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1. mmgmﬁmmmﬁﬂ (Technical Standard)
1.1 naspuussaulihiigealni (qentea-une)
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( Tadoun, nanaweUEIIaNIeas, ssazaanriNawdas (1.) ) | MALsIAN (Taan) 200-240 Tha
1 Y = -1
1 WU Iv\lmwmw.qﬂmsm 0.6haun? a.uiNes 12 5.0.61 230
2 Talf NAUIRFTIVIUNUBNLEN 03900 B.HLNEN 12 5.0.61 230
3 Talf MNMS 8UA.ILAY 0.1IWAY B.OLNEN 12 5.0.61 230
4 WY tuthdn o.uNadu 12 5.0.61 230
5 1ol tuayy o.gla a.diain 12 5.0.61 230
6 U Bt 0. lsggou a.iiiaiu 12 5.0.61 230
7 1 vian. & Lealassel 12 5.0.61 230
8 ral¥, Uszthuahan a0 a.9uies 12 5.0.61 230
9 U U lvd 0.6nd a.iaauu 18 5.0.61 230
10 WU MERNENUUNITN B.UaIRFY 18 5.0.61 230
11 U thuedulas 600899 .15 091U 18 5.0.61 230
12 U aanaeaue 0. ludee 2.1y 18 5.A.61 230
13 i Tsawenunaiu 0. luden a.tiasiu 19 5.0.61 230
14 1 uUehawn 9.08089 8.41a91Y 20 5.0.61 230
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4 11U winMateen o.lsggou a.iiagiu 12 5.0.61 380
5 U vian. d tealassad 12 5.0.61 380
6 Talf Uszithuahan a0l a.9uies 12 5.0.61 380
7 U Ui lua 06089 a.1iavhu 18 5.A.61 380
8 U thumedulas 6.0089% a.18a9u 18 5.0.61 380
1 o [ = = ]
9 U AANAEENUIN 0. 11U 813U 18 5.7.61 380
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2. mmgmmﬂﬁ’u?miﬁﬂﬂ (Overall Standards)

FIRITURNANITANT U UATINN mgquﬂqmmwu?mﬂm nwa.

me"lw%’\hdqugﬁmﬂé’m%’mﬂm Tng 15345

5 NANITALUUIY
nulasenu ihuane fymgilassa
A.A. .8l 5a. |lasua 4
2.1 frusaanglWihAuladasas 90 uasan  |litlasndn 90%| 100% | 100% | 100% | 100 %
szuvlnddpdas duannaannlasuuay
ANLIY NFAURNLAU
. » 2
- gnungnanslAunnelu 4 9.0 (A33) 68 29 5 102
- anglAWANNIN 4 6.4, (A59) 0 0 0 0
¥ v =] = [ > - [ 1
22 dansowdlatasasBauluiEasusenulniia| lifieandt 95%) 100 % -% 100 % 100 %
lasaaaz 95 mMely 4 1AauEasEauilv
ANUANHIDNMS)
- awnsauiiladiesasBeuead 14w
nelu 4 1hau (399) 2 - 1 3
- ufilafiefasFauaad 11w
a 1 A Lﬂl
INUWNIAT 4 Laald (19849) 0 - 0 0
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2. mmgmmﬂﬁ’u?meﬁﬂﬂ (Overall Standards)

NANITAL LU
nulagesnu e tyinailassa
A.A. .8, 5.0 |lasung 4
23 nsauniaglniinldase
2.3.1 WA Tuasruungumdennipew laifiaendn 98%| 100% | 100% | 100% | 100 %
NNIel
- gurdae lnfhilissmnien () 33265 | 33320 | 33355 | 99940
- ﬁwuwrﬁjﬁiﬂ%ﬂummuuwﬁwm (318) 33265 | 33320 | 33355 | 99940
2.3.2 {IE Wi lumniliasdumidae ke ynae 100% 100% | 100% | 100% | 100 %
- ghuaviag T dasemniien (:e) 28403 | 28442 | 28475 | 85320
- S aadleniimmn (se) 28403 | 28442 | 28475 | 85320
2.4 dpddlundamililniluudazfay laifleand 95%| 100% | 100% | 100% | 100 %
lddaaninfasaz 95
- Sndaludanin WAL (se) 61070 | 61200 | 61868 | 184138
- Srunlundantin s (3181) 61070 61200 61868 | 184138
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NANITANLUUIU
Nnulasenu Whune tyinailassa
B.A. .8l 8.A. |lAsund 4
25 pavdasassauangldlWily wvasainls 100% 100 % - % 100% | 100 %
FuA15ae nelu 30 Auvinnng lddaandn
Faaaz 100
- ansneauAInINTeE1F Wi
Aelu 30 unnng (ém) 2 - 2 4
- pauAMINYeE 14 i
NN91 30 FUNINT (ém) 0 - 0 0
2.6 pavdasasFauangldinilinansdwn  |ldileandy 90%| 100 % - % - % 100 %
(Call Center) n1gly 10 w1
laitiaaninfasas 90
- AWN30RaUANDINTaE 1 TN
Aelu 10 Wi 1 - - 1
- pauAID N BB 1F I
1AKN9N 10 WA 0 - - 0
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3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITANLEUIY
nu/lAsanu vunne iymailassa
B.A. .8l 8.0 |lesung 4
3.4 Aumwlnih
3.1.1 maudsradulniinaaamiinfieyfiRom s
Wi (Planned Outage) z%m”uﬁ’ﬁ%ﬂvxl%ﬁﬁmﬁ
nifeurasannasaniisiaus 300 kA 3wl
AN NITURNIAY
RETERITTIRY 100% 100% 100% 100% 100%
- uRszanulninananti
Tadfiaeindn 3 Ju (318) 6 81 29 116
- uRspanulninasaniin thaandn 3 Ju (e) 0 0 0 0
msUiiRau 100% 100% 100% 100% 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLﬁﬂ,?’i (51%1) 6 81 29 116
- TanunsndfuRauwiunnszaziaan
Andals (3ne) 0 0 0 116
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NANITALUIUINY
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5.0. .8, 5.0, |lesund 4
3.2 szaziaamgueldlnineelusiaaldlnii
(ﬁuﬁ'mmnﬁ'uﬁé’ma"l%lﬂﬂﬁwszﬁuum
ﬂﬁﬂﬁmm‘éau@nmuﬁqu) nsalNsEUL
MUUIENSBNDEUAD
321 SYULUNAUAN (380/230 Taas)
3.2.1.1 Hualdlninfivefefafimesaunaluii
30 wanil 3 wa
- L ALAAY 100% 91.36 % | 89.77 % | 87.32% | 89.58 %
mely 2 duiinng (37e) 74 79 62 215
Ay 2 duninig (3e) 7 9 9 25
- WANLUALEAY 100% | 92.49% | 91.81% | 84.95% | 89.41 %
mely 5 duiinng (372) 234 213 254 701
AR 5 dunnig (318) 19 19 45 83
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5.0. .8, 5.0, |lesund 4
3.2.1.2 E’gm@ﬁiﬂ/\l%‘ﬁ%ﬁmr?T”\aﬁme“mmmﬁuﬂdﬂ
30 wanil 3 wa
- LUALEAY 100% - % 100 % - % 100 %
Aely 2 Juninig (51e) - 1 _ .
Ay 2 dunanig (3e) - 0 - 0
- WANLUALEAY 100% 0 % 100% | 100 % 50 %
mely 5 duiinng (37a) 0 2 3 5
Y 5 dunInig (31e) 5 0 0 5
3.2.2 SLULUINAUGN(22/33 1AR)
3.2.2.1 nilaudasunamunuldiin 250 1AL 100% | 100% | 100% | 100% | 100 %
nelu 35 Juiinng (312) 3 8 7 18
AW 35 4UnInig (31e) 0 0 0 0
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wsi L1 2,000 1ATLA
nelu 55 duninis (ane) - - 2 2
AW 55 dunInIg (9n8) - - 0 0
3.3 srazimnauauesnflflniifasaavie
Faql5au
3.3.1 nateudedli Wi uaziiteniailaeu 100% | 100% | 100% | 100% | 100 %
nanuseiunis 1 niin
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Ay 15 duiinng (9a) 0 0 0 0
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mely 3 duiinng (37a) 19 19 31 69
A 3 dunInig (3e) 0 0 0 0
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B.A. W.gl. 8.A. |lRsund 4
3.3.3 nansagauiieseiey Raatusz 100% 100 % - % 100% | 100 %
wsasulin waztwinnsznsu
- WUl nnelu 5 duianig (3na) 2 . 1 3
- wul{lE N Au 5 dwianng (31e) 0 _ 0 0
3.3.4 MansageLiiesedaufaatunisey 100% - % - % 100% | 100 %
wisaadaviae Ininuazlugga3uRuen i
- pIadaLvisannsial 1 Wi
Aelu 5 Junnng (31w) _ _ 1 1
- aadauvisannsial 1 Wi
N1 5 JUNINNg (58) - - 0 0
3.3.5 N9[NLANRUANLENNT (Glumajﬁﬁ’ﬂ%”l,vmﬂ@ﬂ 95% 100% | 100% | 100% | 100 %
Angua 1 lnin)
- Adiungnne i 25 Junanng 34 47 23 104
- AHRNNTIAY 25 TUNINIg 0 0 0 0




sflsmuwamﬁﬁ'lLﬁumumumm'a‘gflu@mmwu?mﬂm nwa.

ms"lﬂ%'\hénugﬁmﬂﬁ'wﬁ’mﬂm Tng 15345

¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUIY
nu/lasanu vhunne iymailassa
B.A. W.gl. 8.A. |lRsund 4
3.4 szEziiananglWAuNaL nsalgnenana il
(ﬁuﬁ'mmn’i’uﬁ@ﬂﬂﬂﬁ%zﬁuumﬂﬁﬁa
mnsaulansudiu)
3.4.1 §lilWseian
- LURALAAY 100% 100% 100% | 100% | 100 %
mealy 1 duiinng (312) 233 261 236 730
A 1 dunanig (9ne) 0 0 0 0
- UANLUALADY 100% % % % %
Aglu 3 dunnig (30e) - _ i _
N 3 uNIng (519) - _ _ _
3.4.2 Hlilnanalng 100% - % - % - % - %
malu 2 Juninng (31e) ] ] ] ]
A 2 dunanig (9ne) ] ] ] ]
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. NANITANLHEUAY
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7.A. W.gl. 5.0, [bATNIE 4
3.5 nMsangRumlsunaelnedarizatuan 85% - % - % - % - %

AuNsulsznulussaziaanniuum
Aely 10 Junnig (519) i i i i

N 10 JunIng (918) i i i i




