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2. mmg'mmﬂﬁu?miﬁ'fﬂﬂ (Overall Standards)

3 NANITANLU WY
nulnsany tihuane iymgilassa
B.A. .8, 5.0. lnsund 4
2.1 @wnsaanaluihAulaiasas 90 uasann laifiaendn 90% 100% 100% 100% 100%
srutlWNNTRTRY WU N LASULAY
ENLIY NSURNLAU
. - 2
- gnunnane lAunielu 4 o.u. (A9Y) 81 69 29 179
- A IWALAWAIN 4 1.4, (AF9) 0 0 0 0
22 @nisanntadasassauluEansenu i laifinandn 95% 100% 100% 100% 100%
[ 2% =y [ % =l 3
lasagaz 95 n1alu 4 haw(Gaasauitlv
ANLANBDNHS)
- annnsoufiladeesimaunecd 1 lni
el 4 1Bau (599) 0 0 0 0
- ufiladiedeeFauaaci]ld v
a 1 = dl
INUNAN 4 1AL (L384) 0 0 0 0
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2. mmg'mmﬂﬁu?miﬁ'fﬂﬂ (Overall Standards)

3 NANITANLHUIY
nulnsany tihuane iymgilassa
B.A. .8, 5.0. lnsund 4
2.3 msauniaalninldasa
2.3.1 Wi lwaemuundumisannineu laifiaeindn 98% | 100% 100% 100% 100%
NNINY
- guanag i ldasemninen (:1e) 897 900 885 2,682
- Al Wi lwaemuuniomn () 897 900 885 2,682
2.3.2 {11 lwamidesaumion vnneu nnae 100% 100% 100% 100% 100%
- guanag iR ldaseninen (:1e) 42,076 42,176 42,203 126,455
- anuauf M liaadewisoune (97a) 42,076 42,176 42,203 126,455
2.4 apgslundanialWinlunsazinau lalflaaindn 95% 100% 100% 100% 100%
litasninfanas 95
- Apasluudauie WA AU E RN (90a) 42,973 43,076 43,088 129,137
o v dyn ¥ qu
- anuauluuRauilanwWinviaune (37e) 42,973 43,076 43,088 129,137
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2. mmg'mmﬂﬁu?miﬁ'fﬂﬂ (Overall Standards)

NANITANLUUIU
nulnsany Whuane iymgilassa
B.A. .8, 8.A. | losungd 4
25 pautasasFauangldlui uasanla 100% 100% 100% 100% 100%

SuAFae nalu 30 AWuvinn1s litaandn
Fasaz 100
- @1N190RBUAIDINTRNE L T

el 30 Fuvianis (Gev) 0 0 0 0
- pauAInINYeE] 1F N

Aundn 30 fwsinnns (Gev) 0 0 0 0

2.6 paudadasiFauaing kWA ingAne
(Call Center) ngly 10 W
lutiaaninfasas 90

- @nsnmauAIn N9 1 TWin
el 10 Wi
- pauAID N TR 14 i

NN 10 U

laitineingn 90%

lwsiadia Call center Nzl am
52
laARIT1L9UHEA Wy Nl

Huani19a1tuay a1n AUy,
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3. 1msgrumslitEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)’

NANITANLUUIY
nu/lasanu ihusng ifymailassa
A.A. W.gl. 8.a. | lnsund 4
3.1 Aumwlndh
3.1.1 maudszedulnfiraaamdinfiedfumnu mu
Wi (Planned Outage) a‘fw‘“uéﬁiwgﬂﬂﬁﬁmm%
yffautasnunasau s 300 KVA fuld
ANLu NIgNIAY
nsuaaaia 100% 100% 100% 100% 100%
- udsaasuIninaaemiin
Tdflaaindn 3 u (318) 0 0 0 0
- uRaranuTnWinacanti feandn 3 Ju (sne) 0 0 0 0
nslfiiReu 100% 100% 100% 100% 100%
- ﬂﬁﬂﬁmuﬁummzﬂmmﬁLL%’QVL?S (318) 0 0 0 0
- ldannsodfiRnwiuaussazioa
Fukals (:ne) 0 0 0 0
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3. 1msgrumslitEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)’

NulAssau

wnunne

NANITATLEUIU

R.A.

W.el.

f.A.

lasuna 4

foymnailassna

3.1.2 nsudlatleym Wiy dudug 14 i lu
IAALNANTDIIAYAANANITNNRAR
udaulasruIAsaNiusLe 300 KVA 21l
% = a
Ny necigniau

- whlatToyn Wiinay nnalu 24 au. (31a)

- uhlatToym Winey i 24 9. (318)

100%

100%

100%

100%

100%
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3. wmsgauns uEnsinms il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITANLHUIY
nu/lasanu ihusng ifymailassa
A.A. .2l 8.A. | lpsung 4
3.2 sraziaaigualdiniiheelusiaald v
(1:171.1ﬁ’mmn’i“uﬁQ’m@"l%‘lﬂ%ﬁﬂs:@uum
ﬂg’jﬁamfmﬁau"lmmuﬁqu) nsaidNsEUY
UUIENSANDEUAD
3.2.1 srULUsIsUR (380/230 Taas)
3.2.1.1 relilnfinfineRnsiinefaunalufu
30 wanil 3 s
- ALY 100% 97% 100% 65% 85%
nely 2 g (91) 30 42 31 103
R 2 duninig (9e) 1 0 17 18
- UBNLUALNDY 100% 100% 100% 72% 91%
el 5 Juninig (sne) 18 42 21 81
WK 5 Juinig (37e) 0 0 8 8
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3. wmsgauns uEnsinms il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITANLHUIY
nu/lasanu ihusng ifymailassa
A.A. .2l 8.A. | lpsung 4
3.2.1.2 ﬁm@ﬁiﬂ%ﬁm@ﬁmﬂﬁmea§°ﬂumlﬁuﬂd’1
30 uanil 3 wa
- LUALADY 100% - - - - lai04989TULAN2ANTILNL NN3TDRARS
el 2 Juninig (sne) - - - - Awmefrmniundd 30 A 3 wa Twandied
WY 2 dunIng (978) . _ . _
- UANLUALNAY 100% lai0491 89T URANIANTINTIL ATV RARS
ngly 5 g (91) - - - - AmaFaunaiundn 30 A 3 wa wanniies
WK 5 Juninig (318) . § § -
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 vilautlasrunasaniuladiie 250 1Adie 100% 100% 100% 100% 100%
neli 35 Tunnnng (319) 4 1 1 6
WK 35 4uninig (318) 0 0 0 0
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3. 1msgrumslitEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)’

NANITAILUUIY
nu/lasanu ihusng ifymailassa
A.A. .. 8.A. | lasund 4
3.2.2.2 ufiaudasruinganiiuiungn 250 1AdLe 100% 100% 100% 100% 100%
w6l LAY 2,000 1ADLA
mealu 55 duninig (a1e) 0 0 0 0
Y 55 dunnnng (98) 0 0 0 0
3.3 sreziaanauauenglilnihiasavie
FR9l5au
3.3.1 mﬂ@u%é}ﬁiﬂ%me%ﬂmﬂ?z'ﬂu 100% 100% 100% 100% 100%
nandsziunns 1 i
naly 30 Junnnig (9a) 37 32 21 90
WY 30 dunnng (3e) 0 0 0 0
3.3.2 nMangAuuanysziun1s 1 i 100% 100% 100% 100% 100%
naly 20 Junnnig (9e) 28 28 23 79
MR 20 dunig (91a) 0 0 0 0
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3. wmsgauns uEnsinms il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITANLHUIY
nu/lasanu ihusng ifymailassa
A.A. .2l 8.A. | lpsung 4
3.3.3 NsAIaAeLdeseqEe aafuszay 100% 100% 100% 100% 100%
wsaau i wazlnnnseniy
- ol nnelu 5 dwiinig (3nw) 0 0 0
- ol Aw 5w (9e) 0 0 0
3.3.4 n3RIAdaLdeseqBeuAeNfuNe 100% 100% 100% 100% 100%
aaednving LAz 1L T F 1A T
- pIvadauviTasnsad 14T
neli 5 9innig (918) 0 0 0 0
- pIadauviTasnsag 14T
W1 5 TUNINNg (512) 0 0 0 0
3.3.5 NN AURUAILENNT (ANLFN13TEN8IUR) 95% N9 A, AN 0 AL sTENE
atuns i ldtieendntesas 95 WU N5 (lidraznsdilasfinim)
- snitunienglu 26 Awinnng 0 0 0 0 asanfluiasanaFuanlinug 1w
- AUNNTINY 25 TURNNS 0 0 0 0
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3. 1msgrumslitEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)’

. NANITANLHUIY
nu/lasanu whunne foymnailassna
A.A. .2l 8.A. | lpsung 4
3.4 szazaidnglWAunay nsaigneaane Wil
(BudnanIung g iWidssRuuasd Jiis
ANaulaAsudI)
3.4.1 HllWaean
- ALY 100% 100% 100% 100% 100%
Aglu 1 duninig (50e) 413 490 a1a 1317
W 1 Wnng (31e) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
aglu 3 duninig (50e) 0 0 0 0
W 3 dunIng (31e) 0 0 0 0
3.4.2 §1% e luey 100% 100% 100% 100% 100%
naly 2 duiinng (312) 0 0 0 0
NW 2 JunIng (918) 0 0 0 0
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3. 1msgrumslitEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)’

NulAssau

wnunne

NANITATLEUIU

R.A.

W.el.

f.A.

lasuna 4

foymnailassna

' a ' o g [ a
3.5 ﬂqi‘qqﬂLQuﬂqﬂ‘JUﬁqqﬂIﬂﬂL?jﬂ“‘;‘i'ﬂL\iuﬂﬂ

ANNsUlszUlusEaEIA N AN UUA

Aeli 10 Ui (31e)

WL

10 JUNIN1T (518)

85%

100%

100%

100%

100%




