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1. 95gIUMUNALlA (Technical Standard)
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1. mmsgmﬁml,wﬂﬁﬂ (Technical Standard)
1.1 aspuusiaulwhiiganslnh (qeide-ue)

1.1.2 usveulvhluszuu 33 183 (a 9aleqganiiluszuudmie)

2

d0UNIAUIIAU 1 iau 1 |Anndausssuiialans 3 wla | drumia MUY | HANITIOUINAU B Qmiuswuﬁmu’m
aaun [aoniiluiha|299s| (Fadaui, vanawua viandaulas, | v naods | Neundaudag Tap nennale Teanasgiu il
. . NleaasgIu
szazvNInaaIta (x.) ) meusious (@) mmlﬁqﬁw(haﬁ) naaulad AIUIIGI(tAT)| 31.3-34.7 1A

Taifusamslnsinlusei 33 1A9 . - - _ B} _ _
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1. 953UMUNALlA (Technical Standard)

1.1 aspuusiaulhiiganeluh (eize-ne)

1.1.3 wsaoulwshluszuy 22 w03 (o aalegeanilalussuuimihe)

9 q

F0IUNIAUITIAY W hau U |Anndsuseeuiinlons 3 wla | drunia AILTIN | HaMTIAUTIAU & 30 luszuudimie
areudl |daanitlvilh|a99s| (Fedoud, nanoeae viandawlas, | v naandia | Neundaudag Tap nannule lasnasgu ild
, . N lannagiu
szgzrNINdgaIdd (nn.) ) MOwNU|  (1A) muu‘sqéiw(‘[mﬁ) waaudag AUUIIFI(LAT)| 20.9-23.1 1A

1 STA 7 | Windauias PEA22-002499 17-n.81.-61 231 3 22.1 4

(#19ananilnine.o nu.) 18.00 u.
2 STA 3 |lwdfauilas PEA59-012047 17-n.81.-61 234 3 22.3 4

(#r9anngailnin 2.7 nu.) 19.00 .
3 PLBO1 1 |wseruldnfoudasineanannil 16 nu. 25n.8. 61 | fwaylan 234 3 2.24 v
4 PLBO2 2 [ussiuldvsfoudasinsannannil 20 ny. 25n.8. 61 | fwaylan 231 3 2.24 v
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wespuusiaulihiigedeliwh (enzge-ae)

1.1.4 useoulnhluszuu 220 Thav

" . Wimaud | enndsusieu HANITIAUINAY
T FOIUNIAUIIAU I -
aaun | ga nin.1,2 I malans 3 wld | lasnasgiu .
< S 4 a2 . v S o 3 p 13‘1"““9'531“
( FaF0IUN, BIULDULEINIBNLOBT, JzazrNINrNaulaN (31.) ) | MALIINUY (‘ha‘n) 200-240 av
1 aWa.an.  |uunaaaiees 22034093 28/2 1.4 A.TUNGN 8.1HeglavE 18-n.21.-61 221 v
a.419%8 64000 sreizvineanuiaullas 12 1ums 19.00%.
2 awa.an.  |Munuaaiiees 23228688 317/4 1.1 fL.atNe 8.1 eg v 18-n.2.-61 222 v
a.419918 64000 srezvineanudaulas 80 wns 19.301.
3 ana.nn.  |Uwaniiu 1.9 a.lnslu (ssegvingnin wl.800 w.) 27 n.y. 61 234 v
1U.PEAG5-023344 /30 KVA
4 ana.nn.  |Uuludlngves o.nslnsane 27 n.g. 61 235 v

NU.PEA 56-008031/100 KVA
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wespuusiaulihiigedeliwh (enzge-ae)

1.1.5 useoulnhluszuu 380 Thav

" . Wimaud | Andsusieu HANITIAUINAY
N FOIUMIAUIIAU e vt -
aauh | ga niin.1,2 M malans 3 wld | lasnasgiu .
4 r 4 a2 ' v S o 3 e 1341(713«16153’11&
( FaF0IUN, BIULDULEINIBNILOBT, JzazriNNvNaudad (31.) ) | MALITINU (‘[’Ja‘n) 342-418 av
1 aWa.an.  |uunaaaiaes 5900374217 NODE nanannALlaiieddladie 6.67% 19-n.21.-61 399 399
a.1levglavie a.qlavie 64000 szazvinganudanilas 140 wns 19.00%.
2 awa.an.  |Munaaadiaes 21018523 160/9 1.9 A.TNUMGN 8. 1B e 19-n.2.-61 398 398
a.419918 64000 srezvineanudaulas 80 wns 19.301.
3 awa.nn.  [Uudangeu n.nnksn 43-004668/100 LATLD 28-n.8.-61 381 v
4 aann.  |UIUAIUAI9 9.NNNS58-009975/160 LATLD 28-n.4.-61 384 v
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2. mmgwms"lﬁu?msﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nulasaanu hunne Tyuailassa
n.A. a.A. ne.  |lnsung 3
2.1 dwngaangliiiAuladasaz 90 nasaan | lideundn 90%|  100% 100% 100% 100%
szuulnvhindas duaInaIilasuwas
ENLIY NFAURNLAU
- @rungnansWAnne i 4 9.4, (m%\‘i) 169 142 147 458
- g lWAlALAGN 4 9.4 (ﬂ%\‘i) 0 0
22 sansaunlatasasdauludawsenuln |Tideandr 95%|  100% 100% 100% 100%
lpsasaz 95 nelu 4 thauEaasaudu
ANUANHIDNMS)
- anwnsoud ladeFeesaunasdldnin
melud men (Ge) 0 2 2
- uiladadaeFaueqdldlvi
Aundn 4 e (Gaa) 0 0 0
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2. mmgwms"lﬁ’u?msﬁﬂﬂ (Overall Standards)

NANITAILEIUIY
nulasaanu hunne Tyuailassa
n.A. .. ne.  |lasang 3
23 nsanuniaglnianldase
2.3.1 g i lwmsauunaumdiayniney litfeand 98%|  100% 100% 100% 100%
NIY
- guAnbeihildasmnitew (s12) 104,438 | 103,860 | 103,927 | 312,225
- Al luasauuniomn (51) 104,438 | 103,860 | 103,927 | 312,225
2.3.2 g WA lwasiesaumos ynikan ynae 100% 100% 100% 100% 100%
- guAnbeihildasmnitew (s12) 3,113 3,103 3,102 9,318
- St E e sdlesioma (1) 3,113 3,103 3,102 9,318
2.4 dpdslundmilalndluudazifa itleundn 95%|  100% 100% 100% | 100%
ldwaaninsasas 95
- dpdaluudamin i U i (s1e) 100,956 | 40,963 | 41,011 | 182,930
- Sundludailaniiiioma (31e) 100,956 40,963 | 41,011 | 182,930
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2. mmgwms"lﬁu?msﬁ'ﬂﬂ (Overall Standards)

NAN1TAL LU
nulasaanu hunne Tyuailassa
n.a. 4.0 ne.  |lasuna 3
2.5 paudasassauanegldliw uasanls 100% 100% 100% 100% | 100%
FuAgas maly 30 uvinnis ladwaanan
Fagaz 100
- ANNNIDRALANNTBIE 1 IWAN
Aelu 30 Junnnng (G’i@q) 5 2 2 9
- AAUANDNTBIH I AN
WNIWN91 30 JUNINIT (L""S“Im) 0 0 0 0
2.6 paudasasFauaingldlliimadnsdnwi Taitaeindn 90%
(Call Center) nalu 10 W
ldwaaninsasaz 90
- ANWNI0RALANNNTBNE 1 1WA
el 10 W 0 0 0 0
- AAUADNTRE I AN
{ABNg1 10 W 0 0 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. a.A. ne.  |lnsung 3
3.1 Aamawlndn
3.1.1 maudsnesulrifhaaaviinifedfifau an
Wi (Planned Outage) ﬁﬂﬂ%ﬂ;ﬁﬂﬂﬁﬁﬁﬁﬁ%ﬂ
wiauLlasnnATINALAaLS 300 KVA Syl
ANy NstianIau
nsuasauln 100% 100% 100% 100% 100%
- uwsaanu WA aaamtin
laitfaanan 3 Ju (s1e) 0 2 1 3
- wasasu AN aa9utin Hasndn 3 u (318) 0 0
msUfimuY 100% 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLﬁqﬁ (3181) 0 2 1 3
- ladgnnsodJumeinanszezioan
gl (e) 0 0
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nstvhdauginiafsndnglang 1um nnw.2

3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. a.A. ne.  |lnsung 3
3.1.2 nmauflateyu i du drududlFninlu 100% 100% 100% 100% 100%

memﬂmw%mmqmmwmm'ﬁ'ﬁmﬁz@
Vel AN ATINTIALS 300 KVA Fuld

ANy NItignIau

- whlatfyn Wingy nnelu 24 9. (518) 0 1 1 2

- udlaToym dinay By 24 9. (318) 0 0




FIEUHAN AU UNUANUIATFIUAUATNLTNNFARS NN,
nstvhdauginiafsndnglang 1um nnw.2

3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.m. a.A. na  |lesuna 3
3.2 sraziaaiifualdlwiiselniael gl
(ﬂ'uﬁ'ﬂmn'?uﬁé’ma’lﬂv\lﬂﬁﬂixﬁuum
ﬂﬁﬁﬁmmﬁ'aﬂmmuﬁ’qu) nsINsTUL
AMNUILNSDNDEUA
321 TEULILIAUR (380/230 Thas)
3211 fualdlninfaeRnseiimesunaluii
30 wanil 3 s
SIS TSV 100% 100% 100% 100% 100%
nelu 2 Juinnig (3e) 8 10 10 28
W 2 dunanig (3e) 2 0 2
- UANLUALNRY 100% 100% 100% 100% 100%
nely 5 duninig (3ne) 97 122 111 330
WY 5 duninig (91e) 0 0 5 5
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nstvhdauginiafsndnglang 1um nnw.2

3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.m. a.A. na  |lesuna 3
3.2.1.2 ﬁm@iﬂﬂﬁﬁm@ﬁm%@ﬁmm{mmmLﬁuﬂdﬁ
30 wanif 3 wa
- ALY 100% 100% 100% 100% 100%
nely 2 duninig (9ne) 2 0 2
WY 2 duninng (918) 0 0 0
- UANLUALNDY 100% 100% 100% 100% 100%
nelu 5 Juinnig (3e) 23 2 25
WY 5 dunnig (31e) 0 0 0
3.2.2 FLULUINAUGI(22/33 1AR)
3.2.2.1 niaudawunamuniuldiin. 250 1AL 100% 100% 100% 100% 100%
nelu 35 duinnng (31e) 0 0 0
Y 35 unnig (31e) 0 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.m. a.A. na  |lesuna 3
3.2.2.2 wdaullasaunsauiiiiungn 250 Adle 100% 100% 100% 100% 100%
wst ladifie 2,000 LAALE
nelu 55 duninng (ae) 0 0 0 0
Y 55 quNInIg (9ne) 0 0 0 0
3.3 szazainauauangldlniidasuansa
FRFEU
3.3.1 maleuded Wi uazvdaninnlaeny 100% 100% 100% 100% 100%
waniseiunis g i
naly 15 quninig (9ne) 0 4 2 6
WY 15 duninng (9a) 0 0 0 0
3.3.2 nzaaAunantsziunig g vin 100% 100% 100% 100% 100%
nely 3 Juiinng (9e) 28 84 45 157
WY 3 unnig (30a) 0 0 0
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3. wmsgaums iusmsnnis W sulsenunugldlWWieas nwa. ( Guaranteed Standards of Performance)

NANITAILEUIY
NulAssau

vl unne

n.A.

4.A.

n.el.

1asuna 3

Toymnaildssa

3.3.3 N12AMARALIASR9TEIU INLITLTEAL
wpAU AR warWAnsewsL

- ol WAN nnelu 5 duianig (31e)
- wug WA Au 5 dwinng (91e)
3.3.4 nsnIagaLdasesdeuAafunisen
irasinvsiag IniuasluLa5a 0 Euen I
- psvAdauvTaRasafld Wi

Aelu 5 Junnnig (318)
- psvAdauvTaRasarld Wi

N1 5 JUNINIT (518)
3.3.5 N9 AURUATLTANT (Mﬂ?tﬁﬁ;ﬂﬂﬂﬂmﬁﬂ
A7u2 1 i)

- AERN17ANE M 25 FUNINNg

- AHRNNTNU 25 FUNINT

100%

100%

95%

100%

100%

10

100%

100%

100%

100%

18

100%

100%

37
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nstvhdauginiafsndnglang 1um nnw.2

3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.m. a.A. na  |lesuna 3
3.4 szaziaananglWAunay nsnignananslun
(ﬂ'uﬁ“ﬂmn’?uﬁ;ﬁﬂﬂﬂﬁﬁs:ﬁmm:ﬂﬁﬁa
mudaulunsudau)
3.4.1 {lflWsadn
- LUALNDY 100% 100% 100% 100% 100%
melu 1 duinnng (3e) 23 43 37 103
Ay 1 dunanig (91e) 0 0 0 0
- uANLUALERY 100% 100% 100% 100% 100%
nelu 3 duinnng (3e) 317 469 256 1042
Ay 3 duninig (918) 0 0 0 0
3.4.2 {faelug 100% | 100% | 100% | 100% | 100%
maly 2 Juiinng (9e) 0 0 0 0
AW 2 Juninig (90e) 0 0 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. A.A. ne  |lmsuna 3
3.5 nsanaRuAlsunanalnadarsakiuan 85%
AaNsulsenuluszaziaaNninum
ety 10 duninig (3ne) 0 0 0 0
WY 10 Juniinng (98) 0 0 0 0
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