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1. mmgmﬁmmmﬁﬂ (Technical Standard)

1.1 naspuussaulihiigealni (qentea-une)

1.1.4 useoulwihluszuu 220 havt

o N W iweul | endausinu HANITIAUIIAU
R A0IUNIAUIIAU ey -
aaun | 7a nin.1,2 A ialans 3 wla | lawnesgu -
< o “ A e . > <o o o p Lildanasgm
( Fadgauh, nangauEIIaNees, szasinnuNaulad (3.) ) | HIauseau (Taan) 200-240 havi
1 4 a o 9 v <~ 1 |
1 1 aun. thuadd a.9ld a.dianiu 9 N.W.61 230
2 Talf thueeaya 0.¢la .15 9 N.W.61 230
] 4 t4 v ]
3 1 thumela o.shaui a.guies 20 N.N.61 230
4 WU Il 0.1w9 8.l 20 N.W.61 230
5 1 NuMIEEs 0.vNaLa9 8.uNI3N 20 N.W.61 230
6 Talf UIUUUVABINNYN B.ALEN 22 N.W.61 230
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1. mmgmﬁmmwﬁﬂ (Technical Standard)

1.1 naspuussaulihiigedelni (qenze-une)

1.1.5 usesoulwihluszuu 380 havl

o N W iweul | endausinu HANITIAUIIAU
R A0IUNIAUIIAU - -
aaun | 7a nin.1,2 A alans 3 wla | lawnesgu -
g y W . } ie . ) | Lilaanasgu
( Fadgauh, nangauEIIaNeas, szasinnuNaulad (3.) ) | HIausIau (Taan) 342-418 havi
il
1 Talf IUUMED912N B.eNEN 22 N.N.61 380
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2. Nﬁlﬁl?ﬁﬁuﬂﬁﬂﬁu?ﬂﬂﬁ‘ﬁ’ﬂﬂ (Overall Standards)

NANITANRUINY

U/ATI9Y

Wuluune

d.A

n.N.

a
N.A.

1RTuIR 1

Toyungilassn

2.1

2.2

gunrnane i AAulsFesay 90 na9ann
szuulindndes duanniannldsunas
% =l a
aniiu nefianiau
- @n1snaneAunielu 4 9.4, (A59)
1 A a 1 n’/’

- anglAwAWAIN 4 6.3, (A9)
gunraundlrdaieasaulusaunsanuinii
Ta%asaz 95 nalu 4 thauGeadauly
ANLANTOIANET)

v Y v al Y6 v
- anwnsauiiladiesasBeuead 14w
nelu 4 hau (399)
- ufilafiedasFaunad 11w

AUN9N 4 1haw (594)

laifiasindn 90%

laifiaeindn 95%

100 %

68

100 %

100 %

74
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2. Nﬁﬁl?ﬁﬁuﬂﬁﬂﬁu?ﬂﬁﬁ‘ﬁ’ﬂﬂ (Overall Standards)

HANITANTUINY
NeITUICERRGIN ST Toyungilassn
3. nw. d.a. |lesuna 1
23 nasgumiagliildass
2.3.1 Wi uasuungumidannipew laifiaendn 98%| 100% | 100% | ......... % | e, %
NNIel
- druAmdalvind sty (+1e) 32,932 | 32964 | ... | ...
- duou i luasmunmioe () 32,932 | 32964 | .| ..
2.3.2 {E i lumiliasdumiae nkiew ynae 100% 100% | 100% | oo % | oo %
- gl ddmnidiou (:1e) 27,996 | 28,063 | oo | i,
- dmnuiflEliiandesiomn (3ne) 27,996 | 28,063 | oo | i
24 Spdaluudamidarlndnluusiazien Tadflaendn 95%| 100% | 100% | ......... N %
laifaandnfatas 95
- "ﬁ\vmﬁlﬂ‘i_lLL%QMﬁ”ﬁ’WLLWWﬂﬁfTUéﬁVLWWW (378)) 60,912 | 60,444 | ... | ...
- Awowluwendlenliiisn (31e) 60912 | 60444 | oo | e
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2. mmyumﬂﬁu?miﬁﬂﬂ (Overall Standards)

NANITANRUINY

U/ATI9Y

Wuluune

d.A

n.N.

a
N.A.

1RTuIR 1

Toyungilassn

25 paudefavsauangldinii udsainls
o o v o o (%74 !
5upnFas n1elu 30 duvianng lidesndn
%

Fataz 100
- ansneauAnINTeE1F i
o o dl
A1elu 30 Funnig (19849)
- pauAMINYeE 14 i
AUN97 30 SuNINNg (9949)

2.6 naudafeazauangldinimaginednid
(Call Center) n1elu 10 WA
laifaandnfaaay 90

- AWN30RAUANDINTEE 1IN
el 10 WAl
- pauAID N BB 1F AN

1AUAI1 10 WA

100%

laifiaeinan 90%

100 %
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

NANITANTRUINY

1U/1AF99U SRV HEL Teynnqiassn
3.A. nw. d.a. |lasuna 1
3.1 Amnlnda
3.1.1 msudsedtiinasaiinie iR nx
W (Planned Outage) #1uiuE{lE WA NRRG
wilallasaunsuiuAaws 300 kVA auldl
1% = a
aniu NITURNIAY
4 o
RN R TYRY 100% | 100% | 100% | ......... % | o %
- uRszanulinasanti
laitieeindn 3 9 (:7e) 0 0 | |
- uRszanu et thaandn 3 Ju (e) 18 o | 1
ARERFRIZNQ 100% | 100% | 100% | ......... % | oo %
- dfiRenwiuanszazoauiels () 18 18 | e |
- TanunsndfuRauiunnszaziaan
Augald (s1e) 0 0 | |
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UAATI9Y

wluNne

NANITANTRUINY

d.A.

n.w.

N.A.

1RTNIR 1

Teynngiassn

3.1.2 maufilatdeym i Ay dauiug 1 lndnly
UAMALNAYIRLUAYARINITHT ARG
wfiau/asaunnganiusaus 300 kVA uly
v = a
anu natigniau

- ufflatTyunliey anelu 24 9. (518)

- uflatTyunlddney Au 24 g (3a)

100%
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANITATLHN1Y
1U/1AF99U SRV HEL Teynngiassn
.A. .. 1. |lesuna 1
3.2 szavinafifaeld indasalnsiae 4 i
(ﬁuﬁﬂﬁﬂﬂ’fwﬁlé‘ﬁ@1%1WW’1‘5W?3L’3HLL@$
ﬂﬁﬁﬁmmﬁ@uh ATUBIU) NTEUNTZUL
MU NTRNDE LA
321 SYULUNAUAN (380/230 Taas)
3.2.1.1 Hualdlninfivefesafimesaunaluii
30 wanil 3 wa
- LuALieg 100% | 83.93% | 93.65% | ....... % | oo %
el 2 dwinnie (319) 47 59 | i |
w2 Jwiing (:e) 9 4 |
- uanamLies 100% | 96.42% | 95.91% | ......... % | oo %
el 5 dwinnig (319) 269 258 | o | e,
nu 5 Jwiing (:e) 10 1| i | e,
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANITATLHN1Y
1U/1AF99U SRV HEL Teynngiassn
.A. .. 1. |lesuna 1
3.2.1.2 E’gm@ﬁiﬂ/\lﬁﬁ‘ﬁ%ﬁmr?T”\aﬁmermmmﬁuﬂdﬂ
30 wanil 3 g
- amied 100% 0 % 0% | .o, % | oo %
el 2 dwinnig (319) 0 0 | i |
w2 Jwiing (:e) 2 0 | i |
- uanALed 100% | 100% | 100% | ........ % | oo %
nelu 5 dwinnig (319) 0 0 | v |
Y 5 dunInig (31e) 2 T |
3.2.2 SLULUINAUGN(22/33 1AR)
3.2.2.1 udlautlasuamuiuldiiy 250 1AdLe 100% | 100 % 100% | oooeeen % | e, %
Aglu 35 unnig (308) 2 5 |
N1 35 9WNN19 (318) 0 0 | v |
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANITATLHN1Y
1U/1AF99U SRV HEL Teynngiassn
.A. .. 1. |lesuna 1
3.2.2.2 uflautlasruasiniuiundd 250 1ALe 100% 100 % 100% | v % | ool %
Wit ladifine 2,000 LAALE
nelu 55 dwinnis (318) 2 T | i | e,
W 55 duinnng (3e) 0 0 | i |
3.3 vtz mevauasigldliifesavie
¥ealTeu
3.3.1 mslevdeffliiuaziteniaan 100% | 100% | 100% | ......... % | o %
nandsziunis & v
malu 15 duninig (91a) 18 19 | |
nu 15 duinng (9e) 0 0 | i |
3.3.2 nzangAunandseiunis 1wl 100% 100% | 100% | ......... 73 . %
el 3 dwinig (319) 18 19 | i | e,
nu 3 dwiing (:e) 0 0 | i |
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UAATI9Y

wluNne

NANITANTRUINY

d.A.

n.w.

N.A.

1RTNIR 1

Teynngiassn

3.3.3 N19AIARALTasRETLU LNEIRUTEAU

wraau i uagtWiansendy
- WuilEWA nnelu 5 duianig (3na)
- wullEWAn Au 5 dwianng (31e)
3.3.4 nrRIAgaLdese AN TUN781Y
aaafpiag i uaz 1T GuAn i
- pIadaLvisannsial 1 Wi
Aelu 5 Junnng (31w)
- aadauvisannsial 1 Wi
N1 5 JUNINNg (58)
3.3.5 N3N AURUANLINNT (Glumajﬁﬁ’ﬂ%”l,vmﬂ@ﬂ
nngua 1 lwwn)

- AiLnNTNNel 25 AuNinng

- AHUNNTINY 25 AUNINNT

100%

100%

95%

100 %

- %

100 %

23

100 %

34




ﬁmmmma‘ﬁ%ﬁumummmm?gm@mm‘w‘u?mmm nnaA.

n1g W 1daunniadandnay ns 15345

Y a J o o o e ¥ 3
3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANITATLHN1Y
1U/1AF99U SRV HEL Teynngiassn
.A. .. 1. |lesuna 1
3.4 szazioandanglWAundau nedignenanelnin
(ilfuﬁmmniuﬁﬁjﬁﬂﬂﬁwsﬁﬂizﬁuLL@Sﬂgj‘LTﬁ
A uleAsudan)
3.4.1 §lilWseian
- mdel 100% | 100% | 100% | ......... % | oo %
naly 1 finnie (9e) 40 16 | e | e,
nu 1 Jwiing (:e) 0 0 | |
- UANLUALEDY 100% 100 % 100% | ......... % onennn. %
el 3 dwinnig (319) 197 132 | |
w3 dwinng (3e) 0 0 | i |
342 {1 lselnny 100% . S % | oo, %
nelu 2 Fuinnng (3e) - S IR
2 dwinng (3e) - S IR
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HANIT AU
1U/1AF99U SRV HEL Teynngiassn

3.0, NN, qa. |lnsung 1

3.5 N17a18 I UAUSuNa e laEL T AUTE LSUAR 85% - - %

-dlv o ¢ﬂ| o
AuNFulseiuluszasioaInnIvue

Aely 10 Junnig (519) ) i

WY 10 JUNINg (918) ) i




