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1. 955 UMUNALA (Technical Standard)
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 wespuusaulnihigenaliih (enize-une)

1.1.2 ussoulwihlussuu 33 183 (a yalaganiislussuudmie)

3
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a1aui |daniilviha]a9as| (Fedaud, vanawua wiandaulag, A faonds | Heundaulas Tap aenale | lesnesgu Ll
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 wespuusaulnihigenaliih (efize-une)

1.1.3 ussoulwihlussuu 22 03 (w yaleganikluszuuimibe)

3
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o Qs dl = Y d‘ ﬂl =1 v dl = d‘ v v d' o v v
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1. 1alfung A1 ueu 18.00 1.

selzyinaanng@nnil 32 nu.




'51fmumam'séhtﬁmmmummgmqmmwu%m's 299 nwa.

mﬂvﬁixhahugﬁmﬂa‘i'wi'mﬂ?lﬁ'ﬂ e nw.2

1. mmgmé’mmﬂﬁﬂ (Technical Standard)

1.1 waspuussaulnihngenelnih (afize-ae)

1.1.4 useeulwiluszuu 220 Taav

o N W wwaul | Anndausieu HANITIAUIIAU
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1. mmgmé’mmﬂﬁﬂ (Technical Standard)

1.1 waspuussaulnihngenelnih (afize-ae)

1.1.5 wsaeulwiluszuu 380 Thavi

o N W wwaul | Anndausieu HANITIAUIIAU
R A0IUNIAUIIOU R -
aauh | 7a nvlvl.1,2 I8N alans 3 wla | lawesgu |, .
- = A a 4 1 v PRy [ o 14 13‘16‘&1’]6‘521“
( FBFNUN, BIULDULEINIDNLOBT, JzazrNINBNauda (3.) ) | MeuNaU (Tmn) 342-418 ham
1 nwa.am.  [MNnenaRimnes 28092894 vnaudauaninszidauni Sl 8 Lu.8. 66 379 v
sreizvinanNudauLlas 660 LA9 18.15 .
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITANLU WU
nu/lasanu vhunne ifymailassa
L8l N.A. Re  |lesuna 2
2.1 gungaagliiiAuladasas 90 uasann  |[luddasndn 90%|  100% 100% 100% 100%
s2uU WA TRTRY WURINLIRIN bATLILAY
v o -
anLiu NN
- grungnansg AuAell 4 9.4, (AF9) 83 83
- anglWAWALNGN 4 9.4, (AF9) - 0
22 dansawnbudadessaulusawsenulin | lddeandt 95%|  100% 100% 100% 100%
lasagaz 95 nalu 4 1hauGassautly
ANEANBAUDN 1Y)
- @wnsnun ladefesFaunasldlnin
nelu 4 heu (399) - 0
- uiladafasFauaqdldndn
AUNIN 4 1H1 (15949) - 0
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nu/lasanu vhunne ifymailassa
L8l N.A. Ne.  |lnsuna 2
23 msarumiagliihildass
2.3.1 gl i luapsuunea ey nine Tdeendn 98%|  100% 100%
NNIe
- ﬂ'mmmiqai%lﬁﬂﬁﬁbﬁ’@?mﬂLﬁ'@u (378)) 84.150 84,150
- ﬁwum;ﬂ%’lﬂﬂﬂummuum&wm (51%) 84,150 84.150
2.3.2 §ld Wi luaniessumiog nnibew e 100% 100% 100%
- @jﬁuﬁﬁuuQHivdﬁﬁﬁlﬁﬁ’@?qnﬂL'ﬁ'@u (378)) 3,360 3,360
- f‘i’ﬂmu;ﬂ%’lﬂ/\lﬂwmmﬁmﬁwm (378)) 3,360 3,360
24 dpdslunsaniialnilunsaziian laifaaindt 95%|  100% 100%
laivasnindasas 95
- foﬁ"mzﬁ'\ﬂ,uLLfcﬁ”ﬁMﬁﬁﬂWﬂﬂﬁﬁucﬂ%’Mﬁﬂ (3781) 87,510 87,510
- Fnunuluudanian e (518) 87,510 87,510
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NAN1TANLHWIY
nu/lasanu vhunne ifymailassa
LNl Nn.A. Na | lesuna 2
25 pavdasausauangldiWiy wasainlsa 100% 100% 100%
suAsas melu 30 vinnnsg lddasanan
Faaaz 100
- AuNsnRaUADINYaeE 1 T
A1e3 30 Junnng (13'7'@\1) 3 3
- pauAD N DR 1IN
WNWN91 30 FUNINNT (L??I‘N) - 0
2.6 naudasasFauangldlniinalnsdwn  [lutdeand 90%|  100% 100%
(Call Center) n1alu 10 WA
lddasninsasaz 90
- @wnsnnauAn Ny 1 Wi
el 10 W - 0
- pauAn N B 1 N
\Auna1 10 WiH - 0
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3. amsgrumsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUIUY
nu/laseny vihusng tyugiassa
L8, n.A. Ne.  |lnsuna 2
3.1 Aumwlinda
3.1.1 maudsasulriiisasuiiied iR nu
WU (Planned Outage) ﬁﬁﬂ?ﬂtﬂﬂﬂﬁﬁﬁﬁm%ﬂ
usfauasInnAIINTURLS 300 KVA dild
anidu netigniau
msuasmuln 100% 100% 100%
- udwamu WA st 3 3
lditfaanan 3 4u (318)
- wRaanu WA st deandn 3 Ju (s1e) 0 0
msifiiReny 100% | 100% 100%
- ﬂﬁu“ﬁmuﬁummwmmﬁLtﬁ’qif’i (31%) 3 3
- lidgunsndfuRnuiunnszazioa - 0
Audals (ne)
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3. amsgrumsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITALHUUY
nu/laseny vihusng tyugiassa
L8l n.A. Ne  |lesuns 2
3.1.2 nmsuilatfoylindy dusudldlninle 100% 100% 100%
L‘IJfﬂLVIﬂ‘LI’]@M?"ﬂL‘ngm@ﬁﬂﬂiimﬁaﬂé}i\‘l
VslaLLlasIU SIS 300 KVA Tyl
anidu netigniau
- uwilatfoym sinay nnelu 24 9. (518) - 0
- wilatfym inay By 24 9. (318) - 0




FIETUNANITAN Lﬁumumumm'a‘g'm@mmwu?mﬂm nwa.

nstlihdaupininlsuInglanie e nwWw.2

3. amsgrumsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

Nulageny whuane AT tyugiassa
L8, n.A. Ne.  |lnsuna 2
32 szazafiguallwihaelusiaeldlvii
(ﬁuﬁ'mmn"i’uﬁQ’mfa“l‘ﬁ'lﬂﬁﬁﬂszﬁmmz
UfiidauSeulaasudau) nedidszuy
ANUIENSBNDEUAD
3.2.1 TrULLIISIEN (380/230 Taas)
3211 faeldliniizeAnscfinesaunlaifu
30 wanil 3 wa
- LIALADY 100% 100% 94%
melu 2 duinng (98) 17 17
WY 2 Juninig (98) 1 1
- UBANLUALNDY 100% | 100.00% 100.00%
malu 5 dwinig (37g) 180 180
W 5 duninig (308) 0 0
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3. amsgrumsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

nu/laseny vihusng il tyugiassa
L8, n.A. Ne.  |lnsuna 2
3.2.1.2 tim@lﬁﬂﬁﬂﬁ%ﬁm%ﬁLm‘fmmmﬁuﬂdﬁ
30 wanil 3 1na
- LAY 100% 100% 100%
melu 2 duinng (98) - 0
N 2 duninig (308) - 0
- UANLUALADY 100% 100% 100%
melu 5 duninig (9e) - 0
A 5 Juninng (9a) - 0
3.2.2 SLULNIIAUAI(22/33 1AD)
3.2.2.1 maudawunamuiuldiiu 250 1die 100% 100% 100%
gl 35 dunnnig (3a) - 0
AU 35 duninig (30e) - 0
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3. amsgrumsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

nu/laseny vihusng il tyugiassa
L8, n.A. Ne.  |lnsuna 2
3.2.2.2 udaudaunasauiufiundy 250 A8 100% 100% 100%
wsi ladiiv 2,000 LAALA
neluss duinnng (9e) . 0
W 55 Juninig (308) - 0
3.3 szazamausuadiglflniidasania
Faql5eU
3.3.1 maleudaddWiuazitaniagldeu 100% 100% 100.00%
uanusziunngld nin
Agly 15 Juninig (31e) 48 48
WY 15 9W1n19 (318) 0 0
3.3.2 nN3anaAunanLlsziunis 1 i 100% 100% 100%
melu 3 duninig (ae) 35 35
WY 3 duiinig (3a) 0 0
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3. mmﬁgflums"lﬁu?msﬁnfﬁ"l,wﬂﬂ%’uﬂs:ﬁ’uﬁ'u;.Tlﬂv\l‘ﬁ'mm nWA. ( Guaranteed Standards of Performance)
Nulageny whuane AT tyugiassa
L8, n.A. Ne.  |lnsuna 2
3.3.3 nsmsadeudadnedeu ReafusyAy 100% 100% 100%
wrau Wi uazlinsznay
- wug i elu 5 Juinig (3ne) 2 2
- oWy w5 duinng (9a) - 0
3.3.4 n3msaadaLdadesSuuenfuniseny 100% 100% 100%
wisasdavsag i uazluiasa s Ruen lnsin
- pIvadaLvTaRasiar 4l ; 0
nglus dJuinnng (9e)
- mIvadaLvTaRasiar i ; 0
\AY 5 Junnnig (3181)
3.3.5 N17ANLAURUAILINNG (Tuniﬂiﬁtﬂﬂmmﬁﬂ 95% 100% 100%
n1738 1 WAn)
- Adunisnglu 25 duiinng - 0
- AEUNNNAY 25 dUinnng - 0
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3. amsgrumsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

Nulageny whuane AT tyugiassa
L8, n.A. Ne.  |lnsuna 2
3.4 szazaanglwAunay nsaignananaluin
(ﬂ'uﬁ'mmn%’uﬁpﬁﬂwﬁﬁ'\szﬁmumﬂg‘jﬁ
auauluasudau)
3.4.1 §ldlWanedn
- ALY 100% 100% 100%
gl 1 Jwnig (3ne) 94 94
WY 1 dunIng (31e) 0 0
- UBANLUALNDY 100% 100% 100%
melu 3 duinnig (3a) 467 467
A 3 duninig (91e) 0 0
3.4.2 Bﬂﬂﬁ/\lﬁ"]ﬂ‘lﬁﬂ;’i 100% 100% 100%
mely 2 duinnig (318) _ 0

K 2 Juwnig (30e)
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3. amsgrumsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/laseny vihusng tyugiassa
L8l N.A. Ne  |lesuna 2
3.5 ngagiiuAlsunanalagfasaiuan 85% 100% 100%
ANNTUUTENUUTZaZ RN NN LA
mely 10 dWnng (3a) ) 0

!

10 JuNn1g (378)
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a1 Sufl 1-30 Wwwsy 2566

nna.gluvie waz nw.Tudedn

. Tuiwn UBNLUA - . Tigndunns
YUIRTLADS - - AAKD — =
Reg. Str. Grp. . wa | Tuweweuia | uenwameuia | 50 | Tuwelyl | Twass-s | Tuens=6 uonalal | uenm uan a e o elaieiduns sl
(5a5)) n e o » swluae | » o |smwenwa| @59 [lddudunisluan . -
U239 Ju u U2y 355U | lwa>=61u UDNLUA ATUNIS
5(15) A. 1P 1 10 11 1 0 0 1 8 2 0 10 11 0 0 0
15(45) A. 1P 2 28 30 2 0 0 2 28 0 0 28 30 0 0 0
o 30(100) A. 1P
nia.gluvie
15(45) A. 3P 0 2 2 0 0 0 0 2 0 0 2 2 0 0 0
30(100) A. 3P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0
3 41 a4 3 0 0 3 39 2 0 41 44 0 0 0
5(15) A. 1P 2 5 7 2 0 0 2 5 0 0 5 7 0 0 0
15(45) A. 1P 2 10 12 2 0 0 2 9 0 0 9 11 0 1 1
. 30(100) A. 1P
ne.ATUA
15(45) A. 3P
30(100) A. 3P
4 15 19 4 0 0 4 14 0 14 18 0 1 1
5(15) A. 1P 1 12 13 1 0 1 10 0 12 13 0 0
15(45) A. 1P 4 14 18 4 0 0 q 14 0 0 14 18 0 0 0
Y 30(100) A. 1P
v druauaIuey
15(45) A. 3P
30(100) A. 3P
5 26 31 5 0 5 24 2 0 26 31 0 0
39U 12 82 94 12 0 12 7 4 0 81 93 1 1




