwilh
(HuananIung g IWidseRuuazd i
=] [%
AnsauluAsudIw)
3.4.1 {14 aendn
=
- LRALNAY
Aeli 1 uninig (31e)
Y 1 dUnIng (38)
=y
- UANLUALERY
Aely 3 Juninig (51e)
N 3 dUnIng (38)
3.4.2 {14 Wae gy

Aelu 2 Junnig (308)

N 2 duning (5e)

100%

100%

100%

100 %

236

100 %

254

100 %

278

100 %

768
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3. 1msgrumsliidnsiimslnihFudssrunudldlnilnaas nvin. ( Guaranteed Standards of Performance)”

. NANITALEUIIY
nulaseny whunne foywaildassn

L8l n.A. Ne  |lasua 2

[l a 1 a 31 [ a
3.5 N9 UANUSUNAN e lALL T AT UAR 85% - - - -
ANNsUUszAUlUusEaEIRINANNUA
Aeli 10 JunInig (31e) . _ . _

N 10 JunInng (9e) ) i ) i




