ﬁnm"mmamsrﬁ‘ntﬁmmmmmmgmqmmwu’%ms a2y nila.

mﬂﬂi’ixhdaugﬁmﬂﬁ’wi’mqhﬁ'ﬂ w6 nlu.2

1. 955 UMUNALA (Technical Standard)

1.1 waspuusaulwihiyedelih (qenge-ae)

1.1.1 ussoulnihluszuy 115 03

aoiilwihaaasldlu

- = P
(Fadarundsznaunis waznag)

W hau Y
LR

MAUTIOU

ANRNIYUTIOY
Mialans 3 wla

(%:0))

HANITINULTIAY

Taanasgu

109.2-120.7 t@7.

Tailaanmsgu

Tidao WA aed 14w




'31mmmams(§hLﬁu\numa«mmgmqmmwu’%ms 289 WA,

mslihdrugiimadaniaglavs we nww.2
1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 wespuusaulnihigenaliih (enize-une)

1.1.2 ussoulwihlussuu 33 183 (a yalaganiislussuudmie)
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wespuusaulnihigenaliih (efize-une)

1.1.3 wsaoulndhluszuu 22 @3 (v nleganiialuszuudvieg)
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1. mmgmé’mmﬂﬁﬂ (Technical Standard)

1.1 waspuussaulnihngenelnih (afize-ae)
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITANLU WU
nu/lasanu vhunne ifymailassa
B.A. .8l 8.a. |lasuna 4
2.1 grungaagliiiAulasasas 90 uasann | luiaendn 90% 100% 100% 100% 100%
szuulnWRdas HUAINIAIN LASLLAY
aNLIY NFAURNLAU
oy v
- @ungnans I AwAell 4 9.4, (A7) 121 140 261
- anglWAWALNGN 4 9.4, (AF9) - - 0
22 dwnsawnladadessauludawsenulndn | lddasndn 95% 100% 100% 100% 100%
lasasaz 95 nalu 4 1haudassautly
ANUANHUDN1S)
- @wnsnun ladefesFaunasldlnin
nelu 4 heu (399) - - 0
- uiladafasFauaqdldndn
AUNIN 4 1H81 (13949) - - 0
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nu/lasanu vhunne ifymailassa
B.A. .. 5.0, |lasang 4
23 msgrunialdhiildase
2.3.1 gld Wi uansuuneaumisaynineu Tiferindn 98% 100% 100% 100% 100%
NN3Ie
- gudmbgliinildasanisen (s1e) 110,599 | 112,503 223,102
- ﬁwum;ﬂ%’lﬂﬂﬂummuum&wm (318) 110,599 | 112,503 223,102
2.3.2 Jld Wi luaniessumiog nnibew e 100% 100% 100% 100% 100%
- @jﬁuﬁﬁuuQHivdﬁﬁﬁlﬁﬁ’@?qnﬂL'ﬁ'@u (3781) 3,339 3,354 6,693
- i iandiemonn (31e) 3,339 3,354 6,693
24 pdgdluntaviia Wi lunsaziiau laitfaendn 95% 100% 100% | .o % | i %
lawaandinsasaz 95
- dpgaluudenian i il i (se) 113,904 | 115,857 229,761
- dmundludantian e (31e) 113,904 | 115,857 229,761
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

nstihdunininfandnglana wun nww.2

NulAsaau

RIQLTPTRLs

NANIFATLUUIU

R.A.

W.el.

f.A.

lnsung 4

oymnailassna

25 pavdasausauangldiiiy wasainls
o o Y v/ o [ 4 1
FuAdas naly 30 Tuinnis lidasndd
1 4
$aaas 100
- ANsnRaUADINYaeE 1 T

. 4
A8l 30 NN (904)
- pauAD N DR 1IN

N1 30 Funig (3e9)

2.6 pavdasausauaIngd bd inwmednsdwi
(Call Center) n1elu 10 WA
lddaaninsaaas 90

- @wnsnnauAn Ny 1 Wi
nelu 10 win
- pauAn NBaE 1 N

(A1N31 10 U9

100%

laltfasindn 90%

100%

100%

100%

100%
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUIUY
nu/laseny vihusng ifymgilassa
5.A. .. 5., |lnsund 4
3.1 auawlidn
3.1.1 maudsrasulriiisasuiiied iR nu
WU (Planned Outage) ﬁwé”mﬂﬂﬂﬁﬁﬁm&?ﬂ
usfauasInnAIINTURLS 300 KVA dild
anidu netigniau
msuasmuln 100% 100% 100% 100% 100%
- wRszasu el
Tdfaenan 3 4u (318) 5 7 12
- waresylninanauntin wesnan 3 4 (3ne) - . 0
msifiiReny 100% | 100% | 100% | 100% | 100%
- ﬂﬁu“ﬁmuﬁummwmmﬁLtﬁ’qif’i (31%) 5 7 12
- lidgunsndfuRnuiunnszazioa
Audals (ne) - - 0
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUIUY
nu/laseny vihusng ifymgilassa
5.A. .. 5., |lnsund 4
3.1.2 nmsuilatfoylindy dusudldlninle 100% | 100% 100% 100% 100%
L°1Jmmﬂmw’?fammqmmummﬁﬁmﬁq
udfauasInnAsINTURILS 300 KVA dild
anidu netigniau
- uwilatfoym sinay nnelu 24 9. (518) - - 0
- wilatfym inay By 24 9. (318) - - 0
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUIUY
nu/laseny vihusng ifymgilassa
5.A. .. 5., |lnsund 4
32 szazaafiguallwihaelusiaeldlvii
(ﬁuﬁ'mmn"i’uﬁQ’mfa“l‘ﬁ'lﬂﬁﬁﬂszﬁmmz
UiidauSeulaasudau) nedidszuy
AMNUIENSBNDEUAD
3.2.1 TrULLIIIEN (380/230 Taas)
32411 faeldliniiveAnascfinefaunlaiiu
30 wanil 3 wa
- LURLABY 100% 100% 100% 100% 100%
melu 2 duinng (98) 17 24 41
WY 2 Juninig (98) - 0
- UANLUALERY 100% 99.24% 96.35% 100% 97.52%
malu 5 dwinig (37g) 130 185 315
W 5 duninig (308) 1 7 8
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUIUY
nu/laseny vihusng ifymgilassa
5.A. .. 5., |lnsund 4
3.2.1.2 Q’m@lﬁﬂﬁﬂﬁmﬁm%ﬂﬁLm‘fmmmﬁuﬂdﬁ
30 wanil 3 1a
- ALdag 100% 100% 100% 100% 100%
melu 2 duinng (98) - - 0
N 2 duninig (308) - - 0
- UANLUALEDY 100% 100% 100% 100% 100%
gl 5 Jung (308) _ - 0
A 5 Juninng (9a) - - 0
3.2.2 SEULNIIAUAI(22/33 1AD)
3.2.2.1 laudawunamuiuldiiu 250 1die 100% 100% 100% 100% 100%
gl 35 dunnnig (3a) 2 1 3
AU 35 duninig (30e) - - 0
3.2.2.2 udaulawuiasauiuiundd 250 Adle 100% 100% 100% 100% 100%
wsiladiin 2,000 1ALE
Agli 55 duninig (91e) - - 0
W 55 duninig (308) § - 0
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUIUY
nu/laseny vihusng ifymgilassa
5.A. .. 5., |lnsund 4
3.3 srEziamnauAuRiyIdinihsasevda
Faql5eu
3.3.1 malauiaddWiuazitanialdeu 100% | 81.40% | 85.00% | 100% | 83.13%
uanusziunngld nin
melu 15 duninig (3a) 35 34 69
W 15 dun1nng (31e) 8 6 14
3.3.2 n13aaAunanLsziunis 1 i 100% 100% 100% 100% 100%
melu 3 duninig (ae) 33 60 93
Wi 3 Jumnng (3ne) - . 0
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)
NANITALUUIY
nu/laseny vihusng ifymgilassa
f.A. .8, 8.0 |lasua 4
3.3.3 nsnaaeLdedeeley Aaatusyiu 100% 100% 100% 100% 100%
waAu A warlWinnsznsu

- wug i elu 5 Juinig (3ne)

- 1 1
- oWy w5 duinng (9a)

0
3.3.4 N19AMAdaLTasadFeWNeN T LNNTENY

100% 100% 100% 100% 100%

wispasmming/inuazluiadain Fuan i
- pIvadaLvTaRasiar 4l

nelu 5 dunnnig (9ne) 0
- mIvadaLvTaRasiar i

N5 JUNng (308)

0
3.3.5 nMeangAuRuAENIg (lunstindld anan 95%
n1738 1 WAn)

- psunennelu 25 Juninng

0
- AEILNNTNY 25 FUNINT
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUIUY
nu/laseny vihusng ifymgilassa
5.A. .. 5., |lnsund 4
3.4 szazaanglwAunay nsaigninanaluin
(ﬂ'uﬁ'mmn%’uﬁpﬁﬂwﬁﬁ'\szﬁmumﬂg‘jﬁ
auauluasudau)
3.4.1 §ldlWanedn
- ALNAg 100% 99.16% 100% 100% 99.74%
el 1 dumnig (9e) 118 271 389
Wi 1 dung (308) 1 - y
- uanLUALEaY 100% 100% 100% 100% 100%
melu 3 duinnig (3a) 460 1456 1916
W 3 duinng (308) - - 0
3.4.2 mﬂW?ﬁﬂiﬁﬂJ 100% 100% 100% 100% 100%
mely 2 duinnig (318) _ ) 0
K 2 Juwnig (30e) _ . 0
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3. amsgrunsbiusnisiinms i sudsenunueldlwwhaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/laseny vihusng ifymgilassa
f.A. .8, 8.0 |lasua 4
3.5 ngagiiuAlsunanalagdasaiuan 85%
ANNTUUTENUUTZaZ RN AN U LA
mely 10 dWnng (3a) 0 ) 0
Wi 10 4Wnnig (98) 0 . 0




sguagunsvaldliuasinnsdines

a1 Fudl 1 e weAdneu 2565 Be3ufl 30 weAlnieu 2565

nn.gluvie uaz nuw.Tudein

Tuan UaNLUA . lainndiunis
UNATLIDS Tuis UBNLUA e — ST fALad ——
Reg. Str. Grp. . wlat |, Tuwn [ lwaas=| sl L LN FIUUDN = e - A saudalyd
(wand) MAUIE WAUIA laisAin . . laiuz | e . w3 |laddudumslues|  diiunis L
. | 35W 67U L . |l |we>=6Tul  am o FdunIs
5(15) A. 1P 1 9 10 1 0 0 1 9 0 0 9 10 0 0 0
15(45) A. 1P 3 a4 a7 3 0 0 3 43 0 0 43 46 0 1 1
nna.gludiy 30(100) A. 1p 1 1 20 1 0 0 1 1 0 0 1 2 0 0 0
15(45) A. 3P 0 3 3 0 0 0 0 3 0 0 3 3 0 0 0
5 57 62 5 0 0 5 56 0 0 56 61 0 1 1
5(15) A. 1P 0 4 q 0 0 0 0 3 1 0 a a 0 0 0
nwe.A3uNA 15(45) A. 1P 2 17 19 2 0 0 2 10 3 0 13 15 0 q 4
2 21 23 2 0 0 2 13 q 0 17 19 0 q q
5(15) A. 1P 1 5 6 1 0 0 1 5 0 0 5 6 0 0 0
15(45) A. 1P 8 27 35 8 0 0 8 25 2 0 27 35 0 0 0
Al drusuaumag 30(100) A. 1P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0
15(45) A. 3P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0
9 34 43 9 0 0 9 32 2 0 34 43 0 0 0
39U 16 112 128 16 0 0 16 101 6 0 107 123 0 5 5
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