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1. mmgmﬁmmmﬁﬂ (Technical Standard)

1.1 naspuussaulihiigealni (qentea-une)

1.1.4 useoulwihluszuu 220 havt

o N W iweul | endausinu HANITIAUIIAU
R A0IUNIAUIIAU ey -
aaun | 7a nin.1,2 A ialans 3 wla | lawnesgu -
< o “ A e . > <o o o p Lildanasgm
( Fadgauh, nangauEIIaNees, szasinnuNaulad (3.) ) | HIauseau (Taan) 200-240 havi
<~ 1} -1
1 1 UNRUWIBIS9INE 0.4 0. lmedou a.dsaiu 10-Mar-60 230
2 Talf U.une 60.5h8uA7 8.Quien 15-Mar-60 230
3 o)l Tanssauzdniniiu a.iies 27-Mar-60 230
4 Talf TIUANTTTAUBIAUG 9. UNAA B.HLiNEN 27-Mar-60 230
5 Talt, Tmanarsthuthadle e.azdisu o.diaiu 27-Mar-60 230
6 Talf wdyanamayn uneAN 8.1uNraN 27-Mar-60 230
7 Tl aoillwiniu 1 a.gld a.dianihuy 28-Mar-60 230
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1. mmgmﬁmmwﬁﬂ (Technical Standard)

1.1 naspuussaulihiigedelni (qenze-une)

1.1.5 usesoulwihluszuu 380 havl

o N W iweul | endausinu HANITIAUIIAU
R FOIUNIAUIIAU e ub -
aaun | 7a nin.1,2 A alans 3 wla | lawnesgu -
o o “ A o . > <o o o p Lildsnasgm
( Tadoui, nangauEwIadieas, szazinnuiaulas (3.) ) | Mauseau (har) 342-418 Lavi
<~ T -1
1 el UNA.UNWIE159INE 1.4 o lgeao a.dfisniu 10-Mar-60 380
2 Talf U.une 6.5h8uA7 8.Quien 15-Mar-60 380
3 Talf VIUANTTTNUDAU 73100 B.LNEN 27-Mar-60 380
4 y  |anillihiiu 1 e.9ld a.disnhuy 28-Mar-60 380
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2. Nﬁlﬁl?ﬁﬁuﬂﬁﬂﬁu?ﬂﬂﬁ‘ﬁ’ﬂﬂ (Overall Standards)

HANNTANLHNY
NeITUICERRGIN ST Toyungilassn

=
3.A N, qa. |lasung 1

2.1 g1u1rnang i dAulsdanay 90 nasann  |laitiesnd 90%| 100 % 100 % 100 % 100 %
srunlnWdadas Wuanmain basuwLaa

% = a
HNLIL NTURNLAU

- gnungaanslAunnelu 4 9.0, (A59) 71 43 68 182
- anglAWANNIN 4 5.4, (A59) 0 0 0 0
22 @unrouiladedeeseuluiFecusaiulnia|ldieand 95%| - % - % - % - %

Ta%asaz 95 nalu 4 thauGeadauly
ANLANTOIANET)
% Y v a 6 v
- anwnsauiiladiesasBeuead 14w
nelu 4 hau (399) - - - -
- ufilafiedasFaunad 11w

AUNIN 4 1heu (984) _ _ ] _
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2. Nﬁﬁl?ﬁﬁuﬂﬁﬂﬁu?ﬂﬁﬁ‘ﬁ’ﬂﬂ (Overall Standards)

HANNTANLHNY
NeITUICERRGIN ST . Toyungilassn
.M nw. Ha. |lnsuna 1

23 n1zaundaa WA N 1lTaTe

2.3.1 Wi uasuungumidannipew laifiaendn 98%| 100% | 100% | 100% | 100 %
NNIe
- gurdaeliinilissemnien () 36066 | 36135 | 33706 | 105907
- f%ﬁmuri’fﬂ"ﬁvl,Wﬁ'fLuLsumuuwﬁwm (318) 36066 | 36135 | 33706 | 105907
2.3.2 {E i lumiliasdumiae nkiew ynae 100% 100% | 100% | 100% | 100 %
- guamag AT da3mniten (:e) 23749 | 23782 | 26335 | 73866
- S iaadleniimn (se) 23749 | 23782 | 26335 | 73866
2.4 dnddluudeniianliinlusrazien laitioandn 95%| 100% | 100% | 100% | 100 %

laifaandnfatas 95
- Apasluudantan IR AU 1E W (9na) 59732 | 59846 | 59984 | 179562

- anuulunAsnien IWAaNe (378) 59732 59846 59984 | 179562
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2. mmyumﬂﬁu?miﬁﬂﬂ (Overall Standards)

NANITANRUINY

NeITUICERRGIN ST . Toyungilassn
1.A .. da. |lasuna 1
25 paudefavsauangldinii udsainls 100% 100% | 100% | 100% | 100 %
Fum15ee nnelu 30 durinnng ldfdeandn
faeay 100
- ansneauAnINTeE1F i
Aelu 30 unnng (l:d’jl‘@\‘l) 1 1 - 2
- pauAMINYeE 14 i
NN91 30 FUNINT (l:d’jl‘@\‘l) 0 0 - 0

2.6 naudafeazauangldinimaginednid
(Call Center) n1elu 10 WA
laifaandnfaaay 90

- AWN30RAUANDINTEE 1IN
el 10 W
- pauAID N BB 1F AN

1AUAI1 10 WA

laifiaeinan 90%

-%

-%

- %

- %
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

NANITANTRUINY

1U/1AF99U SRV HEL Teynnqiassn
3.A. nw. d.a. |lasuna 1
3.1 Amnlnda
3.1.1 mauderadulainaaamiinfiey iR s
Wi (Planned Outage) ﬁﬂﬂ”ﬂﬁiﬁiﬂﬁﬂﬁﬁmﬁﬂ
nifeurasannasanisaus 300 kvA Tuly
aniu NITURNIAY
REITERTTNRY 100% | 100% | 100% | 100% | 100 %
- uRszanulinasanti
laifleeindn 3 44 (318) 3 14 14 31
- uRszanu et thaandn 3 Ju (e) 0 0 0 0
ARERFRIZNQ 100% | 100% | 100% | 100% | 100 %
- ﬂﬁﬂ”ﬁmuﬁummwmmﬁLL%’Q% (5181) 3 14 14 31
- TanunsndfuRauiunnszaziaan
Andals (3ne) 0 0 0 0
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Y a J o o o e ¥ 3
3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

UAATI9Y

wluNne

NANITANTRUINY

d.A.

n.w.

=

N.A.

1RTNIR 1

Teynngiassn

3.1.2 maufilatdeym i Ay dauiug 1 lndnly
UAMALNAYIRLUAYARINITHT ARG
wfiau/asaunnganiusaus 300 kVA uly
v = a
anu natigniau

- ufflatTyunliey anelu 24 9. (518)

- uflatTyunlddney Au 24 g (3a)

100%

- %

- %

-%

- %
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANNT AU
1U/1AF99U SRV HEL Teynngiassn
.. n.n. da. |lmsuna 1
3.2 szavinafifaeld indasalnsiae 4 i
(ﬁuﬁﬂﬁﬂﬂ’fwﬁlé‘ﬁ@1%1WW’1‘5W?3L’3HLL@$
ﬂﬁﬁﬁmmﬁ@uh ATUBIU) NTEUNTZUL
MU NTRNDE LA
321 SYULUNAUAN (380/230 Taas)
3.2.1.1 Hualdlninfivefesafimesaunaluii
30 wanil 3 wa
T I EE 100% 80.33% | 77.65% | 81.82% | 79.82 %
mely 2 duiinng (37e) 49 66 63 178
Nl 2 AuNInT (318) 12 19 14 45
- uanLIALENeg 100% | 96.25% | 92.18 % | 91.32% | 93.11 %
mely 5 duiinng (372) 282 271 326 879
A 5 dunInig (3e) 11 23 326 879
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Y a J o o o e ¥ 3
3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANITATLHN1Y
1U/1AF99U SRV HEL Teynngiassn
.A. .. 1. |lesuna 1
3.2.1.2 E’gm@ﬁiﬂ/\lﬁﬁ‘ﬁ%ﬁmr?T”\aﬁmermmmﬁuﬂdﬂ
30 wanil 3 g
- amied 100% - % 0% - % 0%
Aely 2 Juninig (51e) - - - _
A 2 dunanig (9ne) : 2 - 2
- uanALed 100% - % 0% 0 % 0 %
Aglu 5 dunnig (30e) - - - _
AU 5 dunanig (91a) - 5 5 10
3.2.2 SLULUINAUGN(22/33 1AR)
3.2.2.1 udlautlasuamuiuldiiy 250 1AdLe 100% | 100% | 100% | 100% | 100 %
nalu 35 Juninng (31e) 5 2 1 8
AU 35 dunanig (91e) 0 0 0 0
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANIT AU
1U/1AF99U SRV HEL Teynngiassn

=

3.0, NN, qa. |lnsung 1

3.2.2.2 uiaulasuinunuiAundn 250 1AdLe 100% - % 100 % -% 100 %
ueilsdlAn 2,000 LALE
Aeli 55 AuNInng (578) - 1 B} 1
N 55 9uNIn1g (378) - 0 B} 0
3.3 szaziianmauaueIny 1 Wi Favaanse
% a
RGN
3.3.1 mslauage{ld i uaziisaniaasy 100% | 100% | 100% | 100% | 100 %

nanusziunisld i

mely 15 Juninig (9e) 14 11 11 36

Ay 15 duiinng (9a) 0 0 0 0
3.3.2 neanapunanisziunis 1 nin 100% | 100% | 100% | 100% | 100 %

mely 3 duiinng (37a) 14 11 11 36

N 3 JunIng (98) 0 0 0 0
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

HANIT AU
1U/1AF99U SRV HEL Teynngiassn

=

3.0, NN, qa. |lnsung 1

3.3.3 N19AIARALTasRETLU LNEIRUTEAU 100% - % - % - % - %

wpAU AR warlniingznsu

- WuilEWA nnelu 5 duianig (3na) - - _ _
- wullEWAn Au 5 dwianng (31e) _ ] ) _
3.3.4 nrRIAgaLdese AN TUN781Y 100% - % - % - % - %
aaafpiag i uaz 1T GuAn i
- pIadaLvisannsial 1 Wi
Aelu 5 Junnng (31w) - _ _ _
- aadauvisannsial 1 Wi

N1 5 JUNINNg (58) - _ _ _

3.3.5 neanaAuRuAENg (lunstinildwanian 95% 100% | 100% | 100% | 100 %
nngua 1 lwwn)
- edinnTne i 25 duninng 24 42 41 107

- AHUNNTINY 25 AUNINNT 0 0 41 107
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HANNT AU
1U/1AF99U SRV HEL Teynngiassn
.. n.n. da. |lmsuna 1
3.4 szazioandanglWAundau nedignenanelnin
(ilfuﬁmmniuﬁﬁjﬁﬂﬂﬁwsﬁﬂizﬁuLL@Sﬂgj‘LTﬁ
A uleAsudan)
3.4.1 §lilWseian
TR 100% | 100% | 100% | 100% | 100 %
Al 1 Aunnng (31e) 41 53 50 144
AR 1 unnig (318) 0 0 0 0
- UANLAALERY 100% 100 % 100 % 100 % 100 %
mely 3 duiinng (37a) 244 185 197 626
MY 3 dunnig (30a) 0 0 197 626
3.4.2 Hlilnanalng 100% - % - % - % - %
mely 2 duiinng (31e) ] ] ] ]
A 2 duninig (3e) ] ] ] ]
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3. 1 gunag iuFnasAnis i fudseiudugldinW1ees nWn. ( Guaranteed Standards of Performance)

NANITANTRUINY
1U/1AF99U SRV HEL Teynngiassn
3.0, NN, qa. |lnsung 1
3.5 N17a18 I UAUSuNa e laEL T AUTE LSUAR 85% A - % - % - %

-dlv o/ A o
ANNNTUL TR lUT a1 N NN UA
Aely 10 Junnig (519) ) i i i

WY 10 JUNINg (918) ) i i i




