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1. Wnsguiuwmaila (Technical Standard)

1.1 asgunsssiulninigednelndi (Renge-ve)
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nsiidruniniadeaniauns Uszanifau fa. 2560

1. wwsgusnumaila (Technical Standard)

1.1 wnsgrunssiuliihfigednglaiih (9afige-v1e)
1.1.4 wsaulwihluszuu 220 Taani
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1. wwsgusnumaila (Technical Standard)

1.1 wnsgrunssiuliihfigednglaiih (9afige-v1e)
1.1.5 wsaulwihluszuu 380 Taani
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aeuil | ¥e nuw.1,2 181 nIalang 3 e Taunsgu .
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( Y2 IUN, NUIYLAVLEINIDULADY, F28TKN9NNUDLUAY (1.) ) NINUITIAU (an) 342-418 17an
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FIYIMUKNANTTANTUUAUNIATFIUAMAINUINNTVBS NA.

2. aasgrunsiiuinisialy (Overall Standards)

nsindhdugiinnadavdauns Ussdunou i.a. 2560

Nan1sALLUeIUY
u/lATeau Wmisng Usymnguassn
3.0, 60 An. 60 | oA 60 | lasuna 1
2.1 awnsadwlnwiifuladesas 90 wasan Laidaunin 90% 100% 100% 100% 100%
ssuluidndas duannmitldFuuds
aniiu nsdianiau
- asenelilfunely ¢ v, (ad) 44 34 32 110
- SelwAwdunit 4 va. () 0 0 0 0
2.2 aansaudlededesSeuluBasuseiulni laidounn 95% 100% 100% 100% 100%
8%owaz 95 melu 4 Woudeassuiu
avanualanys)
- annsaunludeioaseuvesglylui
melu 4 Fou (o9 0 0 0 0
- wiletefaassuveadlyluih
Aundt 4 deu (5ev) 0 0 0 0




FIYIMUKNANTTANTUUAUNIATFIUAMAINUINNTVBS NA.

nsindhdugiinnadavdauns Ussdunou i.a. 2560

2. aasgrunsiiuinisialy (Overall Standards)

u/lATeau Wmisng e Usymnguassn
UM 60 | AW.60 | A 60 | lasuna 1
2.3 aserumiiaglniniildass
2.3.1 gl lunsuunsrumheyninou lyitleendn 98% | 100% 100% 100% 100%
VNTY
- gwrmheliihildetmnifeu (519) 31488 | 31529 31555 94572
- dwnudldlilwassuunioua (31) 31488 | 31529 31555 94572
2.3.2 glalniinlunidiass e Mndieu ynsy 100% 100% 100% 100% 100%
- grmheliihildatmnifeu (519) 9192 205 9203 27600
- dwnudldliheadesimun (519) 9192 205 9203 27600
2.4 Fodsluudmildlwinluudazifou liitlosndn 95% | 100% 100% 100% 100%
Lideuninfesar 95
- dnddluudanilen i lisudldlnih (1e) 40680 40734 40758 | 122172
- dwnuluudialwiimue (51e) 10680 10734 10758 122172




FIYIMUKNANTTANTUUAUNIATFIUAMAINUINNTVBS NA.

nsindhdugiinnadavdauns Ussdunou i.a. 2560

2. aasgrunsiiuinisialy (Overall Standards)

N/ lasssnu e Ll Usymnguassn
3.0, 60 An. 60 | oA 60 | lasuna 1
2.5 maudefaessuangldlvii vdsanla 100% 100% 100% 100% 100%
suAi3as Melu 30 Juvinnis Lddeendn
Sowaz 100
- annsanaumauvesgldln
melu 30 Juins ($e9) 0 0 1 1
- waumauva gl
Aund 30 Juinis (5e9) 0 0 0 0
2.6 aaudafasiFeuangliluimalnsdnd laiteandn 90%
(Call Center) mglu 10 w1l
litleeniniovaz 90
- anansanaumuvesEld i
ety 10 Wil 0 0 0 0
- waumaNva gl
LAunIY 10 ud 0 0 0 0




FIEMUNANITANTUNUANNIATFIUAMNINUINITVRY ANA.

nsinrdauniiniadwdauns Uszanaau i.a. 2560

3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NaN1IALEUeY
Nu/1AT99u Wi Uaynnguassa
A 60 | nw.60 | A 60 | lasurd
3.1 Aaunwluih
3.1.1 maudsvesulifiarsiiieufoRau s
Wi (Planned Outage) ﬁm%’wﬂﬂﬂﬂ’lﬁamﬁﬂ
wifeuUasuinsiuiudaus 300 KVA Zuly
gLl nsdianay
nsudsaulu 100% 100% 100% 100% 100%
- wisvaduluiharamnt
Laifosndn 3 Ju (319) 0 0 0 0
- wdwerulninaramt deundt 3 Ju (319) 0 0 0 0
nsU{uRu 100% 100% 100% 100% 100%
- UtRnuumuszeznaiudaly (51e) 0 0 0 0
- ldanunsaufURnuiuniussezia
fudsly (310) 0 0 0 0




FIEMUNANITANTUNUANNIATFIUAMNINUINITVRY ANA.

nsinrdauniiniadwdauns Uszanaau i.a. 2560

3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NANITAEUIIY
Nu/1AT99u Wi Uaynnguassa
€.0.60 | nw.60 | A 60 | lasuna1
3.1.2 msunlalgminieiu dusugllilu 100% 100% 100% 100% 100%

URNAAY BLUNQAENUNTIUTIRAR
wiToulasuuaTInUGA 300 kVA Suly
gnLIu NSRiaNauY

- unladgmliiiau aelu 24 . (518) 0 1 0 1

- unladgmliiau Wu 24 9w, (519) 0 0 0 0




FIEMUNANITANTUNUANNIATFIUAMNINUINITVRY ANA.

nsinrdauniiniadwdauns Uszanaau i.a. 2560

3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

Nu/1AT99u Wi el Uaynnguassa
4.A.60 | nw.60 | Ha 60 | lasuna 1
3.2 szazwmﬁé’%ﬂ%’lﬂﬁwqﬂiwaiﬁlja’[fii‘lw%
(WudanfuiidueldlnirdrssRuuas
UjtamuReuluasudw) nsdiiissuy
ImienioNagud
3.2.1 SEUULSIRUL (380/230 1aad)
32.1.1 fuoldliihiivefadsdinesvunalaiiu
30 wonl 3 wla
- ALY 100% 100% 100% 100% 100%
nelu 2 Juims (579) 18 10 33 61
We 2 s (57) 0 0 0 0
- uUdNLIALeg 100% 100% 100% 100% 100%
nmelu 5 Juvims (57) 59 72 85 209
Wy 5 Awihns (519) 0 0 0 0




FIEMUNANITANTUNUANNIATFIUAMNINUINITVRY ANA.
nsinrdauniiniadwdauns Uszanaau i.a. 2560

=) i o/ (Y] Y] 3
3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)
NANISANLLUIY
Nu/1AT99u Wi Uaynnguassa
11.A. 60 .. 60 ia 60 | lasua 1
3.2.1.2 fueldlaifiveRasdinosouniuni
30 waul 3 wid
- LUALBY 100% 100% 100% 100% 100%
Mmely 2 uims (51e) 0 0 0 0
WY 2 3UnIn1g (579) 0 0 0 0
- UINLUALLDY 100% 100% 100% 100% 100%
aely 5 s (579) 0 0 0 0
VY 5 Juing (519) 0 0 0 0
3.2.2 SEUUNSIUGN(22/33 107)
3.2.2.1 wilewlasvunnsiunuluiy 250 A3Le 100% 100% 100% 100% 100%
Aelu 35 JWinns (518) 0 2 1 3
VY 35 3Un1nis (519) 0 0 0 0




FIEMUNANITANTUNUANNIATFIUAMNINUINITVRY ANA.

nsinrdauniiniadwdauns Uszanaau i.a. 2560

3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NANISANLLUIY
Nu/1AT99u Wi Uaynnguassa
11.A. 60 .. 60 ia 60 | lasua 1
3.2.2.2 ¥awlasuuInsinauAunin 250 1AL 100% 100% 100% 100% 100%
Wi kdiAu 2,000 LA
Melu 55 Jins (518) 1 0 0 1
VW 55 Juvnnis (519) 0 0 0 0
3.3 syezamavaussiigldlniinfesvevse
$pa38u
3.3.1 mslouderldlnihuazyionsasy 100% 100% 100% 100% 100%
panUseiunslalndi
mely 30 Juiinis (5w) 17 7 28 52
VY 30 3Wng (519) 0 0 0 0
32.3.2 NMsIngAunanUsEAUnS g 100% 100% 100% 100% 100%
mely 20 Juiinis (51w) 29 25 37 91
LY 20 JuUNINg (519) 0 0 0 0




FIEMUNANITANTUNUANNIATFIUAMNINUINITVRY ANA.

nsinrdauniiniadwdauns Uszanaau i.a. 2560

3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NANISANLLUIY
Nu/1AT99u Wi Uaynnguassa
11.A. 60 .. 60 ia 60 | lasua 1
333 MInsaadoutodeaseu nenfuseauy 100% 100% 100% 100% 100%
wsenuladn waglwitnnszwsu
- wudldlvih anelu 5 Fwims (ne) 0 0 0 0
- wudldliih w5 dwins (5ne) 0 0 0 0
3.3.4 n3RTI9deUTeS oS suRgaUNITE 100% 100% 100% 100% 100%
ww3eeTavaglniinuarluadaSuSuailui
- avaRdeuvisefnsieyldlnih
aelu 5 Juvinng (57e) 0 0 0 0
- avaRdeuvisefnsieyldlnih
WU 5 JUnIng (519) 0 0 0 0
3.3.5 NMSINYAURUAIUSNNT (A1USNTVELUR) 95% 100% 100% 100% 100%
sdunislalidtesnindesas 95
- adunisaely 25 Juvinnig ) 0 0 0 0
- adunisiiu 25 Turiinis ) 0 0 0 0




FIEMUNANITANTUNUANNIATFIUAMNINUINITVRY ANA.

nsinrdauniiniadwdauns Uszanaau i.a. 2560
3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NANISANLLUIY
Nu/1AT99u Wi Uaynnguassa
11.A. 60 .. 60 ia 60 | lasua 1
3.4 szezandnglvaundu nsaignendngluii
(WudaanJuigldlnihdrsztunasufdn
auiauluasudy)
3.4.1 Fldlnsedn
- LUALBY 100% 100% 100% 100% 100%
aelu 1 uviims (51e) 290 160 210 660
LAY 1 WNn1s (519) 0 0 0 0
- UBANLUALIIDY 100% 100% 100% 100% 100%
LAY 3 JunIns (519) 0 0 0 0
342 falwselual 100% 100% 100% 100% 100%
aely 2 Juiins (51e) 0 0 0 0
LAY 2 Unis (519) 0 0 0 0




FIEMUNANITANTUNUANNIATFIUAMNINUINITVRY ANA.

nsinrdauniiniadwdauns Uszanaau i.a. 2560

3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NAN1SALEUIIU
Nu/1AT99u Wi Uaynnguassa
11.A. 60 .. 60 ia 60 | lasua 1
3.5 nsgreRuaUSuTisnelnadavsoduan 85% 100% 100% 100% 100%
aufisuuseAuluseesinafidivun
aelu 10 Juvims (51e) 0 0 0 0
LAY 10 WINS (579) 0 0 0 0




