n1stndugiinig

PROVINCIAL ELECTRICTY AUTHORITY

21N RV 8 nvlule

WUl e uw(un.)- ZQ@// 7 U« Wy edbe

Fos  wedwuuNeuTsruHan1TRLTLUAANMIEIUAMAINUS IS vas na.UY
Frafs 7 1wl nUa.(Us.)-eebo a1.e0il.A0

ISUU 9.l

muduiinfensie 1509 TA5189UNANTAMTUUAIUNINTFIUANAINUINITAINNTOU

svoziaan # wan WeylFumsgrulmddmiunisiiuinisdu nwa.dw vedesenu 1 Uszdihe
il A U580 wevelaglinndWdli9 ETP.//172,30.7.211/006 N2/umsguaun1muins/U2561/
\Wou funan Seuiosud

= = P - T A i
QQL?HUIHLWEﬁﬂiﬂwiTU uaﬁ%ﬂ@ﬂ?uLﬂﬂiﬂaﬂﬂq‘Uuﬂqiﬂﬂlﬂ

NUA.UU.
OEEME

VU

=

(WavAdng wnsu)

LY

v UA.NWA LW UJURATUY HAN.AND. UL,



'swqmwam'iéhtﬁmmmmmmggm@mmwu%ms 299 nwla.

nﬁlwi”/hahugﬁmﬂﬁ'\mi'mhu e 2(aawmiia)a.fivalan

1. mmgmﬁmmwﬁﬂ (Technical Standard)

1.1 naspuussaulihiigealni (qentea-une)

1.1.4 useoulwihluszuu 220 havt

o N W iweul | endausinu HANITIAUIIAU
R A0UNIAUITIAU I -
aaun | 7a nin.1,2 A ialans 3 wla | lawnesgu -
o o o a o ' > <o o o p Lildanasgm
( Aadoud, vangaEIIadeas, ssaziNnrNauldas (1) ) | Hiauseau (Taav) 200-240 Taavi
<~ ISl ] = |
1 1y thuthaien o.ludes a.diasiu 9 §.0.61 230
2 1 thumedutlas 6..089% a.dia9iu 21 §.0.61 230
3 1 thudziiley o.8z1iley o.da9u 23 4.0.61 230
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1. mmgmﬁmmwﬁﬂ (Technical Standard)

1.1 naspuussaulihiigedelni (qenze-une)

1.1.5 usesoulwihluszuu 380 havl
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aaun | 7a nin.1,2 A alans 3 wla | lawnesgu -
o o a A o . > S o o p Lildsnasgm
( Fadaui, vangauEwIaNeas, szazvnInuiaudse (3.) ) | Hlaussau (Taav) 342-418 Taavi
<~ ISl ] = |
1 1y thuthaien o.ludes a.diasiu 9 §.0.61 380
] 4 C4 k4 1 a I'd <~ ] =
2 1y thumeadnas 0.8 8.1 21 §.0.61 380
3 1y thuaziiiau a.aziisu a.lpahu 23 §.0.61 380




?Wﬂ\if‘luﬂ\l@ﬂ’ﬁ‘ﬁ’WLﬁ‘LN’Wuﬁ]ﬁNNWW?ﬁW%ﬂMﬂWWU?‘ﬂW?%’EN anaA.

n1g i Wdaundnindandnuy ns 15345

2. Nﬁlﬁl?ﬁﬁuﬂﬁﬂﬁu?ﬂﬂﬁ‘ﬁ’ﬂﬂ (Overall Standards)

HANNTANLHNY
NeITUICERRGIN ST Toyungilassn

=
3.A N, qa. |lasung 1

2.1 g1u1rnang i dAulsdanay 90 nasann  |laitiesnd 90%| 100 % 100 % 100 % 100 %
srunlnWdadas Wuanmain basuwLaa

% = a
HNLIL NTURNLAU

- gnungaanslAunnelu 4 9.0, (A59) 68 74 102 144
- anglAWANNIN 4 5.4, (A59) 0 0 0 0
22 drunrouiladedeaseuluFecusaaulnia|ldiiaandn 95%| 100 % - 100 % 100 %

Ta%asaz 95 nalu 4 thauGeadauly
ANLANTOIANET)
% Y v a 6 v
- anwnsauiiladiesasBeuead 14w
nelu 4 hau (399) 1 - 1 2
- ufilafiedasFaunad 11w

AUN9N 4 1haw (594) 0 - 0 0
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2. Nﬁﬁl?ﬁﬁuﬂﬁﬂﬁu?ﬂﬁﬁ‘ﬁ’ﬂﬂ (Overall Standards)

HANNTANLHNY
NeITUICERRGIN ST . Toyungilassn
.M nw. Ha. |lnsuna 1

23 n1zaundaa WA N 1lTaTe

2.3.1 Wi uasuungumidannipew laifiaendn 98%| 100% | 100% | 100% | 100 %
NNIel
- fdmﬁmmﬂivdﬁﬁﬂé”m?mﬂLﬁ@u (3781) 32,932 | 32,964 | 33,007 | 98903
- f%ﬁmuri’fﬂ"ﬁvl,Wﬁ'fLuLsumuuwﬁwm (5181) 32,932 | 32964 | 33,007 | 98903
2.3.2 {E i lumiliasdumiae nkiew ynae 100% 100% | 100% | 100% | 100 %
- guamag AT da3mniten (:e) 27,996 | 28,063 | 28,009 | 84,158
- ﬁﬁmu@é”fmﬁﬁmmﬁmﬁ”wm (378)) 27.996 | 28063 | 28,099 | 84158
24 {ndsluudamidanlnirlunsaziiou laifinandn 95%| 100% | 100% | 100% | 100 %

laifaandnfatas 95
- Apasluudantan IR AU 1E W (9na) 60,912 | 60,444 | 61,070 | 182,426

- anuulunAsnien IWAaNe (378) 60912 | 60444 | 61,070 | 182,426
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2. mmyumﬂﬁu?miﬁﬂﬂ (Overall Standards)

HANNTANLHNY
NeITUICERRGIN ST . Toyungilassn
.M nw. Ha. |lnsuna 1

25 pavdefaurauaingldinda udsainls 100% 100 % - 100% | 100 %
5upnFas n1elu 30 duvianng lidesndn
Faaay 100

- ansneauAnINTeE1F i
Aelu 30 unnng (l:d’jl‘@\‘l) 1 - 3 4
- pauAMINYeE 14 i
NN91 30 FUNINT (l:d’jl‘@\‘l) 0 - 3 4
2.6 naudafeazauangidindmaeinedndd  [lufleandr 00%| - - - -
(Call Center) n1elu 10 WA
laifaandnfaaay 90
- AWN30RAUANDINTEE 1IN
el 10 W - - - -
- pauAID N BB 1F AN

1AUAI1 10 WA - - - -
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANIT AU
1U/1AF99U SRV HEL Teynnqiassn

=

3.0, NN, qa. |lnsung 1

3.1 Amnlnda
3.1.1 msudsedtiinasaiinie iR nx
W (Planned Outage) #1uiuE{lE WA NRRG
wdiaulasunnsaniusaus 300 kVA Tulil
v = a
anfu natianidu

nguaasy o 100% 100 % 100 % 100 % 100 %

- udrasuIninaa9ntin

laifinaindn 3 Ju (318) 0 0 0 0

- wAwaasuIninaseuii faandn 3 du (318) 18 9 o5 49
ARERFRIZNQ 100% | 100% | 100% | 100% | 100 %

- ﬂﬁﬂ”ﬁmuﬁummwmmﬁLL%’Q% (5181) 18 18 25 42

- TanunsndfuRauiunnszaziaan

Augald (s1e) 0 0 0 0
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

UAATI9Y

wluNne

NANITANTRUINY

d.A.

n.w.

=

N.A.

1RTNIR 1

Teynngiassn

3.1.2 maufilatdeym i Ay dauiug 1 lndnly
UAMALNAYIRLUAYARINITHT ARG
wfiau/asaunnganiusaus 300 kVA uly
v = a
anu natigniau

- ufflatTyunliey anelu 24 9. (518)

- uflatTyunlddney Au 24 g (3a)

100%




ﬁmmmma‘ﬁ%ﬁumummmm?gm@mm‘w‘u?mmm nnaA.

n1g W 1daunniadandnay ns 15345

Y a J o o o e ¥ 3
3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANNT AU
1U/1AF99U SRV HEL Teynngiassn
.. n.n. da. |lmsuna 1
3.2 szavinafifaeld indasalnsiae 4 i
(ﬁuﬁﬂﬁﬂﬂ’fwﬁlé‘ﬁ@1%1WW’1‘5W?3L’3HLL@$
ﬂﬁﬁﬁmmﬁ@uh ATUBIU) NTEUNTZUL
MU NTRNDE LA
321 SYULUNAUAN (380/230 Taas)
3.2.1.1 Hualdlninfivefesafimesaunaluii
30 wanil 3 wa
T I EE 100% 83.93% | 93.65% | 82.61% | 87.27 %
Aglu 2 dunnig (50e) 47 59 38 144
Ay 2 duninig (3e) 9 4 8 21
- UANLAALEY 100% 96.42 % | 9591 % | 90.12% | 94.20 %
mely 5 duiinng (372) 269 258 237 764
AR 5 dunnig (318) 10 11 26 47
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANITATLHN1Y
1U/1AF99U SRV HEL Teynngiassn
.A. .. 1. |lesuna 1
3.2.1.2 E’gm@ﬁiﬂ/\lﬁﬁ‘ﬁ%ﬁmr?T”\aﬁmermmmﬁuﬂdﬂ
30 wanil 3 g
- amied 100% - - 0 % 0%
Aely 2 Juninig (51e) - - 0 0
A 2 dunanig (9ne) - - 1 1
- uanALed 100% 0 % 0 % - 0 %
malu 5 Juninng (31e) 0 0 ; 0
N 5 UNINT (318) 2 1 - 3
3.2.2 SLULUINAUGN(22/33 1AR)
3.2.2.1 udlautlasuamuiuldiiy 250 1AdLe 100% | 100 % 100% 100% 100%
Aglu 35 unnig (308) 2 5 4 11
AU 35 dunanig (91e) 0 0 0 0
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANNT AU
1U/1AF99U SRV HEL Teynngiassn
.. n.n. da. |lmsuna 1
3.2.2.2 niiaudasunnsauiiifiund 250 1paLe 100% 100 % 100 % - 100 %
wsi L1 2,000 1ATLA
nelu 55 Junanig (37e) 2 1 - 3
NW 55 duWinIg (318) 0 0 - 0
3.3 vtz mevauasigldliifesavie
¥palTau
3.3.1 nateudefli iuaziiteniailaeu 100% | 100% | 100% | 100% | 100 %
naniseiunis i nsin
mely 15 Juninig (9e) 18 19 28 65
Ay 15 duiinng (9a) 0 0 0 0
3.3.2 neanapunanisziunis 1 nin 100% | 100% | 100% | 100% | 100 %
mely 3 duiinng (37a) 18 19 28 65
A 3 dunInig (3e) 0 0 0 0
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

NANITANTRUINY

1U/1AF99U SRV HEL Teynngiassn
.A. .. 1. |lesuna 1
3.3.3 nansagauiieseiey Raatusz 100% 100 % - 100% | 100 %
wsasulnin waz WA nsznsy
- WuilEWA nnelu 5 duianig (3na) 1 . 1 2
- wullEWAn Au 5 dwianng (31e) 0 . 0 0
3.3.4 MansageLiiesedaufaatunisey 100% - - - -
wisaadaviae Ininuasluigiadutuen lni
- pIadaLvisannsial 1 Wi
Aelu 5 Junnng (31w) - _ _ _
- aadauvisannsial 1 Wi
N1 5 JUNINNg (58) - _ _ _
3.3.5 N9[NLANRUANLENNT (Glumajﬁﬁ’ﬂ%”l,vmﬂ@ﬂ 95% 100% | 100% | 100% | 100 %
nngua 1 lwwn)
- aiunienialu 25 dunanng 23 34 31 88
- AHRNNTIAY 25 TUNINIg 0 0 0 0
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANIT AU
1U/1AF99U SRV HEL Teynngiassn

=

3.0, NN, qa. |lnsung 1

3.4 szazioandanglWAundau nedignenanelnin
HudnaindunglfindgrssSunarjin
4 v
pasenleasudon)

3.4.1 §lilWseian

TR 100% | 100% | 100% | 100% | 100 %
nglu 1 duinng (ane) 40 16 41 97
A 1 dunInig (3e) 0 0 0 0
- UANLAALERY 100% 100 % 100 % 100 % 100 %
mely 3 duiinng (37a) 197 132 194 523
MY 3 dunnig (30a) 0 0 0 0
3.4.2 §l&Inseluny 100% - - - ;

Aely 2 Juninig (51e) i i i i

N 2 duning (9e) i i i i
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANIT AU
1U/1AF99U SRV HEL Teynngiassn

=

3.0, NN, qa. |lnsung 1

3.5 N17a18 I UAUSuNa e laEL T AUTE LSUAR 85% - - - -
‘ﬂlv o/ ‘ﬂl o

NN TULTziulusLaZNANN AU UA

Aely 10 Junnig (519) ) i i i

WY 10 JUNINg (918) ) i i i




