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1. mmgmﬁmmwﬁﬂ (Technical Standard)
1.1 naspuussaulihiigealni (qentea-une)

1.1.4 useoulwihluszuu 220 havt

o N W iweul | endausinu HANITIAUIIAU
R A0UNIAUITIAU I -
aaun | 7a nin.1,2 A ialans 3 wla | lawnesgu -
o o o a o ' > S o o p Lildanasgm
( Fadaui, vangauEwIaNeas, szazvInuiaulse (3.) ) | Hlaussau (Taav) 200-240 Taavi
” ;5 = = gi
1 1y U3 Tsausuihmaes a.diag 1 §.8.61 230
2 el UM 1.7 o.aziilau 9adiadu 12 #.8.61 230
3 Wy Tsausuthuteen a.dagiu 25 §.8.61 230
4 Wy [lssusugiiung a.disaniuy 25 §.8.61 230
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1. mmgmﬁmmwﬁﬂ (Technical Standard)

1.1 naspuussaulihiigedelni (qenze-une)

1.1.5 usesoulwihluszuu 380 havl

o N W iweul | endausinu HANITIAUIIAU
T FOIUNIAUIIOU R -
aaun | 7a nin.1,2 A alans 3 wla | lawnesgu -
4 o a o e ' > o o s o Lildsnasgm
( @ada U, BINgEULEWIBNWDS, FzazvNINBNaUU8N (31.) ) | MIPUTIAU (Taav) 342-418 Taavi
” 7 = - |
1 W U3 Tsausuihmes a.diag 1 §.6.61 380
3 Wy Tsausuthuteen a.dagiu 25 §.8.61 380
4 U Tsausugiiung a.ifiaaiu 25 1.8.61 380
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2. Nﬁlﬁl?ﬁﬁuﬂﬁﬂﬁu?ﬂﬂﬁ‘ﬁ’ﬂﬂ (Overall Standards)

HANNTANLHNY
NeITUICERRGIN ST Toyungilassn

L3l gl n.A. Jeo. |lmsung 2

2.1 g1u1rnang i dAulsdanay 90 nagsan  |ladtiesnd 90%| 100 % 100 % 100 % 100 %
srunlnWdadas Wuanain lasuwLaa

% = a
HNLIL NTURNLAU

- gnungaanslAunnelu 4 9.0, (A59) 213 113 150 476
- anglAwALNIN 4 6.4, (A59) 0 0 0 0
22 gunrouiladedeeseuluiFecusaiulnia|ldiieand 95%| - % 100 % 100 % 100 %

Ta%asaz 95 nalu 4 thauGeadauly
ANLANTOIANET)
% Y v a 6 v
- awnsauiiladiesasBeuead 14w
nelu 4 1hau (399) - 1 1 2
- ufilafiefasFaunad 11w

AUN9N 4 1haY (599) - 0 0 0
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2. Nﬁﬁl?ﬁﬁuﬂﬁﬂﬁu?ﬂﬁﬁ‘ﬁ’ﬂﬂ (Overall Standards)

HANNTANLHNY
NeITUICERRGIN ST Toyungilassn
1.2, W.A. He. |lnsuna 2

23 n1zaundaa WA N 1lTaTe

2.3.1 Wi uasuungumidannipew laifiaendn 98%| 100% | 100% | 100% | 100 %
NNIe
- ‘dﬁuﬁﬁmifaf;lii/\lﬁﬁm?‘ﬁ@?mﬂlﬁ@u (3181) 33047 33078 33124 99249
- f%ﬁmuri’fﬂ"ﬁvl,Wﬁ'fLuLsumuuwﬁwm (318) 33047 | 33078 | 33124 | 99249
2.3.2 {1 uamdiesd o yniken ynse 100% 100% | 100% | 100% | 100 %
- guamag AT da3mniten (:e) 28138 | 28183 | 28237 | 84558
- S iaadleniimn (se) 28138 | 28183 | 28237 | 84558
2.4 dnddluudeniianliinlusrazien laitioandn 95%| 100% | 100% | 100% | 100 %

laifaandnfatas 95
- Apasluudantan IR AU 1E W (9na) 61159 | 60703 | 61303 | 183165

- anuulunAsnien IWAaNe (378) 61159 60703 61303 | 183165
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2. mmyumﬂﬁu?miﬁﬂﬂ (Overall Standards)

HANNTANLHNY
NeITUICERRGIN ST Toyungilassn
1.2, W.A. He. |lnsuna 2

25 paudefavsauangldinii udsainls 100% 100% | 100% | 100% | 100 %
Fum15ee nnelu 30 durinnng ldfdeandn
faeay 100

- ansneauAnINTeE1F i
Aelu 30 unnng (l:d’jl‘@\‘l) 1 2 1 4
- pauAMINYeE 14 i
NN91 30 FUNINT (l:d’jl‘@\‘l) 0 0 0 0

2.6 naudafeazauangldlndnaeinednd  [lufieandr 0% - % - % - % - %
(Call Center) A1elu 10 WAN
ldflaandnfeuas 90

- AWN30RALANDINTEE 1 AN
Aelu 10 Wi - - - -
- paUAID NBREIF AN

1AUAI1 10 WA - - - -
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANIT AU
1U/1AF99U SRV BT Teynngiassn

a

Va8l W.A. Je. |Tmsung 2

3.1 Amunlnda
3.1.1 msudseduiinasaiinie iR ax
W (Planned Outage) &1uiuE{lE WA NRRGT
wdiaulasunnsaniusaus 300 kVA Tulil
v = a
anifu natianiau

RGP RYITIRY 100% 100% 100 % 100 % 100 %

- udrasuInina9ntin

laifinengn 3 4u (:18) 22 19 14 55

- wAwesuIninaseuiin faandn 3 du (318) 0 0 0 0
QREMERAZNG 100% 100% | 100% | 100% | 100 %

- ﬂﬁﬂ”ﬁmuﬁummwmmﬁLL%’Q% (51%1) 22 19 14 55

- TanunsnUfuRauwiunnszaziaan

Augald (s1e) 0 0 0 0
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

UAATI9Y

RIRVEL

NANITANTRUINY

b ..

W.A.

a

.8l

1RFNg 2

Teynngiassn

3.1.2 maufilatdeym i Ay dauiug 1 lndnly
UAMALNAYIRLUAYARINITHT ARG
wfiau/asaunnganiusaus 300 kVA uly
v = a
anu natigniau

- ufflatTyunliey anelu 24 9. (518)

- uflatTyunlddney Au 24 g (3a)

100%

- %

- %

- %

-%
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANITATLHN1Y
1U/1AT99U SRV HEL Teynngiassn
L., W.A. 1e. |lmsung 2
3.2 szavinafifaeld indasalnsiae 4 i
(ﬁuﬁﬂﬁﬂﬂ’fwﬁlé‘ﬁ@1%1WW’1‘5W?3L’3HLL@$
ﬂﬁﬁﬁmmﬁ@uh ATUBIU) NTEUNTZUL
MU NTRNDE LA
321 SYULUNAUAN (380/230 Taas)
3.2.1.1 Hualdlninfivefesafimesaunaluii
30 wanil 3 wa
- LuALieg 100% | 88.71% | 81.13% | 77.05% | 82.39 %
Aglu 2 dunnig (50e) 55 43 47 145
Nl 2 AuNInT (318) 7 10 14 31
- uanamLies 100% | 93.54% | 92.28% | 87.27% | 91%
malu 5 Juninng (31e) 246 239 233 718
AR 5 dunnig (318) 17 20 34 71
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANNT AU
1U/1AT99U SRV HEL Teynngiassn
F) W.A. Ha.  |lmsung 2
3.2.1.2 E’gm@ﬁiﬂ/\lﬁﬁ‘ﬁ%ﬁmr?T”\aﬁmermmmﬁuﬂdﬂ
30 wanil 3 wa
- e 100% - % 0% - % 0%
mely 2 duiinng (37e) 0 0 0 0
Ay 2 dunanig (3e) 0 1 0 1
- uanmled 100% - % - % 0% 0%
Aglu 5 dunnig (30e) - - 0 0
Y 5 dunInig (31e) - - 2 2
3.2.2 SLULUINAUGN(22/33 1AR)
3.2.2.1 nilaudasunamunuldiin 250 1AL 100% | 100% | 100% | 100% | 100 %
nelu 35 Juiinng (312) 2 6 2 10
AW 35 4UnInig (31e) 0 0 0 0
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANNT AU
1U/1AT99U SRV HEL Teynngiassn
F) W.A. Ha.  |lmsung 2
3.2.2.2 niiaudasunnsauiiifiund 250 1paLe 100% - % 100 % 100 % 100 %
wsi L1 2,000 1ATLA
Al 55 dunanig (918) - 2 2 4
AW 55 dunInIg (9n8) - 0 0 0
3.3 vtz mevauasigldliifesavie
¥palTau
3.3.1 nateudefli iuaziiteniailaeu 100% | 100% | 100% | 100% | 100 %
naniseiunis i nsin
mely 15 Juninig (9e) 13 24 16 53
Ay 15 duiinng (9a) 0 0 0 0
3.3.2 neanapunanisziunis 1 nin 100% | 100% | 100% | 100% | 100 %
mely 3 duiinng (37a) 13 24 16 53
AR 3 dunig (318) 0 0 0 0
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HANIT AU
1U/1AT99U SRV HEL Teynngiassn

a

Va8l W.A. Je. |Tmsung 2

3.3.3 N19AIARALTasRETLU LNEIRUTEAU 100% -% 100 % 100 % 100 %

wpAU AR warlniingznsu

- wu A anelu 5 dwianag (9w) - 1 1 2
- wof A A 5 dwiinig (3e) - 0 0 0
3.3.4 MangadededesiFaunaaiunisg 100% - % - % - % - %

wisaadaviae Ininuasluigiadutuen lni
- pIadaLvisannsial 1 Wi

Aelu 5 Junnng (31w) - _ _ _
- aadauvisannsial 1 Wi

N1 5 JUNINNg (58) - _ _ _

3.3.5 neanaAuRuAENg (lunstinildwanian 95% 100% | 100% | 100% | 100 %
nngua 1 lwwn)
- edinnTne i 25 duninng 62 46 23 131

- AHUNNTINY 25 AUNINNT 0 0 0 0
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HANNT AU
1U/1AT99U SRV HEL Teynngiassn
F) W.A. Ha.  |lmsung 2
3.4 szazioandanglWAundau nedignenanelnin
(ilfuﬁmmniuﬁﬁjﬁﬂﬂﬁwsﬁﬂizﬁuLL@Sﬂgj‘LTﬁ
A uleAsudan)
3.4.1 §lilWseian
TR 100% | 100% 100% 100% 100%
nglu 1 duinng (ane) 48 67 59 174
AR 1 unnig (318) 0 0 0 0
- UANLAALERY 100% 100% 100% 100% 100%
mely 3 duiinng (37a) 233 247 197 677
MY 3 dunnig (30a) 0 0 0 0
3.4.2 Hlilnanalng 100% - % - % - % - %
mely 2 duiinng (31e) ] ] ] ]
A 2 duninig (3e) ] ] ] ]
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NANITANTRUINY
1U/1AT99U SRV HEL Teynngiassn
Va8l W.A. Je. |Tmsung 2
3.5 N17a18 I UAUSuNa e laEL T AUTE LSUAR 85% A - % - % - %

-dlv o/ A o
ANNNTUL TR lUT a1 N NN UA
Aely 10 Junnig (519) ) i i i

WY 10 JUNINg (918) ) i i i




