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2. 1193311 UIN5MMU (Overall Standards)

ulaseau wWviane AT Uaynnauassa
1.8, 65 W.A. 65 9. 65 Tasuna 2 o
2.1 d@wnsadnelninauldiesas 90 wasan laitipanin 90% 100% 100% 100% 100% NUU.ANA. 2.
szuulnindados uannanfildunds
anLiu nIaigniau
- awnsadnelvaunely 4 1.9 (ad) 57 67 67 191
- $relrlfwiiuni 4 va. (ad) 0 0 0 0
2.2 aunsaudludedesSeuluBasuseulniia laitipanin 95% 100% 100% 100% 100% HUU.ANN.2.NS.
8%ewas 95 anelu 4 WauGeussuluatednuwalones)
- anunsaunbutefousuuvegliluih - - - 0
melu 4 deu (50v)
- unlvdeseussuvosldlni - - - 0
Auni ¢ deu (389)
23 mssumiaelniadildase
2.3.1 gl lunsuungrumheynidiou ynie laitlounin 98% 100% 100% 100% 100% NUU.ANA. QNS
- émﬁimmalw%m%%mﬂlﬁau (579) 877 870 885
- Sruugldlnitlusssuuniome (37) 877 870 885
2.3.2 gldlinluwniiioteumiie nwieu ynae 100% 100% 100% 100% 100% NUU.ANA. QNS
- émﬁimmalw%m%%mﬂlﬁau (578) 42,380 42,405 42,366
- Suugllnihendestome (310) 42,380 42,405 42,366




- weunuve gl

WUNI1 10 Wil

ulassny wWanane i Uynguassa
1.8, 65 W.A. 65 f1.9. 65 lasund 2 o
2.4 Saddlundmidalnilussdaziiou laitiounan 95% 100% 100% 100% 100% nuU.ANA. 2.9
lidesnindovaz 95
- %’mﬂ'ﬂuLLﬁ’]’Wﬂfﬂ'ﬂWﬁﬂﬁﬁ’wﬂ%’Mﬁ’l (579) 43,257 43,270 43,251
- Srundlundevienlaivanun (519) 43,257 43,270 43,251
2.5 apudefasFouangldlnii ndewinld 100% 100% 100% 100% 100% HUA.ATA. QNS
$uAn3ae nelu 30 Jusinnis Lidesndn
$owaz 100
- aunsaneuauvedldluih - 1 - 1
el 30 Swins (309)
- weunuve gl - - - 0
Auni 30 Jurhms ($eq)
2.6 nautafesssuangldlvimisdnsdn Liitleanin 90% 100% 100% 100% 100% HUA.ATA. QNS
(Contact Center) amglu 10 Wil
Lidesnin¥esaz 90
- aunsanauauved Ll - - - 0
nelu 10 wi
- 0
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3. 1nsgrunsiuinmsinisininsuuseiuiudldluiivas nWa. ( Guaranteed Standards of Performance)

NAN1TALTU
/ATy Wviune Ugynngassa
W.g. 65 W.A. 65 fi.e. 65 losuna 2 o
3.1 aanwlnilh
3.1.1 msudevadulifiarmiinfioufoRau s
wiu (Planned Outage) dwsugléluihiidnd
wifautasuasiniusious 300 KVA Tuld sniu nadianidu
nsudeduln 100% 100% 100% 100% 100% HUU.ATA.2. WS,
- wdwanulwiharmin - - - 0
lsideendy 3 Ju (579)
- wdwanulwiharmi Wesni 3 Tu (518) - - - 0
n1sUURNY 100% 100% 100% 100% 100% HUU.NNN. 2.9,
- UfReuummszegaudely (31e) - - - 0
- lanwnseufuiRnuriuaussesioa - - - 0
fudsly (51e)
3.1.2 msudledaymlniidu dwsugldlndinly 100% 100% 100% 100% 100% HUU.Aln. 2.0,
ImMAUIAYIeIIAgIENTIUTIRAAY
wifautasuiasiniusious 300 KVA Tuld sniu nadianidu
- whlvdgmlniey aelu 24 . (579) - - - 0
- wilvdgmlniey 1By 24 . (579) - - - 0
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ulaseau wWnane Uaynnauassa
1.8, 65 W.A. 65 9. 65 Tasuna 2 o
3.2 szezaanigueldinihmelmiveldlvin
(GudaanSuiidueldlwindisstunas
UjtRnulauluasudau) nsdifissuusminendousguda
3.2.1 SEUULSITUS (380/230 Thad)
3.2.1.1 Qmai%’lﬂﬂwﬁmaﬁmﬁgqﬁLmaifﬁummimﬁu 30 woutd 3 old
- wAEiag 100% 100% 100% 83% 95% NUA.NNN.Q.NS.
amelu 1 Jwihns 519) 12 13 10 35
e 1 Awihns (57w) 0 0 2 2
- UBNLYALIBY 100% 100% 100% 100% 100% NUA.NNN.Q.NS.
melu 3 Jwihns (519) 53 86 74 213
e 3 wins (57w) 0 0 0 0
3.2.1.2 Q’ﬁuaslﬁﬂw%ﬁmaﬁmégqﬁLmai‘mmmﬁuﬂd’] 30 wout 3 Lwla
- wAEiag 100% 100% 100% 100% 100% NUA.NNN.Q.NS.
nmelu 2 Jwihns (519) - - - 0
e 2 wins (57w) - - - 0
- yannALies 100% 100% 100% 100% 100% NUA.NNN.2.NS.
melu 5 Jwihns (519) - - - 0
W 5 Jwihng (579) - - - 0
3.2.2 SYUULTIIUGA22/33 1)
3.2.2.1 wilouUasauiasiudulaiiy - 250 1adle 100% 100% 100% 100% 100% NUA.NUA.ANS.
nelu 35 Juvihns (50) 1 3 - 4
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/AU wWhvune Usymaguassa
1.8, 65 W.A. 65 f1.9. 65 Tnsuna 2 o
Wy 35 g (57) - - - 0
3.2.2.2 nilplUasruinsmiuiunii 250 1@k welkiiiu 2,000 LAGLe 100% 100% 100% 100% 100% NUA.ANA. DS
melu 55 Jwims (51) - - - 0
Wiy 55 Wi (37) - - - 0
3.3 szpzameusuaflflninfeswentedaesey
3.3.1 msleudegldlniiuazvidenisiaey 100% 100% 100% 100% 100% NUR.NYIA. 23S,
nanUsgiunislaluii
nelu 30 Twins (518) 39 13 22 74
Wy 30 Juins (518) 0 0 0 0
3.3.2 MsneAunanUsziunslalni 100% 100% 100% 100% 100% HUA.NNA.NG.
aelu 20 Twinms (518) 30 31 22 83
Wy 20 Juins (518) 0 0 0 0
333 nsnsaaeudedouseu eafussiuusaiulnih uaglnihnseniu 100% 100% 100% 100% 100% HUA.NNA. DN
- wugldlaih aelu 5 Fwinis (57e) - - - 0
- wugdldlaiih A 5 Twins (5ne) - - - 0
3.3.4 MInynasudedousufeatiunisenu 100% 100% 100% 100% 100% NUA.ANA. DS
wiastavtheliuagluasasuduenluih
- ayvaeuvseRnsodldluih anelu 5 Juvihnis (51e) - 1 - 1
- avnaeunsedndagliln \iu 5 Juvhnis (57e) - 0 - 0
3.3.5 MIWAURUAIUIAT (ATUTAITVUBLUR) 95% 100% 100% 100% 100% NUA.AWA. DS
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ulaseau wWnane Uaynnauassa
1.8, 65 W.A. 65 9. 65 Tasuna 2 o
audunsialidesniniveay 95
- anflunisniglu 25 Tuinig - - - 0
- AHUNITIAUE 25 WNNT - - - 0
3.4 szeznardnelwAunau nsdigneagaglni
(GufaanFuigldlnirtnsz RunazUjua
auidauluasudau)
3.4.1 gldlnseidn
- wndag 100% 100% 100% 100% 100% NUU.NNA.2.NS.
amelu 1 Jwihns (519) - - - 0
e 1 wihns (57w) - - - 0
- uanwALleg 100% 100% 100% 100% 100% NUU.NWA.2.NS.
amely 3 Jwihns (519) - - - 0
WY 3 wins (57w) - - - 0
3.4.2 gldlnelvg 100% 100% 100% 100% 100% HUU.NNA.D.S.
melu 2 Jwihns (519) - - - 0
e 2 wihns (579) - - - 0
3.5 M3neRuAUsuiisnelaedaviotuan 85% 100% 100% 100% 100% NUU.NNA.NT.
aufisuuseiulussazandininun
melu 10 Tuvims (579) - - - 0
WY 10 uving (519) - - - 0




