SIUIIUNANITEUTUNUMINNIATFIUAUNTWLSZNS AWA. A TaW

WANITALTIUY
Faia VU/1A599U huuna tleyuinaassa
w.a.
2. mmg'\ums’m’u%msﬁﬂﬂ 2.1 susaangildulasaaar 90 uavan “hivaanii 90% 100.00% “Lifideyuuazalassa
(Overall Standards) szun'lWithdaciae Wuatanailasuuss w72
anLiu NsEiaAaY
- swsangAuaelu 4 1. (afd) 77
- delWduwAunii 4 1.u. (%) 0
2.2 susaudlarasasauludasuseaulniin ‘Livaunin 95% 100.00% Lififgiuazalassa
eisauar 95 natu 4 iau(sasisauilu
anuInEAiINLT)
- ansaudlutasasiFaunacyld v anelu 4 WWau (Bav) 0
- urlarasasaunasglalui (iundi 4 Wau (Fag) 0
2.3 arsanunbanidildase
2.3.1 Wi luaruunaunihanaiau Livaunin 98% 100.00% Lififgwiuazalassa
nAY
- g lWihildasimadau (:n) 90,103
- Al ih luaeruunienua (51e) 90,103 fafiuaumiienadau
2.3.2 Wi luteaiiavauning natdau nase 100% 100.00% “Lififynuazalassa
- audmbalWiildasonadau (5e) 3,421
- duugldiwiaadasiovus (se) 3,421
2.4 Fadvlundvuiia il lunsanday ‘Livaundi 95% 100.00% Lififguiuazalassa
‘hivauninsauar 95
- Yodolundonia Wi lviduglad v (51e) 93,524
- SunuluudeniaWihionua (51a) 93,524
2.5 aausasavsuuaingldvilh udvanle 100% 100.00% “Lififynuazalsssa
Sur19a9 anatu 30 Jurinnis ‘hivaunin sauaz 100
- susaeaufmanuadEld v aatu 30 Yuvinns (Fag) 1
- eauAmmuaald Wi 1Aundt 30 Suvinas (Fag) 0

2.6 aauzasavirauannpld Ml neImsann
(Call Center) ana1lu 10 u1vi
‘lhiviauninsauaz 90
- funsaeavdianuadrldiwi anatu 10 ui

- eauAmaueasrld Wi LAundd 10 i

Liviaunii 90%

Tuhea Call Center mslWiiun'lisag
TILUNA LW51E A7,

Tfwamsafiueu ann aun.

3. uassrunshiusnisi
s SulseAudu
#1281 2a9 A,

( Guaranteed Standards

of Performance)3

3.1 aaunwnia

3.1.1 msudvuadulWiharemindalfiicou au
uwu (Planned Outage) & wsuglalvvihidass
wilaudlaszunsiududous 300 kVA duly

aniu nsdianiiu




nsuIveuln 100% 100.00% “Lififynuazalassa
- wdvpadulwiaenin Livaanii 3 Ju (518) 0
- wdvpadulwialenin daanin 3 Ju (51a) 0
nsUfiideu 100% 100.00% “Lififynuazalsssa
- dfuiuauszaznaiutels (se) 0
- higunsadfiforuiuenussasnan 0
Mudoly (se)
3.1.2 msuAlailggmTWvidy @ususglad vl 100% 100.00% “Lififynuazalsssa
LamAIanialInaasnTIRdadeniawlasauasindu
Gous 300 kVA dulal sauiu asdlanidu
- walatdgwWihédu analu 24 2. (5H8) 0
- walatdgywIWiéu 1Ay 24 2. (3781) 0
3.2 szaznatiualdiidisratusinaladniia
(Yudaanniuiiualdvildrsasuuay
Ufiidadaulansudiu) aselsiszun
AMMUIUNTaNDL WA
3.2.1 szunuseduen (380/230 Taasl)
3.2.1.1 fualdlwihvizadadedinasuualuiu
30 wanil 3 s
- aaiay 100% 100.00% ‘lifideyvnuazalassa
aelu 2 Juvinas (sa) 16
Wy 2 Juvinns (he) 0
- uanwuaiag 100% 100.00% ‘lifideyvnuazalassa
aelu 5 Juvinas (sa) 211
Wy 5 Juvinns (he) 0
30 wauil 3 wa
- aiay 100% 100.00%
ety 2 Juvinas (sa) 0 ‘Lisanavunanisatiuu
Wy 2 Jwvias (5he) 0 msuadinde
fitmasuunaiAunii 30 A 3 s
- uanuaidav 100% 100.00% Tuinendiag
aalu 5 Juvinns (3e) 0
Wi 5 Juvihns (51a) 0
3.2.2.1 wiawdasauiesnduliiAu 250 adia 100% 100.00% “Lififyniuazalsssa
aalu 35 Juvinns (51a) 2 ZCSR181
Wiy 35 Juvinns (3e) 0
3.2.2.2 wiawdavaumanuduiiunii 250 et 100% 100.00% “Lififynuazalsssa
wai'ldiAiu 2,000 AT ZCSR181
aelu 55 Juvihns (5a) 0
Wiy 55 Juvinns (51e) 0
3.3 szaznataauduaviigldiilsasaauia
Tavsau
3.3.1 mslaudald i uaswianisulaoy 100% 100.00% “Lififyniuazalsssa

nandseAunsla Wi




aalu 30 Juvinas (s1a) 30
Wi 30 Juvinns (5he) 0
3.3.2 msnadunandsyAunisladini 100% 100.00% “Lififynuazalassa
aalu 20 Juvinas (s1a) 33
Wiy 20 fuvinns (5he) 0
3.3.3 nsamadaudasasiFeu enfusedu 100% 100.00% “Lififynuazalsssa
wsau T uagiwinsywsu AAYRTAIBLUUNN WAH.
- wuldwih anetu 5 Juvinans (sa) 1
- wurfldwih Au 5 duvias (51w) 0
3.3.4 msamadautasadFauimiunisaiu 100% 100.00% Lififfgnuazadassa
adastambe Iihuasluiasasudualviih
- anadauniadasaldlvvih a1alu 5 Juvihais (51a) 0
- anadauniadacanld Wi 1Ay 5 Juvinais (sa) 0
3.3.5 msanaAuliuaIuzng (AusnsuenaLun) 95% 100.00% ‘lifideyvuaralassa
aflunislelivaaninsasay 95
- enflunisanalu 25 Juvinans 0
- eflunsiiu 25 Juvinns 0
3.4 szaznaragWdundu nsdigaenanalnidn
(Wudaannfuitiladnilhdrsuisunazl §iia
audaulaasusiu)
3.4.1 flalWsedn
- aiay 100% 100.00% Lififgwiuazalassa
aalu 1 Juvihns (1) 405
\iu 1 Juvihns (5na) 0
- uanwuniag 100% 100.00% Lififgwiuazalassa
aalu 3 Juvinns (51w) 888
Wiy 3 Jwvinns (5hm) 0
3.4.2 lalnsalual 100% 100.00% nififgywinaralassa
aelu 2 Juvihas (51n) 0
Wiy 2 Juvihns (5a) 0
3.5 mMsaduailfuianalamdauiadusn 85% 100.00% Lififgiuazalassa
ausulszAutuszaznatidiiua
aalu 10 Juvinns (7e) 0
\iu 10 Juvihns (51e) 0




