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1. 95gIUMUNALlA (Technical Standard)
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1. mmsgmﬁml,wﬂﬁﬂ (Technical Standard)
1.1 aspuusiaulwhiiganslnh (qeide-ue)

1.1.2 usveulvhluszuu 33 183 (a 9aleqganiiluszuudmie)

2

d0UNIAUIIAU 1 iau 1 |Anndausssuiialans 3 wla | drumia MUY | HANITIOUINAU B Qmiuswuﬁmu’m
aaun [aoniiluiha|299s| (Fadaui, vanawua viandaulas, | v naods | Neundaudag Tap nennale Teanasgiu il
. . NleaasgIu
szazvNInaaIta (x.) ) meusious (@) mmlﬁqﬁw(haﬁ) naaulad AIUIIGI(tAT)| 31.3-34.7 1A

Taifusamslnsinlusei 33 1A9 . - - _ B} _ _
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 aspuusiaulhiiganslnh (qeige-e)
1.1.3 usveulvhluszuu 22 @3 (o qalaganiislussuudmie)

U ausIAY $u dau 1 |Amdsusesuiisalena 3 wla | drumis MUY | HANITIOUINAU B Qm‘luszuuﬁmﬁw
sroudi |aoniiliiia|299s| (Faaaudi, wanewaia viavsawlas, |  vm fianin | figuniauia Tap fignnald Teanasgiu il
szazvNInaaIia (nx.) ) Mouseow|  (103) | duusedr(Tav) [waiauag MUUIIFI(1Ad)[ 20.9-23.1 1A AT
1 STA 3 [ Vsudauilas PEA 59-018688 17-6.7.-61 231 3 22.1 v
(#i9annganilning.3 nu.) 18.00 .
2 STA 7 |lewdiauilas PEA60-013085 17-5.7.-61 234 3 22.3 v
19.00 u.

(#i9annannilnia 6 nu.)
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wespuusiaulihiigedeliwh (enzge-ae)

1.1.4 useoulnhluszuu 220 Thav

o . Wimaud | enndsusieu HANITIAUINAY
N FOIUNIAUIIAU e vz -
aaun | ga nin.1,2 I malans 3 wld | lasnasgiu .
4 pr a A e ' v S o 3 p 13‘1"13‘1@53““
( FaF0IUN, BIULDULEINIBNLOBT, JzazrNINrNaulaN (31.) ) | MALIINUY (‘ha‘n) 200-240 av
1 nWa.an.  |unnaiaaieaes 2794609866/14 .13 A.UUNANe 01103411 18-5.7.-61 221 v
a.419%8 64000 sreizvineanuiaullas 40 Lums 19.00%.
2 aWa.an.  |uunaaaiiaes 27133373 .61 0.1109gavi A.419%E 64000 18-5.A.-61 210 v
sraizvinganudailas 110 wes 19.301.
3 NN, |YUe9RY 8.2 A.UUBIAY 20-5.0.-61 230 v
1U.PEA37-004112-30 KVA
4 na.nn.  |U.a1ude f.vnauIu 20-5.A.-61 232 v

1U.PEA45-006888-30 KVA
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wespuusiaulihiigedeliwh (enzge-ae)

1.1.5 useoulnhluszuu 380 Thav

o N Wimaud | Andsusieu HANITIAUINAY
R FDIUNIAUIIAU P -
aauh | ga niin.1,2 M malans 3 wld | lasnasgiu .
4 r 4 a2 . v S o 3 e Lailsnasgou
( FaF0IUN, BIULDULEINIBNILOBT, JzazriNNvNaudad (31.) ) | MALITINU (‘[’Ja‘n) 342-418 av
1 ana.an.  [uNneaaees 5700310419 110/3 n.aspnnnes A.a7% a.iasqladie 19-5.0.-61 399 399
a.419%8 64000 sr8zrin9aINULianlas 1101m9 19.00%.
2 ana.Em.  [uNneaaiees 17617708 49/27 1.1 A1 unA0e 0.levg v 19-5.A.-61 398 398
q.419918 64000 srezvieanudaulas 30 wns 19.301.
3 aa.nn.  |u.dsed 1.5 ayiauiu 21-5.0.-61 385 v
14U PEA.48-001392-160 KVA
4 AN, (U998 8,10 RYNauIu 21-5.A.-61 382 v

14U PEA.59-024316-100 KVA
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2. mmgwms"lﬁu?msﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nulasaanu hunne Tyuailassa
5.7 .8l 8.A. |lasund 4
2.1 dwngaangliiiAaulasasaz 90 nasaan | lideundn 90%|  100% 100% 100% 100%
szuulnvhindas duaInailasuwas
ENLIY NFAURNLAU
- @rungnansiWAnne i 4 9.4, (m%\‘i) 230 93 88 411
- ane/lWAALNGN 4 9.4, (ﬂ%\‘i) 0 0 0
22 sansaunlatasasdauludaiwssauln |Bideandr 95%  100% 100% 100% 100%
lasasaz 95 nelu 4 thauEasauiu
ANUANHIDNMS)
- awnsoud ladeFeesaunasdld ndn
melud meu (Gea) 0 0 0
- ufladefasFauaasg 141w
Aundn 4 e (Gea) 0 0 0
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2. mmgwms"lﬁ’u?msﬁﬂﬂ (Overall Standards)

NANITAILEIUIY
nulasaanu hunne Tyuailassa
A.A. .8l 5. |lasang 4
23 nsanuniaglnianldase
2.3.1 g i lwmsauunaumdayniney litfeandn 98%|  100% 100% 100% 100%
NIY
- ﬂ"mmmianLWﬁWm%ﬁmﬂLﬁ@u (378)) 104,684 | 104,879 | 105,083 | 314646
- Al luasmuuniomn (51) 104,684 | 104,879 | 105,083 | 314,646
2.3.2 g WA lwasiesaumos ynikan ynae 100% 100% 100% 100% 100%
- guAnbeihildasmnitew (s12) 3,112 3,114 3,127 9,353
- S E e sdlesioma (1) 3,112 3,114 3,127 9,353
24 dndslundauniia i lunsiasiiau Lifleandn 95% | 100% | ... % | oo, % | e, %
ldwaaninsasas 95
- dnaaluudamin i U (e) 41,089 | 41,149 | 41210 | 123,448
- §runuluudanian i iavue (3181) 41,089 41,149 | 41,210 | 123,448
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2. mmgwms"lﬁu?msﬁﬂﬂ (Overall Standards)

NAN1TAL LU
nulasaanu hunne Tyuailassa
7.A. W8, 8A. | lasuna 4
2.5 pautasassauanegdldliwi uasanls 100% 100% 100% 100% | 100%
FuAsas maly 30 uvinnis ladwaanan
Fagaz 100
- ANWNIDAALANNTBIE 1 1WAN
Aelu 30 Junnnng (Fé@q) 3 3 1 7
- AAUANDNTBIH I AN
WNIWN91 30 JUNINT (L""S“Im) 0 0 0 0
2.6 paudasasFauaingldlliimadnsdnwi Taitfaendn 90%
(Call Center) nalu 10 W
ldwaandnsasaz 90
- ANWNIDRALANNNTBNE 1 1WA
el 10 W 0 0 0 0
- AaUADNTRIH I AN
{AnNgn 10 W 0 0 0 0
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nstvhdauginiafsndnglang 1um nnw.2

3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
B.A. .. 8.A. | lmsungd 4
3.4 Aumwlndh
3.1.1 maudssesulrifhaaaviinifedfifau an
Wi (Planned Outage) ﬁﬂﬂ%ﬂ;ﬁﬂﬂﬁﬁﬁﬁﬁ%ﬂ
wiauLlasnnATINALALS 300 KVA Syl
ANy NstianIau
nsuasauln 100% 100% 100% 100% 100%
- uwsaanu WA aaamtin
laitfaanan 3 Ju (s1e) 1 1 1 3
- wasaasu AN aa9utia Hasndn 3 u (318) 0 0
msUfimuY 100% 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLﬁqﬁ (3181) 1 1 1 3
- ldgunsodJumaiumnszeziaan
g1y (ne) 0 0
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nstvhdauginiafsndnglang 1um nnw.2

3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITALHEUITU
nu/lasaanu whunng Tymailassa
B.A. .. 8.A. | lmsungd 4
3.1.2 nmauflateyu i du drududlFninlu 100% 100% 100% 100% 100%

mmmﬂmw%mmqmmwmmﬁﬁmﬁz@
Viialt AN ATITIALS 300 KVA Fuld
ANy NItignIau

- whlatfyn ingy nnelu 24 gu. (318) 1 1 2

- udlaTym Wdinay By 24 9. (318) 0 0




FIEUHAN AU UNUANUIATFIUAUATNLTNNFARS NN,
nstvhdauginiafsndnglang 1um nnw.2

3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
A.A. W.gl. 5.0, |lnsung 4
3.2 sraziaaiifualdlwiiselndael gl
(ﬂ'uﬁ'ﬂmn'?uﬁé’ma’lﬂv\lﬂﬁﬂixﬁuum
ﬂﬁﬁﬁmmﬁ'aﬂmmuﬁ’qu) nsINsTUL
AMNUILNSDNDEUA
321 TEULILIAUR (380/230 Thas)
3211 fualdlninfaeRnseiimesunaluii
30 wanil 3 s
- LuALaY 100% 100% 100% 100% 100%
nelu 2 Juinnig (3e) 8 11 1 20
WY 2 Juninig (51e) 0 0
- UANLUALNRY 100% 100% 100% 100% 100%
nely 5 duninig (9ne) 170 182 33 385
WY 5 duninig (918) 0 0 49 49
01/00/00
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
A.A. W.gl. 5.0, |lnsung 4
3.2.1.2 ﬁm@iﬂﬂﬁﬁm@ﬁm%@ﬁmm{mmmLﬁuﬂdﬁ
30 wanif 3 wa
- ALY 100% 100% 100% 100% 100%
nely 2 duninig (9ne) 0 0 0
WY 2 duninng (91e) 0 0 0
- UANLUALNDY 100% 100% 100% 100% 100%
nelu 5 Juinnig (3e) 0 0 0
WY 5 dunnig (31e) 0 0 0
3.2.2 FLULUINAUGI(22/33 1AR)
3.2.2.1 niaudamunamuniuldiin 250 1AL 100% 100% 100% 100% 100%
nelu 35 duinnng (31e) 1 0 1
Y 35 Aunnig (31g) 0 0 0
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
A.A. W.gl. 5.0, |lnsung 4
3.2.2.2 wdaullasaunnsauiiiungn 250 Adle 100% 100% 100% 100% 100%
wst ladifie 2,000 LAALE
nelu 55 duninng (ae) 0 0 0
AW 55 qunInIg (9nel) 0 0 0
3.3 szazainauauangldlniidasuansa
FRFEU
3.3.1 maleuded Wi uazvdanislaean 100% 100% 100% 100% 100%
uaniseiunis g
naly 15 quninig (9ne) 3 4 9 16
WY 15 duninng (9a) 0 0 0 0
3.3.2 nzaaAunantsziunig g vin 100% 100% 100% 100% 100%
nely 3 Juiinng (9a) 21 20 21 62
WY 3 unnig (30a) 0 0 0
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¥ a a [y v 3
3. wmsgaums iusmsnnis W sulsenunugldlWWieas nwa. ( Guaranteed Standards of Performance)

NANITALEUIY
NulAssau

vl unne

£.A.

W.el.

f.A.

lnsuna 4

Toywnaidssa

3.3.3 N17AMARALLIASRITEIU INLITLTEAL
wpAU AR warAnsewsL

- ol WAN nnelu 5 duinnig (31e)
- wug WA Au 5 dwinng (91e)
3.3.4 nsnIagaLdasesdeuAafunisen
irasinvsiag IniuasluLa5a 0 Euen I
- psaAdauvTaRasafld Wi

Aelu 5 Junnnig (318)
- psvAdauvTaRasafld Wi

N1 5 JUNINIT (518)
3.3.5 N9 AURUATLTANT (Mﬂ?tﬁﬁ;ﬂﬂﬂﬂmﬁﬂ
A7u2 1 i)

- AERNN7ANE M 25 FUNINNg

- AHRNNTNU 25 FUNINT

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%
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3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
5.7 .2l 85.a. |lasuna 4
3.4 szaziaananglWAunay nsnignananslun
(ﬂ'uﬁ“ﬂmn’?uﬁ;ﬁﬂﬂﬂﬁﬁs:ﬁmm:ﬂﬁﬁa
mudaulunsudau)
3.4.1 {lflWsadn
- LUALNDY 100% 100% 100% 100% 100%
melu 1 duinnng (3e) 41 53 47 141
Ay 1 duninig (918) 0 0 0 0
- uANLUALERY 100% 100% 100% 100% 100%
nelu 3 duinnng (3e) 388 428 321 1137
Ay 3 duninig (918) 0 0 0 0
3.4.2 {faelug 100% | 100% | 100% | 100% | 100%
nelu 2 duiinng (9e) 0 0 0
AW 2 Juninig (90e) 0 0 0




FIEUHAN AU UNUANUIATFIUAUATNLTNNFARS NN,
nstvhdauginiafsndnglang 1um nnw.2

3. wmsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
B.A. .8, 8.a. | 1lAsNA 4
3.5 nsanaRuAlsunanalnadarsakiuan 85%
AaNsulsenuluszaziaanninum
ety 10 duninig (3ne) 0 0 0
WY 10 Juniinng (9a) 0 0 0
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