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4

1.1 wespuusiaulihiigedeliwh (enzge-ae)

1.1.5 useoulnhluszuu 380 Thav

Lo . Wimaud | Andsusieu HANITIAUINAY
R FOIUNIAUIIAU P -
aauh | ga niin.1,2 M malans 3 wld | lasnasgiu .
4 r 4 a2 . > S o p e Lailsnasgou
( FaF0IUN, BIULDULEINIBNILOBT, JzazriNNvNaudad (31.) ) | MALITINU (‘[’Ja‘n) 342-418 av
1 aNa.an. 167 W.4 6. 39naeuen a.uiiasglediy a.qlavie 64210, 03-N.W.-63 390 390
PEA @85 23925132, 19.00u.
seHziNINNBUUSN 115 LN03
2 awa.an.  |126 1.4 6. 5meeued a.ilesglave a.gleviy 64210 03-N.1.-63 390 390
PEA #1683 18930788, 19.30u.

Sz NNNBNBUUAN 160 LGS




FIEUHNANITANUUITUATINNN mg'mqmmwu?mﬂm nwa.

nstvhdauginiafsndnglang 1ua nnw.2

2. mmgﬁums”lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nulAsaanu whunng Tymailassa
N.A. .. qn  |lasund 1
2.1 dwngaanglWiAauladasas 90 nasan | Tddesndn 90% 100% 100% 100% 100%
szuulWhdpdas duanaRlasunas
ENLIY NTAYNLAY
- gungnansWAunelu 4 9.4 (ﬂ‘%\i) 105 55 160
- g lWAWALNGN 4 9.4, (m%@) 0 0 0
22 ansautlatasasdauluEawsesulnwn | lddaandr 95% 100% 100% 100% 100%
lnsaaaz 95 nelu 4 hau(Easausiy
ANUANHIDNMS)
- @awnsoui ladaFeeEeunedld i
melud men (Ge) 1 0 1
- uiladaiasFaunad 14l
Aundn 4 e (Gaa) 0 0 0
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2. mmg'mms”lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITAILEIUIY
nulAsaanu whunng Tymailassa
N.A. n.w. e |lesuna 1
23 nsauniaeliihnldase
2.3.1 gl lwasauund sy nipen Tdvaandn 98% 100% 100% 100% 100%
NNIe
- gudmbeliihildasmnien (51e) 106,965 | 107,127 214,092
- éﬂuqu;ﬁﬂWﬁﬂummuum%ﬂum (318) 106,965 | 107,127 214,092
2.3.2 gl lwamdiesd g ke YN 100% 100% 100% 100% 100%
- ﬂdﬁummiqﬂvmﬁm%@?\mﬂlﬁ@u (378)) 3,182 3,190 6,372
- St e sidlesiome (31e) 3,182 3,190 6,372
24 anddlunsaniiean i lunsasifay laitlaeindn 95% 100% | oo % | oo, % | oo %
ldwaaninsasaz 95
- Spdaluudanidan i F L i (1e) 110,147 | 110,317 220,464
- Snundluudaianiiema (1) 110,147 | 110,317 220,464
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nstvhdauginiafsndnglang 1ua nnw.2

NulAssau

vl unne

NANITALEUIY

d.A.

n.N.

=
d.A.

Tasuna 1

Toymnaidassa

2.5 maudasassauaingbdinwi uasainle
[ o ¥ [ o v 1
FuAdas naly 30 Juvinnis laivaandn
Faaaz 100
- @WNIDRALANNTBSE 1 I

o o -
21914 30 Junnnng (19e4)
- AAUANDINTBIH I AN

AN 30 SUNINNT (5949)

2.6 paudasausauang kg inwminsdwi
(Call Center) n1elu 10 WA
lddaandnsasas 90

- @WNI0RALAINNTBSE 1IN
el 10 Wl
- AAUADINTBIH I AN

1A1N31 10 WA

100%

laltiasindn 90%

100%

100%

100%

100%
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NulAssau

vl unne

NANITALEUIY

H.A.

n.N.

o]
d.A.

lasuna 1

Toywnaidssa

3.4 Aumwlndh
3.1.1 nMsudazeiuindsemduiedimeu nu
Wi (Planned Outage) AmFuL 1 lWANNRRGT
L4 o 9:/ 1 5
Nl aaruATINALFLE 300 KVA Tl
% = a
N N9tugNIau
nsuasauln
- wdszenulnfnaaantin
laitlaeingn 3 4u (318)
- wasaasu AN aa9utia Hasndn 3 u (318)
msUfimuY
- UtRuwiuaNssaznanudeld (9e)
- ldgunsodJumaiumnszeziaan

Auaald (37e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NulAssau

vl unne

NANITALEUIY

H.A.

n.N.

o]
d.A.

lasuna 1

Toywnaidssa

3.1.2 msudlatfoyun sisu dmsuldninlu
URMALNAYTBIAYAANANTTNNRAF
b4 [ i'/ 1 é’
niallaruIATINAUAILE 300 kVA Tulil
% = a
ANy NItignIau
- whlatfyn ingy nnelu 24 gu. (318)

- udlaTym Wdinay By 24 9. (318)

100%

100%

100%

100%

100%
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITALHEUITU
nu/lasaanu whunng Tymailassa
u.A. .. 1a  |lnsuna 1
3.2 sraziaaiifualdlwiiselndael gl
(ﬂ'uﬁ'ﬂmn'?uﬁé’ma’lﬂv\lﬂﬁﬂixﬁuum
ﬂﬁﬁﬁmmﬁ'aﬂmmuﬁ’qu) nsINsTUL
AMNUILNSDNDEUA
321 TEULILIAUR (380/230 Thas)
3211 fualdlninfaeRnseiimesunaluii
30 wanif 3 s
- LUALNAY 100% 100% 100% 100% 100%
nely 2 duninig (9ne) 24 4 28
Wr 2 duiinig (3ne) 0 0 0
- WANLUALNRY 100% 100% 100% 100% 100%
mealu 5 Juninig (9a) 157 105 262
Wy 5 dunanig (31e) 0 0 0
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. .. i |lesung 1
3.2.1.2 ﬁm@iﬂﬂﬁﬁm@ﬁm%@ﬁmm{mmmLﬁuﬂdﬁ
30 wanif 3 wa
- ALY 100% 100% 100% 100% 100%
nely 2 duninig (9ne) 0 0 0
WY 2 duninng (91e) 0 0 0
- UANLUALNDY 100% 100% 100% 100% 100%
nelu 5 Juinnig (3e) 0 0 0
WY 5 dunnig (31e) 0 0 0
3.2.2 FLULUINAUGI(22/33 1AR)
3.2.2.1 niaudamunamuniuldiin 250 1AL 100% 100% 100% 100% 100%
nelu 35 duinnng (31e) 0 0 0
Y 35 Aunnig (31g) 0 0 0
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NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. .. i |lesung 1
3.2.2.2 wdaullasaunnsauiiiungn 250 Adle 100% 100% 100% 100% 100%
wst ladifie 2,000 LAALE
nelu 55 duninng (ae) 0 0 0
AW 55 qunInIg (9nel) 0 0 0
3.3 szazainauauangldlniidasuansa
FRFEU
3.3.1 maleuded Wi uazvdanislaean 100% 100% 100% 100% 100%
uaniseiunis g
naly 15 quninig (9ne) 11 8 19
WY 15 duninng (9a) 0 0 0
3.3.2 nzaaAunantsziunig g vin 100% 100% 100% 100% 100%
nely 3 Juiinng (9a) 86 43 129
WY 3 unnig (30a) 0 0
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3. wmsgaums iusmsnnis W sulsenunugldlWWieas nwa. ( Guaranteed Standards of Performance)

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. .. i |lesung 1
3.3.3 nsasagaLfe¥edau Neafusziy 100% 100% 100% 100% 100%
wsasu i uagvinnaeniu
- wuffldlnth anely 5 duiang (9e) 1 1
- wufldldth w5 dwiinne (9e) 0 0
3.3.4 nspaadeLdeieBeuiaaiunisey 100% 100% 100% 100% 100%
wisaasaming ez luiaiasn Fuan i
- psaAdauvTaRasafld Wi . 01/00/00
nelu 5 Junanig (3a) 0 0 0
- psvAdauvTaRasafld Wi
1A 5 JUNINIg (38) 0 0
3.3.5 MeangAuduALEne (unsaifid 4 lnanian 95% 01/00/00
A7u2 1 i)
- atiunnInelu 25 Juninnig 0 0 0
- ANRUNNIAY 25 FunnIg 0 0 0
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NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. .. i |lesung 1
3.4 szaziaananglWAunay nsnignananslun
(ﬂ'uﬁ“ﬂmn’?uﬁ;ﬁﬂﬂﬂﬁﬁs:ﬁmm:ﬂﬁﬁa
mudaulunsudau)
3.4.1 {lflWsadn
- LUALNDY 100% 100% 100% 100% 100%
melu 1 duinnng (3e) 149 154 303
Ay 1 duninig (918) 0 0 0
- uANLUALERY 100% 100% 100% 100% 100%
nelu 3 duinnng (3e) 803 483 1286
Ay 3 duninig (918) 0 0 0
3.4.2 {faelug 100% | 100% | 100% | 100% | 100%
nelu 2 duiinng (9e) 0 0 0
AW 2 Juninig (90e) 0 0 0
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NANITANLUUINY
nu/lasaanu whunng Tymailassa
u.A. n.N. 3a  |lasuna 1
3.5 nsanaRuAlsunanalnadarsakiuan 85%
AaNsulsenuluszaziaanninum
el 10 Juninng (51e) 0 0
W 10 Junnig (308) 0 0
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