FVIEIUKANITON Lﬁmmmummg"m@mmwu%ms a2y nila.

mﬂﬂi’ixhdaugﬁmﬂﬁ’wi’mqhﬁ'ﬂ w6 nlu.2

1. mmgmé’mmmﬁﬂ (Technical Standard)

1.1 aspuusaulwihinyedelih (qende-ae)

1.1.1 ussoulnihluszuy 115 @03

Do
-

aoiilwihaaasldlu

- = P
(Fadarundsznaunis wasnag)

W hau Y
L9R

MAUTIOU

ANRNIYUTIOY
mialans 3 wia

(:0))

HANITINULTIAY

Taanasgu

109.2-120.7 t@7.

Tailaanmsgu

TidaoTlnAnaeed 14 ln




5121\1114“amiﬁ‘htﬁmmmNmmgmqmmwu%mi 289 nWA.

mslihdrugiimadaniaglavs we nww.2
1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 wespuusaulnihigenaliih (enize-une)

1.1.2 ussoulWihlussuu 33 183 (au yalaganiislussuudmie)

3

§0IUNIAUITIAN T wau Y [medsuseeauininlons 3 wla | duwia AIUNOU | HANITIOUINIAU B agm'luswu%wmha
a1aui |daniilnihg]293s| (Fadaud, vanawua viandaulas,| v naotia | Neundauilag Tap nenale Tawasgu Wil
. . dlasnnsgiu
szggRNNgaIH (ni.) ) moeuseaus|  (1e2) muui\w‘h(Tmﬁ) naauda MULIIGI(AI)| 31.3-34.7 1A

Taifusasudlninluszuy 33 1A9 - - - - - . _




5121\1114“amiﬁ‘htﬁmmmNmmgmqmmwu%mi 289 nWA.

mslniharugiimadaninglavs we nww.2

1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 wespuusaulnihigenaliih (enize-une)
1.1.3 usseulwihluszuy 22 03 ( yalaganiluszuuhmbe)

Meanaanitlnin 4.10m.)

F0IUNIOUTIOY U waud [Amdausaeuninlens 3 wla | dwnug AILTIOU HANITIAUTIAY D ﬁgﬂiuisuuﬁwﬂm
Qs =y’ % d‘ dl -~ v dl 4 d‘ v v IN' o k4 k4
aeud |@ail | 2933| (Fadeui, nanaauwa) vIansawda, an NEDIUY Nounxatdag Tap newule 1913116133114 il
, . NLANINIFIU
szggRNMNgaIH (ni.) ) moeuseau|  (1e2) muui\w‘h(Tmﬁ) naauda MULIIGI(LAI)| 20.9-23.1 1A
1 STA 2 [ sudauilas PEA29-005682 13-4.7.-64 231 3 22.1 v
(r9annganitliin 9.0 nw.) 18.00 .
2 STA 7 |ldudaulas PEAS7-011147 13-6.A.-64 234 3 22.3 v
19.00 1.










FIEIUHANIIANUUIIUINN m;-gmqmmwu‘%m'i 299 nwa.

mﬂvﬁixhaimgﬁmﬂa‘i’wi'mq‘[?lﬁ'ﬂ e nw.2

1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 waspruussaulnihigenelnih (afize-ae)

1.1.4 useeulwiluszuu 220 Taav

o N W wwaul | Anndausiou HANITIAUIIAU
R FDIUNIAUTIOU o -
aauh | Ba nvlvl.1,2 I8N malens 3 wla | lawasgue |, .
- = A a 4 ] v S o [ o 4 lulﬂujmsﬁju
( FBFNUN, BIULDULEINIDNLOBT, JzazrNINBNauda (3.) ) | MeuNaU (T’Jan) 200-240 Lan
1 awa.an.  [MNnenaRines 5800307985 262/2 1.4 f.1NuAY 8.8 e 13-6.P.-64 221 v
a.419%8 64000 sreizvineanuautlad 20 lms 19.00%.
2 awa.an.  [uNneaaiiees 5700885080327/3-5 0.43ARN00Y 6.511 9.11834 M7 13-61.0.-64 210 v
.419%8 64000 sreizvinaanusanlas 100 wms 19.301.




FIEIUHANIIANUUIIUINN m;-gmqmmwu‘%ms YN

mﬂvﬁixhaimgﬁmﬂa‘i’wi'mq‘[?lﬁ'ﬂ e nw.2

1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 waspruussaulnihigenelnih (afize-ae)

1.1.5 wseeulwwluszuu 380 Taav

.

o N W wwaul | Anndausiou HANITIAUIIAU
R UNIALIIAU o -
aauh | Ba nvlvl.1,2 I8N malens 3 wla | lawasgue |, .
- = A a 4 ] v PRy [ o 14 ‘lulﬂuﬂ]msﬁﬁlu
( FBFNUN, BIULDULEINIDNLOBT, JzazrNINBNauda (3.) ) | MeuNaU (T’Jan) 342-418 lan
1 awa.an.  [MN1enaRmes 5800310215 593/1 1.2 A.UNUNGN 0.41894 e 13-6.P.-64 399 v
a.419%18 64000 sreizvineanusautlad 33 lums 19.00%.
2 nWa.an.  |uunaaaRimas 24284526 236/3 1.5 A.UNUgN 8.1 a9 TaviE 13-6.7.-64 398 v
srtizvinaanudaulag 34 Lums 19.30u.




FIEUNANITAN Lﬁumumummgwuqmmwu’%mﬂm nwa.

nstiduninipadandnglane tua nwu.2

2. mmgmma”lﬁ’u?n'ﬁﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nulaseny husng tymagilassa
n.A. d.A. ne.  |lesung 3
2.1 dwnsoanglliAuladasaz 90 nasan | lidasndn 90% 100% 100% 100% 100%
szuulnhdndas duainaiilasuus
ENLIY NTAURNLAU
- gunnang AuAe i 4 9.4 (ﬂé‘l/\‘l) 198 226 424
- aeIWALAWAGN 4 9.4, (ﬁ%ﬂ) 0 0 0 0
22 guansauiladasandewluidacsesulnia | lidesndy 95% 100% 100% 100% 100%
lasasaz 95 nalu 4 1hauadsauily
ANURNHDN1S)
- @aunsoun ladefeqiFauaasy 4 Wi
el 4 Feu (e9) 1 1 2
- uiladaasFauaaqd 14 ndn
Fundn 4 e (Gea) 0 0 0 0




FIEUNANITAN Lﬁumumummgwuqmmwu’%mﬂm nwa.

nstiduninipadandnglane tua nwu.2

2. mmgmma”lﬁ’u?n'ﬁﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nulaseny husng tymagilassa
n.A. 4.0. ne.  |lasung 3
23 msgrunialvdhiildase
2.3.1 {ld i luapsuumeumdaamniney Tdaaindn 98% 100% 100% 100% 100%
aEat]
- grudmiaglinildasonisen (11g) 111,093 | 111,340 202,433
- ﬁﬁmu;ﬁﬂWWﬂummuwﬁmm (318) 111,003 | 111,340 - 222,433
2.3.2 {ld i luaniessumien nnikew ynse 100% 100% 100% 100% 100%
- fd%@ﬁﬁﬁiif;ﬂiﬂ/\lﬁﬁﬁi%ﬂ?\inﬂlﬁ@u (378)) 3,292 3,297 6,589
- foﬁ’]mu;ﬁﬁﬁ”lvdﬁﬂmmﬁm%wm (3781) 3,292 3,297 - 6,589
2.4 Spddlunsaniian i lundaziiay laidaeindn 95% 100% | e % | i % | i %
lddaanindasaz 95
- Sndsluudavitan I L ld i () 114,385 | 43,829 158,214
- grualuudavitan liviarme () 114,385 43,829 - 158,214




FIEUNANITAN Lﬁumumummgwuammwu’%mﬂm nwa.

2. mmgmma”lﬁ’u?n'ﬁﬁ'ﬂﬂ (Overall Standards)

nstiduninipadandnglane tua nwu.2

NANITALUUIY
nulaseny husng tymagilassa
n.A. d.A. ne.  |lesung 3
2.5 paudasausauangdld Wiy uasanla 100% 100% 100% 100% 100%
sum4sae nealu 30 Awvinis lduasandn
Faaaz 100
- @WNI0RBUAININTBSE 1 W
A7elsd 30 dunnng (L"f?'m) 0 0 0
- pauAD N TR I
1N91 30 JUNINT (G‘:ﬂ\‘l) 0 0 0 0
2.6 pavdasausauanglalniimalnsdnwd Tatfaendn 90%
(Call Center) nalu 10 WA
laiviaanindasaz 90
- @wNsnRaUAININTaeE 1 Wi
el 10 i 0 0 0 0
- mauAn N DR I
\AuNan 10 Wi 0 0 0 0




FILNUNANITAN Lﬁm'mmummg'm@mmwu?mﬂm nwa.

nstiduniniaandnglane tun nwu.2

3. amsgrumslindnsiimslndrsudssrunugldlndnaas nvin. ( Guaranteed Standards of Performance)”

NANITANL LU
nulaseny husng tymagilassa
n.m. a.A. ne.  |lasuna 3
31 Amawlndn
3.1.1 maudeesulnihaaamiifiedfimenu s
Wi (Planned Outage) dﬂﬂ%ﬂ@ﬁﬂﬁﬁﬁﬁ@%ﬂ
usfauasrunasan RS 300 kVA duld
anLiu nalgniau
nnsuaanuln 100% 100% 100% 100% 100%
- usaaesu i aaemiin
ladaandn 3 44 (37a) > 5 7
- uwsarasu A s deeandn 3 Ju (s1e) 0 0 0 0
nsfiimau 100% | 100% | 100% | 100% | 100%
- ﬂﬁu“‘mmﬁummmmmﬁLLf%’qifi’ (781) 2 5 7
- ldgunsndJuifenwiuanssazioa
Fudald (:2) 0 0 0 0




FILNUNANITAN Lﬁumumummg'm@mmwu?mﬂm nwa.

nstiduniniaandnglane tun nwu.2

3. amsgrumslindnsiimslndrsudssrunugldlndnaas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny husng tymagilassa
n.A. a.A. ne. | lmsuna 3
3.1.2 maurlatfoymIndndy drusudld il 100% 100% 100% 100% 100%

L°ummﬂmw’%mmqmmmmmﬁﬁm%ﬁ
UL ATLNATIN AR 300 KVA Sl

2Ny nstlgniau

- uwilatToyvn e anelu 24 g, (518) 1 1 2

- udlatfoym IWineL B 24 9. (318) 0 0 0 0




FIEUHANTAETUNURINNIATFIUAUNINLETNNTIRY NHA.
nstiduniniaandnglane tun nwu.2

3. amsgrumslindnsiimslndrsudssrunugldlndnaas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny husng tymagilassa
n.A. a.A. ne. | lmsuna 3
32 szazaaigualdiniiselutaaldlvi
(ﬁ'uﬁ'mmni’uﬁpj'm'a"lﬁ'lwﬁﬁﬁﬁizﬁmmz
UiRmuRaulaasudau) nedifiszuy
UUIENTANDEUAD
3.2.1 3rLLUsIsus (380/230 Toas]
3.2.1.1 ﬁm@lﬁ’lﬂﬁﬂﬁmﬁm%ﬂﬁme’mmmiﬂLﬁu
30 wanil 3 ina
- ALdAg 100% 100% 100% 100% 100%
malu 2 Juninng (9ne) 6 20 26
Ay 2 duninig (9ne) 0 0 0 0
- WanLuALNeY 100% 100% 100% 100% 100%
mealy 5 dnig (31e) 131 139 270
Au 5 dunnig (9a) 0 0 0 0




FIEUHANTAETUNURINNIATFIUAUNINLETNNTIRY NHA.
nstiduniniaandnglane tun nwu.2

3. amsgrumslindnsiimslndrsudssrunugldlndnaas nvin. ( Guaranteed Standards of Performance)”

NANITANL LU
nulaseny husng tymagilassa
n.m. a.A. ne.  |lasuna 3
3.2.1.2 ﬁm@lﬂﬂﬁﬁﬁm@ﬁmﬁ%ﬁme’mmmﬁuﬂdﬁ
30 wanil 3 wa
- ALY 100% 100% 100% 100% 100%
nglu 2 dwinng (91e) 0 0 0 0
Ay 2 duninig (30g) 0 0 0 0
- UBANLUALNDY 100% 100% 100% 100% 100%
mealy 5 dunig (:e) 0 0 0 0
Y 5 dunnig (90e) 0 0 0 0
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 midaudasunamuiuldiin 250 wdle 100% 100% 100% 100% 100%
nalu 35 duvnng (31e) 0 0 0 0
AW 35 Junnnig (31e) 0 0 0 0




FIEUHANTAETUNURINNIATFIUAUNINLETNNTIRY NHA.
nstiduniniaandnglane tun nwu.2

3. amsgrumslindnsiimslndrsudssrunugldlndnaas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny husng tymagilassa
n.A. a.A. ne. | lmsuna 3
3.2.2.2 wdaulasunnsuiuiungn 250 1AL 100% 100% 100% 100% 100%
sl ladLAis 2,000 1ADLA
malu 55 duinig (91a) 0 0 0 0
AR 55 4unInNg (30e) 0 0 0 0
3.3 szaziimpausuasiigliliihdasrania
FR9138Y
3.3.1 malevied i uazvianiawasu 100% 100% 100% 100% 100%
uandsziunnsldlnin
Aelu 15 dunnig (308) 24 20 44
W 15 Juvnig (3ne) 0 0 0 0
3.3.2 NMgangAunANysziun17 L Win 100% 100% 100% 100% 100%
mealu 3 dnig (31e) 52 51 103
R 3 dunnig (9a) 0 0 0 0




FILNUNANITAN Lﬁm'mmummg'm@mmwu?mﬂm nwa.

nstiduniniaandnglane tun nwu.2
¥ a a o o o 3
3. amsgauns liusnisiinms i sudsenunueldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny husng tymagilassa
n.A. a.A. ne. | lmsuna 3
3.3.3 nnImsadeLdeieddey Renfusy 100% 100% 100% 100% 100%
usasulnin uazlnianszwiu
- wugld it anelu 5 dwinnng (31e) 1 1
- wugld et Aw 5 dwiing (9w) 0 0 0 0
3.3.4 MansagaLdeiaBauiantunisens 100% 100% 100% 100% 100%
wisaadaviae ez luiagasuRuen Tnin
- m3vRdauvTaRasiar L 0
malu 5 duinig (9a) 0 0 0 0
- m3vRdauvTaRasar L i
AU 5 Juvnig (91el) 0 0 0 0
3.3.5 MeaneAuRuAEne (unsdlngldiweanian 95%
Agaald W)
- pHunenalue 25 Juninng 13 16 29
- AHUNNIAY 25 TUNINIg 0 0 0 0




FIEUHANTAETUNURINNIATFIUAUNINLETNNTIRY NHA.
nstiduniniaandnglane tun nwu.2

3. amsgrumslindnsiimslndrsudssrunugldlndnaas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny husng tymagilassa
n.A. a.A. ne. | lmsuna 3
3.4 szazaidnglWAunay nsalgneaanelndh
(ﬁ’uﬁ'ﬂmnfi’uﬁé‘lﬂﬂﬁﬁﬁszﬁmmxﬂﬁﬁa
mudaulansudon)
3.4.1 ldWsendn
- ALANAg 100% 100% 100% 100% 100%
Aele 1 duninig (31e) 0
A 1 duninig (9a) 0 0
- UBANLUALEDY 100% 100% 100% 100% 100%
Aelyl 3 Juninig (51e) 0
A 3 duninig (9a) 0 0
3.4.2 HldlWaelug 100% 100% 100% 100% 100%
Aelu 2 duninig (308) 0 0
WY 2 dunnng (3e) 0 0




FIEUHANTAETUNURINNIATFIUAUNINLETNNTIRY NHA.
nstiduniniaandnglane tun nwu.2

3. amsgrumslindnsiimslndrsudssrunugldlndnaas nvin. ( Guaranteed Standards of Performance)”

NANTITANLL WU
nulaseny husng tymagilassa
n.A. a.0. ne. | lmsuna 3
[ a 1 U d. [ [~} oy a
3.5 NgaeRuAIlsUNaalnaL T AT AR UER 85%

Aunsudsznulussaziaannmuum
Aeli 10 Junnig (51e) 0 0
AW 10 Juvnig (3ne) 0 0




