o
YUNN
nsinidugiine
PROVlNCiAL ELECTRICTY AUTHORITY
I annu 8 avue

Wl ulo wuL(uA.)- 9\2(}% ?( TN ox AN b

1504 ‘uamLLUUWasmwamuwamimmumumummsmuﬂmmwusmi 99 NNQ.UY
ade 7 b NUA.(US.)-0000 83.00 W.H.ER

Seu av.Ul

muuumnvimaﬁa F0q TuaafiulAnsoussenailun1senuRanIsALauIUAIY
v mmmuﬂmmwusmw HIN 1ﬂauummmsmu‘luummums‘lwusmiuu AW, UU VBAIIIEU
Uszddou n.e. Uszdnl beex Iﬂﬂlﬂ’J’N‘lWé‘l’m FTP.//172.30.7.211/006 N2/1183§ UAMAIN

U5n13/3) 2559/\feufiugnsu 138Uasuan

Seduunitelusansiu wasudsdiuiudesiiiumsesliy

WAN.ANY.UU.

NUR.UU. : 0@ A ‘@G’.@@

- | e | IR
1@“‘8’“ 30nucunnl"nnn




'sm\‘numamiﬁ‘hLﬁmmmNmmg’mqmmwﬁms 289 WA,

ﬂﬁ'lv\l“i/'\l'l&iaugﬁn'lm‘i'wi'mi1u e 2(mawmiia)a.fivalan

1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wnespuusaulnihigedelai (enige-wne)

1.1.1 wsaoulwihluszuu 115 @3

aoiiluihuaelgl

(zadorunlsznauns uaziag)

W hau Y
2R

[

MIAUTIAU

ANRDYUTIOY
Nialand 3 wla

;)

HANITINULIIAU

Taanasgu

109.2-120.7 t@7.

Tailaanasgu

Taifl




s’lmmmamw‘hLﬁu\numNmmgmqmmwu%ms 229 nua.

mslihdugiisadininiu we 2(maiia)a.ivaglan

1. mmgmé'mmﬂﬁﬂ (Technical Standard)

1.1 waspuussaulnvhigedelai (ende-ne)

1.1.2 wsaulwihluszuu 33 103 (e yalaganiisluszuudimie)

aanii Wi

NI

FOIUNIOUTIOY

(Fadoui, vanaaud vIaniaulay,

szgLRNINFIHD (n3L.) )

W hau Y
A

[

NINUTIAU

ANRAIUIIAUNIALANT 3 d

Pa0niig

(@)

N v ¥
Neounyauda

AMuusacn(Tan)

AILHEUS
Tap

wiaudag

AITINY
nennule

k2 =y
MIULIIFI(LAT)

HANITINUIIOY o ﬁgﬂiusxuu{)mmﬂ

Taanasgu

31.3-34.7 @7

Tailaanasgu

Taifd




s’lmmmamw‘hLﬁu\numNmmgmqmmwu%ms 229 nua.

mslihdmgiisedaniniu we 2(maiia)a.ivaglan

1. mmgmé'mmﬂﬁﬂ (Technical Standard)

1.1 waspuussaulnvhigedelai (ende-ne)

1.1.3 wsaulwihluszuu 22 103 (a 9aloganilluszuuiming)

aanii lwihe

NI

FOIUNIOUTIOY

(Fadaui, nanaaud vIaniaulay,

szgLRNINFHD (n3L.) )

W hau Y
A

[

NINUTIAU

ANRAIUIIAUNIALANT 3 Wd

naniis

(@)

N v ¥
Neounyaudag

Auusacn(Tan)

AILHUS
Tap

wiaudag

AILTINY
nennaule

k2 =y
MIULIIFI(LAT)

WHANITINUIIOY ﬁgﬂiusxuu{)mmﬂ

Taanasgu

20.9-23.1 1A

Tailaanasgu

[E




'iwamwam'iéhLﬁmmmmnm;-gmqmmwu%ms 299 nwla.

nwlvxli”rhahugﬁnmﬁimi’mhu e 2(Mawmiia)a.fivalan

1. mmgmﬁmmwﬁﬂ (Technical Standard)
1.1 naspuussaulihiigedalni (qente-une)

1.1.4 useoulwihluszuu 220 havl

o N W iwaul | endausinu HANITIAUIIAU
R A0IUNIAUITIAU R -
aaun | 7a niin.1,2 A alans 3 wla | lawnesgu -
- o a A o ' > S o o p Lildinasgu
( dadoud, vangeEIIaieas, ssaziNnrNauilas (1) ) | Hiauseau (Taav) 200-240 Taavi
1 awa.uy.  [Thufesing o.qudgy 2.1 6 N.8 2559 230
2 avauu.  |[aefisls wa.susws Maees a.date o.ula3N 9.1 8 N.8 2559 230
3 ana.uy, | uNad alasdud (uwwduyu) a.end a.uiee 2.4 6 N.8 2559 230




'iwamwam'iéhLﬁmmmmnm;-gmqmmwu%ms 299 nwla.

nwlvxli”rhahugﬁnmﬁimi’mhu e 2(Mawmiia)a.fivalan

1. mmgmﬁmmwﬁﬂ (Technical Standard)

1.1 naspuussaulihiigedalni (qente-une)

1.1.5 wseoulwihluszuu 380 havl

o N W iwaul | endausinu HANITIAUIIAU
R AOIUNINUIIAU ey -
aaun | 7a nin.1,2 A alans 3 wla | lawnesgiu -
- o “ A o . > <o o o p Lildinasgu
( Fadaui, vangauEwIaNeas, szazvInuiaudse (3.) ) | Hlauseau (Taav) 342-418 Taavi
1 aauy.  |aefinls wa.susws Maees a.6a%e o.uda3N 2.1 8 N.t 2559 380
2 ava.uy. | UNaE Balasdud (uwduyu) a.endd a.1iiee 2.4 6 .81 2559 380




FIRTURNANITANLUIIUATNN mgquﬂqmmwu?mﬂm nwa.

me"L%I%’\hdqugﬁmﬂé’mi’mﬂm Tng 15345

2. mmgmmﬂﬁ’u?miﬁﬂﬂ (Overall Standards)

NANITANLUUIU
Nnulagenu Whuane tlyinailassa
n.A. a.0. ne |lesuna 3
2.1 dwngaanglwiAulasasaz 90 nasan  lLitleundn 90%| 100% 100% 100% 100%
szuulnfihdadas duannmanfilasuuds
ANLIY NFAURNLAU
- gmnsoaneinAunnely 4 1.4, (A5) 176 264 159 599
- anglAwAWAIN 4 6.3, (ﬁ%ﬂ) 0 0 0 0
22 gnsoudlateiasFawluGauwseaulniin|ldiieandn 95%|  100% 100% 100% 100%
lnsaaaz 95 nelu 4 ihauGaadauily
ANUANHIDNMS)
- awnsauiiladiesesBauead 14T
el 4 Bey (Gev) 5 3 1 9
- ufilafiefasFauaad 11w
fundn 4 e (Feg) 0 0 0 0




FIRTURNANITANLUIIUATNN mgquﬂqmmwu?mﬂm nwa.

nqe"Lqudqugﬁmﬂé’mi’mﬂm Tng 15345

2. mmgmmﬂﬁ’u?meﬁﬂﬂ (Overall Standards)

NANITAL LU
NnulAsanu huang tlyinailassa
n.A. 4.0. ne.  |lmsung 3
23 nesauniaglniildase
2.3.1 WA uasuungumdennipew laifiaendn 98%| 100% | 100% | 100% | 100 %
NNIEl
- gusdae lnfhilissmnien () 35675 | 35706 | 35619 | 107000
- f%’mfauriji"ﬁvl,wwqiummuuwﬁwm (318) 35675 | 35706 | 35619 | 107000
2.3.2 {E Wi luamniliasdumiae nnkew ynae 100% 100% | 100% | 100% | 100 %
- ghuaviae T dasmniten (:e) 23402 | 23446 | 23477 | 70325
- S aadleniimmn (se) 23402 | 23446 | 23477 | 70325
2.4 dnasluudenipinilundiazifoy laifiaendn 95%| 100% | 100% | 100% | 100 %
lddaaninfasaz 95
- @”mﬁ'ﬂuLL%Wﬁ”mLLW’Wﬂﬁﬁm’ﬂ%VLWWW (378)) 59067 | 59166 | 59243 | 177476
- Srunluwdantin s (3181) 59067 59166 50243 | 177476




FIRTURNANITANLUIIUATNN mgmqmmwu?mﬂm nwa.

me"L%I%’\hzhugﬁmﬂé’mi’mﬂm Tng 15345

2. mmgmmﬂﬁ’u?meﬁﬂﬂ (Overall Standards)

NANITANLUUIU
nulaseny whuane iymgiassa
n.A. a.0. ne |lesuna 3
25 pavdasassauangldlWily wvasainls 100% 100% | 100% | 100% | 100 %

FuA15a9 nelu 30 Auvinnng lddaandn
Fasaaz 100
- ansneauAInINTeE 1F i

Aelu 30 unnng (ém) 5 3 5 13
- pauAMINYeE 14 i

NN97 30 FUNINT (ém) 0 0 0 0

2.6 pavdasasFauangldinilinalnsdwn  |ldilesndn 00%| - - - -
(Call Center) n1g’ly 10 w1
ldtiaaninfasas 90

- AWN30RaUANDINTaE [ TN
el 10 W - - - -
- pauAID N BB 1F i

AN 10 WA - - - -




msmuwamsﬁflLﬁumumummg'mqmmwu?mﬂm nwa.

ms"lﬂ%'\lflénugﬁmﬂﬁ’wﬁ’mﬂm ng 15345

¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns v Sudlseaunudldlwdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITATLEUIY
nu/lasanu vhunne tymailassa
n.A. 4.0. ne.  |lesung 3
3.4 Aumwlnih
3.1.1 maudsradulniinaaamiinifieyfiRem s
Wi (Planned Outage) z%m”uﬁ’ﬁ?ﬂﬂ/\l%?\lﬂﬁﬁmﬁ
nifeurasannasanisiaus 300 kvVA 3wl
aniu NITURNIAY
RETERITTIRY 100% 100 % 100 % 100 % 100 %
- uRszanulninanantin
Tadtlaenan 3 4u (918) 4 6 9 19
- uRszanulinasanii taandn 3 Ju (se) 0 0 0 0
msUiinau 100% | 100% | 100% | 100% | 100 %
- ﬂﬁﬂ”‘mmﬁummwmmﬁLﬁﬂ,?’i (51%1) 4 6 9 19
- TanunsndfuRnuwiunnszaziaan
Andels () 0 0 0 0




sflsmuwamﬁﬁflLﬁumumumm'a‘gfluqmmwu’%mﬂm nwa.

ms"lﬂ%'\hénugﬁmﬂﬁ’wﬁ’mﬂm ng 15345

¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns v Sudlseaunudldlwdlhaas nwWa. ( Guaranteed Standards of Performance)

NulAssau

Wunne

NANITANLUUINY

n.A.

4.A.

n.el.

lmsuna 3

oynaildssa

3.1.2 maufilatleym Ay daudug 1 ninly
UAWMALNAYIRLUAYARINITHT ARG
wfiaulasaunnsaniusus 300 kVA ulyl
¥ = a
anu natignidu

- ufflatToyun ey anelu 24 9. (518)

- ufflatTyn ey Au 24 9. (3a)

100%

- %

- %

-%

-%




sflsmuwamﬁﬁflLﬁumumumm'a‘gfluqmmwu’%mﬂm nwa.

ms"lﬂ%'\hénugﬁmﬂﬁ’wﬁ’mﬂm ng 15345

¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns v Sudlseaunudldlwdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITALUIUINY
nu/lasaanu vhunne iymailassa
n.m. a.0. na.  |lesung 3
3.2 sraziaamgueldlnineelusiaaldlnii
(ﬁuﬁ'mmn’i’uﬁé’%@"ﬁlﬂ%’\lﬁﬁszﬁuum
ﬂﬁﬂﬁmmﬂauﬁmuﬁqu) nsalNsEUL
MUUIENSBNDEUAD
321 SYULUNAUAN (380/230 Taas)
3.2.1.1 Hualdlwinfivefefafimesaunaluii
30 wanil 3 wa
- LUALEAY 100% | 71.74% | 60% | 50.88% | 60.13 %
mely 2 duiinng (37e) 33 33 29 95
AW 2 dunInig (3e) 13 22 28 63
- WANLUALEAY 100% | 81.01% | 87.19% | 82% | 83.25%
mely 5 duiinng (312) 192 211 278 681
Y 5 dunInig (3e) 45 31 61 137




msmuwamsﬁflLﬁumumummg'mqmmwu?mﬂm nwa.

ms"lﬂ%'\lflénugﬁmﬂﬁ’wﬁ’mﬂm ng 15345

¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns v Sudlseaunudldlwdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUIY
nu/lasaanu vhunne iymailassa
n.A. a.A. ne.  |lnsud 3
3.2.1.2 E’gm@ﬁiﬂ/\l%‘ﬁ%ﬁmﬁﬁaﬁmﬁmmmﬁuﬂdﬂ
30 wanil 3 g
- LUALANDY 100% - % 0% 0% 0%
malu 2 Juninng (31e) - 0 0 0
N 2 3uNINT (318) - 2 2 4
- UBNLUALADY 100% 0% 0% 0% 0%
malu 5 Juninng (31e) - 0 0 0
AU 5 dunanig (91e) 1 2 3 6
3.2.2 SLULUINAUGN(22/33 1AR)
3.2.2.1 udlautlasuamuiuldiiy 250 1AaLe 100% - % - % - % - %
Aglu 35 uUnnig (308) - - - -
N1 35 9WNN1T (318) - - - -




msmuwamsﬁflLﬁumumummg'mqmmwu?mﬂm nwa.

ms"lﬂ%'\lflénugﬁmﬂﬁ’wﬁ’mﬂm ng 15345

¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns v Sudlseaunudldlwdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITALUIUINY
nu/lasaanu vhunne iymailassa
n.m. a.0. na.  |lesung 3
3.2.2.2 niiaudasunnsauiiiiundd 250 1AaLe 100% - % - % - % -%
wsi L1 2,000 1ATLA
Aglu 55 uNInng (51e) - - - _
N 55 JUNInng (5g) - - - _
3.3 srazinmnauaueInflflniihfasavie
Fa4l58U
3.3.1 nateudefli i uaziteniailaeu 100% | 100% | 100% | 100% | 100%
nanuseiunis 1 niin
mely 15 Junnig (9e) 11 10 7 28
Ay 15 duiinng (9a) 0 0 0 0
3.3.2 neanapunanisziunis 1wy 100% 100% 100% 100% 100%
mely 3 duiinng (37a) 11 10 7 28
AR 3 unnig (31e) 0 0 0 0




msmuwamsﬁflLﬁumumummg'mqmmwu?mﬂm nwa.

ms"lﬂ%'\lflénugﬁmﬂﬁ’wﬁ’mﬂm ng 15345

¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns v Sudlseaunudldlwdlhaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUIY
nu/lasaanu vhunne iymailassa
n.A. a.A. ne.  |lnsud 3
3.3.3 MansagaUiieseiey Reafuszs 100% 100% 100% 100% 100%
wsaplnin wagtwinnsznsu
- WUl nnelu 5 duianng (3na) 2 1 1 4
- wuflEla#n Bu o 5 duiinne () 0 0 0 0
3.3.4 MansageLiiesedaufaatunisey 100% - % - % - % - %
wisaadaviae Ininuazluga3uRuen i
- paadauvisannsial L Wi
A1elu 5 Junnng (318) - _ _ _
- aadaLvisannsial 1 Wi
N1 5 JUNINNT (58) - _ _ _
3.3.5 NaaneAuduAning (unsdlfgliliendn | 95% 100% | 100% | 100% | 100%
Angua 1 lwin)
- AdinnTne i 25 duninng 34 26 37 97
- AHRNNTIAY 25 FUNINIg 0 0 0 0




¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns v Sudlseaunudldlwdlhaas nwWa. ( Guaranteed Standards of Performance)

sflsmuwamﬁﬁflLﬁumumumm'a‘gfluqmmwu’%mﬂm nwa.

ms"lﬂ%'\hénugﬁmﬂﬁ’wﬁ’mﬂm ng 15345

NANITALUIUINY
nu/lasaanu vhunne iymailassa
n.m. a.0. na.  |lesung 3
3.4 szEziiandnglWAuNau nsalgnendna il
(ﬁfuﬁ'mmn’i’uﬁ@ﬂﬂﬂﬁ%zﬁuumﬂﬁﬁa
mnsaulansudiw)
3.4.1 §lilnsenan
- LuaLDY 100% 100% 100% 100% 100%
nglu 1 duinng (9ne) 31 51 28 110
AR 1 unnig (318) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
mely 3 duiinng (37a) 289 301 110 600
MY 3 duninig (30a) 0 0 0 0
3.4.2 Hlilnaalng 100% - % - % - % - %
mely 2 duiinng (31e) ] ] ] ]
AW 2 duninig (3e) ] ] ] ]




msmuwamsﬁflLﬁumumummg'mqmmwu?mﬂm nwa.

ms"lﬂ%'\lflénugﬁmﬂﬁ’wﬁ’mﬂm ng 15345

¥ a = L AP w Qv 24 3
3. a1AsgIUNIs LENsns v Sudlseaunudldlwdlhaas nwWa. ( Guaranteed Standards of Performance)

. NANITANLHUIY
nu/lasaanu hunne oynaildssa
n.a. a.0. ne.  [lesuna 3
3.5 nMsangRumlsunaelnedarizatuan 85% - % - % - % - %

AuNsulsznulussaziaannivum
Aely 10 Junnig (519) i i i i

N 10 JunIng (918) i i i i




