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1. mmgmﬁmmmﬁﬂ (Technical Standard)

1.1 naspuussaulihiigealni (qentea-une)

1.1.4 useoulwihluszuu 220 havt

o N Fudaud | auadsusesiy HANITIAUIIAU
R F0IUNIOUIIAU ey -
a1audn | Za nni.1,2 nan Mialons 3 wla Toaasgiu
y y W . y ie . ) “ | lilaanasgu
( Fadoud, vInuEULEIIaNLAES, syazNnniaudas (3.) ) | Mauseaua (Than) 200-240 havi

1 1 thutheuu a0z astliaeiu 6 N.N.62 230 1

2 Talf umdeawmiie a.6heun a.9ues 6 N.N.62 230

3 Wy thumwinlws a.dhuaiven o.dudigy 6 N.W.62 230

4 1 Nugauning a.:EW a.1ilanu 6 N.W.62 230

5 W thumlndlsanrsy o. luesony safiseiu 6 N.N.62 230

6 Talf thuafdnszsa 0.9l6 o.ianihuy 6 N.N.62 230

7 W thudauuda o.8uaee oo 21 N.W.62 230

8 Talf thuhéu a.sheuf a.niies 21 N.W.62 230

9 W thused a.asilou o.dianih 21 N.W.62 230

10 Talf thugmilawmin a.gla a.iain 21 N.W.62 230

11 W thwhlgs a.azdlou o.dashuy 21 N.W.62 230

12 ety U3Hn nal an.(hueniias)e.gle a.iisain 21 N.NW.62 230

13 U UNMUIW o.82iHe .10 22 1.N.62 230
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 naspuussaulihiigedelni (qenze-une)

1.1.5 usesoulwihluszuu 380 havl

o N W iweul | endausinu HANITIAUIIAU
R AOIUNINUIIAU e ub -
aaun | 7a nin.1,2 A alans 3 wla | lawnesgu -
< o “ A o . > <o o o p Lildnasgu
( Fadaui, vangauEwIaNeas, szazvnInuiaudse (3.) ) | Hlaussau (Taav) 342-418 Taavi
LY = =) |
1 Talt! hundsumile a.6heu a.QuiNes 6 N.W.62 380
2 WU thuwinlws a.dhuarven a.dudige 6 N.W.62 380
3 Tall ugaunsng a6 a.1iisnuy 6 N.N.62 380
4 Talf thuafdnszsa 0.9ld o.ianhu 6 N.N.62 380
5 Talt! huned o.asiiley o 21 N.1.62 380
6 Talf thugmilawmn a.gla a.iain 21 N.W.62 380
7 1 thuhlas o.azilisu a.diaiu 21 N.1W.62 380
8 ety U3Hn el an.(hueniias)e.gle a.iisein 21 N.NW.62 380
9 U UNMUIW 0.8zl .10 22 1.1.62 380




2. mmgmmﬂﬁ’u?miﬁﬂﬂ (Overall Standards)

FIRITURNANITANT U UATINN mgquﬂqmmwu?mﬂm nwa.

me"lw%’\hdqugﬁmﬂé’m%’mﬂm Tng 15345

NUTATINU

vunng

NANITANLUUINY

d.A

n.N.

3.A.

lasuna 1

fymgilassa

2.1

2.2

grusaanalifulasasaz 90 wasan
szuulnddpdas duannaannlasuuay
4 = =
AU NTAUYNLAU
- @n1snaneAunielu 4 9.4, (A59)
- anglAWANNIN 4 5.4, (A59)

Axsann ladadaasauluizaansanulniin
[ %% oy % =l [~
lnsasaz 95 mMelu 4 LHau(Eaasauiily

ANUANHIDNMS)
v Y v al Y6 v v
- awnsauiladiesasBeuead 14T
nelu 4 hau (399)
- ufilafiedasFauaad 11w

AUN9N 4 1haw (594)

laifiasindn 90%

laifiaeindn 95%

100 %

10

100 %

100 %

37

-%
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2. mmgmmﬂﬁ’u?meﬁﬂﬂ (Overall Standards)

NANITANLEUIY
nulagenu huans tlymaiassa
N.A n.w. e [lasung 1
23 mganunuaglniailgass
2.3.1 WA Tuasruungumdennipew laifiaendn 98%| 100% | 100% | ......... % | e, %
NN3el
- druAmdelniind sty (1e) 33442 | 33491 | ... | ...
- Aol hammuoniavae (918) 33442 | 33491 | ... | ...
2.3.2 {IE Wi lumniliasdumidae ke ynae 100% 100% | 100% | oo % | oo %
- gl ddmnidiou (:1e) 28533 | 28592 | ..o |
- Al anidesiomn (1e) 28533 | 28592 | ... | .
24 Apadlundandanlniluusazifiay Tadflaendn 95%| 100% | 100% | ......... N %
lddaaninfasay 95
- “ﬁ\vﬂﬂlﬂuLL%QMﬁ”ﬁWLLWWﬂﬁﬁUEEWVLWWW (378)) 61468 | 62103 | oo | o,
- Awowluwendlen e (31e) 61468 | 62103 | .o |
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2. mmgmmﬂﬁ’u?meﬁﬂﬂ (Overall Standards)

5 NANITANLH WU
nulasenu ihuane fymgilassa
3.A L. qa  |lasuna 1
25 m@uﬁ'@%@q;‘?}ﬂuqqnmﬂv\mq BRI e 100% 100 % 100% | ......... % | %
suAisas ety 30 JuKinns lddasanda
Fasaz 100
- ansneauAInINTeE1F Wi
o O dl
A1elu 30 Funnig (19849) 2 3
- pauAMINYeE 14 i
AUN97 30 SuNINNg (9949) 0 0 | |

2.6 navdasasiFauangldiWilimalnsdnwn
(Call Center) n1g’ly 10 w1
litaaninfasas 90

- AWN30RaUANDINTaE 1 TN
el 10 W
- pauAID N BB 1F I

1AUAI1 10 WA

laifiaeinan 90%

-%

-%
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

. NANITANLHEUAY
nu/lAsanu hunne oymnaildassa
N.A. .. q.a  |lasuna 1
3.4 Aumwlnih
3.1.1 maudszadulninasemiiiedjimeu aw
W (Planned Outage) &1uiuE{lE W NRnGS
nfanlasrunnsuAusaLs 300 kVA 2l
% a a
aniu NITURNIAY
v >
nsuasanuln 100% 100 % 100% | oo 7% R %
- wasrasu T Naa9autin
1Y 1 o/
laifionndn 3 4u (30) 50 120 | i |
- uRszanulninasanii thaandn 3 Ju (e) 0 o | .1
msUiiRau 100% | 100% | 100% | cccoooo 3 %
- dfiRenwiuanszazoauiels () 50 12 |
- TanunsndfuRauiunnszaziaan
Augald (s1e) 0 0 | |
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3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NulAssau

Wunne

NANITANLUUINY

d.A.

n.N.

=
d.A.

Tnsuna 1

oynaildssa

3.1.2 maufilatleym Ay dauduf 1 ninly
UAWMALNAYIRLUARARINITHT ARG
wfiaulasaunnsaniusaus 300 kVA Julyl
¥ = a
anifu natigniau

- ufflatToyun ey anelu 24 9. (518)

- uflatTyn ey w24 9. (3a)

100%

- %

- %
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3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUIY
Nu/lAsaanu vunne iymailassa
N.A. .. qn  |lesund 1
3.2 szaziaamgueldlnineelusiaaldlnii
(ﬁuﬁ'mmnﬁ'uﬁé’ma"l%lﬂﬂﬁwszﬁuum
ﬂﬁﬂﬁmm‘éau@nmuﬁqu) nsalNsEUL
MUUIENSBNDEUAD
321 SYULUNAUAN (380/230 Taas)
3.2.1.1 Hualdlninfivefefafimesaunaluii
30 wanil 3 wa
SIS 100% | 88.16% | 88.78 % | ......... % | e %
el 2 dwinnie (319) 67 87 | i |
w2 Jwiing (:e) 9 1| i | e,
- waniuaNag 100% 97.08% | 96.47 % | ......... % | ..., %
el 5 dwinnig (319) 299 328 | i |
nu 5 Jwiing (:e) 9 12 | i | e,
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3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUIY
Nu/lAsaanu vunne iymailassa
N.A. .. qn  |lesund 1
3.2.1.2 E’gm@ﬁiﬂ/\l%‘ﬁ%ﬁmr?T”\aﬁme“mmmﬁuﬂdﬂ
30 wanil 3 g
- LUALANDY 100% - % % | % | oo %
mely 2 duiinng (37e) - o |
Ay 2 dunanig (3e) - o |
- waniuaNag 100% 100 % 100% | ......... % onen... %
naly 5 finnig (9e) 3 2 ||
nu 5 Jwiing (:e) 0 0 | i |
3.2.2 SLULUINAUGN(22/33 1AR)
3.2.2.1 udlautlasuamuiuldiiy 250 1AdLe 100% | 100% | 100% | ........ % | e %
Aglu 35 unnig (308) 6 7
N1 35 9WNN19 (318) 0 0 | v |
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUIY
Nu/lAsaanu vunne iymailassa
N.A. .. qn  |lesund 1
3.2.2.2 uflautlasruasiniuiundd 250 1ALe 100% -% 100% | covenn.. % | ool %
Wit ladifine 2,000 LAALE
nelu 55 duninis (ane) - 2 |
AW 55 dunInIg (9n8) - 0 | |
3.3 srazimnauauesnflflniifasaavie
Faqlseu
3.3.1 mslevdefflntuazriteniaanu 100% | 100% | 100% | ......... % | o %
nandsziunis 1 i
malu 15 duninig (91a) 34 17 | |
nu 15 duinng (9e) 0 0 | i |
3.3.2 nsangAunandseiunis 1w 100% 100 % 100% | .oooo.... 73 . %
el 3 dwinig (319) 34 17 | i | e,
nu 3 dwiing (:e) 0 0 | i |
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3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NAN1TALHUITU
Nu/lAsaanu vunne iymailassa
N.A. n.N. qa  |lnsund 1
3.3.3 nnImsadaLdiesaqiiey RenfusyAy 100% 100 % 3 7% %
wraau i wagtWiansendu
- WUl nnelu 5 duianig (3na) 1 T
- wul{lE N Au 5 dwianng (31e) 0 T
3.3.4 nrRIAgaLdese AN TUN781Y 100% -% 100% | vevee.. 7% %
aaafpmiag Wi uas s e Guan i
- pIadaLvisannsial 1 Wi
nelu 5 uninis (3ne) - 2 |
- aadauvisannsial 1 Wi
1N 5 Fuinng (378) - 0 | i |
3.3.5 N9[NLANRUANLENNT (Glumajﬁﬁ’ﬂ%”l,vmﬂ@ﬂ 95% 100% | 100 %
Angua 1 lnin)
- Adiungnne i 25 Junanng 55 51 |
- AHRNNTIAY 25 TUNINIg 0 0 |
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NAN1TALHUITU
Nu/lAsaanu vunne iymailassa
N.A. n.N. qa  |lnsund 1
3.4 szEziiananglWAuNaL nsalgnenana il
(ﬁuﬁ'mmn’i’uﬁ@ﬂﬂﬂﬁ%zﬁuumﬂﬁﬁa
mnsaulansudiu)
3.4.1 §lilWseian
- LAY 100% 100 % 100% | ..o 7% %
ey 1 dwinnie (319) 83 135 | e | e
1 dwinmg (:e) 0 0 | e |
- UBANLAALEAY 100% - % % | 7% %
malu 3 Juninng (31e) - |
AW 3 duninig (31e) - S TR
100% - % -% ] % | ... %

3.4.2 Hlilnanalng

Aely 2 Juninig (51e)

N 2 duning (9e)
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

. NANITANLHEUAY
Nu/lAsaanu hunne oynaildssa
N.A. n.w. Ha [lesung 1
' a o o < o A
3.5 MsangRuAlSuNelneTAvEauan 85% - % % | e, N %

AuNsulsznulussaziaanniuum

Aely 10 Junnig (519) i i

N 10 JunIng (918) i i




