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2. nasgumsliuznisiall (Overall Standards)

NETVAEARGLY wWanane i Uynguassa
f.0. 63 W.8. 63 5.0. 63 lasund 4 o
2.1 aunsadnglnidulddesas 90 wasan laitounan 90% 100% 100% 100% 100% HUU.ANN.2.NS.
szutlnihdndos uannnaniildduuds
aniiu nanignidu
- awnsadnelvAunely 4 w.a. (ad) a3 25 35 103
- Srelvldwiuni 4 va. (ad) 0 0 0 0
2.2 aunsaudlededesSeuluBasussaulniia laitipanin 95% 100% 100% 100% 100% HUU.ANN.2.NS.
183awaz 95 nelu 4 ieudesssuwluareanuvalonys)
- anunsauibutedossuuvaadlilih 0 0 0 0
el 4 dou ($ev)
- unlatofosseuveulylninh 0 0 0 0
Aundt 4 deu (309)
23 mssrunmiaglniinildess
2.3.1 glglwilunsuungumheynideu ynse laifosndn 98% 100% 100% 100% 100% HUU.NNA.A.33.
- Sruamhglihiliademnifeu (:e) 838 838 839
- Sougldliluaasuuniomn (319) 838 838 839
2.3.2 glglwiluniiosdumiie ynwieu ynse 100% 100% 100% 100% 100% HUU.NNA.A.33.
- éﬂummmalvxlﬁwﬁ’l%ﬁmﬂLﬁau (579) 41,628 41,667 41,683
- aﬁ’wmu;iﬂ%’lw%LWLﬁaqﬂgmm (519) 41,628 41,667 41,683




NANISANLEUIY

- waumnuvelglnh

WUA31 10 Wil

/AU wWhvune Usymaguassa
.0, 63 .8, 63 5.0. 63 Tnsuna 4 o
2.4 Faddlundmilalninlundaziou Laifoandn 95% 100% 100% 100% 100% HUU.NHA. 2.0,
liitfeandn3asay 95
- dnddduudandalwihlitudldlnih ) 42,466 42,505 42,522
- swnulundsidenlwsiiome (519) 42,466 42,505 42,522
2.5 paudefosFournglélni udewinld 100% 100% 100% 100% 100% HUA. AN, 2.WS.
Suandes anelu 30 Juvinnis Lideandn
Fowaz 100
- anunsanauauve Ll 3 0 0
melu 30 whns (3eq)
- maumnuvelglnih 0 0 0
Aundt 30 Jwiins (5e9)
2.6 nautiadaassuangldluimielnsdni Laitipani 90% 100% 100% 100% 100% HUA.NVA.2.NS.
(Call Center) mglu 10 w1
liidfeanin3avaz 90
- anunsanauauve Ll 0 0 0
nelu 10 W
0 0 0
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3. wnsgunsiusnisini sl Suussiunugldlnnivas nva. ( Guaranteed Standards of Performance)’

NANITANTUIUY
ulaseau wWvane Uaynnauassa
f.0. 63 9. 63 5.0. 63 lasuna 4 o
3.1 auawlnia
3.1.1 m3udsvesuliihdrmtiiieufdRam mu
Wi (Planned Outage) ﬁm%’wlﬂﬁ’flﬂﬁwﬁﬁmﬁq
wilauasmunnsiuiudaus 300 KVA FulU snciu nsfianiau
QUETGETI Y 100% 100% 100% 100% 100% NUU.NNA. QNS
- wdwesulnihalmh 0 0 0 0
laitlosnan 3 Ju (578)
- wdwesulWihalmth gesnii 3 Tu (518) 0 0 0 0
n1sUfURY 100% 100% 100% 100% 100% NUU.NIA. NS
- UftRuuswszegaindsld (31e) 0 0 0 0
- lanunsaufUiRnuiunussezia 0 0 0 0
fudald (51e)
3.1.2 msuntudgymlndeu dmsugllndily 100% 100% 100% 100% 100% ARV BRI
LGUGIL‘VIFIU’la%%E]megmﬁﬂﬂﬂiimﬁaﬂéjﬁ
wilauvasmunnsiuiudaus 300 KVA FulU snciu nsfianiau
- unlatgmlnihau aelu 24 @, (318) 0 0 0 0
- unlatgmluihau Ay 24 2. (918) 0 0 0 0




NANISANLEUIY

/AU wWhvune Usymaguassa
.0, 63 .8, 63 5.0. 63 Tnsuna 4 o
3.2 szezaanigueldinihmelmiveldlvin
(GudaanSuiidueldlwindisstunas
UjtRnulauluasudau) nsdifissuusminendousguda
3.2.1 SPUULIITUGN (3807230 Taad)
3.2.1.1 Qmai%’lﬂﬂwﬁmaﬁmﬁgqﬁLmaifﬁummimﬁu 30 woud 3 Luld
- walleg 100% 67% 100% 100% 91% NURA.NNA.Q.NT.
melu 2 Jwihns (57) 6 10 15 31
Wy 2 g (57) 3 0 0 3
- uanuaLiag 100% 100% 100% 100% 100% NURA.NNA.Q.NT.
melu 5 Jwihns (57) 74 54 58 186
Wy 5 wing (57) 0 0 0 0
3.2.1.2 Q’ﬁuaslﬁﬂw%ﬁmaﬁmégqﬁLmai‘mmmﬁuﬂd’] 30 woud 3 1la
- wallag 100% 100% 100% 100% 100% NURA.NNA.Q.NT.
melu 2 Jwihns (57) 1 1 2 4
Wy 2 wing (57) 0 0 0 0
- uanaLllag 100% 100% 100% 100% 100% NURA.NNA.Q.NT.
melu 5 Juvins (5w) 0 1 0 1
Wy 5 wvims (57w) 0 0 0 0
3.2.2 SYUULTIIUGA22/33 1)
3.2.2.1 nilonlasvuiasamiulaifiu - 250 w@ite 100% 100% 100% 100% 100% HUA.NNA. DN
el 35 uvinis (319) 1 2 2 5
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/AU wWhvune Usymaguassa
.0, 63 .8, 63 5.0. 63 Tnsuna 4 o
Wy 35 g (57) 0 0 0 0
3.2.2.2 nilplUasruinsmiuiunii 250 1@k welkiiiu 2,000 LAGLe 100% 100% 100% 100% 100% NUA.ANA. DS
melu 55 Jwims (51) 0 0 0 0
Wiy 55 Wi (37) 0 0 0 0
3.3 szpzameusuaflflninfeswentedaesey
3.3.1 msleudegldlniiuazvidenisiaey 100% 100% 99% 100% 99% NUR.NYIA. 23S,
nanUsgiunislaluii
nelu 30 Twins (518) 38 66 35 139
Wy 30 Juins (518) 0 1 0 1
3.3.2 MsneAunanUsziunslalni 100% 100% 100% 100% 100% HUA.NNA.NG.
aelu 20 Twinms (518) 18 20 38 76
Wy 20 Juins (518) 0 0 0 0
333 nsnsaaeudedouseu eafussiuusaiulnih uaglnihnseniu 100% 100% 100% 100% 100% HUA.NNA. DN
- wugldlaih aelu 5 Fwinis (57e) 0 0 0 0
- wugdldlaiih A 5 Twins (5ne) 0 0 0 0
3.3.4 MInynasudedousufeatiunisenu 100% 100% 100% 100% 100% NUA.ANA. DS
wiastavtheliuagluasasuduenluih
- ayvaeuvseRnsodldluih anelu 5 Juvihnis (51e) 0 0 0 0
- avnaeunsedndagliln \iu 5 Juvhnis (57e) 0 0 0 0
3.3.5 MIWAURUAIUIAT (ATUTAITVUBLUR) 95% 100% 100% 100% 100% NUA.AWA. DS




NANTALIUIY
nu/lAseau Whnung Ugynnguassn
f.A. 63 W.g. 63 5.0. 63 lasune 4

sunisialddesnindasay 95
- afunsnelu 25 Turinig 0 0 0 0

- AHEUANSIAY 25 TUTINIS 0 0 0 0

3.4 szeznardnelwAunau nsdigneagaglni
(HudnanundldnigiseRuuazUjin
a ¥
mudaulvasudau)

3.4.1 gldlnseidn

- LwaLiag 100% 100% 100% 100% 100% aul.Ann.a.ns.
melu 1 Jwihns (57) 0 0 0 0
Ww 1 Wi (57) 0 0 0 0

- uanAiiag 100% 100% 100% 100% 100% aul.AnAn.a.ns.
melu 3 Jwins (57) 0 0 0 0
Wu 3 wing (57) 0 0 0 0

3.4.2 gliliselvg 100% 100% 100% 100% 100% HUU.Nn.aNS.
melu 2 Juins (5w) 0 0 0 0
Wy 2 i (57w) 0 0 0 0

3.5 n1531eRuAUSUiiTelaedandekiuan 85% 100% 100% 100% 100% .l 9.9

aunsuusenuluszegiiainivua
aely 10 Jwsinig (518) 0 0 0 0

W 10 wvihnng (5he) 0 0 0 0




