FNYITUNANITAN Lﬁumumummsg'm@mmwu'%mi Y9 NNA.

nsiniduginiadawdnuns wWizdfiou w.a. 2560

1. wnsguiuwmeaila (Technical Standard)

1.1 waspunsssiulniinigednelndi (Renge-ve)

1.1.1 wsesuldlluseuu 115 @73

antilvivasdldln

(WosnunusEnauns uazinag)

U hau U
1987

]
[

NINBTINUA

ANLRAYUITINU
NIalone 3 wa

()

NANISINLTINU

Idunsgu
109.2-120.7 1A7.

ladldunsgu




FNYITUNANITAN Lﬁumumummsg'm@mmwu'%mi U9 NNA.

nsluidaugliniadamdauns 1Wszdnifau a.a. 2560

1. wwsguiuwmaila (Technical Standard)

1.1 asgunsssiulninigednelndi (Renge-ve)

1.1.2 wsesulndluseuu 33 107 (0 9alnanuilalusyuuaving)

9 9

Do

daniilnia

.7

AOTUNIALSINU
(Foan1un, vuneLavia vsantiowuas,
STaLK19INENE (NY.) )

U wau U
1981

o

l:l s
NIALLIIAU

ANRAYLIINUNINLANG 3 L

aaiia
()

o v v
NaundaLUag
funsan1(laan)

AR
Tap
P RIRIGN

ALSINU
a o I
nanuanle
AUUTIEI(AT)

NaN13IAuIIRY o Ialuszuudving

ldunsgu

- laildunsgau
31.3-34.7 \A1




FIU9IUKNANTANTUNUAUNINTFIUAMAINUINIG VBe nulA.

nslndhdauginiadendauns wWazdfieu a.a. 2560

1. 1nsgrueuwmedia (Technical Standard)

5

1.1 wnsgrussaiulniinigednelii (geide-ve)

1.1.3 wssnulnwilussuu 22 @i (u 9aleaanilslussuudvung)

q 9

a o o @ o o ' a o oo v & ° ' ' o o o ° '
AQTUNINLLIINUY e U [Anadunsenuninlang 3 wa NLLAUS ALLIINY NANITIALLIINU 8 igﬂiuixuml'mu'l&l
o o a a a a ¥ a a ay v a o P Py
aeun | ga1flniling [ 2995 @eaaanudn, nuneavian visevdaulas, L2381 NaaIUA NaundaUal Tap Amuula lﬂuﬁmig'lu "o
' a a o o a Py ) Pt ¥ o a a lm‘lﬂu’]msﬁ’]u
FEYLVNINEGAAIU (NY.) ) MIARIAUT| (A7) auusann(lan) | visfauuas | A1uusege(ad) | 20.9-23.1 1A7
1 WNS a UssmenduRansdatu Jamu s1ie 17-W.A.-60 22.15 415 3 22 22




FIPAUNANTANTUUAUNINTFIVAMAINUINIG VB9 AUA.
nslndruginiadeaniauns Uszaniney sa. 2560
1. 1nsgunumaila (Technical Standard)
1.1 wnspusssidlifihdlgasneliih Qedide-ue)
1.1.4 wsaiulwihluszuu 220 Taani

oo v U eu U ANQAYLLIINY HNANTISINLITIAU
oo gl o ADTUNIALITIAU do mo? -
aaui | Yo nWw.1,2 187 nialdne 3 wa | lawnsgau .
o o A a s | v a o o ¢ ¢ 1&16}&’16153']14!
( Y2EIUN, NU1YLAVLEINIBULADT, TTN1NKUBLUAY (1.) ) NIALLTIAU (Tan) 200-240 128

1 ANAN.D.NS. PO IALUT I 18-1.A.-60 415 215




FIPUNANTANTUUAUNIATFIUAMAINUTNISG YBe AUA.

nsAdruniniadeaniauns Uszanifau sa. 2560

1. wwsgusnumaila (Technical Standard)

1.1 wnsgrunssiuliihfigednglaiih (9afige-v1e)
1.1.5 wsaulwihluszuu 380 Taani

ae o U oy U ALRAYLTIAY NANISIALTIAU
v ol 4 HOIUNIALTIAUA I ~
aeuil | ¥e nuw.1,2 181 nIalang 3 e Taunsgu .
P2 a A a ¢ ' ¥ oo o ¢ ¢ 13‘119]3‘]’1915@’“‘!
( Y2 IUN, NUIYLAVLEINIDULADY, F28TKN9NNUDLUAY (1.) ) NINUITIAU (an) 342-418 17an
1 ANAN.Q.NS. PN AULNNN.D.NT. AN 18-1.A.-60 412 412




FIYIMUKNANTTANTUUAUNIATFIUAMAINUINNTVBS NA.

nsindhdugiinnadavdauns Ussdnnou u.a. 2560

2. aasgrunsiiuinisialy (Overall Standards)

NANIIALEUIIU
u/lATeau Wmisng Usymnguassn
31.A. 60 ANn. 60 | f.a. 60 | lasuna 1
2.1 a@usadnelninfAulddesaz 90 wasann laitoenin 90% 100%
szuulihdadas duainnanildunds
aniiu nsdianiau
- gnunsadnglwAumely 4 v, (as) a4
- delilAwiunii ¢ .. (pda) 0
22 @usastludedesuuluitousedulnia Lideend 95% 100%
185088z 95 anelu 4 weuZeeSewdu
aeanuwalanes)
- annsaunludeioaseuvesglylui
nelu 4 Wou (5e9) 0
- wiletefaassuveadlyluih
Aunt 4 ey (309) 0
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2. aasgrunsiiuinisialy (Overall Standards)

u/lATeau Wmisng e Usymnguassn
UM 60 | AW.60 | A 60 | lasuna 1
2.3 aserumiiaglniniildass
2.3.1 gl lunsuunsrumheyninou liitdeandn 98% | 100%
VNTY
- gwrmheliihildetmnifeu (519) 31,488
- dwnudldlilwassuunioua (31) 31,488
2.3.2 gl luaiiosgrumie ynweu NNy 100% 100%
- grmheliihildatmnifeu (519) 9192
- duugldliandesiimun (:10) 9192
2.4 Faddundadialniluudazifou litlosndn 95% | 100%
Lideuninfesar 95
- dnddluudanilen i lisudldlnih (1e) 40680

- gnulundsmdanndvisnus  (519)

40680
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2. aasgrunsiiuinisialy (Overall Standards)

u/1A5997U

wWnune

WNANISAUUIY

a.Aa. 60

N.N. 60

i.a. 60

Tasuna 1

Usymnguassn

2.5 maudefaessuangldlvii vdsanla
o o v o/ o Y 1
SumAr¥as nelu 30 Fwinng Lideendn
b4
Sowaz 100

- annsanaumauvesgldln
nely 30 Juihns (5e9)

- waumauva gl
\un31 30 Furims (1584)

2.6 nautaiasFeuanglelnianiednsdni
(Call Center) mgTu 10 w1l
Livfaanindouas 90

- anunsanauAauveg Il
ety 10 wi
- waumaNva gl

WUNIT 10 w19

100%

laitioeinin 90%

100%
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

1/ lAse9u wvinng HAM BT Uaynnguassa
1.A.60 | nw. 60 | oA 60 | lasund 1
3.1 Aaunwluih
3.1.1 maudsvesulifiarsiiieufoRau s
Wi (Planned Outage) ﬁm%’wﬂﬂﬂﬂ’lﬁamﬁgﬂ
vsfoudasuunnsIniusaus 300 kVA Fuly
gLl nsdianay
nsudsaulu 100% 100%
- udswenulninaramen
laidesnin 3 Ju (519) 0
- uiwenulwiharmin Yesnin 3 Ju (518) 0
nsU{uRu 100% 100%
- UtRnuumuszeznaiudaly (51e) 0
- ldanunsaufURnuiuniussezia
Fuaals (510) 0




FIEMUNANITANTUNUANNIATFIUAMNINUINITVRY ANA.

n3inadauniiniadndauns Uszanmaau u.a. 2560

3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NaN1IALEUeY
Nu/1AT99u Wi Uaynnguassa
WA 60 | AW.60 | A 60 | lasuia 1
3.1.2 msunlalgminieiu dusugllilu 100% 100%

LURNAUIANTBLUARAANTTUNAAA
vifoudasuunnsauiusiaus 300 kVA Fuly
gnLIu NSRiaNauY

- unladgmliiiau aelu 24 . (518) 0

- unladgmliiau Wu 24 9w, (519) 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

Nu/1AT99u Wi el Uaynnguassa
1.A.60 | nw. 60 | oA 60 | lasund 1
3.2 szazwmﬁé’%ﬂ%’lﬂﬁwqﬂiwaiﬁlja’[fii‘lw%
(WudanfuiidueldlnirdrssRuuas
UjtamuReuluasudw) nsdiiissuy
ImienioNagud
3.2.1 STUULIITUA (380/230 Tha)
32.1.1 fuoldliihiivefadsdinesvunalaiiu
30 wond 3 wla
- LUALBY 100% 100%
amelu 2 Juinms (51e) 18
AW 2 WhnT (519) 0
- yBnUALLY 100% 100%
Melu 5 Jwims (579) 59
AL 5 whns (5w) 0
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3. asgumsliuinisiinisiuihdudssAufudlélwiness nvin. ( Guaranteed Standards of Performance)’
Nu/1AT99u Wi el Uaynnguassa
4.A.60 | nw.60 | Ha 60 | lasuna 1
3.2.1.2 fueldlaifiveRasdinosouniuni
30 want 3 g
- LUALBY 100% 100%
melu 2 Fwihms (57) 0
AL 2 Awihnms (3w) 0
- UBNLUALIDY 100% 100%
nelu 5 Juvinms (59) 0
W 5 winig (579) 0
3.2.2 SEUUNSIUGN(22/33 107)
3.2.2.1 nusuwvasuianiuiuliiiy - 250 1Al 100% 100%
nelu 35 Juviins (579) 0
WL 35 winis (579) 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

1/ lAse9u wvinng L LAk Uaynnguassa
1.A.60 | nw. 60 | oA 60 | lasund 1
3.2.2.2 Ml UasuunnsIAuAUNIT 250 1AL 100% 100%
Wi kdiAu 2,000 LA
aulu 55 Juiinig (57e) 1
WY 55 Fuinig (579) 0
3.3 syezamavaussiigldlniinfesvevse
foqSou
3.3.1 mslouderldlnihuazyionsasy 100% 100%
nanUsgiunsla i
aelu 30 Jwinms (579) 17
WY 30 Wins (519) 0
3.3.2 mMsangAunanyseiunsalain 100% 100%
aelu 20 Jwihms (519) 29
Wu 20 Juins (519) 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NANIIALEUIY
Nu/1AT99u Wi Uaynnguassa
1A 60 | Aw. 60 | #.a 60 | lasuna 1
333 nsnsivdeutedossou uifusssu 100% 100%
wsarulnin wagludinsensu
- wudldlvih anelu 5 Fwims (ne) 0
- wudldliih w5 dwins (5ne) 0
3.3.4 nsnsiadeudedeussuieiunisey 100% 100%
wSasTamelnihuarluadasuiuali
- avaRdeuvisefnsieyldlnih
aely 5 s (519) 0
- avaRdeuvisefnsieyldlnih
WAL 5 Wms (518) 0
3.3.5 MTINYAURUAIUING (ATUSNI1TVLLLR) 95% 100%
afiunsialidasniniesay 95
- afiunsnelu 25 Juviinig ) 0
- ANTUNTITAY 25 TUYINT i 0
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NAN1SALEUIIU
U/ lAs99U Wvune

Usynngusassa
A 60 | nw.60 | A 60 | lasurd

3.4 szezandnglvaundu nsaignendngluii
(Hudinanfungldlnirgrszitunasufun
anauluAsUAI)

3.4.1 Fldlnsedn

- waLieg 100% 100%
aelu 1 uviims (51e) 290
VY 1 Juvnis (51e) 0
- UBNLUALIBY 100% 100%
melu 3 Juns (57e) 1295
VW 3 Juvnis (51e) 0
3.4.2 gldlnnelng 100% 100%
aely 2 Juiins (51e) 0

Vi 2 uviinms (519)
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NAN1SALEUIIU
Nu/1AT99u Wi Uaynnguassa
11.A. 60 .. 60 ia 60 | lasua 1
3.5 NM5318RUANUSUNIE AU TANT DL UER 85% 100%
AINNSUUSLNUTIUSZEZLa1NNAUN
aelu 10 Juvims (51e) 0

Wi 10 duvinnis (519)




