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1. mmgmﬁmmmﬁﬂ (Technical Standard)

1.1 naspuussaulihiigealni (qentea-une)

1.1.4 useoulwihluszuu 220 havt

o N W iweul | endausinu HANITIAUIIAU
T F0UNIAUTIOU R -
aaun | 7a nin.1,2 A ialans 3 wla | lawnesgu -
4 o a o e ' > o o o p Lildanasgm
( Fadauh, KINYLEYLEINIBNNAT, szazrNNnNanlag (3.) ) | NIBuIIau (Taan) 200-240 havi
<~ T -I
1 U vAheuy 9.0 8.t4 e 3 n.8.61 230
2 Tai] wnInenagmaluladsnmeaduuninug a.mdw .l 20 .8.61 230
3 o)l v.Uwe . lgasou a.diagiu 20 0.8.61 230
4 Talf thuinlssnennamegiany a.:haund a.uie 20 0.8.61 230
5 U Ussthndthuhesn a.naeane a.tlp1u 20 n.8.61 230
6 Tai Tsawenunathu a.1ieau 20 .8.61 230
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1. mmgmﬁmmwﬁﬂ (Technical Standard)

1.1 naspuussaulihiigedelni (qenze-une)

1.1.5 usesoulwihluszuu 380 havl

o N W iweul | endausinu HANITIAUIIAU
T UNIAUTIOU R -
aaun | 7a nin.1,2 A alans 3 wla | lawnesgu -
4 o a A o . > S o o p Lildsnasgm
( Fodaa Ui, nINgaYLEIWIBNNDT, szaziNINnNaulae (3.) ) | NIauseau (Taan) 342-418 havi
v =~ i = <~ T -1
1 1 wminegnaamaluladngaeeaauuninu a.6nE% a.1lpu 20 .8.61 380
2 ralf v.Uwen . lgasau a.diagiu 20 0.8.61 380
3 Tl thuinlsawenamegiawy o.6hauid a.guiles 20 1.8.61 380
4 WU szt vthuinesn 9.ne9ae 8.t1p31uN 20 1.2.61 380
5 ralf Tsawegnuau a.1iiaguu 20 0.8.61 380
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2. mmgmmﬂﬁ’u?miﬁﬂﬂ (Overall Standards)

NANITANLUUIU
Nnulpganu wWhuane tyinailassa
n.A. a.0. ne |lesuna 3
2.1 dwngaanglwiAulasasas 90 nasan  [lifleundn 90%| 100% | 100% | 100% | 100 %
szuulnfihdndas duannmanfilasunds
ANLIY NTAURNLAU
- gmnsoaneinAunnely 4 1.4, (A5) 141 155 183 479
- anglAwAWNIN 4 6.3, (ﬁ%ﬂ) 0 0 0 0
22 gnsoudlateiasdawluGacwsenulniin | ldiieandn 95%| 100% | 100% | 100% | 100 %
lnsanaz 95 nelu 4 ihauGaadauily
ANUANHIDNMS)
- awnsauiiladiesesFauead 14T
el 4 deu (Bev) 2 2 7 11
- ufilafiefasFauaad 11w
fundn 4 1o (Feg) 0 0 0 0
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2. mmgmmﬂﬁ’u?meﬁﬂﬂ (Overall Standards)

NANITAL LU
nulagesnu e tyinailassa
n.A. 4.0. ne.  |lmsung 3
23 nsauniaglniinldase
2.3.1 WA Tuasruungumdennipew laifiaendn 98%| 100% | 100% | 100% | 100 %
NNIel
- gurdae lnfhilissmnien () 33154 | 33173 | 33226 | 99553
- ﬁwuwrﬁjﬁiﬂ%ﬂummuuwﬁwm (318) 33154 | 33173 | 33226 | 99553
2.3.2 {IE Wi lumniliasdumidae ke ynae 100% 100% | 100% | 100% | 100 %
- ghuaviag T dasemniien (:e) 26278 | 28289 | 28338 | 84891
- S aadleniimmn (se) 26278 | 28289 | 28338 | 84891
2.4 dpddlundamililniluudazfay laifleand 95%| 100% | 100% | 100% | 100 %
lddaaninfasaz 95
- Sndaludanin WAL (se) 60869 | 60133 | 61583 | 182585
- Srunlundantin s (3181) 60869 60133 61583 | 182585
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2. mmgmmﬂﬁ’u?meﬁﬂﬂ (Overall Standards)

NANITANLUUIU
Nnulasenu wWhuane tyinailassa
n.A. a.0. ne |lesuna 3
25 pavdasassauangldlWily wvasainls 100% 100% | 100% | 100% | 100 %
FuA15ae nelu 30 Auvinnng lddaandn
Faaaz 100
- ansneauAInINTeE1F Wi
Aelu 30 unnng (ém) 3 2 8 13
- pauAMINYeE 14 i
NN91 30 FUNINT (ém) 0 0 0 0
2.6 pavdasasFauangldlniliadnsdwn | ldflesndn 00%| - % - % - % - %

(Call Center) n1g’ly 10 w1
ldaanindasaz 90
- AWN30RaUANDINTaE 1 TN
el 10 WAl - - - -
- pauAID N BB 1F I

1AUAI1 10 WA - - - -
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITANLEUIY
nu/lAsanu vunne iymailassa
n.A. 4.0. ne.  |lesung 3
3.4 Aumwlnih
3.1.1 maudsradulniinaaamiinfieyfiRem s
Wi (Planned Outage) z%m”uﬁ’ﬁ%ﬂvxl%ﬁﬁmﬁ
nifeurasannasniisiaus 300 kvVA 3wl
ANy NITURNIAY
R PRI 100% 100 % 100 % 100 % 100 %
- uRszanulninananti
Tadfiaeindn 3 Ju (318) 10 14 35 59
- uRspanulninasaniin thaandn 3 Ju (e) 0 0 0 0
msUiiRau 100% | 100% | 100% | 100% | 100 %
- ﬂﬁﬁﬁmuﬁummwmmﬁLﬁﬂ,?’i (51%1) 10 14 35 59
- TanunsndfuRauwiunnszaziaan
Andals (3ne) 0 0 0 0
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NulAssau

Wunne

NANITANLUUINY

n.A.

4.A.

n.el.

lmsuna 3

oynaildssa

3.1.2 maufilatleym Ay dauduf 1 ninly
UAWMALNAYIRLUARARINITHT ARG
wfiaulasaunnsaniusaus 300 kVA Julyl
¥ = a
anifu natigniau

- ufflatToyun ey anelu 24 9. (518)

- uflatTyn ey w24 9. (3a)

100%

- %

- %

-%

-%
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITALUIUINY
nu/lAsanu vhunne iymailassa
n.m. a.0. na.  |lesung 3
3.2 szaziaamgueldlnineelusiaaldlnii
(ﬁuﬁ'mmnﬁ'uﬁé’ma"l%lﬂﬂﬁwszﬁuum
ﬂﬁﬂﬁmm‘éau@nmuﬁqu) nsalNsEUL
MUUIENSBNDEUAD
321 SYULUNAUAN (380/230 Taas)
3.2.1.1 Hualdlninfivefefafimesaunaluii
30 wanil 3 wa
- LUALEAY 100% | 89.47% | 82.81% | 90% | 87.21%
mely 2 duiinng (37e) 34 53 63 150
Ay 2 duninig (3e) 4 11 7 22
- UANLUALERY 100% 95.85% | 98.19% | 95.74 % | 96.64 %
mely 5 duiinng (372) 162 217 225 604
A 5 dunInig (3e) 7 4 10 21
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITALUIUINY
nu/lAsanu vhunne iymailassa
n.m. a.0. na.  |lesung 3
3.2.1.2 E’gm@ﬁiﬂ/\l%‘ﬁ%ﬁmr?T”\aﬁme“mmmﬁuﬂdﬂ
30 wanil 3 wa
- LuALEAg 100% - % 0 % 0% 0 %
mely 2 duiinng (37e) - 0 0 0
Ay 2 dunanig (3e) - 2 1 3
- UANLUIALNDY 100% 0% 100 % - % 50 %
mely 5 duiinng (37a) 0 1 0 1
Y 5 dunInig (31e) 1 0 0 1
3.2.2 SLULUINAUGN(22/33 1AR)
3.2.2.1 nilaudasunamunuldiin 250 1AL 100% | 100% | 100% | 100% | 100 %
nelu 35 Juiinng (312) 1 1 3 5
AW 35 4UnInig (31e) 0 0 0 0
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITALUIUINY
nu/lAsanu vhunne iymailassa
n.m. a.0. na.  |lesung 3
3.2.2.2 niiaudasunnsauiiifiund 250 1paLe 100% - % - % - % -%
wsi L1 2,000 1ATLA
Aglu 55 uIng (51e) - - - _
N 55 JUNInng (5g) - - - _
3.3 srazimnauauesnflflniifasaavie
Faql5au
3.3.1 nateudedli Wi uaziiteniailaeu 100% | 100% | 100% | 100% | 100 %
nanuseiunis 1 niin
mely 15 Juninig (9e) 11 15 12 38
Ay 15 duiinng (9a) 0 0 0 0
3.3.2 neanaaunanisziunis 1 lniin 100% | 100% | 100% | 100% | 100 %
mely 3 duiinng (37a) 11 15 12 38
A 3 dunInig (3e) 0 0 0 0
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUIY
nu/lAsanu vhunne iymailassa
n.A. a.A. ne.  |lpsud 3
3.3.3 nansagauiieseiey Raatusz 100% 100 % 100% | 100% | 100 %
wsasulin waztwinnsznsu
- WUl nnelu 5 duianig (3na) 2 2 7 11
- wul{lE N Au 5 dwianng (31e) 0 0 0 0
3.3.4 MansageLiiesedaufaatunisey 100% 100 % - % 100% | 100 %
wisaadaviae Ininuazlugga3uRuen i
- pIadaLvisannsial 1 Wi
nelu 5 uninis (3ne) 1 - 1 2
- aadauvisannsial 1 Wi
AU 5 Junnig (51e) 0 _ 0 0
3.3.5 N9[NLANRUANLENNT (Glumajﬁﬁ’ﬂ%”l,vmﬂ@ﬂ 95% 100% | 100% | 100% | 100 %
Angua 1 lnin)
- edinnTne i 25 duninng 18 07 24 69
- AHRNNTIAY 25 TUNINIg 0 0 0 0
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUIY
nu/lAsanu vhunne iymailassa
n.A. a.A. ne.  |lpsud 3
3.4 szEziiananglWAuNaL nsalgnenana il
(ﬁuﬁ'mmn’i’uﬁ@ﬂﬂﬂﬁ%zﬁuumﬂﬁﬁa
mnsaulansudiu)
3.4.1 §lilWseian
- LURALAAY 100% 100% | 100% | 100% | 100 %
mealy 1 duiinng (312) 87 246 203 536
A 1 dunanig (9ne) 0 0 0 0
- UANLUALADY 100% - % - % - % - %
Aglu 3 dunnig (30e) - _ i _
N 3 uNIng (519) - _ _ _
100% -% - % - % - %

3.4.2 Hlilnanalng

Aely 2 Juninig (51e)

N 2 duning (9e)
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¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns N SudlseaunudldlwWdlhaas nwWa. ( Guaranteed Standards of Performance)

. NANITANLHEUAY
nu/lAsanu hunne oynaildssa
n.a. a.0. ne.  [lesuna 3
3.5 nMsangRumlsunaelnedarizatuan 85% - % - % - % - %

AuNsulsznulussaziaanniuum
Aely 10 Junnig (519) i i i i

N 10 JunIng (918) i i i i




