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2. nasgumsliuznisiall (Overall Standards)

NETVAEARGLY wWanane i Uynguassa
n.A. 64 d.0. 64 n.8. 64 lasund 2 o
2.1 aunsadnglnidulddesas 90 wasan laitounan 90% 100% 100% 100% 100% HUU.ANN.2.NS.
szutlnihdndos uannnaniildduuds
aniiu nanignidu
- awnsadnelvAunely 4 w.a. (ad) 55 64 83 202
- Srelvldwiuni 4 va. (ad) 0 0 0 0
2.2 aunsaudlededesSeuluBasussaulniia laitipanin 95% 100% 100% 100% 100% HUU.ANN.2.NS.
183awaz 95 nelu 4 ieudesssuwluareanuvalonys)
- anunsauibutedossuuvaadlilih - - - 0
el 4 dou ($ev)
- unlatofosseuveulylninh - - - 0
Aundt 4 deu (309)
23 mssrunmiaglniinildess
2.3.1 glglwilunsuungumheynideu ynse laifosndn 98% 100% 100% 100% 100% HUU.NNA.A.33.
- Sruamhglihiliademnifeu (:e) 850 853 854
- Sougldliluaasuuniomn (319) 850 853 854
2.3.2 glglwiluniiosdumiie ynwieu ynse 100% 100% 100% 100% 100% HUU.NNA.A.33.
- éﬂummmalvxlﬁwﬁ’l%ﬁmﬂLﬁau (579) 42,019 42,038 42,134
- aﬁ’wmu;iﬂ%’lw%LWLﬁaqﬂgmm (519) 42,019 42,038 42,134
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2.6 nautiadaassuangldluimielnsdni
(Call Center) nglu 10 w1l
liieenineuas 90

- anunsanauauve Ll
nelu 10 Wil
- waumnuvelglnh

WUA31 10 Wil

ulaseau wWnane Uaynnauassa
n.A. 64 8.0 64 n.8. 64 Tasuna 2 o
2.4 Faddduudmidanlniluudasiiou laitlounin 95% 100% 100% 100% 100% HUU.NNA. DN
lLidesnin¥evaz 95
- dnddduudandalwihlitudldlnih ) 42,869 42,891 42,988
- Srunuluwdilwihiomn (510) 42,869 42,891 42,988
2.5 paudefosFournglélni udewinld 100% 100% 100% 100% 100% NUA.ANA.T.NS.
Suan¥as nelu 30 Yusinnis Lidesndn
fowaz 100
- anunsanauauve Ll - - -
melu 30 Juhms (3eq)
- maumnuvelglnih - - -
Aundn 30 Tuhns (3e9)
Laitipani 90% 100% 100% 100% 100% HUA.NVA.2.NS.
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3. 1nsgrunsiuinmsinisininsuuseiuiudldluiivas nWa. ( Guaranteed Standards of Performance)

Nan1sALUeU
/ATy Wviune Ugynngassa
n.n. 64 4.0, 64 n.g. 64 losuna 2 o
3.1 aanwlnilh
3.1.1 msudevadulifiarmiinfioufoRau s
wiu (Planned Outage) dwsugléluihiidnd
wifautasuasiniusious 300 KVA Tuld sniu nadianidu
nsudeduln 100% 100% 100% 100% 100% HUU.ATA.2. WS,
- wdwanulwiharmin - - - 0
lsideendy 3 Ju (579)
- wdwanulwiharmi Wesni 3 Tu (518) - - - 0
n1sUURNY 100% 100% 100% 100% 100% HUU.NNN. 2.9,
- UfReuummszegaudely (31e) - - - 0
- lanwnseufuiRnuriuaussesioa - - - 0
fudsly (51e)
3.1.2 msudledaymlniidu dwsugldlndinly 100% 100% 100% 100% 100% HUU.Aln. 2.0,
ImMAUIAYIeIIAgIENTIUTIRAAY
wifautasuiasiniusious 300 KVA Tuld sniu nadianidu
- whlvdgmlniey aelu 24 . (579) - - - 0
- wilvdgmlniey 1By 24 . (579) - - - 0
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/AU wWhvune Usymaguassa
n.A. 64 d.0. 64 n.e. 64 Tnsuna 2 o
3.2 szezaanigueldinihmelmiveldlvin
(GudaanSuiidueldlwindisstunas
UjtRnulauluasudau) nsdifissuusminendousguda
3.2.1 SPUULIITUGN (3807230 Taad)
3.2.1.1 Qmai%’lﬂﬂwﬁmaﬁmﬁgqﬁLmaifﬁummimﬁu 30 woud 3 Luld
- walleg 100% 100% 100% 100% 100% NURA.NNA.Q.NT.
melu 2 Jwihns (57) 37 7 19 63
Wy 2 g (57) 0 0 0 0
- uanuaLiag 100% 100% 100% 100% 100% NURA.NNA.Q.NT.
melu 5 Jwihns (57) 38 61 62 161
Wy 5 wing (57) 0 0 0 0
3.2.1.2 Q’ﬁuaslﬁﬂw%ﬁmaﬁmégqﬁLmai‘mmmﬁuﬂd’] 30 woud 3 1la
- wallag 100% 100% 100% 100% 100% NURA.NNA.Q.NT.
melu 2 Jwihns (57) - - - 0
Wy 2 wing (57) - - - 0
- uanaLllag 100% 100% 100% 100% 100% NURA.NNA.Q.NT.
melu 5 Juvins (5w) - - - 0
Wy 5 wvims (57w) - - - 0
3.2.2 SYUULTIIUGA22/33 1)
3.2.2.1 nilonlasvuiasamiulaifiu - 250 w@ite 100% 100% 100% 100% 100% HUA.NNA. DN
el 35 uvinis (319) - 1 - 1
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/AU wWhvune Usymaguassa
n.A. 64 d.0. 64 n.e. 64 Tnsuna 2 o
Wy 35 g (57) - - - 0
3.2.2.2 nilplUasruinsmiuiunii 250 1@k welkiiiu 2,000 LAGLe 100% 100% 100% 100% 100% NUA.ANA. DS
melu 55 Jwims (51) - - - 0
Wiy 55 Wi (37) - - - 0
3.3 szpzameusuaflflninfeswentedaesey
3.3.1 msleudegldlniiuazvidenisiaey 100% 100% 100% 100% 100% NUR.NYIA. 23S,
nanUsgiunislaluii
nelu 30 Twins (518) 20 21 26 67
Wy 30 Juins (518) 0 0 0 0
3.3.2 MsneAunanUsziunslalni 100% 100% 100% 100% 100% HUA.NNA.NG.
aelu 20 Twinms (518) 23 26 36 85
Wy 20 Juins (518) 0 0 0 0
333 nsnsaaeudedouseu eafussiuusaiulnih uaglnihnseniu 100% 100% 100% 100% 100% HUA.NNA. DN
- wugldlaih aelu 5 Fwinis (57e) - - - 0
- wugdldlaiih A 5 Twins (5ne) - - - 0
3.3.4 MInynasudedousufeatiunisenu 100% 100% 100% 100% 100% NUA.ANA. DS
wiastavtheliuagluasasuduenluih
- ayvaeuvseRnsodldluih anelu 5 Juvihnis (51e) - - - 0
- avnaeunsedndagliln \iu 5 Juvhnis (57e) - - - 0
3.3.5 MIWAURUAIUIAT (ATUTAITVUBLUR) 95% 100% 100% 100% 100% NUA.AWA. DS
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ulaseau wWnane Uaynnauassa
n.A. 64 8.0 64 n.8. 64 Tasuna 2 o
audunsialidesniniveay 95
- anflunisniglu 25 Tuinig - - - 0
- AHUNITIAUE 25 WNNT - - - 0
3.4 szeznardnelwAunau nsdigneagaglni
(GufaanFuigldlnirtnsz RunazUjua
auidauluasudau)
3.4.1 gldlnseidn
- wndag 100% 100% 100% 100% 100% NUU.NNA.2.NS.
amelu 1 Jwihns (519) - - - 0
e 1 wihns (57w) - - - 0
- uanwALleg 100% 100% 100% 100% 100% NUU.NWA.2.NS.
amely 3 Jwihns (519) - - - 0
WY 3 wins (57w) - - - 0
3.4.2 gldlnelvg 100% 100% 100% 100% 100% HUU.NNA.D.S.
melu 2 Jwihns (519) - - - 0
e 2 wihns (579) - - - 0
3.5 M3neRuAUsuiisnelaedaviotuan 85% 100% 100% 100% 100% NUU.NNA.NT.
aufisuuseiulussazandininun
melu 10 Tuvims (579) - - - 0
WY 10 uving (519) - - - 0




