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1. mmgmé'mmﬂﬁﬂ (Technical Standard)
1.1 waspuusiaulnvhigedelai (ende-ne)
1.1.3 wsnaulwihluszuu 22 103 (a 9eloganilluszuuiming)

10.00 u.

F0IUNIAUITIAN U wau Y | Andausiouninlens 3 wla| dunia AN |HanIIaUTInl o 9alusEuuIIvINg
aaud |ganiiliiha|29as| (Fadeud, nanawaie viandaudas,| v naada | Neundauilas Tap nénnale | lasesgiu il
v = Py [ = ¥ o o, v v = = Nlmm'}msi”‘u
FTYTHNNINFDIUD (AN.) ) mauseaus (03 | eruwsed(Tan) [saiaulag MULIIFI(tAT)| 20.9-23.1 A
1 U2 1 |1.012919 MHNELaT PEA.26-005242/100 KVA. 29 1.7.62 22.43 398 3 21.89 v
?Xﬂzﬁqﬂqqﬂ@ﬂqﬁﬂ 25 NA. 09.30 u.
2 2 1 |u.Sinefiu uuneiaa PEA.36-015161/100 KVA. 22.43 400 3 22.00 v
sYEIZUN9RNani 17 nw. 29 1l.n.62
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1. mmgmﬁmmwﬁﬂ (Technical Standard)

1.1 naspuussaulihiigealni (qentea-une)

1.1.4 useoulwihluszuu 220 havt

o N W iweul | endausinu HANITIAUIIAU
R A0UNIAUITIAU I -
aaun | 7a nin.1,2 A ialans 3 wla | lawnesgu -
o o o a o ' > <o o o p Lildanasgm
( Aadoud, vangaEIIadeas, ssaziNnrNauldas (1) ) | Hiauseau (Taav) 200-240 Taavi
1 1 aunnuraUszmuiu o lredoiu a.dissiu 5 §.0.62 230 v
2 1 Tumsiy 4.2 9.1a a.da1u 20 #.0.62 230 v
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1. mmgmﬁmmwﬁﬂ (Technical Standard)

1.1 naspuussaulihiigedelni (qenze-une)

1.1.5 usesoulwihluszuu 380 havl

o N W iweul | endausinu HANITIAUIIAU
R A0UNIAUITIAU - -
aaun | 7a nin.1,2 A alans 3 wla | lawnesgu -
o o a A o . > <o o o p Lildsnasgm
( Fadoud, vangaLEIIadeas, ssaziNnnNauilas (1) ) | Hiauseau (Taav) 342-418 Taavi
1 1 aunnuraUszmuiiuy o lredoiu a.disnihu 5 §.0.62 380 v
2 1 UMz 4.2 9.18 a.dau 20 #.0.62 380 v




2. mmgmmﬂﬁ’u?miﬁﬂﬂ (Overall Standards)

FIRITURNANITANT U UATINN mgquﬂqmmwu?mﬂm nwa.

me"lw%’\hdqugﬁmﬂé’m%’mﬂm Tng 15345

5 NANITALUUIY
nulasenu ihuane fymgilassa
N.A L. qa  |lasuna 1
2.1 frusaanglWihAuladasas 90 uasan  |litlasndn 90%| 100% | 100% | 100% | 100 %
szuulnddpdas duannaannlasuuay
ANLIY NTAURNLAU
. » 2
- @nnsnaneAunielu 4 @4, (A33) 10 37 62 109
- anglAWANNIN 4 5.4, (A59) 0 0 0 0
¥ v = ﬂl' Qs - (-2 1
22 dansowdlatasasBauluiEasusenulniia| lufieandn 95%) 100 % -% -% 100 %
lasaaaz 95 mMely 4 1HauEasFauilv
ANUANHIDNMS)
- awnsauiladiesasBeuead 14T
nelu 4 hau (399) 1 - - 1
- ufilafiedasFauaad 11w
a 1 A Lﬂl
NUNIAT 4 1aald (19849) 0 - - 0
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2. mmgmmﬂﬁ’u?meﬁﬂﬂ (Overall Standards)

NANITAL LU
nulagesnu e tyinailassa
N.A n.w. da |lesung 1
23 nsauniaglniinldase
2.3.1 WA Tuasruungumdennipew laifiaendn 98%| 100% | 100% | 100% | 100 %
NNIel
- fdmmmifmivh”/\lﬁfﬁﬁmﬂL?mu (3781) 33442 | 33491 28329 | 95262
- ﬁwuwrﬁjﬁiﬂ%ﬂummuuwﬁwm (318) 33442 | 33491 | 28329 | 95262
2.3.2 {IE Wi lumniliasdumidae ke ynae 100% 100% | 100% | 100% | 100 %
- ghuaviag T dasemniien (:e) 28533 | 28592 | 33859 | 90984
- S aadleniimmn (se) 28533 | 28592 | 33859 | 90984
2.4 dpddlundamililniluudazfay laifleand 95%| 100% | 100% | 100% | 100 %
lddaaninfasaz 95
- Sndaludanin WAL (se) 61468 | 62103 | 62171 | 185742
- Snunlunanilanlnfiiae () 61468 | 62103 | 62171 | 185742
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2. mmgmmﬂﬁ’u?meﬁﬂﬂ (Overall Standards)

NANITANLUUIU
Nnulasenu wWhuane tyinailassa
N.A n.N. qn  |lesung 1
25 pavdasassauangldlWily wvasainls 100% 100% | 100% | 100% | 100 %
FuA15ae nelu 30 Auvinnng lddaandn
Faaaz 100
- ansneauAInINTeE1F Wi
Aelu 30 unnng (ém) 2 3 2 7
- pauAMINYeE 14 i
NN91 30 FUNINT (ém) 0 0 0 0
2.6 pavdasasFauangldiniliadnsdwn  |ldflesndn 00%| % % % %

(Call Center) n1g’ly 10 w1
ldaanindasaz 90
- AWN30RaUANDINTaE 1 TN
el 10 WAl - - - -
- pauAID N BB 1F I

1AUAI1 10 WA - - - -
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITANLEUIY
nu/lAsanu vunne iymailassa
.0, n.w. e [lasung 1
3.4 Aumwlnih
3.1.1 mauderadulniinaaamiinfieyfiRem s
Wi (Planned Outage) z%m”uﬁ’ﬁ%ﬂvxl%ﬁﬁmﬁ
nifeurasannasaniisiaus 300 kvA 3wl
aniu NITURNIAY
RETERITIRY 100% 100 % 100 % 100 % 100 %
- uRszanulninanantin
Tadfiaeingn 3 Ju (318) 50 12 18 80
- uRszanulninasanii thaandn 3 Ju (e) 0 0 0 0
msUiiRau 100% | 100% | 100% | 100% | 100 %
- ﬂﬁﬁﬁmuﬁummwmmﬁLﬁﬂ,?’i (5181) 50 12 18 80
- TanunsndfuRauiunnszaziaan
Andals (3ne) 0 0 0 0
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

. NANITANLHEUAY
Nu/lAsaanu hunne oynaildssa
N.A. n.w. H.a  |lesang 1
3.1.2 maufilatleym Ay dauduf 1 ninly 100% - % - % 100% | 100 %
UAWMALNAYIRLUARARINITHT ARG
wdiaulasunnsauiusus 300 kVA Tulil
¥ = a

AN NItigniaw

- ufflatToyun ey anelu 24 9. (518) - - 3 3

- uflatTyn ey w24 9. (3a) - - 0 0
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITALUIUINY
Nu/lAsaanu vunne iymailassa
N.A. n.w. qa |lnsung 1
3.2 szaziaamgueldlnineelusiaaldlnii
(ﬁuﬁ'mmnﬁ'uﬁé’ma"l%lﬂﬂﬁwszﬁuum
ﬂﬁﬂﬁmm‘éau@nmuﬁqu) nsalNsEUL
MUUIENSBNDEUAD
321 SYULUNAUAN (380/230 Taas)
3.2.1.1 Hualdlninfivefefafimesaunaluii
30 wanil 3 wa
- L ALAAY 100% 88.16 % | 88.78 % | 89.87 % | 88.93 %
mely 2 duiinng (37e) 67 87 71 225
Ay 2 duninig (3e) 9 11 8 28
- UANLUALERY 100% 97.08 % | 96.47 % | 94.85% | 95.83 %
mely 5 duiinng (372) 299 328 221 758
A 5 dunInig (3e) 9 12 12 33
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITALUIUINY
Nu/lAsaanu vunne iymailassa
N.A. n.w. qa |lnsung 1
3.2.1.2 E’gm@ﬁiﬂ/\l%‘ﬁ%ﬁmr?T”\aﬁme“mmmﬁuﬂdﬂ
30 wanil 3 wa
- LUALEAY 100% - % - % 100% | 100 %
Aely 2 Juninig (51e) - - . .
Ay 2 dunanig (3e) - - 0 0
- WANLUALEAY 100% | 100% | 100% | 100% | 100 %
mely 5 duiinng (37a) 3 2 3 8
Y 5 dunInig (31e) 0 0 0 0
3.2.2 SLULUINAUGN(22/33 1AR)
3.2.2.1 nilaudasunamunuldiin 250 1AL 100% | 100% | 100% | 100% | 100 %
nelu 35 Juiinng (312) 6 7 3 16
AW 35 4UnInig (31e) 0 0 0 0
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITALUIUINY
Nu/lAsaanu vunne iymailassa
N.A. n.w. qa |lnsung 1
3.2.2.2 niiaudasunnsauiiifiund 250 1paLe 100% - % 100 % - % 100 %
wsi L1 2,000 1ATLA
nelu 55 duninis (ane) - 2 - 2
AW 55 dunInIg (9n8) - 0 - 0
3.3 srazimnauauesnflflniifasaavie
Faql5au
3.3.1 nateudedli Wi uaziiteniailaeu 100% | 100% | 100% | 100% | 100 %
nanuseiunis 1 niin
mely 15 Juninig (9e) 34 17 30 81
Ay 15 duiinng (9a) 0 0 0 0
3.3.2 neanaaunanisziunis 1 lniin 100% | 100% | 100% | 100% | 100 %
mely 3 duiinng (37a) 34 17 30 81
AR 3 dunig (318) 0 0 0 0
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUIY
Nu/lAsaanu vunne iymailassa
N.A. .. qn  |lesund 1
3.3.3 nansagauiieseiey Raatusz 100% 100 % % 100% | 100 %
wsasulin waztwinnsznsu
- WUl nnelu 5 duianig (3na) 1 . 2 3
- wul{lE N Au 5 dwianng (31e) 0 _ 0 0
3.3.4 MansageLiiesedaufaatunisey 100% - % 100 % - % 100 %
wisaadaviae Ininuazlugga3uRuen i
- pIadaLvisannsial 1 Wi
Aelu 5 Junnng (31w) - ) _ >
- aadauvisannsial 1 Wi
N1 5 JUNINNg (58) - 0 . 0
3.3.5 N9[NLANRUANLENNT (Glumajﬁﬁ’ﬂ%”l,vmﬂ@ﬂ 95% 100% | 100% | 100% | 100 %
Angua 1 lnin)
- edinnTne i 25 duninng 55 51 27 133
- AHRNNTIAY 25 TUNINIg 0 0 0 0
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUIY
Nu/lAsaanu vunne iymailassa
N.A. .. qn  |lesund 1
3.4 szEziiananglWAuNaL nsalgnenana il
(ﬁuﬁ'mmn’i’uﬁ@ﬂﬂﬂﬁ%zﬁuumﬂﬁﬁa
mnsaulansudiu)
3.4.1 §lilWseian
- LURALAAY 100% 100% | 100% | 100% | 100 %
mealy 1 duiinng (312) 83 135 211 429
A 1 dunanig (9ne) 0 0 0 0
- UANLUALADY 100% - % - % - % - %
Aglu 3 dunnig (30e) - _ i _
N 3 uNIng (519) - _ _ _
100% -% - % - % - %

3.4.2 Hlilnanalng

Aely 2 Juninig (51e)

N 2 duning (9e)




msmuwamsﬁflLﬁumumummg'mqmmwu?mﬂm nwa.

ms"lﬂ%'\hénugﬁmﬂﬁ'wﬁ’mﬂm Tng 15345

¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

. NANITANLHEUAY
Nu/lAsaanu hunne oynaildssa
N.A. n.w. Ha [lesung 1
' a o o < o A
3.5 MsangRuAlSuNelneTAvEauan 85% - % - % - % - %

AuNsulsznulussaziaanniuum
Aely 10 Junnig (519) i i i i

N 10 JunIng (918) i i i i




