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1. mmsgmﬁml,wﬂﬁﬂ (Technical Standard)
1.1 aspuusiaulwhiiganslnh (qeide-ue)

1.1.2 usveulvhluszuu 33 183 (a 9aleqganiiluszuudmie)

2

d0UNIAUIIAU 1 iau 1 |Anndausssuiialans 3 wla | drumia MUY | HANITIOUINAU B Qmiuswuﬁmu’m
aaun [aoniiluiha|299s| (Fadaui, vanawua viandaulas, | v naods | Neundaudag Tap nennale Teanasgiu il
. . NleaasgIu
szazvNInaaIta (x.) ) meusious (@) mmlﬁqﬁw(haﬁ) naaulad AIUIIGI(tAT)| 31.3-34.7 1A
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1. 953UMUNALlA (Technical Standard)

1.1 waspuuseaulwhiiganeluh (eize-ne)

1.1.3 wsaoulwshluszuy 22 w03 (a aalegeanilalussuuimihe)

9 q

3 QRA 4 |[Unumapenzid,QRAVSO4 18 .

F0IUNIAUTIAY u iau 1 [Andauseaunialeony 3 wla | drwnug MUY | HANITIAUTIOY B ap'malu‘ssum‘hmhﬂ
araudl |aanitlvih|a99s| (Fedoud, nanoeae viandawlas, | v naandia | Neundaudag Tap nannule lasnasgu ild
. . N lannagiu
szgzrNINdgaIHd (nn.) ) MOwNU|  (1A) muu‘sqéiw(‘[mﬁ) naaudag AUUIIFI(LAT)| 20.9-23.1 1A

1 STA 10 | Mfudaulas PEA29-001995 14-3.81.-62 231 3 22.1 v

(#igannanniiliin 2.9 nu.) 18.00 .
2 STA 2 [Mndaudas PEA59-003983 14-8.81.-62 234 3 22.3 4

(#i19annganilnin 2.1 nu.) 19.00 .
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wespuusiaulihiigedeliwh (enzge-ae)

1.1.4 useoulnhluszuu 220 Thav

o . Wimaud | enndsusieu HANITIAUINAY
N FOUNIAUTIOU e vz -
aaun | ga nin.1,2 I malans 3 wld | lasnasgiu .
4 pr a A e ' v S o 3 p 13‘1"13‘1@53““
( FaF0IUN, BIULDULEINIBNLOBT, JzazrNINrNaulaN (31.) ) | MALIINUY (‘ha‘n) 200-240 av
1 ava.an.  [Munaaiines 6000461373 STI0134-U21augaglasia 1.1 m.unuAd 16-3.2.-62 221 v
a.1lavglvie A.4199 64000 seaizvinsanudauilas 38 wes 19.00%.
2 aWa.an.  |uunaaadiaes 5800309491 234/11 1.7 .57 a.1laeg v 16-81.81.-62 210 v
a.419918 64000 srevvineanudaulas 218 lwms 19.30.
3 |na.nelnsanalu.a)snIng PEA36-012421-30 KVA,300 u. 13 1.8 62 225 v
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
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1.1 wespuusiaulihiigedeliwh (enzge-ae)

1.1.5 useoulnhluszuu 380 Thav

" . Wimaud | Andsusieu HANITIAUINAY
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aauh | ga niin.1,2 M malans 3 wld | lasnasgiu .
4 r 4 a2 . v S o 3 e 13‘1"13‘1@53““
( FaF0IUN, BIULDULEINIBNILOBT, JzazriNNvNaudad (31.) ) | MALITINU (‘[’Ja‘n) 342-418 av
1 nWa.an.  |unnaaaiimes 5801144976 Wdaasa(uiawsiing) n.o1% a.1leqlave 17-81.81.-62 399 399
a.412%8 64000 sreizvinaanudiaulas 171 wms 19.00%.
2 awa.an.  |Muneaaiiees 18567869 16/7 1.4 A.1NUNGN 8 108l 17-8.0.-62 398 398
a.419918 64000 sreivvineanudaulas 100 wms 19.301.
3 |nWla.nslnsansa{thung, PEA 60-012770-50 KVA,380 a3 248 62 385 v
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2. mmgﬁums”lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nulAsaanu whunng Tyuailassa
L. 8l. Nn.A. N.el. lngung 2
2.1 dwngaanglWiAauladasas 90 nasan | Tdesndn 90% 100% 100% 100% 100%
szuulWhdndas Wuanmaflasunas
ENLIY NTAYNLAY
- gungnansWAunelu 4 9.4 (ﬂ‘%\i) 195 163 134 492
- g lWAWALNGN 4 9.4, (m%@) 0 0 0 0
22 ansaunlatasasiauluEausesulnwn | ldidaandr 95% 100% 100% 100% 100%
lasagaz 95 nelu 4 thau(daasaudu
ANUANHIDNMS)
- anunsnud ladaFeeEeunadld i 1 12 1 14
melud men (Ge)
- uiladaiasFeauead gl 0 0 0 0
Aundn 4 e (Gaa)
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2. mmg'mms”lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITANLEUIY
nulAsaanu whunng Tyuailassa
L8, W.A. .2, msung 2
23 mesrunaglnvihnldass
2.3.1 gl A umguunguniaayninen Taitaeindn 98% 100% 100% 100% 100%
NNIe
- gudmbeliihildasmnien (s1e) 105,619 | 105,828 105,964 | 317,411
- Aol luammuunione (1) 105,619 | 105,828 105,964 | 317,411
2.3.2 gl lwasdiesdumiag ke ynae 100% 100% 100% 100%
- ﬂdﬁummiwi‘t/\lﬁﬁm%@?mﬂlﬁ@u (378)) 3,136 3,140 3,142 9,418
- ﬁ-‘imqu;ﬁﬂWﬁﬁmmﬁmﬁwm (378)) 3,136 3,140 3,142 9,418
24 anddlunsaniian i lunsasiday laitiaeingn 95% 100% 100% 100% | oo %
laivasnindasaz 95
- Spdaluudanidan L i (31e) 41,404 | 41,452 109,106 | 191,962
- §runuluudanian i avun (51%) 41,404 41,452 109,106 | 191,962
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2. mmgﬁums”lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NAN1TAL LU
nulAsaanu whunng Tyuailassa
LaL.El. W.A. 3.8l lasang 2
25 pavdasausauangldliwn uasainlsa 100% 100% 100% 100% 100%
FuAdas naly 30 Juvinnis laivaandn
Fagay 100
- @WNIDRALANNTBIE 1 I
Ae4 30 Junnnng (G':m) 6 7 3 16
- AAUANDINTBIH 1 AN
W1N91 30 JUNINT (ﬁ?'m) 0 0 0 0
2.6 paudasasFauaingldlilimiadnsdnwi Taitfaendn 90%
(Call Center) n1erlu 10 WA
lawaandnsasaz 90
- AWNI0RALANNTBSE 1 [N
el 10 wn 0 0 0 0
- AAUANDNTBIH I AN
{ABN91 10 W1 0 0 0 0
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8, n.A. Ne.  |lmsuna 2
3.1 Aumwlndh
3.1.1 maudssesulrifhaaaviinifedfifau an
Wi (Planned Outage) ﬁﬂﬂ%ﬂ;ﬁﬂﬂﬁﬁﬁﬁﬁ%ﬂ
WiioUL AN ATINFIRALS 300 KVA Fuld
ANy NstianIau
nsuasauln 100% 100% 100% 100% 100%
- wdsresuWinaaauiin 1 ’ 5
laitlaeingn 3 4u (318)
- uwsaenU WA st teandn 3 Ju (s1e) 0 0 0
msUfimuY 100% 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLﬁqﬁ (3181) 1 1 1 3
- ldgunsodJumaiumnszeziaan
Fudals (e 0 0 0 0
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nstvhdauginiafsndnglang 1um nnw.2

3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITALHEUITU
nu/lasaanu whunng Tymailassa
L8l Nn.A. Ne.  |lmsuna 2
3.1.2 nmauflateyu i du drududlFninlu 100% 100% 100% 100% 100%

mmmﬂmw%mmqmmwmmﬁﬁmﬁz@
Viialt AN ATITIALS 300 KVA Fuld
ANy NItignIau

- whlatfyn ingy nnelu 24 gu. (318) 2 1 1 4

- udlaTym Wdinay By 24 9. (318) 0 0 0 0
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8, n.A. Ne.  |lmsuna 2
3.2 sraziaaiifualdlwiiselndael gl
(ﬂ'uﬁ'ﬂmn'?uﬁé’ma’lﬂv\lﬂﬁﬂixﬁuum
ﬂﬁﬁﬁmmﬁ'aﬂmmuﬁ’qu) nsINsTUL
AMNUILNSDNDEUA
321 TEULILIAUR (380/230 Thas)
3211 fualdlninfaeRnseiimesunaluii
30 wanil 3 s
- LuALaY 100% 100% 100% 100% 100%
nelu 2 Juinnig (3e) 18 6 6 30
WY 2 dunanig (31e) 0 0 1 1
- UANLUALNRY 100% 100% 100% 100% 100%
nely 5 duninig (9ne) 126 153 133 412
WY 5 duninig (918) 0 0 8 8
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nstvhdauginiafsndnglang 1um nnw.2

3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8, n.A. Ne.  |lmsuna 2
3.2.1.2 ﬁm@iﬂﬂﬁﬁm@ﬁm%@ﬁmm{mmmLﬁuﬂdﬁ
30 wanif 3 wa
- ALY 100% 100% 100% 100% 100%
nely 2 duninig (9ne) 0 0 0 0
WY 2 duninng (91e) 0 0 0 0
- UANLUALNDY 100% 100% 100% 100% 100%
nelu 5 Juinnig (3e) 0 0 0 0
WY 5 dunnig (31e) 0 0 0 0
3.2.2 FLULUINAUGI(22/33 1AR)
3.2.2.1 niaudamunamuniuldiin 250 1AL 100% 100% 100% 100% 100%
nelu 35 duinnng (31e) 0 0 0 0
Y 35 Aunnig (31g) 0 0 0 0
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8, n.A. Ne.  |lmsuna 2
3.2.2.2 wdaullasaunnsauiiiungn 250 Adle 100% 100% 100% 100% 100%
wst ladifie 2,000 LAALE
nelu 55 duninng (ae) 0 1 0 1
AW 55 qunInIg (9nel) 0 0 0 0
3.3 szazainauauangldlniidasuansa
FRFEU
3.3.1 maleuded Wi uazvdanislaean 100% 100% 100% 100% 100%
uaniseiunis g
Agly 15 Juninng (5e) 15 19 37 71
WY 15 duninng (9a) 0 0 0 0
3.3.2 nzaaAunantsziunig g vin 100% 100% 100% 100% 100%
nely 3 Juiinng (9a) 59 67 51 177
WY 3 unnig (30a) 0 0 0 0
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nstvhdauginiafsndnglang 1um nnw.2
¥ a a [y v 3
3. wmsgaums iusmsnnis W sulsenunugldlWWieas nwa. ( Guaranteed Standards of Performance)

NANITALHEUITU
nu/lasaanu whunng Tymailassa
L8l Nn.A. Ne.  |lmsuna 2
3.3.3 nnsmInadaLde¥esiden Aenfusydy 100% 100% 100% 100% 100%
wsasulnin uaginnsznsu
- ol WAN nnelu 5 duinnig (31e) 1 4 1 6
- wufldldth w5 dwiinne (9e) 0 0 0 0
3.3.4 MansagaudeteBauiantunisen 100% 100% 100% 100% 100%
wisaasamine ez luiagautuen lnin
- psaAdauvTaRasafld Wi
malu s Juninig (31a) 0 0 0 0
- psvAdauvTaRasafld Wi 01/00/00
AU 5 unInig (312) 0 0 0
3.3.5 MeaneAuRuANENe (unadifgldweanian 95%
A7u2 1 i)
- Adunignnalu 25 dunanig 0 0 0 0
- AHUN9AU 25 FunInng 0 0 0 0
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nstvhdauginiafsndnglang 1um nnw.2

3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8, n.A. Ne.  |lmsuna 2
3.4 szaziaananglWAunay nsnignananslun
(ﬂ'uﬁ“ﬂmn’?uﬁ;ﬁﬂﬂﬂﬁﬁs:ﬁmm:ﬂﬁﬁa
mudaulunsudau)
3.4.1 {lflWsadn
- LUALNDY 100% 100% 100% 100% 100%
melu 1 duinnng (3e) 78 161 443 682
Ay 1 duninig (918) 0 0 0 0
- uANLUALERY 100% 100% 100% 100% 100%
nelu 3 duinnng (3e) 287 255 293 835
Ay 3 duninig (918) 0 0 0 0
3.4.2 {faelug 100% | 100% | 100% | 100% | 100%
maly 2 Juiinng (9e) 0 0 0 0
AW 2 Juninig (90e) 0 0 0 0
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8l n.A. Ne  |'lesuna 2
3.5 nsanaRuAlsunanalnadarsakiuan 85%
AaNsulsenuluszaziaanninum
ety 10 duninig (3ne) 0 0 0 0
WY 10 Juniinng (9a) 0 0 0 0
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