‘nm"mwam‘m‘inﬁmmmNmm‘sgmqmmwﬁms 22y nia.

mﬂ‘mlﬂﬁzimgﬁmﬁﬁ'mi'mqiwﬁ'ﬂ e pnu.2

1. 95gIUMUNALlA (Technical Standard)

{154
=1

1.1 waspuusieulWhigeneliwh (qehge-ne)

1.1.1 ussoulnshlussuu 115 @3

o

goiilwvhoaglgl

(Fadouindsznauns uashiag)

W heu d

IR

[

NINUTIAU

ANRDHUTIAY
mialans 3 wla

(@)

HANITINULTIAY

Taanasgiu

109.2-120.7 t@7.

Taileanasgiu

TifanBlWinaeedfl4lW




'51ﬂmumam‘se‘hLﬁumuma«mmgmqmmwu%ms 289 nNn.

s lvhagiioedaningladis we nw.2
1. mmsgmﬁml,wﬂﬁﬂ (Technical Standard)
1.1 aspuusiaulwhiiganslnh (qeide-ue)

1.1.2 usveulvhluszuu 33 183 (a 9aleqganiiluszuudmie)
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d0UNIAUIIAU 1 iau 1 |Anndausssuiialans 3 wla | drumia MUY | HANITIOUINAU B Qmiuswuﬁmu’m
aaun [aoniiluiha|299s| (Fadaui, vanawua viandaulas, | v naods | Neundaudag Tap nennale Teanasgiu il
. . NleaasgIu
szazvNInaaIta (x.) ) meusious (@) mmlﬁqﬁw(haﬁ) naaulad AIUIIGI(tAT)| 31.3-34.7 1A
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1. mmsgmﬁml,wﬂﬁﬂ (Technical Standard)

1.1 aspuusiaulhiiganslnh (qeige-e)
1.1.3 usveulvhluszuu 22 @3 (o qalaganiislussuudmie)

U ausIAY $u dau 1 |Amdsusesuiisalena 3 wla | drumis MUY | HANITIOUINAU B ay‘miuszuuﬁwmhﬂ
sroudi |aoniiliiia|299s| (Faaaudi, wanewaia viavsawlas, |  vm fianin | figuniauia Tap fignnald Teanasgiu il
szazvNInaaIia (nx.) ) Mouseow|  (103) | duusedr(Tav) [waiauag MUUIIFI(1Ad)[ 20.9-23.1 1A AT
1 STA 3 [ Vsiudauilas 59-018689 17-6.7.-61 231 3 22.1 v
(#19angaitlning.g nu.) 18.00 .
2 STA 3 |ldndiauilas PEA58-010176 17-8.7.-61 234 3 22.3 v
19.00 W.

#gannanniliin 3.1 nu.)
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
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1.1 wespuusiaulihiigedeliwh (enzge-ae)

1.1.4 useoulnhluszuu 220 Thav

" . Wimaud | enndsusieu HANITIAUINAY
N FOUNIAUTIOU e vz -
aaun | ga nin.1,2 I malans 3 wld | lasnasgiu .
< S a s e . v S o 3 p 13‘1"““9'531“
( FaF0IUN, BIULDULEINIBNLOBT, JzazrNINrNaulaN (31.) ) | MALIINUY (‘ha‘n) 200-240 av
1 aWa.an.  |uunaaaiiees 19552100 244/1 1.4 6.1 nwAs .1l eeg TaviE 16-6.7.-61 221 v
a.419%8 64000 sreizvinaanuiaullas 45 1ums 19.00%.
2 awa.an.  |wunaaaiines 25227220 92/31 1.4 7.511 8.1103g v 16-8.0.-61 210 v
a.419918 64000 srevvineanudaulas 115 lwms 19.30.
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

4

1.1 wespuusiaulihiigedeliwh (enzge-ae)

1.1.5 useoulnhluszuu 380 Thav

o . Wimaud | Andsusieu HANITIAUINAY
R FDIUINIAUIIAU P -
aauh | ga niin.1,2 M malans 3 wld | lasnasgiu .
4 r 4 a2 . > S o 3 e Lailsnasgou
( FaF0IUN, BIULDULEINIBNILOBT, JzazriNNvNaudad (31.) ) | MALITINU (‘[’Ja‘n) 342-418 av
1 ana.an.  [MNneaaiees 90116062 206 0.A7ATNE A.51H 8,118 LT 14-01.0.-61 399 399
a.419%8 64000 sreizvineanuiaullas 90 Lums 19.00%.
2 awa.an.  |Manaaaiiaes 29235004 217 n.asaanned 6.574 a.1lasg e 14-61.0.-61 398 398
q.419918 64000 sravvineanudaulas 30 wns 19.301.
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2. mmgwms"lﬁu?msﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nulasaanu hunne Tyuailassa
n.A. a.A. ne.  |lnsung 3
2.1 dwngaangliiiAuladasaz 90 nasaan | lideundn 90%|  100% 100% 100% 100%
szuulnvhindas duaInaIilasuwas
ENLIY NFAURNLAU
- @rungnansWAnne i 4 9.4, (m%\‘i) 169 142 311
- g lWAlALAGN 4 9.4 (ﬂ%\‘i) 0 0
22 sansaunlatasasdauludawsenuln |ideandr 95%|  100% 100% 100% 100%
lasasaz 95 nelu 4 haudaasaudu
ANUANHIDNMS)
- awnsoud ladeFeesaunasdldnin
melud men (Ge) 0 2 2
- uifladadaeFaueadldlvi
Aundn 4 e (Gaa) 0 0
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2. mmgwms"lﬁ’u?msﬁﬂﬂ (Overall Standards)

NANITAILEIUIY
nulasaanu hunne Tyuailassa
n.A. .. ne.  |lasang 3
23 nsanuniaglnianldase
2.3.1 g i lwmsauunaumdiayniney litfeand 98%|  100% 100% 100% 100%
NIY
- guAnbeihildasmnitew (s12) 104,438 | 103,860 208,298
- ﬁmqu;ﬂﬂv@ﬁﬂummuw%ﬂum (318) 104,438 | 103,860 208,298
2.3.2 g WA lwasiesaumos ynikan ynae 100% 100% 100% 100% 100%
- ﬂ"mmmianLWﬁWm%ﬁmﬂLﬁ@u (37%) 3,113 3,103 6,216
- St E e sdlesioma (1) 3,113 3,103 6,216
24 dndsluudaniia i lunsiasiiau Liffeandn 95% |  100% | oo % | oo, % | e, %
ldwaaninsasas 95
- dpdaluudamin i U i (s1e) 100,956 | 40,963 141,919
- Sundludailaniiiioma (31e) 100,956 40,963 141,919
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2. mmgwms"lﬁu?msﬁ'ﬂﬂ (Overall Standards)

NAN1TAL LU
nulasaanu hunne Tyuailassa
n.a. 4.0 ne.  |lasuna 3
2.5 paudasassauanegldliw uasanls 100% 100% 100% 100% | 100%
FuAgas maly 30 uvinnis ladwaanan
Fagaz 100
- ANNNIDRALANNTBIE 1 IWAN
Aelu 30 Junnnng (G’i@q) 5 2 7
- AAUANDNTBIH I AN
WNIWN91 30 JUNINIT (L""S“Im) 0 0 0
2.6 paudasasFauaingldlliimadnsdnwi Taitaeindn 90%
(Call Center) nalu 10 W
ldwaaninsasaz 90
- ANWNI0RALANNNTBNE 1 1WA
el 10 W 0 0 0
- RAUADNTRH I AN
{AnNgn 10 W1 0 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. a.A. ne.  |lnsung 3
3.1 Aamawlndn
3.1.1 maudsnesulrifhaaaviinifedfifau an
Wi (Planned Outage) ﬁﬂﬂ%ﬂ;ﬁﬂﬂﬁﬁﬁﬁﬁ%ﬂ
wiauLlasnnATINALAaLS 300 KVA Syl
ANy NstianIau
nsuasauln 100% 100% 100% 100% 100%
- uwsaanu WA aaamtin
Taitiaeindn 3 Ju (378) 0 2 2
- wasasu AN aa9utin Hasndn 3 u (318) 0 0
msUfimuY 100% 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLﬁqﬁ (3181) 0 2 2
- ladgnnsodJumeinanszezioan
gl (e) 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. a.A. ne.  |lnsung 3
3.1.2 nmauflateyu i du drududlFninlu 100% 100% 100% 100% 100%

memﬂmw%mmqmmwmm'ﬁ'ﬁmﬁz@
Vel AN ATINTIALS 300 KVA Fuld

ANy NItignIau

- whlatfyn Wingy nnelu 24 9. (518) 0 1 1

- udlaToym dinay By 24 9. (318) 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITALHEUITU
nu/lasaanu whunng Tymailassa
n.A. a.A. ne.  |lnsung 3
3.2 sraziaaiifualdlwiiselniael gl
(ﬂ'uﬁ'ﬂmn'?uﬁé’ma’lﬂv\lﬂﬁﬂixﬁuum
ﬂﬁﬁﬁmmﬁ'aﬂmmuﬁ’qu) nsINsTUL
AMNUILNSDNDEUA
321 TEULILIAUR (380/230 Thas)
3211 fualdlninfaeRnseiimesunaluii
30 wanif 3 s
- LUALNAY 100% 100% 100% 100% 100%
nely 2 duninig (9ne) 8 10 18
WY 2 Junnig (51e) 2 2
- WANLUALNRY 100% 100% 100% 100% 100%
mealu 5 Juninig (9a) 97 122 219
W 5 Junnig (308) 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.m. a.A. na  |lesuna 3
3.2.1.2 ﬁm@iﬂﬂﬁﬁm@ﬁm%@ﬁmm{mmmLﬁuﬂdﬁ
30 wanif 3 wa
- ALY 100% 100% 100% 100% 100%
nely 2 duninig (9ne) 2 0 2
WY 2 duninng (918) 0 0
- UANLUALNDY 100% 100% 100% 100% 100%
nelu 5 Juinnig (3e) 23 2 25
WY 5 dunnig (31e) 0 0
3.2.2 FLULUINAUGI(22/33 1AR)
3.2.2.1 niaudawunamuniuldiin. 250 1AL 100% 100% 100% 100% 100%
nelu 35 duinnng (31e) 0 0
Y 35 unnig (31e) 0 0




FIEUHAN AU UNUANUIATFIUAUATNLTNNFARS NN,
nstvhdauginiafsndnglang 1um nnw.2

3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.m. a.A. na  |lesuna 3
3.2.2.2 wdaullasaunsauiiiiungn 250 Adle 100% 100% 100% 100% 100%
wst ladifie 2,000 LAALE
nelu 55 duninng (ae) 0 0 0
Y 55 quNInIg (9ne) 0 0 0
3.3 szazainauauangldlniidasuansa
FRFEU
3.3.1 maleuded Wi uazvdaninnlaeny 100% 100% 100% 100% 100%
waniseiunis g i
Agly 15 Juninng (5e) 0 4 4
WY 15 duninng (9a) 0 0 0
3.3.2 nzaaAunantsziunig g vin 100% 100% 100% 100% 100%
nely 3 Juiinng (9e) 28 84 112
N 3 duninig (51e) 0 0
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3. wmsgaums iusmsnnis W sulsenunugldlWWieas nwa. ( Guaranteed Standards of Performance)

NANITAILEUIY
NulAssau

vl unne

n.A.

4.A.

n.el.

1asuna 3

Toymnaildssa

3.3.3 N12AMARALIASR9TEIU INLITLTEAL
wpAU AR warWAnsewsL

- ol WAN nnelu 5 duianig (31e)
- wug WA Au 5 dwinng (91e)
3.3.4 nsnIagaLdasesdeuAafunisen
irasinvsiag IniuasluLa5a 0 Euen I
- psvAdauvTaRasafld Wi

Aelu 5 Junnnig (318)
- psvAdauvTaRasarld Wi

N1 5 JUNINIT (518)
3.3.5 N9 AURUATLTANT (Mﬂ?tﬁﬁ;ﬂﬂﬂﬂmﬁﬂ
A7u2 1 i)

- AERN17ANE M 25 FUNINNg

- AHRNNTNU 25 FUNINT

100%

100%

95%

100%

100%

10

100%

100%

100%

100%

100%

100%

19
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.m. a.A. na  |lesuna 3
3.4 szaziaananglWAunay nsnignananslun
(ﬂ'uﬁ“ﬂmn’?uﬁ;ﬁﬂﬂﬂﬁﬁs:ﬁmm:ﬂﬁﬁa
mudaulunsudau)
3.4.1 {lflWsadn
- LUALNDY 100% 100% 100% 100% 100%
melu 1 duinnng (3e) 23 43 66
Ay 1 dunanig (91e) 0 0
- uANLUALERY 100% 100% 100% 100% 100%
nelu 3 duinnng (3e) 317 469 786
Ay 3 duninig (918) 0 0
3.4.2 {faelug 100% | 100% | 100% | 100% | 100%
Aely 2 Juninig (51e) 0 0
N 2 Junnig (308) 0 0
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NANITANLUUINY
nu/lasaanu whunng Tymailassa
n.A. A.A. ne  |lmsuna 3
3.5 nsanaRuAlsunanalnadarsakiuan 85%
AaNsulsenuluszaziaaNninum
el 10 Juninng (51e) 0 0
W 10 Junnig (308) 0 0
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