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2. psgrumslfunisily (Overall Standards)
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NANIIAEUIUY
/1A Wy Ugynnguassa
3.0. 65 .. 65 fi.0. 65 losund 1
2.1 a@wnsadngludrfuldiesas 90 wasan laitlounan 90% 100% 100% 100% 100% HUU.ANA. 2.0
szuulniihdados sfuannaniildsuuds
aniiu nItignidu
- annsodeliliunelu 4 v, (a%) 30 a1 71
- relviAudund 4 va. (@d) 0 0 0
2.2 awnsaudlededesdeuluGosuseiului Laitloenan 95% 100% 100% 100% 100% HUU.ANA. AN,
8%ewas 95 Aelu 4 WeuGesssuluaneanualones)
- asaunlatefeussuveslylih - - 0
melu 4 deu (3eq)
- unlatefoussuvawlylih - - 0
Aund 4 e (3ev)
23 mssruniaglninildese
2.3.1 gl luasuungunibennisiew ynsie Lsiveendn 98% 100% 100% 100% 100% HUU.n¥ln.a.ms.
- Al ldssmnifeu (:e) 865 871
- Sl lwassuunioun (319) 865 871
2.3.2 gl luiaiiosgumiie ynisieu ynse 100% 100% 100% 100% 100% HUU.N¥ln. NS,
- a'mﬂ'mmsﬂw%wﬁwﬁmmaau (579) 42,321 42,392
- Swnugldlwihandeosimun (319) 42,321 42,392




NaN1ISANLEUY

2.6 naudaFaaFsuanngldlvimielnsdn
(Contact Center) aMgTu 10 Wi
laitfandnfawaz 90

- ansanaumauvelgluih
ety 10 w19l
- pRUMAINYDIKLT NN

WUNI 10 W9l

ATy wWwisne Uunnauassn
1.9 65 NN, 65 fi.a. 65 Tnsuna 1 o
2.4 Faddluudmilalniluusaziiou laitlownan 95% 100% 100% 100% 100% HUU.ANA. 2N,
Lideanindowvaz 95
- dndduwdamdanlailssudldlaih o) 43,186 43,263
- swlundsidalwiveun (519) 43,186 43,263
2.5 naudaiaassuangldluii ndsanld 100% 100% 100% 100% 100% HUA.NWA.ANS.
SuAn3ee anelu 30 Juvinnis lideendn
fowaz 100
- ansanaumauvelgluih - 1
melu 30 whms (3e9)
- pRUAAINYDIELT NN - -
Auni 30 Suhins (3e9)
Laitloenan 90% 100% 100% 100% 100% HUA.NIA.D.NS.
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3. ynsgrun1sliusnisimsii Sulseiunudldlniives nun. ( Guaranteed Standards of Performance)

Y

NANSANTUIU
/1A Wy Ugynnguassa
.. 65 NN, 65 ii.n. 65 lasuna 1
3.1 AWl
3.1.1 MaudsvesulviharmiiiiioufiRnu anu
wi (Planned Outage) dwsugldlihiifnds
sdfoutamuariniudous 300 kVA Ul enciu nsdlanidu
nsudeauln 100% 100% 100% 100% 100% HUUNHA.ANT.
- wdwadulwiharmin - - 0
Liesndn 3 Tu (578)
- wdwadulwiharmi eendi 3 Ju (18) - - 0
n1suf Uy 100% 100% 100% 100% 100% HUU.NTA. AN
- UfTRnurunuszezaindsld (31e) - - 0
- lanunsaufiRnuriuauszezia - - 0
fudsly (3e)
3.1.2 msunlelgmliey dmsudllndinly 100% 100% 100% 100% 100% HUU.N¥N. NS,
UAAUIAYIOLINgIATMNTTUTINAS
nfoutasuiazmiuaus 300 VA Suly snuiu nadignidu
- uAlafaylnihau aelu 24 e, (519) - - 0
- unlalaulnihau Ay 24 . (519) - - 0
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/AT Wiy Jayvnguassa
31.A. 65 N.N. 65 i.a. 65 Tasuna 1
3.2 szpzvaaiigualdlninelusiveldlin
(GudaanFuiidusldlnindissRuuas
UftRnudeuluasuiou) nsdilissuusmineniousguda
3.2.1 SYUULIIUEN (3807230 Taad)
3.2.1.1 Q’G&Jai%'lw%ﬁsuaamﬁaﬁLmaémmmhﬂﬁu 30 woud 3 e
- LAdieg 100% 100% 92% 100% 95% NUA.NIAN.D.NT.
melu 1 Twihns 51e) 6 12 18
Y 1 Wi (51e) 0 1 1
- uwanuALieg 100% 100% 100% 100% 100% NUA.NNN.Q.NT.
nmelu 3 Jwims (5) 80 62 142
w3 Juiims (57e) 0 0 0
3.2.1.2 é%aiﬁﬂﬁﬂﬁﬂaaﬂﬁzﬂﬁLG]EJ%GU‘LJW@LﬁUﬂﬂ’] 30 wont 3 Lwla
- LAl 100% 100% 100% 100% 100% NUA.NIAN.D.NT.
melu 2 Jwins (57) - - 0
WY 2 Wins (519) - - 0
- uanuALiag 100% 100% 100% 100% 100% NUA.NIAN.2.NT.
melu 5 Jwihns (51) - - 0
w5 Jwins (57w) - - 0
3.2.2 SEUULIIIUGN22/33 1A))
3.2.2.1 wiloulawuiasiunuliiiu 250 1Adke 100% 100% 100% 100% 100% HUA.AVA. 2.3
ey 35 Tuyinms (519) - - 0
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31.A. 65 N.N. 65 i.a. 65 lasuna
WU 35 9UYNNg (518) - - 0
3.2.2.2 vilouUaunnsauiuiunit 250 1@k waldiiu 2,000 Ao 100% 100% 100% 100% 100% HUA.AVA.2.1S.
nelu 55 Juins (51e) - - 0
W 55 Auiinis (37) - - 0
3.3 szuzvammevauaflflninfeveriedesizoy
3.3.1 msleuderldlniuayvidonisuaey 100% 100% 100% 100% 100% NUA.ANA. 9T,
nanuseAunsialuin
nelu 30 Twihns (519) 23 20 43
W 30 Twins (57w) 0 0 0
3.3.2 mydnsAunanysziun il 100% 100% 100% 100% 100% HUA.ANA. 2N,
melu 20 Twihns (519) 19 25 aa
Y 20 Twins (57w) 0 0 0
333 msasndeudedensou ertussdunsauliih warlnihnszndu 100% 100% 100% 100% 100% HUA.AVA. 2.1
- wuglalvih anelu 5 fwihms (51e) - - 0
- wuglalvih Au 5 Jwihins (5) - - 0
3.3.4 MInnadeutedeaiewieatiunseu 100% 100% 100% 100% 100% HUA.NIAN.Q.S.
w3ariamelnihuarluiadasuiduailnih
- asaaeuvseRasiealldlni anelu 5 Juwhms (1e) - - 0
- asadeuvseRaselldlni 1iu 5 Juvihnis (s7e) - - 0
3.3.5 NMIILAUIUAIUING (ATUSNNTVLBLUR) 95% 100% 100% 100% 100% NUA.NA..WS.
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/AT Wiy - Jayvnguassa
.0, 65 n.N. 65 3.m. 65 lasuna 1

auilunsle lddeeninseuay 95
- adunsaielu 25 Tuinng - - 0

- ANTUAISIAY 25 JUVnNg - - 0

3.4 szeziiandnglviAundu nsdigneadnglni
(HudaamnTungldlniigrssRuuasufin
= P
auRauluasudau)

3.4.1 gldlviseidn

- waliag 100% 100% 100% 100% 100% NUU.NNA.A.NST.
melu 1 Jwinms (519) - - 0
w1 Juvims (51e) - - 0

- wanuaLiiag 100% 100% 100% 100% 100% NUU.NNA.A.NST.
nmelu 3 Jwing (5w) - - 0
Y 3 Juims (57e) - - 0

3.4.2 glilwselng 100% 100% 100% 100% 100% HUUNA.2NT.
el 2 Twihnms (51e) - - 0
e 2 Wwins (519) - - 0

3.5 nsneRuAUFuiiTnelnedandetiuan 85% 100% 100% 100% 100% HUU. A2

d'u o/ dl o
aunudszivluszeziaaiinivua
amely 10 Twims (51e) - - 0

AU 10 Juriims (59) - - 0




