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1. mmgmﬁmmmﬁﬂ (Technical Standard)

1.1 naspuussaulihiigealni (qentea-une)

1.1.4 useoulwihluszuu 220 havt

o N W iweul | endausinu HANITIAUIIAU
R A0UNIAUITIAU I -
aaun | 7a nin.1,2 A ialans 3 wla | lawnesgu -
o o o a o ' > S o o p Lildanasgm
( Fadaui, vangauEwIaNeas, szazvInuiaulse (3.) ) | Hlaussau (Taav) 200-240 Taavi
v - Y B |
1 ara.ihy  |Tsswsumeihnasiu a.diaiu 20 5.7. 60 230
2 . |TueSie a.diaaiu 26 5.0. 60 230
3 ara.ahy  |Tsswenuaiu a.iasiu 28 5.A. 60 230
4 WAy [uwnden a.ahuAY 8.4uNes 28 5.0. 60 230
5 ey [T e.de a.lenihu 28 5.0. 60 230
6 WAy [Tunuewe a.aues 28 5.A. 60 230
7 ey [Thune 8.uiasw 28 5.0. 60 230
8 WAy [huihyu a.uasy 28 5.A. 60 230
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1. mmgmﬁmmwﬁﬂ (Technical Standard)
1.1 naspuussaulihiigedelni (qenze-une)

1.1.5 usesoulwihluszuu 380 havl

o N W iweul | endausinu HANITIAUIIAU
T FOIUNIAUTIOU R -
aaun | 7a nin.1,2 A alans 3 wla | lawnesgu -
4 o a o e ' > o o s o Lildsnasgm
( @ada U, BINgEULEWIBNWDS, FzazvNINBNaUU8N (31.) ) | MIPUTIAU (Taav) 342-418 Taavi
v - Y B |
1 ara.hy  |Tsswsumeihnasiu a.diaiu 20 5.0. 60 380
2 ey |TueSie a.diadiu 26 5.0. 60 380
3 ara.by  |Tsswenuaiu a.iasiu 28 5.0. 60 380
4 AN | TUnUBUE B.OLNEN 28 5.A. 60 380
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2. Nﬁlﬁl?ﬁﬁuﬂﬁﬂﬁu?ﬂﬂﬁ‘ﬁ’ﬂﬂ (Overall Standards)

HANNTANLHNY
NeITUICERRGIN ST Toyungilassn

A.A el a.a. |lnsuna 4

2.1 d1u1rnans i dAulsdanay 90 nagsan  |ladtiesndi 90%| 100 % 100 % 100 % 100 %
sruvlnWdadas Wuanmain basuwLaa

% = a
BN NTIURNLAU

- @unsnaneAunielu 4 @4, (A59) 121 78 77 276
- anglAwANNIN 4 6.4, (A5a) 0 0 0 0
22 gunrouiladedeeseuluiFecusaiulnia|ldieand 95%| - % - % 100 % 100 %

Ta%asaz 95 nalu 4 thauGeadauly
ANLANTOLANET)
% Y v a V6 v
- awnsauiiladiesesBauead 14w
nelu 4 1hau (399) - - 2 2
- ufilafiedasFauaad 1 1ni

AUNIN 4 1heu (984) _ _ ] _
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2. Nﬁﬁl?ﬁﬁuﬂﬁﬂﬁu?ﬂﬁﬁ‘ﬁ’ﬂﬂ (Overall Standards)

HANNTANLHNY
NeITUICERRGIN ST Toyungilassn
5.A .2, 5.a.  |lnsuna 4

23 n1zaundaa WA N 1lTaTe

2.3.1 Wi uasuungumidannipew laifiaendn 98%| 100% | 100% | 100% | 100 %
NNIe
- gurdaeliinilissemnien () 34006 | 34050 | 34094 | 102150
- f%ﬁmuri’fﬂ"ﬁvl,Wﬁ'fLuLsumuuwﬁwm (318) 34006 | 34050 | 34094 | 102150
2.3.2 {1 IWA lumdiasanumiog ynikhean mnae 100% 100% | 100% | 100% | 100%
- ghuaiag AT dasmniien (9e) 26627 | 26685 | 26722 | 80034
- Snufliaadleniimmn (se) 26627 | 26685 | 26722 | 80034
2.4 dnddluudeniianliinlusrazien laitieand1 95%| 100% | 100% | 100% | 100 %

laifiaandinfatas 95
- Apagluudantan IR AU 1E W (9na) 60053 | 60219 | 60708 | 181070

- anuulunAsien A Ne (378) 60053 60219 60708 | 181070
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2. mmyumﬂﬁu?miﬁﬂﬂ (Overall Standards)

HANNTANLHNY
NeITUICERRGIN ST Toyungilassn
5.A .2, 5.a.  |lnsuna 4

25 pavdefaurauaingldinda udsainls 100% - % 100% | 100% | 100 %
5upnFas n1elu 30 duvianng lidesndn
Faaay 100

- ansneauAnINTeE1F i
Aelu 30 unnng (l:d’jl‘@\‘l) - 3 4 7
- pauAMINYeE 14 i
NN91 30 FUNINT (l:d’jl‘@\‘l) - 0 0 0

2.6 naudafeazauangldlndnnginednd  [lufieandr 90%| - % - % 100% | 100 %
(Call Center) n1elu 10 WA
laifaandnfaaay 90

- AWN30RAUANDINTEE 1IN
el 10 W - - 1 1
- pauAID N BB 1F AN

1AUAI1 10 WA - - 0 0
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANIT AU
1U/1AF99U SRV HEL Teynngiassn

5.A gl a.a. |lmsung 4

3.1 Aunlnda
3.1.1 msudsedtiinasaiinie iR ax
W (Planned Outage) &1uiuE{lE WA NIRRT
wdiaulasunnsauiusaus 300 kVA Tulil
v = a
anu natignidu

nguaasy 100% 100 % 100 % 100 % 100 %

- udrasuInina9ntin

laifinengn 3 4u (3:18) 49 52 56 157
- wAwesuIninaseuii flaandn 3 du (318) 0 0 0 0
AREMFRIZNQ 100% | 100% | 100% | 100% | 100 %
- ﬂﬁﬂ”ﬁmuﬁummwmmﬁLL%’Q% (51%1) 49 52 56 157

- TanunsnUfuRnuiunnszaziaan

Augald (s1e) 0 0 0 0
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

NANITANTRUINY

1U/1AT99U SRV HEL Teynngiassn
A.A W.gl. 5., |lmsung 4
3.1.2 maufilatdeym i Ay dauiug 1 lndnly 100% | 100% | 100% | 100% | 100 %

Lﬂmmﬁmw‘%ﬂmmqmmmmﬁﬁmﬁ”a
uiiautasaunnsaniuians 300 kVA 341l
AN NITURNIAY

- ufflatTyunliey anelu 24 9. (518) 121 78 92 291

- uflatTyunlddney Au 24 g (3a) 0 0 0 0
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANNT AU
1U/1AT99U SRV HEL Teynngiassn
A.A W.gl. 5., |lmsung 4
3.2 szavinafifaeld indasalnsiae 4 i
(ﬁuﬁﬂﬁﬂﬂ’fwﬁlé‘ﬁ@1%1WW’1‘5W?3L’3HLL@$
ﬂﬁﬁﬁmmﬁ@uh ATUBIU) NTEUNTZUL
MU NTRNDE LA
321 SYULUNAUAN (380/230 Taas)
3.2.1.1 Hualdlninfivefesafimesaunaluii
30 wanil 3 wa
T I EE 100% 96.43 % | 90.38 % | 88.33% [ 91.67 %
mely 2 duiinng (37e) 54 47 53 154
Nl 2 AuNInT (318) 2 3 7 14
- UANLAALEY 100% 98.78 % | 98.68 % | 87.25% | 94.22 %
mely 5 duiinng (372) 243 224 267 734
AR 5 dunnig (318) 3 3 39 45
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANNT AU
1U/1AT99U SRV HEL Teynngiassn
A.A W.gl. 5., |lmsung 4
3.2.1.2 E’gm@ﬁiﬂ/\lﬁﬁ‘ﬁ%ﬁmr?T”\aﬁmermmmﬁuﬂdﬂ
30 wanil 3 wa
- e 100% - % 0% - % 0%
Aely 2 Juninig (51e) - 0 . 0
Ay 2 dunanig (3e) - 2 - 2
- uanmled 100% 0% 0% - % 0%
nelu 5 dwiinng (9ne) 0 0 - 0
AR 5 dunnig (318) 3 1 - 4
3.2.2 SLULUINAUGN(22/33 1AR)
3.2.2.1 nilaudasunamunuldiin 250 1AL 100% | 100% | 100% | 100% | 100 %
nelu 35 Juiinng (312) 4 2 3 9
AW 35 4UnInig (31e) 0 0 0 0
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANNT AU
1U/1AT99U SRV HEL Teynngiassn
A.A W.gl. 5., |lmsung 4
3.2.2.2 niiaudasunnsauiiifiund 250 1paLe 100% 100 % 100 % - % 100 %
wsi L1 2,000 1ATLA
nelu 55 Junanig (37e) 1 1 - 2
NW 55 duWinIg (318) 0 0 - 0
3.3 vtz mevauasigldliifesavie
¥palTau
3.3.1 nateudefli iuaziiteniailaeu 100% | 100% | 100% | 100% | 100%
naniseiunis i nsin
mely 15 Juninig (9e) 10 13 13 36
Ay 15 duiinng (9a) 0 0 0 0
3.3.2 nMgangAunansziunis 1 lnlsin 100% 100% | 100% | ..oo..... % | oo %
naly 3 finnis (9e) 10 13 | |
w3 dwinnng (3e) 0 0 | i |
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

NANITANTRUINY

1U/1AT99U SRV HEL Teynngiassn
A.A W.2l. 5.a. |lnsung 4
3.3.3 nansagauiieseiey Raatusz 100% - % 100% | 100% | 100 %
wsasulnin waz WA nsznsy
- WuilEWA nnelu 5 duianig (3na) - 1 2 3
- wullEWAn Au 5 dwianng (31e) ] 0 0 0
3.3.4 MansageLiiesedaufaatunisey 100% - % 100% | 100% | 100 %
wisaadaviae Ininuasluigiadutuen lni
- pIadaLvisannsial 1 Wi
nelu 5 uninis (3ne) : 1 1 2
- aadauvisannsial 1 Wi
AU 5 Junnig (51e) ) 0 0 0
3.3.5 N9[NLANRUANLENNT (Glumajﬁﬁ’ﬂ%”l,vmﬂ@ﬂ 95% 100% | 100% | 100% | 100 %
nngua 1 lwwn)
- edinnTne i 25 duninng 32 33 27 92
- AHRNNTIAY 25 TUNINIg 0 0 0 0
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HANNT AU
1U/1AT99U SRV HEL Teynngiassn
A.A W.gl. 5., |lmsung 4
3.4 szazioandanglWAundau nedignenanelnin
(ilfuﬁmmniuﬁﬁjﬁﬂﬂﬁwsﬁﬂizﬁuLL@Sﬂgj‘LTﬁ
A uleAsudan)
3.4.1 §lilWseian
TR 100% | 100% | 100% | 100% | 100 %
nglu 1 duinng (ane) 27 42 42 111
AR 1 unnig (318) 0 0 0 0
- UANLAALERY 100% 100 % 100 % 100 % 100 %
mely 3 duiinng (37a) 164 191 146 501
MY 3 dunnig (30a) 0 0 0 0
3.4.2 Hlilnanalng 100% - % - % - % - %
mely 2 duiinng (31e) ] ] ] ]
A 2 duninig (3e) ] ] ] ]
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANITATLHN1Y
1U/1AT99U SRV HEL Teynngiassn
A.A W.2l. 5.a. |lnsung 4
3.5 nnangduAlSuRanetne i AnTe 3udn 85% | 94.44 % % -% | 94.44 %
-dlv o/ ‘ﬂl o
AunFudseiuluscasioa nnivun
nely 10 Juninig (9e) 34 _ _ 34
Y 10 dunInng (918) > . . >




