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2. mmgﬁums”lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nu/lasaanu whunng Tymailassa
ARIAN WoAANEY fUAN lasang 4
2.1 dwngaanglWiAuladasaz 90 nasan | Tdesndn 90% 100% 100% 100% 100%
szuulWhdpdas WuanaRlasunas
ENLIY NTAYNLAY
- gungnansWAuAelu 4 9.4 (ﬂ‘%\i) 130 122 252
- g lWAWALNGN 4 9.4, (ﬁ%ﬂ) 0 0 0 0
22 sansaunlatasasdauluEawseaulnwn | ldiaandr 95% 100% 100% 100% 100%
lnsaaaz 95 nelu 4 hau(Easauiiy
ANUANHIDNMS)
- annsou ladaFeeEeuneadld i 3 2 5
melud meu (Gew)
- uladafasFaunnad gl 0 0 0 0
Fundn 4 meu (Gea)
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NANITALUIUINY
nu/lasaanu whunng Tymailassa
ARIAN WoAANEY fUAN lasang 4
23 nsaundaslnhnldass
2.3.1 gl lwasauund sy nipen Tadvaandn 98% 100% 100% 100% 100%
NNIe
- ﬂdﬁummiqﬂvmﬁm%@?\mﬂlﬁ@u (378)) 106,383 106,589 212,972
- éﬂuqu;ﬁﬂWﬁﬂummuum%ﬂum (518) 106,383 106,589 § 212,972
2.3.2 i lwamdiesd g ke YN 100% 100% 100% 100%
- ﬂdﬁummiqﬂvmﬁm%@?\mﬂlﬁ@u (378)) 3,168 3,175 6,343
- f«‘imqu;ﬁﬂWﬁﬁmmﬁmﬁwm (378)) 3,168 3,175 - 6,343
24 anddlunsaniian i lunsasifay laitiaeingn 95% 100% 100% 100% | e %
laivasgninsaaay 95
- f%“m'ﬂuLLé’quﬁﬁﬂWv’\mﬁﬁmﬁﬂWﬁW (378)) 109,551 109,764 219,315
- Srunuluudanian i avun (51%) 109,551 109,764 - 219,315
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nu/lasaanu whunng Tymailassa
ARIAN WoAANEY fUAN lasang 4
25 pavdasausauangldliwn uasainla 100% 100% 100% 100% 100%
FuAdas naly 30 Juvinnis laivaandn
Faaaz 100
- @WNIDRALANNTBSE 1 I
Ae4 30 Junnnng (ﬁ?'m) 1 2 3
- AAUANDINTBIH I AN
WI1N91 30 JUNINT (ﬁ*‘m) 0 0 0 0
2.6 maudasasFauaingldlWwinidnsdwi Taitfaendn 90%
(Call Center) neilu 10 WA
lddaandnsasas 90
- @NInRaLAINNTa9E 1IN
el 10 Wl 0 0 0 0
- AAUANDINTBIH I AN
AuN91 10 W 0 0 0 0
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3.1 Aamawlnin
3.1.1 maudsnesulrifhaaaiinfedfiifau anu
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uffeulatunmsaniumaust 300 KVA 3yl
ANy NstianIau
msuaanuln 100% 100% 100% 100% 100%
- wdsresunWinaaaniin 5 > 4
laitlaeingn 3 4u (318)
- uwsaenu WA st teandn 3 Ju (s1e) 0 0 0 0
iRy 100% 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLﬁqﬁ (3181) 2 2 4
- ldgunsodJumaeiumnszeziaan
udals (:e) 0 0 0 0
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3.2 sraziaaiifualdlwiise el 4l
(ﬂ'uﬁ'ﬂmn'?uﬁé’ma’lﬂv\lﬂﬁﬂixﬁuum
ﬂﬁﬁﬁmmﬁ'aﬂmmuﬁ’qu) nsINsTUL
AMNUILNSDNDEUA
321 TEULILIAUR (380/230 Taas)
3211 fualdlninfaeRnmeiimesunaluii
30 wanif 3 1wla
- LUALNAY 100% 100% 100% 100% 100%
nely 2 duninig (9ne) 7 10 17
WR 2 duiinig (3ne) 0 0 0
- UANLUALNRY 100% 100% 100% 100% 100%
mealu 5 Juninig (9a) 83 132 215
WY 5 dunanig (31e) 0 0 0
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3.2.1.2 ﬁm@iﬂﬂﬁﬁm@ﬁm%@ﬁmm{mmmLﬁuﬂdﬁ
30 wanif 3 wa
- ALY 100% 100% 100% 100% 100%
nely 2 quninig (9ne) 0 0 0 0
WY 2 duninng (918) 0 0 0 0
- UANLUALNDY 100% 100% 100% 100% 100%
nelu 5 Juinnig (3e) 1 0 0 1
WY 5 dunnig (31e) 0 0 0 0
3.2.2 FLULUINAUG(22/33 1AR)
3.2.2.1 niaudawunamuniuldiin. 250 1AL 100% 100% 100% 100% 100%
nglu 35 duinnng (31e) 0 0 0 0
Y 35 Aunnig (31e) 0 0 0 0
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wst ladifin 2,000 LATLE
nelu 55 duninng (ae) 0 0 0 0
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3.3 szazainauaunglliidasuanse
FRFEU
3.3.1 maleuded Wi uazvdanislaeany 100% 100% 100% 100% 100%
uaniseiunisldinin
Agly 15 Juninng (5e) 12 5 17
WY 15 dunnng (9a) 0 0 0 0
3.3.2 nzaaAunantsziunig g vin 100% 100% 100% 100% 100%
naly 3 Juiinng (9e) 50 39 89
WY 3 unnig (30a) 0 0 0 0
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vl unne

NANITALEUITY

ANAN

woAaNIEY | fUNAN

lnsuna 4

Toywnaidassa

3.3.3 N12AMARALLIASRITEIU NLITLTLAL
wpAU AN warWAnsewsL

- ol WAN nnelu 5 duianig (31e)
- wug WA Au 5 dwinng (91e)
3.3.4 nsnIagaLda¥esdeufeaafunisen
rasinvsiag IninuasluLa5a U Euan I
- psvAdauvTaRasafld Wi

Aelu 5 Junnnig (378)
- psvAdauvTaRasarld Wi

N1 5 AUNINT (518)
3.3.5 N9 AURUATLTANT (Mﬂ?tﬁﬁ;ﬂﬂﬂﬂmﬁﬂ
Agu2 1 i)

- AERN17ANE M 25 FUNInNg

- AHRNNTNU 25 FUNINT

100%

100%

95%

100%

100%

100% 100%

100% 100%

100%

100%
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3.4 szaziaananglWAunay nsaignananslun
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mudaulunsudau)
3.4.1 {lflWsadn
- LUALNDY 100% 100% 100% 100% 100%
melu 1 duinnng (3e) 107 117 224
AW 1 duninig (918) 0 0 0 0
- uANLUALERY 100% 100% 100% 100% 100%
nelu 3 duinnng (3e) 743 929 1672
AW 3 duninig (918) 0 0 0 0
3.4.2 {idlWaelvg) 100% 100% 100% 100% 100%
maly 2 Juiinng (9e) 0 0 0 0
MY 2 duninng (918) 0 0 0 0
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ety 10 duninig (3ne) 0 0 0 0
WY 10 Juniinng (98) 0 0 0 0
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