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1. mmsgmﬁml,wﬂﬁﬂ (Technical Standard)
1.1 aspuusiaulwhiiganslnh (qeide-ue)

1.1.2 usveulvhluszuu 33 183 (a 9aleqganiiluszuudmie)
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d0UNIAUIIAU 1 iau 1 |Anndausssuiialans 3 wla | drumia MUY | HANITIOUINAU B Qmiuswuﬁmu’m
aaun [aoniiluiha|299s| (Fadaui, vanawua viandaulas, | v naods | Neundaudag Tap nennale Teanasgiu il
. . NleaasgIu
szazvNInaaIta (x.) ) meusious (@) mmlﬁqﬁw(haﬁ) naaulad AIUIIGI(tAT)| 31.3-34.7 1A
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1. mmsgmﬁml,wﬂﬁﬂ (Technical Standard)
1.1 aspruusiaulwhiigenslnh (qeie-e)

1.1.3 wsaoulnsluszuy 22 @3 (¢ aaleaanilslussuuimibe)

q q

$199INF0T 28 Nyl

F0IUMIAUTIOY u hau U |Anndsusasuninlons 3 wla | drunia MUY | HENITIOUTIOY B Qmiuswuﬁmu’m
aaun [aoniilviha|299s| (Fadaui, vanawua viandaudas, | v naat | Neundaudag Tap nennale Teanasgiu il
. . HleaasgIu
szazvNInaaIia (nx.) ) mausious (@) mmlﬁqﬁw(haﬁ) naaulag muuiagq(tﬂ'ﬁ) 20.9-23.1 1A

1 STA 7 | siudauilas PEA60-013085 16-6.A.-62 231 3 22.1 v

(#19annganitlnin 6.00 nw.) 18.00 .
2 STA 7 |lendiauilas PEA32-003860 16-5.M.-62 234 3 22.3 4

(Ueannannilnin 6.5nu.) 19.00 w.
3 STAF10 | 10 |aandalevieiiawssiuldndiaudas 22-5.0-62 | dluvie 230 3 2.24 v
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
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( FaF0IUN, BILDULEINIDNIODT, JzazrNNrNauda (3.) )| MALNaU (‘Iba‘n) 200-240 ha
1 nWa.an.  |unnaiaaiines E049849 p.iiuaau 0.1103glaviy A.4laviE 64220 17-8.A.-62 221 4
9rAIZUINANNULBULAY 279 LUAT 19.001.
2 aWa.an.  |Manaaaiiees 22154265 60/8 1.4 A.TNUNGN 8.1 8l 17-8.7.-62 210 4
q.41998 64000 srezvieanudaulas 61 wns 19.30.
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

4

1.1 wespuusiaulihiigedeliwh (enzge-ae)

1.1.5 useoulnhluszuu 380 Thav
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o . Wipaud | anndsusieu HANITIAUINAY
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aaud | Za nlu.1,2 LA mialens 3 wla | lasnesgw |,
p r 4 a2 . > S o 3 b Lailsnasgou
( FaF0IUN, BIYLDULEINIDHIODT, JzazrNNrNauda (3.) )| MALNaU (‘[’Ja‘n) 342-418 av
1 nwa.an.  |unneaaiiees 27303174 20/9 1.1 A.LH8MN 8110349 18-6.P.-62 399 399
a.4l9%8 64210 sraizvinaanuiaullas 40 Lums 19.00%.
2 awa.an.  |uunaaaiines 30288449 64/7 A.511 8.11e3gvi 441998 64000 18-5.R.-62 398 398
seelzeaInudauLad 50 W3 19.30u.
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2. mmgwms"lﬁu?msﬁ'ﬂﬂ (Overall Standards)

NANITANLUUIU
nulasaanu hunne Tymailassa
ARIAN WOAINIEY fUINAN lnsung 4
2.1 dwngaangliiiAulasasaz 90 uasaan | Lideundn 90% 100% 100% 100% 100%
szuulnvhindas duaInailasuwas
ENLIY NFURNLAU
- @rungnansWAnne i 4 9.4, (m%\‘i) 130 122 72 324
- anglWAALNGN 4 9.4, (ﬂ%\‘i) 0 0 0 0
22 sansaunludasasdauludawwsanuln | deandd 95% 100% 100% 100% 100%
lasasaz 95 nelu 4 hauEaasauu
ANUANHIDNMS)
- awnsoud ladeFeeseunasdld ndn 3 2 5
melud men (Ge)
- uifladadaeFauneqdldlvi 0 0 0 0
Aundn 4 e (Gea)
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2. mmgwms"lﬁ’u?msﬁﬂﬂ (Overall Standards)

nstvhdauginiafsndnglang 1ua nnw.2

NANITALIUINY
nulasaanu hunne Tymailassa
ARIAN I BETRELY! fUAN lasana 4
23 nsanuniaglnianldase
2.3.1 WA lwasauunaumosnninen aitfaandn 98% 100% 100% 100% 100%
NN3E)
- guAnbeiihildasmnitew (s1e) 106,383 106,589 106,656 319,628
- ﬁququ;ﬂﬂﬂﬁﬂummuw%ﬂum (318) 106,383 106,589 106,656 319,628
2.3.2 g WA lwasiesaumos ynikan ynae 100% 100% 100% 100%
- ﬂ"mmmianLWﬁWm%ﬁmﬂLﬁ@u (378)) 3,168 3,175 3,180 9,523
- ﬁmqu;ﬂﬂv@ﬁﬁmmﬁm%\mm (378)) 3,168 3,175 3,180 9,523
2.4 spaslundaniia i lunsazidau laitlaeingn 95% 100% 100% 100% | e %
ldwaaninsasas 95
- dpaaluudamin i U (5g) 109,551 109,764 41,853 261,168
- §runuluudanian i iavun (3181) 109,551 109,764 41,853 261,168
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2. mmgwms"lﬁu?msﬁ'ﬂﬂ (Overall Standards)

NANTITANLHUIY
nulasaanu hunne Tymailassa
ARIAN I BETRELY! fUAN lasana 4
2.5 pautasassauanegdldliwi uasanls 100% 100% 100% 100% 100%
FuAgas maly 30 uvinnis ladwaanan
$aaaz 100
- ANWNIDAALANNTBIE 1 1WAN
Aelu 30 Junnnng (G’i@q) 1 2 5 8
- AAUANDNTRIH I N
WNIWN91 30 JUNINT (13'1@\‘1) 0 0 0 0
2.6 paudasasFauaingldiliimadnsdwi Taitaeindn 90%
(Call Center) nalu 10 WA
lddaandnsasas 90
- ANWNI0RALANNTBNE 1 IWAN
el 10 W 0 0 0 0
- AAUANDNTBIH I AN
{ABNg1 10 W 0 0 0 0
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nstvhdauginiafsndnglang 1um nnw.2

3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANIFALLUY
nu/lasaanu whunng Tymailassa
AAIAN | WoAAnEY | fudAN | lesund 4
3.1 Aamawlnin
3.1.1 maudsnesulrifhaaaiinfedfiifau anu
Wi (Planned Outage) ﬁﬂﬂ%ﬂ;ﬁﬂﬂﬁﬁﬁﬁﬁ%ﬂ
uffeulatunmsaniumaust 300 KVA 3yl
ANy NstianIau
msuaanuln 100% 100% 100% 100% 100%
- wdsresunWinaaaniin 5 > 0 4
laitlaeingn 3 4u (318)
- uwsaenu WA st teandn 3 Ju (s1e) 0 0 0 0
iRy 100% 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLﬁqﬁ (3181) 2 2 4
- ldgunsodJumaeiumnszeziaan
udals (:e) 0 0 0 0
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nstvhdauginiafsndnglang 1um nnw.2

3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANIFALLUY
nu/lasaanu whunng Tymailassa
AAIAN | WoAAnEY | fudAN | lesund 4
3.1.2 nmauflateyu i du dududlEninlu 100% 100% 100% 100% 100%

memﬂmw%mmqmmwmmﬁﬁmﬁz@
uffauasTunAzaaiumaus 300 KVA duld
ANy NItianIau

- whlatfyn Wingy nnelu 24 9. (s18) 1 1 2

- udlaToym Wdinay By 24 9. (318) 0 0 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
AAIAN | WoAAnEY | fudAN | lesund 4
3.2 sraziaaiifualdlwiise el 4l
(ﬂ'uﬁ'ﬂmn'?uﬁé’ma’lﬂv\lﬂﬁﬂixﬁuum
ﬂﬁﬁﬁmmﬁ'aﬂmmuﬁ’qu) nsINsTUL
AMNUILNSDNDEUA
321 TEULILIAUR (380/230 Taas)
3211 fualdlninfaeRnmeiimesunaluii
30 wanif 3 1wla
- LUALNAY 100% 100% 100% 100% 100%
nely 2 duninig (9ne) 7 10 12 29
WR 2 duiinig (3ne) 0 0 0 0
- UANLUALNRY 100% 100% 100% 100% 100%
mealu 5 Juninig (9a) 83 132 110 325
WY 5 dunanig (31e) 0 0 40 40
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
AAIAN | WoAAnEY | fudAN | lesund 4
3.2.1.2 ﬁm@iﬂﬂﬁﬁm@ﬁm%@ﬁmm{mmmLﬁuﬂdﬁ
30 wanif 3 wa
- ALY 100% 100% 100% 100% 100%
nely 2 quninig (9ne) 0 0 1 1
WY 2 duninng (918) 0 0 0 0
- UANLUALNDY 100% 100% 100% 100% 100%
nelu 5 Juinnig (3e) 1 0 0 1
WY 5 dunnig (31e) 0 0 0 0
3.2.2 FLULUINAUG(22/33 1AR)
3.2.2.1 niaudawunamuniuldiin. 250 1AL 100% 100% 100% 100% 100%
nglu 35 duinnng (31e) 0 0 0 0
Y 35 Aunnig (31e) 0 0 0 0
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NANITANLUUINY
nu/lasaanu whunng Tymailassa
AAIAN | WoAAnEY | fudAN | lesund 4
3.2.2.2 wdaullasaunsauiiiundn 250 Adle 100% 100% 100% 100% 100%
wst ladifin 2,000 LATLE
nelu 55 duninng (ae) 0 0 0 0
Y 55 AuNInIg (90e) 0 0 0 0
3.3 szazainauaunglliidasuanse
FRFEU
3.3.1 maleuded Wi uazvdanislaeany 100% 100% 100% 100% 100%
uaniseiunisldinin
Agly 15 Juninng (5e) 12 5 10 27
WY 15 dunnng (9a) 0 0 0 0
3.3.2 nzaaAunantsziunig g vin 100% 100% 100% 100% 100%
naly 3 Juiinng (9e) 50 39 18 107
WY 3 unnig (30a) 0 0 0 0
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NANITALHEUITU
nu/lasaanu whunng Tymailassa
AAIAN | WoAAnEY | fudAN | lesund 4
3.3.3 nnsmInadaLde¥esiden Aenfusydy 100% 100% 100% 100% 100%
wsasulnin uazinnsznsu
- ol WAN nnelu 5 duianig (31e) 1 3 0 4
- wug WA Au 5 dwinng (91e) 0 0 0 0
3.3.4 MansagaudelesBauiantunisens 100% 100% 100% 100% 100%
wiraasaming ez luiagautuen i
- psvAdauvTaRasafld Wi
Aelu 5 Junnnig (378) 0 1 1 2
- psvAdauvTaRasarld Wi
AU 5 unnig (312) 0 0 0 0
3.3.5 N9 AURUATLTANT (Mﬂ?tﬁﬁ;ﬂﬂﬂﬂmﬁﬂ 95%
Agu2 1 i)
- Adiunsnell 25 Juninng 0 0 0 0
- AWM 25 JUNINNg 0 0 0 0
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NANITANLUUINY
nu/lasaanu whunng Tymailassa
AAIAN | WoAAnEY | fudAN | lesund 4
3.4 szaziaananglWAunay nsaignananslun
(ﬂ'uﬁ“ﬂmn’?uﬁ;ﬁﬂﬂﬂﬁﬁs:ﬁmm:ﬂﬁﬁa
mudaulunsudau)
3.4.1 {lflWsadn
- LUALNDY 100% 100% 100% 100% 100%
melu 1 duinnng (3e) 107 117 105 329
AW 1 duninig (918) 0 0 0 0
- uANLUALERY 100% 100% 100% 100% 100%
nelu 3 duinnng (3e) 743 929 584 2256
AW 3 duninig (918) 0 0 0 0
3.4.2 {idlWaelvg) 100% 100% 100% 100% 100%
maly 2 Juiinng (9e) 0 0 0 0
MY 2 duninng (918) 0 0 0 0
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NANITANLUUINY
nu/lasaanu whunng Tymailassa
AAIAN | WoAAnEY | fudAN | lesund 4
3.5 nMsanakuadsunanalnadaviaiuan 85%
pansuilsznuluszaziaannniiun
ety 10 duninig (3ne) 0 0 0 0
WY 10 Juniinng (98) 0 0 0 0
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