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2. mmgwms"lﬁu?msﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nulasaanu hunne Tyuailassa
L. 8l. Nn.A. Ae.  |legung 2
2.1 dwngaangliiiAaulasasaz 90 nasaan | lideundn 90%|  100% 100% 100% 100%
szuulnvhindas duaInailasuwas
ENLIY NFAURNLAU
- @rungnansiWAnne i 4 9.4, (m%\‘i) 217 201 75 493
- g lWAlALAGN 4 9.4 (ﬂ%\‘i) 0 0 0 0
22 sansaunlatasasdauludawsenulnh |Tideandr 95%  100% 100% 100% 100%
lasasaz 95 nelu 4 thaudaasaudu
ANUANHIDNMS)
- awnsoud ladeFeesaunasdldnin
melud men (Ga) 1 2 3
- uifladadaeFaueqdldvi
Aundn 4 e (Gaa) 0 0 0
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2. mmgwms"lﬁu?msﬁﬂﬂ (Overall Standards)

NANITAILEIUIY
nulasaanu hunne Tyuailassa
L. 8. W.A. e |lasua 2
23 nsanuniaglnianldase
2.3.1 fl WA lwasauunaumdosnninen litleendn 98%|  100% 100% 100% 100%
NIY
- guAnbeihildasmnitew (s12) 103,178 | 104,105 | 103,248 | 310,531
- Al luasauunioms (510) 103,178 | 104,105 | 103,248 | 310,531
2.3.2 {lg WA lwasiesaumos ynikan ynae 100% 100% 100% 100% 100%
24 dndsluudauiia i lunsiasiiau Liffeandn 95% |  100% | ... % | oo, % | e, %
ldwaaninsasas 95
- dpaaluudamiin iU i (e) 106,283 | 107,211 | 40,908 | 254,402
- Smundludailaniiiioma (1) 106,283 | 107,211 | 40,908 | 254,402
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2. mmgwms"lﬁu?msﬁﬂﬂ (Overall Standards)

NAN1TAL LU
nulasaanu hunne Tyuailassa
LaL.El. n.A. He.  |lesuna 2
2.5 pautasassauanegdldliwi uasanls 100% 100% 100% 100% | 100%
FuAsas maly 30 uvinnis ladwaanan
Fagaz 100
- ANWNIDAALANNTBIE 1 1WAN
Aelu 30 Junnnng (Fé@q) 2 7 9
- AAUANDNTBIH I AN
WNIWN91 30 JUNINT (L""S“Im) 0 0 0
2.6 paudasasFauaingldlliimadnsdnwi Taitfaendn 90%
(Call Center) nalu 10 W
ldwaandnsasaz 90
- ANWNIDRALANNNTBNE 1 1WA
el 10 W 0 0 0
- RAUADNTRH I AN
{AnNg1 10 W1 0 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8l Nn.A. Ae.  |legung 2
3.1 Aumwlndh
3.1.1 maudsnesulrifhaaaviinifedfifau an
Wi (Planned Outage) ﬁﬂﬂ%ﬂ;ﬁﬂﬂﬁﬁﬁﬁﬁ%ﬂ
wiauLlasnnATINALAaLS 300 KVA Syl
ANy NstianIau
nsuasauln 100% 100% 100% 100% 100%
- uwsaanu WA aaamtin
Taitiaeindn 3 Ju (378) 1 2 3
- wasasu AN aa9utin Hasndn 3 u (318) 0 0
msUfimuY 100% 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLﬁqﬁ (3181) 1 2 3
- ladgnnsodJumeinanszezioan
gl (e) 0 0
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NANITALHEUITU
nu/lasaanu whunng Tymailassa
L8l Nn.A. Ae.  |legung 2
3.1.2 nmauflateyu i du drududlFninlu 100% 100% 100% 100% 100%

Lﬂmmﬂmw%mmqmmwmmﬁﬁmﬁz@
Vel AN ATINTIALS 300 KVA Fuld

ANy NItignIau

- whlatfyn Wingy nnelu 24 9. (518) 2 1 3

- udlaToym dinay By 24 9. (318) 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8, n.A. Ne.  |lesuna 2
3.2 sraziaaiifualdlwiiselniael gl
( ”‘uﬁ'ﬂmn'?uﬁ;j'm@“lﬂv\lﬂﬁﬂixﬁuLL@:
ﬂﬁﬁ'ﬁmmﬁ'aﬂmmuﬁ’qu) nsaUNsTUL
UUNLNSANDLUA
321 FLULILIAURT (380/230 Ta5)
3211 faeldlihiizednscfinefaunlainu
30 wanif 3 s
- ALY 100% 100% 100% 100% 100%
naly 2 quninig (9ne) 8 10 7 25
WY 2 duninng (918) 2 1 3
- WANLUALNDY 100% 100% 100% 100% 100%
nelu 5 Juinnig (3e) 129 138 132 399
WU 5 dunanig (31e) 0 0 0 0
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8, n.A. Ne.  |lesuna 2
3.2.1.2 éﬂ@iﬂﬂﬁﬁﬁ“ﬂ@ﬁ@%ﬂﬁmfﬂﬁuﬂﬁLﬁuﬂ’j’]
30 wanif 3 wa
- ALY 100% 100% 100% 100% 100%
nely 2 duninig (9ne) 0 0 0 0
WY 2 duninng (918) 0 1 0 1
- UANLUALNDY 100% 100% 100% 100% 100%
nelu 5 Juinnig (3e) 0 0 0 0
WY 5 dunnig (31e) 2 0 1 3
3.2.2 FLULUINAUGI(22/33 1AR)
3.2.2.1 niaudawunamuniuldiin. 250 1AL 100% 100% 100% 100% 100%
nelu 35 duinnng (31e) 2 5 0 7
Y 35 unnig (31e) 0 0 0 0
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NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8, n.A. Ne.  |lesuna 2
3.2.2.2 wdaullasaunsauiiiiungn 250 Adle 100% 100% 100% 100% 100%
wst ladifie 2,000 LAALE
nelu 55 duninng (ae) 0 0 0 0
Y 55 quNInIg (9ne) 0 0 0 0
3.3 szazainauauangldlniidasuansa
FRFEU
3.3.1 maleuded Wi uazvdaninnlaeny 100% 100% 100% 100% 100%
waniseiunis g i
Agly 15 Juninng (5e) 11 4 17 32
WY 15 duninng (9a) 0 0 0 0
3.3.2 nzaaAunantsziunig g vin 100% 100% 100% 100% 100%
nely 3 Juiinng (9e) 56 26 54 136
WY 3 unnig (30a) 0 0 35
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NANITAILEUIY
NulAssau

vl unne

b2l

n.A.

3.8l

lasuna 2

Toymnaildssa

3.3.3 N12AMARALIASR9TEIU INLITLTEAL
wpAU AR warWAnsewsL

- ol WAN nnelu 5 duianig (31e)
- wug WA Au 5 dwinng (91e)
3.3.4 nsnIagaLdasesdeuAafunisen
irasinvsiag IniuasluLa5a 0 Euen I
- psvAdauvTaRasafld Wi

Aelu 5 Junnnig (318)
- psvAdauvTaRasarld Wi

N1 5 JUNINIT (518)
3.3.5 N9 AURUATLTANT (Mﬂ?tﬁﬁ;ﬂﬂﬂﬂmﬁﬂ
A7u2 1 i)

- AERN17ANE M 25 FUNINNg

- AHRNNTNU 25 FUNINT

100%

100%

95%

100%

100%

100%

100%

100%

100%

11

100%

100%

26
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3. amsgrumsliusnnsinisliindudszdunugldlvshaas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8, n.A. Ne.  |lesuna 2
3.4 szaziaananglWAunay nsnignananslun
(ﬂ'uﬁ“ﬂmn’?uﬁ;ﬁﬂﬂﬂﬁﬁs:ﬁmm:ﬂﬁﬁa
mudaulunsudau)
3.4.1 {lflWsadn
- LUALNDY 100% 100% 100% 100% 100%
melu 1 duinnng (3e) 19 26 38 83
Ay 1 dunanig (91e) 0 0 0 0
- uANLUALERY 100% 100% 100% 100% 100%
nelu 3 duinnng (3e) 202 240 391 833
Ay 3 duninig (918) 0 0 0
3.4.2 {faelug 100% | 100% | 100% | 100% | 100%
nelu 2 duniinng (9e) 0 0 0
AW 2 Juninig (90e) 0 0 0
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NANITANLUUINY
nu/lasaanu whunng Tymailassa
L8l n.A. Ne  |lasua 2
3.5 nsanaRuAlsunanalnadarsakiuan 85%
AaNsulsenuluszaziaaNninum
ety 10 duninig (3ne) 0 0 0
WY 10 Juniinng (98) 0 0 0
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