ﬁnm"mmamsrﬁ‘ntﬁmmmmmmgmqmmwu’%ms a2y nila.

mﬂﬂi’ixhdaugﬁmﬂﬁ’wi’mqhﬁ'ﬂ w6 nlu.2

1. 955 UMUNALA (Technical Standard)
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1.1 wespuusaulnihigenaliih (enize-une)

1.1.2 ussoulwihlussuu 33 183 (a yalaganiislussuudmie)

3

§0IUNIAUITIAN T wau Y [medsuseauininlans 3 wla | duwia MUNAU | HANITIOUINAU B agm'lussum’hmha
a1aui |daniilniha|293s| (Fedaud, wanawua viandaulas,| v naoa | Neundauiag Tap Aewnale Tawasgu il
. . dlasnmnagiu
szggRNNgaIH (ni.) ) mouseau|  (1e2) muui\w‘h(Tmﬁ) naauda MIULIIGI(AI)| 31.3-34.7 1A

Taifusasudlninluszuy 33 1A9 - - - - - . _
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1.1.3 ussoulwihluszuu 22 03 ( yaleganikluszuuimibe)

F0IUNIAUTIAU i wau U |Amdsusasunialons 3 wla | dunia AIUNOU | HANITIOUINIAU B ﬁgﬂiuisuuﬁwﬂm
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aeud |@enii lniha|2933| (Fasoud, wineaua viansiaulas, a1 naanits | Neundauidag Tap nennale Taumsgu Tuilg
. . dlasnmnagiu
szggrNNgaIHw (na.) ) moeuseau|  (1e2) muui\w‘h(Tmﬁ) naaua MIULIIFI(LAI)| 20.9-23.1 1AI
1 STA 8 |liusfauilas PEA36-013045 3-il..-65 230 3 22 22
gaaauNDy uiudees n.aundoe 18.30 U.

(9annannilnin 5 nu.)
2 STA 2 |ldudaulas PEA49-003501 03-1.A.-65 230 3 22 22
wiinss.auunaqlasia 6.1nwAs 1.1 8.1 19.00 u.

#anannilidn 3 nw.)
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1 aNa.an.  [127/8 w.4 0.8 a.uiiesglevie 2.luviy 64000 03-1.n.-65 225 225
PEA {il@a5 5800386761, 19.001.
SzEzWNMNNNBUUBY 120 LNAT
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1. mmgmé’mmﬂﬁﬂ (Technical Standard)
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1.1.5 wsaeulwiluszuu 380 Thavi

o N W wwaul | Anndausieu HANITIAUIIAU
R AIUNIAUIIAUY e —
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- = A a 4 1 v PRy [ o 14 13‘1@“16‘521“
( FBFNUN, BIULDULEINIDNLOBT, JzazrNINBNauda (3.) ) | MeuNaU (Tmn) 342-418 ham
1 ANa.EN. 167 W.4 0. 39M9uU0N B.iliaglene A.qleie 64210, 03-1.n.-65 392 392
PEA {taa$ 23925132, 19.001.
SzEzdNMNNNBUUBY 115 LNAT
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nu/lasanu vhunne ifymailassa
u.A. .. 1a  |lasund 1
2.1 dwngaangliinAulasasaz 90 nasan | Tddasndn 90% 100% 100% 100% 100%
szuvlnhdndas duainnaiilasuud
aNLIY NFAURNLAU
- @ungnans I AwAell 4 9.4, (m*zq) 32 57 82 171
- anglWAWALNGN 4 1.4, (ﬂ;‘é\i) 0 0 0 0
22 gansouiledasacdewlutacwssulnda | lidesndn 95% 100% 100% 100% 100%
lasasaz 95 nalu 4 1haudassautly
ANUANHUDN1S)
- @wnsnun ladefesFaunasldlnin
el 4 deu (Bag) 0 0 0 0
- uiladafasFauaqdldndn
Fundn 4 deu (Bag) 0 0 0 0
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nu/lasanu vhunne ifymailassa
N.A. n.w. e |lesuna 1
23 msgrunialdhiildase
2.3.1 gld Wi uansuuneaumisaynineu Tiferindn 98% 100% 100% 100% 100%
NN3Ie
- gudmbgliinildasanisen (s1e) 111,757 | 111,954 | 112,117 | 335,828
- A ld i ammamiomn (1) 111,757 | 111,954 | 112,117 | 335,828
2.3.2 Jld Wi luaniessumiog nnibew e 100% 100% 100% 100% 100%
- gudmbsgliinildasonisen (s1e) 3,307 3,310 3,311 9,928
- i iandiemonn (31e) 3,307 3,310 3,311 9,928
24 pdgdluntaviia Wi lunsaziiau laitfaendn 95% 100% | oo % | e, % | i %
lawaandinsasaz 95
- dpgaluudenian i il i (se) 115,064 | 115,264 | 115,428 | 345,756
- dmundludantian e (31e) 115,064 | 115,264 | 115428 | 345,756
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NANITALUUIY
nu/lasanu vhunne ifymailassa
u.A. .. 1a  |lasund 1
25 pavdasausauangldiiiy wasainls 100% 100% 100% 100% 100%
suA15ae nelu 30 Auyins lddasandn
Faaaz 100
- ANsnRaUADINYaeE 1 T
A1e3d 30 Junnng (13'7'@\1) 0 0 1 1
- pauAD N DR 1IN
WNWN91 30 FUNINNT (L??I‘N) 0 0 0 0
2.6 paudasasFauaIng ldlWwinelnsdwn Taieendn 90%
(Call Center) n1elu 10 WA
laivdasnindasaz 90
- @wnsnnauAn Ny 1 Wi
ety 10 0 0 0 0
- pauAn NBaE 1 N
\Aunan 10 w 0 0 0 0
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3. amsgrumsliunmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nu/lasanu hunne ifymailassa
N.A. n.w. dn | lnsand 1
3.1 Amawlndn
3.1.1 mamﬁwwﬁ”uivxlﬁ%hwﬁﬁLﬁfaﬂ@u”mm AN
Wi (Planned Outage) zﬁ’w?mﬂﬁ%lﬁﬂﬁﬁm%q
ysfautasnunasauRusaus 300 KVA il
anLiu nIfigniau
nsuaaaun 100% 100% 100% 100% 100%
- ugaasuIni st
Tdtfaanan 3 41 (318) 1 5 4 10
- usaranu AN s eendn 3 Ju (s1e) 0 0 0 0
nsfiimau 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬂ”ﬁmuﬁummzﬂmmﬁLLf%’qVL%’ (781) 1 5 4 10
- ldannsodfiRanwiuaussazioa
Fudald (:ne) 0 0 0 0
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3. amsgrumsliunmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nu/lasanu hunne ifymailassa
N.A. n.w. dn | lnsand 1
3.1.2 nsurlatfogmIninsy drusudld il 100% 100% 100% 100% 100%

memﬁmwdi@Lw'aqmmumimﬁﬁmé?q
ysfautasaunasanTussus 300 KVA Fuld

anLdu natianiau

- uilatToy sy nnelu 24 . (31a) 0 0 0

- udlatToymn ey By 24 9. (318) 0 0 0
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3. amsgrumsliunmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITALEUY
nu/lasanu hunne ifymailassa
N.A. .. qn  |lnsund 1
32 szazaaigualdiniselutaaldli
(ﬁuﬁ’m’m%”uﬁQ’ma’lﬂﬂﬂﬁw:@uum
UfiRmuRaulaasudau) nedifiszuy
AUUIENTANDEUAD
3.2.1 sULUsISUR (380/230 Taas]
3.2.1.1 @m@lﬂﬂﬂﬁﬁmﬁm%@Lﬁ@‘fmmmimﬁu
30 wawil 3 14
- ALHBY 100% 100% 100% 100% 100%
el 2 Juinig (9ne) 12 10 27 49
A 2 duninig (9ne) 0 0 0 0
- UaNLALNAY 100% 100% 100% 100% 100%
nelu 5 dunnig (31a) 152 125 123 400
R 5 duninig (9e) 0 0 0 0
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3. amsgrumsliunmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nu/lasanu hunne ifymailassa
N.A. n.w. dn | lnsand 1
3.2.1.2 ﬁm@lﬁﬂﬁwﬁlm@ﬁm%ﬂﬁmem‘mmmﬁuﬂdw
30 wanil 3 1a
- ALY 100% 100% 100% 100% 100%
nelu 2 duninig (3a) 0 0 0 0
A 2 duninig (9ne) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
mealu 5 duinng (312) 0 0 0 0
N 5 uninig (9ne) 0 0 0 0
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 midaudasruiasuiuldifn 250 e 100% 100% 100% 100% 100%
el 35 Juvnng (312) 0 0 0 0
Y 35 duninnig (90e) 0 0 0 0
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NANITALEUY
nu/lasanu hunne ifymailassa
N.A. .. qn  |lnsund 1
3.2.2.2 udaulasnunsauiiuiungn 250 1eale 100% 100% 100% 100% 100%
wsladifin 2,000 1A%
nelu 55 duvinig (a1e) 0 0 0 0
WR 55 unInng (30e) 0 0 0 0
33 szaziammausuasiigldlnihdasiania
Faalsau
3.3.1 msleuded 4 iiuazitaniadlaey 100% 100% 100% 100% 100%
nandsziunnsldnin
melu 15 Juninig (91e) 40 24 27 91
Wr 15 duvnig (31e) 0 0 0 0
3.3.2 NMrangAuuAnUsziung L i 100% 100% 100% 100% 100%
naly 3 duinng (31e) 58 44 80 182
R 3 duninig (91a) 0 0 0
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3. amsgrumsliunmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITALEUY
nu/lasanu hunne ifymailassa
N.A. .. qn  |lnsund 1
3.3.3 nnsmsnadeLdaiaqey RenfusyA 100% 100% 100% 100% 100%
usaslnin uazlninseniu
- wug L anelu 5 duinnng (9na) 1 0 0 1
- pug i Aw 5 duinig (9e) 0 0 0 0
3.3.4 nansagaudedaBauieniiniseny 100% 100% 100% 100% 100%
widaadaviae ez luiagasutuen lnin
- pIvAdauvTasnsagld i 0
nalu 5 Juinig (9ne) 0 0 0
- pIvAdauvTasnsag g Wi
\iu 5 duvnnig (91a) 0 0 0
3.3.5 MeaneAuRuAEIng (unsdlngldineanian 95%
Anguald lWin)
- pdunnTnalu 25 dunnnig 0 0 0
- AHUNNINY 25 FUNINIg 0 0 0
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3. amsgrumsliunmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITALEUY
nu/lasanu hunne ifymailassa
N.A. .. qn  |lnsund 1
3.4 szazaianglWAunay nsaignenaans i
(ﬁuﬁ’mmn%“uﬁpﬁﬂwﬂﬁ'\szﬁuumﬂﬁﬁ
mutaulansudan)
3.4.1 §ldsendn
- IALHNDY 100% 100% 100% 100% 100%
mealu 1 Juninig (30e) 31 37 83 151
W 1 duninng (9e) 0 0 0 0
- UanNLALEAY 100% 100% 100% 100% 100%
mealu 3 Juninig (31e) 159 489 957 1605
W 3 duninig (9a) 0 0 0 0
3.4.2 HldlWaelug) 100% 100% 100% 100% 100%
nglu 2 dwinng (ane) 0 0 0 0
AU 2 duninig (9ne) 0 0 0 0




FIENUHANTANUUNUAIUNIATFIUAUNINLETNNTIRY NHA.
nstihdunininfandnglane wun nww.2

3. amsgrumsliunmsiimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITANL I UITY
nu/lasanu hunne ifymailassa
N.A. LN, qa.  |lasuna 1
3.5 nMsanaRuAlsuNana TR T ASa I UAR 85%
ANNsulsznulussasiaaIinuun
nalu 10 duninig (91a) 0 0 0 0
W 10 duvnig (31a) 0 0 0 0




srauaginisealdlnuazfnnsiinas

o SuR 1 Ay 2565 B9 SuR 31 AN 2565

nla.glava uaz nve ludann

s

Amas Twan |uanan Tuan UanNLUR laisifiunng
nau e 594
’ (AMP) WALA | WALS laitdiu 2 | 3-59u >=6 U |sraluian|ladidn 2 Ju| 3-5 3 | >=6 u |souuenan |Aauaadal  lwan uanLum 594
5(15)A | 1P 1 9 10 1 0 0 1 9 0 0 9 10 0 0 0
15(45) A 1P 6 24 30 6 0 0 6 24 0 0 24 30 0 0 0
30(100) A] 1P 1 1 2 1 0 0 1 1 0 0 1 2 0 0 0
nia.glavie |uesne 3P| 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0
15(45) A| 3P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0
30(100) A] 3P 0 1 1 0 0 0 0 0 0 1 1 1 0 0 0
5(100) A| 1P 0 1 1 0 0 0 0 0 0 0 0 0 0 1 1
T4 8 38 46 8 0 0 8 36 0 1 37 45 0 1 1
5(15)A | 1P 0 7 7 0 0 0 0 7 0 0 7 7 0 0 0
15(45) A 1P 13 11 24 13 0 0 13 9 0 2 1M1 24 0 0 0
e ATHNA

30(100) Al 1P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0
5(100) A| 3P 0 1 1 0 0 0 0 0 0 1 1 1 0 0 0
EREY 13 20 33 13 0 0 13 17 0 &) 20 33 0 0 0
nne. 5(15)A | 1P 0 12 12 0 0 0 0 1M 1 0 12 12 0 0 0
thusmuauwaa| 15(45) A| 1P 2 20 22 2 0 0 2 28 2 0 30 32 0 0 0
EREY 2 32 34 2 0 0 2 39 3 0 42 44 0 0 0




