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1. 955 UMUNALA (Technical Standard)

1.1 waspuusaulwihiyedelih (qenge-ae)

1.1.1 ussoulnihluszuy 115 03

aoiilwihaaasldlu

- = P
(Fadarundsznaunis waznag)

W hau Y
LR

MAUTIOU

ANRNIYUTIOY
Mialans 3 wla

(%:0))

HANITINULTIAY

Taanasgu

109.2-120.7 t@7.

Tailaanmsgu

Tidao WA aed 14w
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 wespuusaulnihigenaliih (enize-une)

1.1.2 ussoulwihlussuu 33 183 (a yalaganiislussuudmie)

3

§0IUNIAUITIAN T wau Y [medsuseeauininlans 3 wla | duwia AIUNOU | HANITIOUINIAU B agm'luswu%wmha
a1aui |daniilviha]a9as| (Fedaud, vanawua wiandaulag, A faonds | Heundaulas Tap aenale | lesnesgu Ll
. . Hlan1nsgIu
szggRNNgaId (na.) ) mouseau|  (1e2) muui\w‘h(Tmﬁ) naauda MIULIIGI(AI)| 31.3-34.7 1A

Taifusasulninluszuy 33 1A9 - - - - - . _
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 wespuusaulnihigenaliih (efize-une)

1.1.3 ussoulwihlussuu 22 03 (w yaleganikluszuuimibe)

3

F0IUNIAUTIOU i wau U |Amdsusesunialons 3 wa | dunia AUNOY | HANTIAUNAY o ﬁgﬂiuisuuﬁwﬂm
o R dl = Y d‘ dl -~ v dl ] d‘ v v d' o k4 k4
aeud |aoniilviha|9as| (Fadoud, wanaauian viansiaulas, a1 naanits | Neuniaudag Tap fennule Tawasgu Tuilg
. . dlasnmsgiu
szggRNNgaIH (ni.) ) moeuseaus|  (1e2) muui\w‘h(Tmﬁ) naauda MIULIIGI(LAI)| 20.9-23.1 1AI
1 STA 2 |\ivsfautlas PEA37-018852 4-81.p.-66 22.80 227 3 22.70 v
119 aus. Tnsdnyiglavie 18.00 U.

32e1zN9aNAD"T 3.95 N,
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1. mmgmé’mmﬂﬁﬂ (Technical Standard)

mﬂvﬁixhahugﬁmﬂa‘i'wi'mﬂ?lﬁ'ﬂ e nw.2

1.1 waspuussaulnihngenelnih (afize-ae)

1.1.4 useeulwiluszuu 220 Taav

o N W wwaul | Anndausieu HANITIAUIIAU
R F0IUNIAUIIAU R -
aauh | 7a nvlvl.1,2 I8N alans 3 wla | lawesgu |, .
-~ P A A 4 v v v [ o 14 13‘]‘1@3"]6‘5&1“
( FBFNUN, BIULDULEINIDNLOBT, JzazrNINBNauda (3.) ) | MeuNaU (Tmn) 200-240 Lav
1 ana.an. |13 Auna lnsiin anm 4 3.0. 66 228 4
PEA 6101474061 szaizsin9annudaiiilas 280 . 18.301.
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1. mmgmé’mmﬂﬁﬂ (Technical Standard)

1.1 waspuussaulnihngenelnih (afize-ae)

1.1.5 wsaeulwiluszuu 380 Thavi

o N W wwaul | Anndausieu HANITIAUIIAU
R A0IUNIAUIIOU R -
aauh | 7a nvlvl.1,2 I8N alans 3 wla | lawesgu |, .
- = A a 4 1 v PRy [ o 14 13‘]‘1@3‘1’]6‘5&1“
( FBFNUN, BIULDULEINIDNLOBT, JzazrNINBNauda (3.) ) | MeuNaU (Tmn) 342-418 ham
1 aWa.an.  [Munaaedines 6001713171 thwidngdnsonissandnll 4 %.0. 66 400 v
sreizvinaanudaulas 80 lwms 18.15 .
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITANLU WU
nu/lasanu vhunne — ifymailassa
u.A. n.N. d.a  |lasund 1
2.1 grungaagliiiAulasasas 90 uasann | luiaendn 90% 100% 100% 100% 100%
szuulnWRdas HUAINIAIN LASLLAY
aNLIY NFAURNLAU
v v
- @ungnans I AwAell 4 9.4, (A7) 58 68 92 218
- anglWAWALNGN 4 9.4, (AF9) - - - 0
22 dwnsawnladadessauludawsenulndn | lddasndn 95% 100% 100% 100% 100%
lasasaz 95 nalu 4 1haudassautly
ANUANHUDN1S)
- @wnsnun ladefesFaunasldlnin
nelu 4 heu (399) - - - 0
- uiladafasFauaqdldndn
AUNIN 4 1H81 (13949) - - - 0
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nu/lasanu vhunne ifymailassa
N.A. n.w. e |lesuna 1
23 msgrunialdhiildase
2.3.1 gld Wi uansuuneaumisaynineu Tiferindn 98% 100% 100% 100% 100%
NN3Ie
- gudmbgliinildasanisen (s1e) 113,276 | 113,828 | 113,855 | 340,959
- A ld i ammamiomn (1) 113,276 | 113,828 | 113,855 | 340,959
2.3.2 Jld Wi luaniessumiog nnibew e 100% 100% 100% 100% 100%
- gudmbsgliinildasonisen (s1e) 3,360 3,355 3,356 | 10,071
- i iandiemonn (31e) 3,360 3,355 3,356 | 10,071
24 pdgdluntaviia Wi lunsaziiau laitfaendn 95% 100% 100% 100% 100%
lawaandinsasaz 95
- dpgaluudenian i il i (se) 116,636 | 117,183 | 117,211 | 351,030
- sualuudaitin e (9e) 116,636 | 117,183 | 117,211 | 351,030
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

nstihdunininfandnglana wun nww.2

NulAsaau

RIQLTPTRLs

NANIFATLUUIU

d.A.

n.N.

=
d.A.

lasuna 1

oymnailassna

25 pavdasausauangldiiiy wasainls
o o Y v/ o [ 4 1
FuAdas naly 30 Tuinnis lidasndd
1 4
$aaas 100
- ANsnRaUADINYaeE 1 T

. 4
A8l 30 NN (904)
- pauAD N DR 1IN

N1 30 Funig (3e9)

2.6 pavdasausauaIngd bd inwmednsdwi
(Call Center) n1elu 10 WA
lddaaninsaaas 90

- @wnsnnauAn Ny 1 Wi
nelu 10 win
- pauAn NBaE 1 N

(A1N31 10 U9

100%

laltfasindn 90%

100%

100%

100%

100%
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUIUY
nu/laseny vihusng ifymgilassa
u.A. n.N. Aa  |lnsuns 1
3.1 auawlidn
3.1.1 maudsrasulriiisasuiiied iR nu
WU (Planned Outage) ﬁwé”mﬂﬂﬂﬁﬁﬁm&?ﬂ
usfauasInnAIINTURLS 300 KVA dild
anidu netigniau
msuasmuln 100% 100% 100% 100% 100%
- wRszasu el
lditfaanan 3 4u (318) 11 11 7 29
- udsresuinacamiin Yaandn 3 44 (31a) 0 0 0 0
msifiiReny 100% | 100% | 100% | 100% | 100%
- ﬂﬁu“ﬁmuﬁummwmmﬁLtﬁ’qif’i (31%) 11 11 7 29
- lidgunsndfuRnuiunnszazioa
Audals (ne) 0 0 0 0
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUIUY
nu/laseny vihusng ifymgilassa
u.A. n.N. Aa  |lnsuns 1
3.1.2 nmsuilatfoylindy dusudldlninle 100% | 100% 100% 100% 100%
L°1Jmmﬂmw’?fammqmmummﬁﬁmﬁq
udfauasInnAsINTURILS 300 KVA dild
anidu netigniau
- uwilatfoym sinay nnelu 24 9. (518) 0 0 0 0
- wilatfym inay By 24 9. (318) 0 0 0 0
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUIUY
nu/laseny vihusng ifymgilassa
u.A. n.N. Aa  |lnsuns 1
32 szazaafiguallwihaelusiaeldlvii
(ﬁuﬁ'mmn"i’uﬁQ’mfa“l‘ﬁ'lﬂﬁﬁﬂszﬁmmz
UiidauSeulaasudau) nedidszuy
AMNUIENSBNDEUAD
3.2.1 TrULLIIIEN (380/230 Taas)
32411 faeldliniiveAnascfinefaunlaiiu
30 wanil 3 wa
- LURLABY 100% 100% 100% 100% 94%
melu 2 duinng (98) 23 12 15 50
W 2 dunng (3a) 2 0 1 3
- UANLUALERY 100% 96.20% 100% 100% 98.66%
nelu 5 duinng (918) 152 125 165 442
WY 5 dunng (908) 6 0 0 6
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUIUY
nu/laseny vihusng ifymgilassa
u.A. n.N. Aa  |lnsuns 1
3.2.1.2 Q’m@lﬁﬂﬁﬂﬁmﬁm%ﬂﬁLm‘fmmmﬁuﬂdﬁ
30 wanil 3 1a
- ALdag 100% 100% 100% 100% 100%
melu 2 duinng (98) 0 0 0 0
Wy 2 duvnng (3a) 0 0 0 0
- UANLUALEDY 100% 100% 100% 100% 100%
mglu 5 duninig (9e) 0 0 0 0
A 5 Juninng (9a) 0 0 0 0
3.2.2 SEULNIIAUAI(22/33 1AD)
3.2.2.1 laudawunamuiuldiiu 250 1die 100% 100% 100% 100% 100%
gl 35 dunnnig (3a) 6 8 0 14
AU 35 duninig (30e) 0 0 0 0
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUIUY
nu/laseny vihusng ifymgilassa
u.A. n.N. Aa  |lnsuns 1
3.2.2.2 udaudaunasauiufiundy 250 A8 100% 100% 100% 100% 100%
wsi ladiiv 2,000 LAALA
neluss duinnng (9e) 0 0 0 0
AW 55 dunnnig (31a) 0 0 0 0
3.3 szazamausuadiglflnindasania
Faql5ey
3.3.1 malauiaddWiuazitanialdeu 100% | 100.00% | 100% 100% | 100.00%
uanusziunngld nin
Al 15 Juninig (3ne) 16 9 71 96
WY 15 dunng (309) 0 0 0 0
3.3.2 nN3anaAunanLlsziunis 1 i 100% 100% 100% 100% 100%
melu 3 duninig (ae) 16 25 22 63
WY 3 duninig (9ne) 0 0 0 0
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nslirdaupininlsuInglanie e nwWw.2

3. mmﬁgflums"lﬁu?msﬁnfﬁ"l,wﬂﬂ%’uﬂs:ﬁ’uﬁ'u;.Tlﬂv\l‘ﬁ'mm nWA. ( Guaranteed Standards of Performance)
NANITANLUUIUY
nu/laseny vihusng ifymgilassa
u.A. n.N. Aa  |lnsuns 1
3.3.3 nsmsadeudadnedeu ReafusyAy 100% 100% 100% 100% 100%
wrau Wi uazlinsznay
- wug i elu 5 Juinig (3ne) - 2 1 3
- oWy w5 duinng (9a) - 0 0 0
3.3.4 n3msaadaLdadesSuuenfuniseny 100% 100% 100% 100% 100%
wisasdavsag i uazluiasa sy Ruen s
- pIvadaLvTaRasiar 4l
Al 5 Junnng (3ne) - . - 0
- mIvadaLvTaRasiar i
AW 5 dunNIg (318) ] ) _ 0
3.3.5 MeaneAuduALEnag (unsalngldineanian 95%
n1738 1 WAn)
- Adunisnglu 25 duiinng ; - 0
- AEUNNNAY 25 dUinnng 0
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUIUY
nu/laseny vihusng ifymgilassa
u.A. n.N. Aa  |lnsuns 1
3.4 szazaanglwAunay nsaigninanaluin
(ﬂ'uﬁ'mmn%’uﬁpﬁﬂwﬁﬁ'\szﬁmumﬂg‘jﬁ
auauluasudau)
3.4.1 §ldlWanedn
- ALNAg 100% 100.00% 100% 100% 100.00%
mglu 1 duinnig (3a) 79 235 80 394
W 1 dunnig (30e) 0 0 0 0
- uanLUALEaY 100% 100% 100% 100% 100%
ey 3 Junng (51¢1) 398 621 635 1654
WY 3 duninig (91e) 0 0 0 0
3.4.2 Bﬂﬂﬂj"miﬁmﬂ_j 100% 100% 100% 100% 100%
mely 2 duinnig (318) _ ) ] 0
N 2 dung (51e) _ B _ 0
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/laseny vihusng ifymgilassa
N.A. LN, qa | lasuna 1
3.5 ngagiiuAlsunanalagdasaiuan 85%
ANNTUUTENUUTZaZ RN AN U LA
mely 10 dWnng (3a) _ ) _ 0

!

10 JuNn1g (378)




swauagunsveldlnuazfnflimes

o Juft 1-31 Twrau 2566

na.gluvie waz nwi.Tudein

. Tuiun UDNLYA . Taigndunns
Yupiines faudn
Reg. Str. Grp. . e Tuwawauna [uenwamauia | 93 | Tueall | lweess | luwns=6 wanwald | wenm uen F3UBA » e - gelaifnfiuns Syudalad
(wond) - . . . swlluwen | L . . @39 [lidfiunsluen .
A2ty Tu Tu Wuzdu | 3-5%u |wms=6Tu| m UBNLUA gduns

5(15) A. 1P 0 7 7 0 0 0 0 7 0 0 7 7 0 0 0

15(45) A. 1P 2 44 46 2 0 0 2 44 0 0 44 46 0 0 0

30(100) A. 1P 1 1 2 1 0 0 1 1 0 0 1 2 0 0 0

nvla.gluiie TOUS@5)A | 1P 0 1 1 0 0 0 0 1 0 1 1 0 0 0

15(45) A. 3P 0 3 3 0 0 0 0 3 0 0 3 3 0 0 0
30(100) A. 3P

3 56 59 3 0 0 3 55 1 0 56 59 0 0 0

5(15) A. 1P 1 3 a 1 0 0 1 0 3 0 3 a 0 0 0

15(45) A. 1P 3 9 12 3 0 0 3 5 4 0 9 12 0 0 0

.82 30(100) A. 1P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0
15(45) A. 3P
30(100) A. 3P

q 13 17 1 0 0 1 6 7 0 13 17 0 0 0

5(15) A. 1P 0 9 9 0 0 0 9 0 0 9 9 0 0 0

15(45) A. 1P 2 16 18 1 1 0 2 15 1 0 16 18 0 0 0
aWe.druduatuvies |15(5) A, 3P
30(100) A. 3P

2 25 27 1 1 0 2 24 1 0 25 27 0 0 0

5(15) A. 1P 0 5 5 0 0 0 0 5 1 0 5 5 0 0 0

15(45) A. 1P 2 28 30 2 0 0 2 28 0 0 28 30 0 0 0

nwa.ASalse 15(45) A. 3P 0 6 6 0 0 0 0 5 0 0 5 5 0 1 1
30(100) A. 3P

2 39 a1 2 0 0 2 38 1 0 38 40 0 1 1

5(15) A. 1P 0 2 2 0 0 0 0 2 0 0 2 2 0 0 0

15(45) A. 1P q 25 29 q 0 0 q 25 0 0 25 29 0 0 0

ananslnsand 30(100) A. 1P 1 0 1 1 0 0 1 0 0 0 0 1 0 0 0

15(45) A. 3P 0 5 5 0 0 0 0 5 0 0 5 5 0 0 0
30(100) A. 3P

5 32 37 5 0 0 5 32 0 0 32 37 0 0 0

Eiet] 16 165 181 15 1 16 155 10 0 164 180 1 1




