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2.1 Goal (Financial Social Environment : FSE)
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2.2 Customer Value Proposition
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2.3 Internal Process
1) svdanedsanuiruassbuilngu (SAIFI) 0.67 ASY/518/3au W uidnune

=
Do

UR
2) fufinadesyaznanlnilisu (SAIDI) 15.87 wift/s1e/3deu Teaudvane
fifvun
3) AnRansa sl At auluruun
- sefumytiu suvieAu 74,300 vty Aaududesay 99.99 vessuan
yjthumhlseine

[ 7
[y Y

- SEAUATITOU TINTI9AY 21.835 aruadisou Anluiesay 99.77 09

Frauaidewrussina

4) Yadesdon1sdnnisuildlunisuinisauiidday wu Tasanis wamn
Tnsshglnihdasiosuaslassmafannssuniivesdanios uunuimngiiasaumaszuuliii szeed 3
sy

5) audunumulassnisiauszuulnia $auau 9 Tassmsuwan Wuluaiw
UKL WA

2.4 Learning and Growth
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