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2. mmgﬁums”lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nulAsaanu whunng Tymailassa
L. 8l. N.A. Ae.  |lasund 1
2.1 dwngaanglWiAauladasas 90 nasan | Tddesndn 90% 100% 100% 100% 100%
szuulWhdpdas duanaRlasunas
ENLIY NTAYNLAY
- gungnansWAunelu 4 9.4 (ﬂ‘%\i) 176 151 327
- g lWAWALNGN 4 9.4, (m%@) 0 0 0 0
22 ansautlatasasdauluEawsesulnwn | lddaandr 95% 100% 100% 100% 100%
lnsaaaz 95 nelu 4 hau(Easausiy
ANUANHIDNMS)
- @awnsoui ladaFeeEeunedld i
melud men (Ga) 0
- uladaiasFaunad gl
Aundn 4 e (Geq) 0 0 0 0
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2. mmg'mms”lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITAILEIUIY
nulAsaanu whunng Tymailassa
L. 8. W.A. e |lesuna 1
23 nsauniaeliihnldase
2.3.1 gl lwasauund sy nipen Tdvaandn 98% 100% 100% 100% 100%
NNIe
- gudmbeliihildasmnien (51e) 107,486 | 107,723 215,209
- éﬂuqu;ﬁﬂWﬁﬂummuum%ﬂum (318) 107,486 | 107,723 - 215,209
2.3.2 gl lwamdiesd g ke YN 100% 100% 100% 100% 100%
- ﬂdﬁummiqﬂvmﬁm%@?\mﬂlﬁ@u (378)) 3,200 3,203 6,403
- St e sidlesiome (31e) 3,200 3,203 - 6,403
24 anddlunsaniiean i lunsasifay laitlaeindn 95% 100% | oo % | oo, % | oo %
ldwaaninsasaz 95
- Spdaluudanidan i F L i (1e) 110,686 | 110,926 221,612
- Snundluudaianiiema (1) 110,686 | 110,926 - 221,612
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2. mmg'mms”lﬁu?miﬁ'ﬂﬂ (Overall Standards)

nstvhdauginiafsndnglang 1ua nnw.2

NAN1TAL LU
nulAsaanu whunng Tymailassa
LaL.El. W.A. e |lesaung 1
25 pavdasausauangldliwn uasainla 100% 100% 100% 100% 100%
FuAdas naly 30 Juvinnis laivaandn
Fagaz 100
- @WNIDRALANNTBSE 1 I 6 5
Ae4 30 Junnnng (ﬁ?'m) 0
- AAUANDINTBIH I AN
W1N91 30 JUNINT (ﬁ*‘m) 0 0 0 0
2.6 naudasasFauaingldliiimiadnsdnwi Taitfaendn 90%
(Call Center) n1elu 10 WA
lawaandnsasaz 90
- @WNI0RALAINNTBSE 1IN
el 10 Wl 0 0 0 0
- AAUADINTBIH I AN
{AuN91 10 Wl 0 0 0 0
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8, n.A. Ne.  |lnsang 1
3.1 Aumwlndh
3.1.1 maudssesulrifhaaaviinifedfifau an
Wi (Planned Outage) ﬁﬂﬂ%ﬂ;ﬁﬂﬂﬁﬁﬁﬁﬁ%ﬂ
WiioUL AN ATINFIRALS 300 KVA Fuld
ANy NstianIau
nsuasauln 100% 100% 100% 100% 100%
- udsvesuIninaaamti
laitlaeingn 3 4u (318) 3 3
- uwsaenU WA st teandn 3 Ju (s1e) 0 0 0 0
msUfimuY 100% 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLﬁqﬁ (3181) 3 3
- ldgunsodJumaiumnszeziaan
Fudals (e 0 0 0 0
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nstvhdauginiafsndnglang 1um nnw.2

3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NulAssau

vl unne

NANITALEUIY

b2l

n.A.

3.8l

lasuna 1

Toywnaidssa

3.1.2 msudlatfoyun sisu dmsuldninlu
URMALNAYTBIAYAANANTTNNRAF
b4 [ i'/ 1 é’
niallaruIATINAUAILE 300 kVA Tulil
% = a
ANy NItignIau
- whlatfyn ingy nnelu 24 gu. (318)

- udlaTym Wdinay By 24 9. (318)

100%

100%

100%

100%

100%
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITALHEUITU
nu/lasaanu whunng Tymailassa
L8l Nn.A. qe.  |lnsuna 1
3.2 sraziaaiifualdlwiiselndael gl
(ﬂ'uﬁ'ﬂmn'?uﬁé’ma’lﬂv\lﬂﬁﬂixﬁuum
ﬂﬁﬁﬁmmﬁ'aﬂmmuﬁ’qu) nsINsTUL
AMNUILNSDNDEUA
321 TEULILIAUR (380/230 Thas)
3211 fualdlninfaeRnseiimesunaluii
30 wanif 3 s
- LUALNAY 100% 100% 100% 100% 100%
nely 2 duninig (9ne) 4 5 9
Wr 2 duiinig (3ne) 2 1 0 3
- WANLUALNRY 100% 100% 100% 100% 100%
mealu 5 Juninig (9a) 190 249 439
Wy 5 dunanig (31e) 2 1 0 3
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8, n.A. Ne.  |lnsang 1
3.2.1.2 ﬁm@iﬂﬂﬁﬁm@ﬁm%@ﬁmm{mmmLﬁuﬂdﬁ
30 wanif 3 wa
- ALY 100% 100% 100% 100% 100%
nely 2 duninig (9ne) 0 0 0
WY 2 duninng (91e) 0 0 0 0
- UANLUALNDY 100% 100% 100% 100% 100%
nelu 5 Juinnig (3e) 2 1 3
WY 5 dunnig (31e) 0 0 0 0
3.2.2 FLULUINAUGI(22/33 1AR)
3.2.2.1 niaudamunamuniuldiin 250 1AL 100% 100% 100% 100% 100%
nelu 35 duinnng (31e) 6 0 0 6
Y 35 Aunnig (31g) 0 0 0 0
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8, n.A. Ne.  |lnsang 1
3.2.2.2 wdaullasaunnsauiiiungn 250 Adle 100% 100% 100% 100% 100%
wst ladifie 2,000 LAALE
nelu 55 duninng (ae) 0 0 0 0
AW 55 qunInIg (9nel) 0 0 0 0
3.3 szazainauauangldlniidasuansa
FRFEU
3.3.1 maleuded Wi uazvdanislaean 100% 100% 100% 100% 100%
uaniseiunis g
Agly 15 Juninng (5e) 15 7 22
WY 15 duninng (9a) 0 0 0 0
3.3.2 nzaaAunantsziunig g vin 100% 100% 100% 100% 100%
nely 3 Juiinng (9a) 75 88 163
WY 3 unnig (30a) 0 0 0
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¥ a a [y v 3
3. wmsgaums iusmsnnis W sulsenunugldlWWieas nwa. ( Guaranteed Standards of Performance)

NANITALEUIY
NulAssau

vl unne

b2l

n.A.

3.8l

lasuna 1

Toywnaidssa

3.3.3 N17AMARALLIASRITEIU INLITLTEAL
wpAU AR warAnsewsL

- ol WAN nnelu 5 duinnig (31e)
- wug WA Au 5 dwinng (91e)
3.3.4 nsnIagaLdasesdeuAafunisen
irasinvsiag IniuasluLa5a 0 Euen I
- psaAdauvTaRasafld Wi

Aelu 5 Junnnig (318)
- psvAdauvTaRasafld Wi

N1 5 JUNINIT (518)
3.3.5 N9 AURUATLTANT (Mﬂ?tﬁﬁ;ﬂﬂﬂﬂmﬁﬂ
A7u2 1 i)

- AERNN7ANE M 25 FUNINNg

- AHRNNTNU 25 FUNINT

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8, n.A. Ne.  |lnsang 1
3.4 szaziaananglWAunay nsnignananslun
(ﬂ'uﬁ“ﬂmn’?uﬁ;ﬁﬂﬂﬂﬁﬁs:ﬁmm:ﬂﬁﬁa
mudaulunsudau)
3.4.1 {lflWsadn
- LUALNDY 100% 100% 100% 100% 100%
melu 1 duinnng (3e) 10 10
Ay 1 duninig (918) 0 0 0 0
- uANLUALERY 100% 100% 100% 100% 100%
nelu 3 duinnng (3e) 0
Ay 3 duninig (918) 0 0 0 0
3.4.2 {faelug 100% | 100% | 100% | 100% | 100%
maly 2 Juiinng (9e) 0 0 0 0
AW 2 Juninig (90e) 0 0 0 0
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8l n.A. Ne  |'lesuna 1
3.5 nsanaRuAlsunanalnadarsakiuan 85%
AaNsulsenuluszaziaanninum
ety 10 duninig (3ne) 0 0 0 0
WY 10 Juniinng (9a) 0 0 0 0
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